
Shape the Future
Improving the lives of citizens by helping 
governments turn ideas into actions
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create new opportunities and 

improve the lives of their citizens,

help improve the 

availability and use of technology to advance education, health, 

and government services

to meet the unique and changing 

needs of governments and their people

2



Government Challenges and Priorities

National competitiveness

Political Impact

Workforce development

Increase student engagement and learning

Employability

Economic stimulus

Equal opportunity

Sustainable development

Creating jobs 

and enabling 

economic growth
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Education

Entrepreneurs

Public 
Health

E-Government/
Civil Servants

Workforce 
Competitiveness

Senior
Citizens



Students: A nation trying to remain competitive with 

education and skilled workers—what if their students 

have access to computers and global information 

throughout their education, from school or home?

Small Business Entrepreneurs: Farmer trying to sell 

agriculture products in the market without any market 

information—what if he knew the latest market price 

before he sells?

Public Health: Rural communities trying to stay up to 

date on the latest medical technologies—what if she had 

instant access to the latest technologies and experts 

around the world?
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Broadband Penetration Drives Growth

For every 10-percentage-point increase in the 

penetration of broadband services, there can 

be an increase in economic growth of 1.3 

percentage points.

“Information and Communications for Development 

2009: Extending Reach and Increasing Impact”, 

World Bank

Digital Inclusion Benefits

The total potential economic benefit 

from getting everyone in the UK 

online is in excess of £22 billion.

“Race Online 2012,” 

PricewaterhouseCoopers Report 

October 2009

Create Jobs and Gain Return on Investment

For every dollar invested in broadband (fixed and wireless), the U.S. economy is 

expected to see a tenfold return. Faster broadband deployment in Europe could 

create one million jobs and growth of up to €850 billion through 2015. Raising 

broadband penetration in emerging markets to levels currently in Western Europe 

could add US$300 to $420 billion in GDP and create 10 to 14 million new jobs.

“ICT for Economic Growth: A Dynamic Ecosystem Driving the Global Recovery,” 

World Economic Forum
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For Government, Education, and Health

Transforming 

Society

Addressing 

Government 

Priorities

Sustainable 

Approach

Improving the lives of citizens by turning ideas into actions
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Bridging Expertise and Best Practices through Public-Private Partnerships

NGOs provide:

• Implementation support

• Local/vertical expertise

• Funding

• Training

• Targeted Service offerings

• Content and curriculum 

• Research

Financial Institutions provide:

• Access to credit

• Affordable financing solution design 

and support

• Can issue loans, grants, tax 

incentives, or subsidies

ICT Partners 

provide:

• Technology 

expertise 

• Sharing 

international 

experience

• Solution design 

and support  

• Content and 

curriculum

• Distribution

• Training

• Internet connectivity 

solutions

• Technical and 

operational support 
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Local and Regional Initiatives and Best Practices 



Why partner with Microsoft?
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Diverse Solutions and Services

Transforming 

Society

Sustainable 

Approach

Addressing 

Government 

Priorities
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© 2010 Microsoft Corporation. All rights reserved. 

The information herein is for informational purposes only and represents the current view of Microsoft Corporation as of the date of this presentation. 

Because Microsoft must respond to changing market conditions, it should not be interpreted to be a commitment on the part of Microsoft, and 

Microsoft cannot guarantee the accuracy of any information provided after the date of this presentation.  

MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS PRESENTATION.



Appendix
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Solution:

Situation:
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Improving Educational Experiences and Enhancing Security

•

•

•
•

•

Kirstine Gonano, Deputy Principal, 
New South Wales Department of Education and Training

Outcomes:

• 267,000 netbooks to 
be deployed by 2012

• Improved educational 
experiences

• Reduced costs

• Enhanced IT security



Solution:

Situation:
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Boosting Technology Adoption in Households

•

•

•

•

•

“At the moment, in the middle of the crisis, our unemployment rate is 2.7%, and we 
think this is among other things due to our digital inclusion plan.”

Alberto Rodríguez Saá, Governor, Province of San Luis, Argentina

•

•

•

•



Solution:

Situation:
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Smart Economy, Smart Schools

•
•
•
•

•
•

•
•

Taoiseach Brian Cowan, Republic of Ireland

•



Solution:

Situation:
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Transforming Portugal into a World-Class Knowledge Economy

•
•
•

•

•

•
•

Jose Socrates, Prime Minister Portugal

•

•

•



Solution:

Situation:
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Empowering Civil Servants to Achieve Policy Reform

•

•

•

•

Diego Gorgal, Secretary for State Modernization, Province of Buenos Aires

•

•

•



Solution:

Situation:
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Opening Futures—Technology for Teachers

•

•

•

•

•

María del Carmen Aceña, Minister of Education, Guatemala

•

•

•


