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Japan — Tsunami and Earthquake March 2011
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Bangkok — Massive flooding 2011




Kodak Document Capture Solutions
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Our history of milestones

Digital Imaging

Soall
.
.'
L

1STD\igitaI Camera OLED Displays

Imaging

Easy-loading

EASTMAN

KODAK CO.’S
BROWNIE, =
CAMERAS 3100

Photography

Roll Film - X-ray Printing Affordability
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Did You Know?

Microsoft

/70 million pictures
are captured daily
with Kodak
Digital Cameras
or Film

/Kodak Technology is
used to print 80% of
the world's scratch-off

lottery tickets o

icrosoft S!
Busi ness-

Caontinui

Kodak
invented the

digital camera
in 1975

/Kodak Gallery has

more than 70 million

members and
manages over

«

“Lave maors, wpetard Lhw”
prod-A et/ v

9.-‘

4 billion photos .- I
P o

/40% of all printed
material is touched by
Kodak Technc':,'

/f"

/Our 39 megapixel
image sensor, the
world's largest, is used
in 3 out of 4 medium

format cameras and
backs
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Today’s organization relies on
information to make better
decisions.

When time sensitive information
IS on paper

it can slow you down.

Kodak can Help
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) ) Microsoft
Some of the Customer Concerns and Pain points

* Increasing cost in storage space
* Errors prone with manual data entry

* Missing of documents during
transportation and reprinting cost

* Physical paper slows down and affects
processing speed

SN T e ST %

EXTREME
: : DELAYS
* Need to meet audit and compliance - EYPECTED




Today's business problem:

A whirlwind of paper and information -

» Small-to-medium sized businesses face a storm
of document management problems

» Too many paper documents

» Non-existent or cumbersome processes for handling, storing,
and retrieving information

Need a simple solution to automate the

capture process, manage the information &
share the data

» People are printing now more than ever; this creates time-
consuming organization, cost, storage/filing, space issues

» Valuable data is trapped on paper, needs to be made accessible .z

» Everyone needs immediate access to information, digitally

Microsoft S!
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Customers are looking for solutions Microsoft
Scan More....less print.




How to get ahead -

To get things flowing faster you'll
need a scanning solution that’s
more versatile, more reliable,
more innovative, and more

productive.

Kodak Scanning Solutions



Do more with your office Microsoft
Paper into Microsoft

Microsoftt

Q SharePoint done right
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) Microsoft
Kodak Document Imaging

- Market leader in Production scanning

» Broadest portfolio in the market
» Award winning products and service

- Invest $M'’s / year in new product development

- Core product strengths:

Reliability

Image Quality — CCDs / LEDs

Paper Handling — Surepath feeding technology
Image Capture software — Kodak Capture Pro

vV v Vv Vv V

Image Processing — Perfect Page technology

- Over 5,000+ partners and resellers worldwide
- WW base of over 500,000 scanners

Microsof
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Kodak Document Scanners — 12000 / 14000 Microsoft

» Kodak i2000Series Scanners triumph over the daunting
challenges faced by everyone processing huge volumes
of documents that contain critical information necessary §
to achieve greater operational efficiency. Now there'sa &
smarter way for your industry.

» Kodak i4000 Series Scanners are the perfect match for
organizations looking to refresh and expand their high-
volume document imaging capabilities and process
more data at 70% of the total cost of any
other solution available today*

» Government

» Law firms

» Insurance companies
» Healthcare and medical
>
>

Banking and financial services
Service bureaus
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Some of the key features Kodak i2000 Series Scanners

12400 - 30 ppm, up to daily 2000 pages
12600 - 50 ppm, up to daily 4000 pages
i2800 - 70 ppm, up to daily 6000 pages STOW and GO

Retracts to an upright
position, takes up less
space when not
scanning

// Graphical LCD Panel Quick

reference to document

& 6 profiles. Predefine your
,& Q?}% process. Display descriptions
N of tasks

Quick Start LED lamps Faster starts, less wait time.
2 lamps per camera

» Whiter — Brighter images, less shadows
* Great for OCR applications

Busmes!_.
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Some of the key features Kodak i4000 Series Scanners  Microsoft

