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Japan – Tsunami and Earthquake March 2011  



Bangkok  – Massive flooding 2011  



Poised  
AND prepared  
to take on the 

document storm 

Kodak Document Capture Solutions 



1st Digital Camera 

Digital Imaging 

OLED Displays Revolutionary Inkjet 

Imaging 

Color! Easy-loading Document Management 

X-ray Printing 

Photography 

Affordability Roll Film 

Our history of milestones 



Did You Know? 

70 million pictures 
are captured daily 
with Kodak  
Digital Cameras  
or Film 

Kodak 
invented the 
digital camera 
in 1975 

40% of all printed 
material is touched by 
Kodak Technology 

Kodak Technology is 
used to print 80% of 
the world's scratch-off 
lottery tickets 

Kodak Gallery has 
more than 70 million 
members and 
manages over  
4 billion photos 

Our 39 megapixel 
image sensor, the 
world's largest, is used 
in 3 out of 4 medium 
format cameras and 
backs 

 



Can Help 

Today’s organization relies on 

information to make better 

decisions.  

When time sensitive information 

 is on paper 

 it can slow you down.  





Some of the Customer Concerns and Pain points  

• Increasing cost in storage space  

 

•Errors prone with manual data entry 

 

•Missing of documents during 
transportation and reprinting cost  

 

•Physical paper slows down and affects 
processing speed  

 

•  Need to meet audit and compliance 







To get things flowing faster you’ll 

need a scanning solution that’s 

more versatile, more reliable, 

more innovative, and more 

productive.  

Kodak Scanning Solutions 



 
 
 
 
 
 

 
 

Collaboration 
Applications 

Support 

 Hardware 
Software 
# Servers 

# Users 

STANDARDIZATION 

i1840/ 

i1860 

i2400, 

i2600 

i2800 

ScanStation 

500 

i1405/ 

i1420/ 

 i1440 

            i5200 

            i5600 

i730/i750/ 

i780 

Ngenuity  

9090/9125/

9150 

NEW 

i4200/ 

i4600 
Trūper  

3210/3610 

ScanMate 

 i1120 

NEW 



Kodak Document Imaging  
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STOW and GO 
Retracts to an upright 
position, takes up less 
space when not 
scanning 

Quick Start LED lamps Faster starts, less wait time. 
2 lamps per camera 

• Whiter – Brighter images, less shadows 

• Great for OCR applications 

Graphical LCD Panel Quick 
reference to document 
profiles. Predefine your 
process. Display descriptions 
of tasks 

i2400 -   30 ppm, up to daily 2000 pages 
i2600 -   50 ppm, up to daily 4000 pages  
i2800 -   70 ppm, up to daily 6000 pages   
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• Smallest scanner in 

its class with 500 

Sheet Elevator  

100 ppm bi-tonal 

Suggested daily duty cycle = 30,000 

120 ppm bi-tonal 

Suggested daily duty cycle = 50,000 

• Smart Touch application 

 

• Built in image 

processing features 

 

• Sure Path Paper 

Handling 

 

• Flexible accessories 

 
 

 

• Field upgrades; 

speed and features 

 

• Flexible Service 

Options 

 

• Small profile, 

desktop-sized and 

walk up ease of use 

 

•Kodak Capture Desktop Software 

•Built-in standards 

(ISIS, TWAIN, WIA) 

For the video tour, go to: www.kodak.com/go/i4000 

 

Some of the key features Kodak i4000 Series Scanners 



SMART TOUCH 

“Press one button,  
it does the rest” 

Simplified and easy to use configuration interface 
• With just one click, send document images to: 

   Sharepoint  
   File 

   E-mail 

   Printer 

   Or other desktop applications 

• Send your documents as: 

   PDF, TIFF, JPEG, RTF and searchable PDF 

• Assign up to 9 scanning destinations 

• Pre-configured for most common user actions 

• Allows customization to your favorite destinations 



PERFECT PAGE TECHNOLOGY 

• True Dual Stream Output – 5 options 
   Color, Black and white, Grayscale, Simultaneous black and white   
   and grayscale & Simultaneous black and white and color 