Kodak Kodak
100 ppm bi-tonal 14200 Scanner i4600 Scanner 120 ppm bi-tonal
Suggested daily duty cycle = 30,000 Suggested daily duty cycle = 50,000

« Smart Touch application -kodak Capture Desktop Software _
* Field upgrades;

« Built in image 7 - speed and features
processing features _ _
* Flexible Service

- Sure Path Paper Options

Handling _
« Small profile,

* Flexible accessories desktop-sized and
walk up ease of use

* Smallest scanner in
Ea(s- its class with 500

ée( ?a%e Sheet Elevator
~N

e S! For the video tour, go to: www.kodak.com/go/i4000
Busine

*Built-in standards
(ISIS, TWAIN, WIA)
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SMART TOUCH Microsoft

“Press one button,
1T does the rest”

11 E-ma Color POF Simplified and easy to use configuration interface
2. ColorPOF « With just one click, send document images to:

£ 3. Colar Photo (JPEG) i

@ 4. Print Color Document s h Q re pOI ni

571 5. E-mail Black and White PDF FI | e

= 6. Black and White PDF .

@ 7. Print Black and White Docurment E_m al |

= 8. Custom PDF Printer

E] 9. Custom File(s)

Or other desktop applications
o e Send your documents Qs:
Cemmove Teor. PDF, TIFF, JPEG, RTF and searchable PDF
e Assign up to 9 scanning destinations
e Pre-configured for most common user actions
Bﬂics(fro{tes! e Allows customization to your favorite destinations

Continuity comgenT,
/ mét(’Nc !
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PERFECT PAGE TECHNOLOGY Micresoft

e True Dual Stream Output — 5 options
Color, Black and white, Grayscale, Simultaneous black and white
and grayscale & Simultaneous black and white and color

* Deskew, Cropping (new - with black and white backgrounds)
& Photo Cropping

 Dynamic iThresholding
e Auto Orientation / Auto Rotation (AO/AR), Blank page detection
e Contrast control, Background color smoothing, Multi-color dropout

e Streak filter (in B&W, grayscale & color), Sharpening, Image Merge

\léerfect

Page

 Long document mode, Punch Hole Removal




PERFECT PAGE TECHNOLOGY Micresoft

Kodak Capture Software - iThresholding - Demo -IGIE’
Fle EBatch Wew Document Index Tooks Scanner Pade Optirs Help
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2 Original

“ # i - b .
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Kodak
scanners
get this by ...

\//Perfect

Page

| Imape: 415386 bates | Disk : BSGT Mbfres | | Balch:1documents | Document: dimages |
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PERFECT PAGE TECHNOLOGY Micresoft
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iIThresholding and Adaptive Threshold Processing (ATP)
Results in enhanced image quality and readability

V/Perfect

Page
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PERFECT PAGE TECHNOLOGY Microsoft

Deskew, Fixed Rotation, Automatic Cropping, Border Correction
Right reading images with smooth edges

\,Jéerfect
Page




PERFECT PAGE TECHNOLOGY Micresoft

\//Perfect
Page

Automatic Orientation

 Based on document content, automatically rotates a scanned
iImage 90, 180, or 270 degrees 1o its proper legible orientation

e Applied to front and back pages independently

e Handles machine, upper case and lower case characters,
ingluding most dot-matrix

Microsoft

Busi ness-
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Microsoft
Distributed Capture to support Business Continuity

Country B
Remote branch A Country C Scan

= Scan . Station
g g Station !E !

Scan
Station

Internet ~ Intranet ~ Extranet ~WAN

—_—

O
O
o B
Image Storage
Kodak Import Kodak Capture -
Module - Network Server Kodak Capture

—— Output Server

i

| eadquerters 4

&8 ’ ‘ Microsoft
Sean 4_ Sharepoint
Station DMS /75QL

Indexing and Database

Kodak Capture Software Validation stations

Microsoft

Busin
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Kodak DI Capture Platform : Software Microsoft
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Kodak Capture Pro software — Key features oot

» Auto Import images from multi folders and supports other
brands scanners / MFDs

» Automated data capture Drag and drop OCR,
barcode(1Dand 2D) and batch and document separation
— key index, patch code,

» Auto indexing with Database look up

» Easily connects to dozens of downstream systems including
SharePoint (including metadata), XML format, & many
others Document Management Applications etc

» Multiple output streams — Searchable PDFs , Multipage
Tiff , JPeg

» Find and View retrieval application {2 ﬁ

Microsoft
Business:
Continuit?‘._,’;é"églg‘{,‘ Kodak Capture Software




Kodak Capture Pro — Network Edition e

Distributed Scanning at Branches

Capture Pro
Network Edition provides - ,

» Central administration Indexing
* Central licensing

* Batch monitoring

* Optional remote output

Output
Service
Module

-

=N

.

Auto Import Drive down costs,
simplify licensing, and
identify/resolve bottlenecks

é




Kodak Capture Pro — Network Edition e

« KODAK Capture Pro Server Software —
featuring remote administration, batch
monitoring and centralized licensing

« KODAK Capture Pro Client Software — for
scanning and importing documents,
automatic and manual indexing, quality
control, and output to other systems

« KODAK Capture Pro Software Output Server
Module - for centralized processing of
documents at any work station while output is
handled at another location

* Intelligent QC — Reduce the need for Rescan
flag out images that is not acceptable

Kodak

Capture Pro Software




NEW - Intelligent QC —_—

v 17 T
canner ) e -
&t} Imtel ipernt 3C optim izes IMages 1

H from anmy source, Including q:I
ar

Ao Import, M FPs, and other

Q marufacturers’ scanners |

« Adjusts image quality even when original
document is unavailable for improved data See images before and after comection
for streamlined quality comtral.

capture accuracy

« Reduces cost of error correction through better
downstream recognition

 Cuts image review time by intelligently selecting
questionable images

Microsoft
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Direct integration into Microsoft SharePoint

Microsoft

Index mapping for SharePoint via Kodak Capture Pro v3.0

Microsoft

Busin
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Capture II.ndex Output

- Destination
-LJFile()
DFile(z) Send to:
- System(1):Microsoft Sharef
eindge——

~Email
..... N 5
Seryer | Index mapping

Destination\System(1):Microsoft SharePoint 2007 2010

Ou
[P——
Osystem| Microsoft SharePoint 2007 & 2010 Setu el

[ Microsoft SharePoint 2007 & 2010 ~| [ Setup... ]

Folder location setup:

All: <BATCH_MAME =

Elack. & White:

ColorjGrayvscale:

Document Type:

Setup...

Setup...

Setup...

[Domment

El Required Columns
Mame

Bl Optional Columns
Title

Patient Mame
Section

EATTr S DOC DX:Patient Numbers ol

| »

<DOCUMEMNT_SEQUENCENUMBER >

m

"Patient Record"
<DOC_IDX::Patient Name=>
<DOC_IDX::Section>
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Kodak Service and Support

Maintenance Agreements

= On-site service

= Warranty upgrades £ il ‘
= Automatic unit replacement

= Depot service

= Remote support Support Services

= Telephone support = Training

= Help desk - Installation

hé o (]

= Relocation

= Start-up assistance 3,000+ service
= Site readiness professionals
= Consulting

= Power audits

= Optical disk cleaning

= Conversion services Providing 24/7x365
support for more than

100,000 customers

In more than 120
countries

KOdak Service & Support

Business=

Continuity roreenT




Customers who needs Document Imaging  Microsort
solutions ?