 
• Deskew, Cropping (new - with black and white backgrounds) 
   & Photo Cropping 
 
• Dynamic iThresholding 

 
• Auto Orientation / Auto Rotation (AO/AR), Blank page detection 

 
• Contrast control, Background color smoothing, Multi-color dropout 

 
• Streak filter (in B&W, grayscale & color), Sharpening, Image Merge 

 
• Long document mode, Punch Hole Removal 



Kodak  
scanners  
get this by ... 
 
 
 

Original 
Document in 
Colour 



iThresholding and Adaptive Threshold Processing (ATP) 

Results in enhanced image quality and readability 

PERFECT PAGE TECHNOLOGY 



Deskew, Fixed Rotation, Automatic Cropping, Border Correction 

Right reading images with smooth edges 

PERFECT PAGE TECHNOLOGY 



Automatic Orientation 

• Based on document content, automatically rotates a scanned  

   image 90, 180, or 270 degrees to its proper legible orientation  

• Applied to front and back pages independently  
• Handles machine, upper case and lower case characters,   

   including most dot-matrix 

PERFECT PAGE TECHNOLOGY 



Distributed Capture to support Business Continuity  

Internet ~ Intranet ~ Extranet ~WAN 

Remote branch A 
Country B Country C 

Headquarters 

Indexing and 
Validation stations  

Scan 
Station 

Kodak  Import  
Module  Kodak Capture 

Output Server 

Image Storage 

Microsoft 

Sharepoint 

DMS / SQL 

Database  

 

Kodak Capture 
Network Server 

Scan 
Station 

Scan 
Station 

Scan 
Station 



Kodak Service & Support 

Kodak Capture Pro Software 
Kodak Scanners 

Output 

12-34-56 
ABCD 
John 

Doe 
12/12/09 

Format 
Image & Data 

AB CD 

Validate 
Information 

Index 
Documents Extract Data Optimize 

Images 
Input 

Documents 

http://www.google.com/imgres?imgurl=http://www.sagedata.com/images/2007/Code_128_Barcode_Graphic.jpg&imgrefurl=http://www.sagedata.com/products_hw/hardware.html&h=930&w=1445&sz=152&tbnid=F72bHkfm6gYgQM:&tbnh=97&tbnw=150&prev=/images?q=barcode&usg=__qL6XqXtDEoCNiyNX0fMUmNEquFU=&ei=q2IvS7TfKeqMjAe6ucnXAg&sa=X&oi=image_result&resnum=4&ct=image&ved=0CBwQ9QEwAw
http://images.google.com/imgres?imgurl=http://www.identifont.com/samples/bitstream/OCRA.gif&imgrefurl=http://www.identifont.com/similar?25H&usg=__r0lmVHPGXJCig_vpdrmpXBDlI5k=&h=288&w=432&sz=10&hl=en&start=1&um=1&tbnid=0v430cHZmqK_VM:&tbnh=84&tbnw=126&prev=/images?q=ocr+a&hl=en&rls=com.microsoft:*&sa=N&um=1


Kodak Capture Pro software – Key features  



Kodak Capture Pro – Network Edition   

Distributed Scanning at Branches 



• KODAK Capture Pro Server Software – 
featuring remote administration, batch 
monitoring and centralized licensing  

• KODAK Capture Pro Client Software – for 
scanning and importing documents, 
automatic and manual indexing, quality 
control, and output to other systems  

• KODAK Capture Pro Software Output Server 
Module – for centralized processing of 
documents at any work station while output is 
handled at another location 

• Intelligent QC – Reduce the need for Rescan 
flag out images that is not acceptable  

Kodak Capture Pro – Network Edition   



NEW

 

• Adjusts image quality even when original 
document is unavailable for improved data 
capture accuracy  