» Organizations that handle paper-based
source documents

» Organizations that view information as
an asset

» Catering to wide variety of horizontal *
application and
vertical markets

Microsoft
Busi ngs!
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Positioning — Vertical Markets LRI

CHARTISC
Insurance HSBC (X
. . . ; Standard
Banking & Financial Services Chartered
' ' "~ NATIONAL
Governmgnt and its agenues. 'F:‘:ié‘%%%‘il’&%
Commercial and Manufacturing
o o - A
Logistic / Transportation Z
Healthcare o iiEhoe
A

Microsoft S!
Business»
-";E‘ N
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Horizontal Market Applications vl

Document Management - Compliance and
audit, e-registry, Scan and archive

» Forms Processing - |Invoice processing, Credit
card application, Govt. Census,

» Workflow - Home mortgage, insurance and
motor claims

» General Office Scanning - Mailroom, quick
and easy search and retrieval
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Enterprise Services: Our Dedication to Clients" RO

Kodak Services for Business (KSB)

Enterprise
Clients

Document Imaging
& Print Solutions

| Commercial
Packaging
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Kodak Services for Business Asia Pacific RO

Kodak

Voucher and Credit card
document application Egmgzg}
archiving processing cheque
Bank clearing
Microfilm Lockbox process Financial
Processing processing design Services
information
management
diagnostics
and design
Document Application )
conversion / and claim form Reglotr)al
IEEGEEE archiving processing OF?neCrJZIeTg }
redesign
. . Expenses
. . Air waybill /
‘o Air waybill > management/
Logistics processing gﬁg% ER?EEES data hosting
Land registry Census process
Government record and form E-office for
conversion design governments
X-ray film IPO form
Others conversion processing

Microsoft

Busin
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KSB has multiple operations enters around  Microsott

Asia
h ' zi Japan
; ‘ P
| _ Shanghal
New —@ _
Delhi : Shenzhen
Mumbai Hong Kong

Bangalore ! ‘\ Bangkok%

Kuala Lump \ @
| Slngapore

@ Kodak's own operations centers
@ Operations done through partners

Microsoft
Busin gs!
Continuit -;-;‘35’5‘3‘1""




Strong capabilities and credentials in image and microsort
data processing from three decades of experience

. Aleader in the imaging industry with around
30 years experience

. Around 1000 operations professionals in the
region

Kodak (Hong Kong) Limited -
Kodak i Center

. Specialized in transactional processing in
various applications/industries

e 191 6T ot 1Y T M

o T 1V
Wk, W A o At
A baos Bt — b
R . g Sy

. Proven track records in government, banks &
commercial corporations

I1SO 9001:2000

0 40 00 WO 008 B T

. Quality reviewed by major regulators and
internal audits of clients

- Accredited WitEI\SO 9001:2008 and ISO 27001

Image Data Publishing / Shared Services Hub
pstcessing processing Digital printing Solution processing

Microsoft
Busi ness-
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Solutions: Information Management Strategy, Design, amstrosoft
Implementation Services (Kodak i-BLM framework)

I Unstructured data

| | |
Channe//I data sourcing Capturing/ rle—purposing Structuringl/ storing

Kodak

i-BLM framework

Search & Query
tools (e.g., OLAP)

O———— Imaging/ intelligent
recognition/ indexing

Retrieved
for business
analytics

Discovery tools
e.g., data mining

Extraction/ filtering/
conversion/ indexing

Retrieved
for running
business

Enterprise Data Warehouse and Data Marts

Dashboards/
Business apps

| Structured data

Core Business System EPR/ Internal System Business Process Management \
Microsoft S!
Busi ness-
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Not Exhaustive

Strong portfolio of services clients in Asia- R
Pacific

@) LS
rfJ L. il i R A/ ARAT

SHANGHAI PUDONG DEVELOPMENT BANK

£ R R ERT &) ocBC Bank
HSBC m T~ /" b
Q) &2 on citibank @ ¥ &) k45

Y HANG SENG BAMNK BANEK OF CHINA
HSBC 4X» Insurance

# 8 % 5 Bi y 2ABHEDBS O R pank
HKE< SN 775 | g
® @ SR AT | @Great

lNl)L TRIAL BANK CO.LTD. Eastern
Diners Club pun N - Bankof America
International Life Financial -ﬁ}’/
m Z Standard Chartered §
\ > Manulife
Ay

HDB InfoWEB

BUSI ﬂ? Housing & Development Board
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KOdak It's time for you Kodak

Leong Weng Jiu
Sales Director , SEA
Document Imaging.

wengjiu.leong@kodak.com
Office: +65 6371 3426
Mobile: +65 9739 0276
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