• Reduces cost of error correction through better 
downstream recognition  

• Cuts image review time by intelligently selecting 
questionable images 

 



Intelligent QC – Focus On Productivity 



Direct integration into Microsoft SharePoint 



Maintenance Agreements 

 On-site service  

 Warranty upgrades 

 Automatic unit replacement 

 Depot service 

 Remote support 

 Telephone support 

 Help desk 

 

Support Services 

 Training 

 Installation 

 Relocation 

 Start-up assistance 

 Site readiness 

 Consulting 

 Power audits 

 Optical disk cleaning 

 Conversion services 
 

3,000+ service 

professionals  

In more than 120 

countries 

Providing 24/7x365 

support for more than 

100,000 customers 

Kodak Service and Support  



Customers who needs Document Imaging 
solutions ? 
 



Positioning – Vertical Markets  



Horizontal Market Applications 



Kodak Services for Business 



Document 
Management 

Enterprise 
Printing 

Enterprise 
Marketing 

Commercial 
Packaging 

Enterprise 
Clients 

Document Imaging 
& Print Solutions 

Kodak Services for Business (KSB) 

Enterprise Services: Our Dedication to Clients’ ROI 



Bank 

Insurance 

Logistics 

Government 

Others 

Document 
Conversion and 

Archiving 

Business 
Information 

Management 

Financial 
Services 

information 
management 
diagnostics 
and design 

Business Processes 
Operations 

Credit card 
application 
processing 

Air waybill 
processing 

Process  
Design and 

Transformation 

Land registry 
record 

conversion 

Payment 
services/ 
cheque 
clearing 
process 
design 

Census process 
and form 

design 

X-ray film 
conversion 

Regional 
operating 

model 
redesign 

Lockbox 
processing 

Application 
and claim form 

processing 

Voucher and 
document 
archiving 

Microfilm 
Processing 

Selected Offerings 

Document 
conversion / 

archiving 

Air waybill / 
trade finance 
straight-thru 

IPO form 
processing 

Expenses 
management/ 
data hosting 

E-office for 
governments 

Kodak Services for Business Asia Pacific 



KSB has multiple operations enters around 
Asia  
 

Hong Kong 

Shenzhen 

Shanghai 

Singapore 

Kuala Lumpur 

Bangkok Bangalore 

Mumbai 

New 
Delhi 

Operations done through partners 

Kodak’s own operations centers 

Wuhan 

Jakarta 

Japan 



 A leader in the imaging industry with around 
30 years experience 

 Around 1000 operations professionals in the 
region 

 Specialized in transactional processing in 
various applications/industries 

 Proven track records in government, banks & 
commercial corporations 

 Quality reviewed by major regulators and 
internal audits of clients 

• Accredited with ISO 9001:2008 and ISO 27001 

 

 
Image 
processing 

Publishing / 
Digital printing 

Shared Services 
Solution 

Hub 
processing 

Data 
processing 



Unstructured data BI platform 

Structured data 

Channel/ data sourcing Capturing/ re-purposing 

Physicals 
 

• Application 
documents 

• Customer 
feedbacks 

• Surveys 
• Faxes… 

Electronic 
 

• Emails 
• External blogs 
• Internal blogs 
• Video/ Voice/ 

transcripts 
• IM’s… 

Core Business System Business Process Management EPR/ Internal System 
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 Imaging/ intelligent 
recognition/ indexing 

Extraction/  filtering/ 
conversion/ indexing 

Structuring/ storing 

 
 
 
 
 
 

Enterprise Content 
Management 

 

i-BLM framework 

Retrieved 
for business 
analytics 

Retrieved 
for running 
business 

Solutions: Information Management Strategy, Design, and 
Implementation Services (Kodak i-BLM framework) 



Not Exhaustive 



Leong Weng Jiu  
Sales Director , SEA   

Document Imaging.  
 

wengjiu.leong@kodak.com  
Office: +65 6371 3426  

Mobile: +65 9739 0276  
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