
Microsoft Solutions Summit 2009       
(04 June 09)

Partner: arvato systems Thailand

Customers:  - N.C.R. Rubber Industry

- Skulthai United



| 2

arvato sytems  : Bertelsmann Group

• Globally active media and entertainment company

• €17,9 billion in turnover

• Over 88,500 employees in 63 countries

• Six divisions with over 400 profit centers

Inhalte Services B2C Geschäfte



• Headquarters in Europe, North America and Asia (Malaysia, Singapore, 
Thailand & China)

• € 200 million in turnover

• About 1,500 employees

• Over 30 years of experience in providing IT services

• Strategic partnership with

– Microsoft

arvato systems Group



| 4

A Strong Partner : Microsoft

• Microsoft Competencies
– ERP Systems Microsoft Dynamics AX, NAV

∙ Consultancy / Implementation / Sale of Licences

∙ Own Modules as Add-Ons (Modular System)

∙ Strong Presence in Asia

– Microsoft Dynamics CRM 4.0

– .Net Development

– Information Worker / Exchange

– BizTalk

– SharePoint

– SQL-Server 2008

• Microsoft Certified Gold Partner
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Customer References : Microsoft Dynamics™ AX

Logo Company Solutions

Malaplast Co., Ltd.

Manufacturing - Thermo plastic, melamine, mould, packaging

Microsoft DynamicsTM

AX 3.0  - MBL

Asahi Glass Precision Technology Co., Ltd.

Manufacturing - Hard disk Components

Microsoft DynamicsTM

AX 4.0 - MBL

General Starch Limited 

Manufacturing of modified starch 

Microsoft DynamicsTM

AX 4.0 - MBL

NCR Rubber Industry Co.,Ltd.

Manufacturing in all kinds of hose especially  rubber

Microsoft DynamicsTM

AX 4.0 - MBL

I.S.A. Value Co.,Ltd.

Manufacturing of Tuna Can & Seafood product

Microsoft DynamicsTM

AX 4.0 - MBL

DZ Card Group

Printing house specializing in computer forms & security products. 

Microsoft DynamicsTM

AX 4.0 - AM

AGC Micro Glass (Thailand) Co.,Ltd.

Manufacturing of Flat Glass, Automotive Glass, Display Glass

Microsoft DynamicsTM

AX 4.0 – AM
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Logo Company Solutions

TOA-Chugoku Paints Co., Ltd.

Manufacturing of Marine Paints, Heavy duty coatings, etc. 

Microsoft DynamicsTM

AX 4.0 - AM

United Foods Public Co.,Ltd.

Manufacturing of snack 

Microsoft DynamicsTM

AX 4.0 - AM

Sony  Electrics Asia Pacific

Manufacturing of audio, video, game, communications, key device and 

information technology products 

Microsoft DynamicsTM

AX 4.0 - AM

Canon Marketing Singapore

Regional office for the marketing, sales and service support for the 

Canon office automation & accessories.

Microsoft DynamicsTM

AX 4.0 - AM

INVE  (Thailand)  Ltd.

Manufacturing of AGRI  and Aquaculture

Microsoft DynamicsTM

AX 4.0 - AM

Vandapac Co.,Ltd.

Manufacturing of  Plastic Container & Automotive Accessories 

Microsoft DynamicsTM

AX 2009 - AM

Nichada Properties Co.,Ltd.

Property Development : Bangkok's first planned international 

residential community

Microsoft DynamicsTM

AX 2009 – AM

Customer References : Microsoft Dynamics™ AX



| 8

Logo Company Solutions

Evolution Capital Pcl (Siam 2 You Pcl) 

Mobile Content Services Provider

Microsoft DynamicsTM  

NAV 4.0 – MBL

Teo Hong Silom Co., Ltd.

Trading and Construction

Microsoft DynamicsTM

NAV 

Rich Asia Steel Pcl.

The country’s leading steel pipeline manufacturer & distributor

Microsoft DynamicsTM  

NAV 4.0 – MBL

Skulthai Co.,Ltd.

The importer & distributor of household decorative & security products

Microsoft DynamicsTM  

NAV 4.0 – MBL

Burda (Thailand) Co., Ltd.

Provide 6 Magazines in Thailand

Microsoft DynamicsTM

NAV 4.0 – MBL

American Taiwan Biopharm Co.,Ltd. 

Pharmaceutical Trading Firm

Microsoft DynamicsTM  

NAV 4.0 – BE

Obrist Thailand Co.,Ltd. 

Manufacturing of plastic closures 

Microsoft DynamicsTM

NAV 4.0 – AM

T H A I L A N D

Burda

Customer References : Microsoft Dynamics™ NAV
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Logo Company Solutions

Linde Gas 

Worldwide suppliers of gases 

Microsoft DynamicsTM  

NAV 4.0

The Royal Bangkok Sports Club

Sport Club

Microsoft DynamicsTM  

NAV 4.0 - AM

Kiatphaisand

Home Center

Kiatphaisand Home Center Co.,Ltd.

Wholesale of construction materials

Microsoft DynamicsTM  

NAV 4.0 - AM

PCL Holding Co.,Ltd.

Distributor of  Instrument laboratory

Microsoft DynamicsTM  

NAV 4.0 - BE

Kimberly-Clark Co.,Ltd.

The number one tissue manufacturer in the world

Microsoft DynamicsTM

NAV 5.0 - BE

Thai Summit Group 

Manufacturing of Automotive parts

Microsoft DynamicsTM

NAV 5.0 - BE

Customer References : Microsoft Dynamics™ NAV



Six decades of connecting you to the world of quality



• Established since 1946

• Six decades of connecting our customers  to the 

world of quality

• A leading supplier in Architectural 

Hardware and Security Solutions

• Professional in Sports and Seating 

Stadium business

Skulthai Company Limited



Two locations:

BANGKOK OFFICE PHUKET OFFICE
(Pinklao Road)                                                   (Bypass Road, near Tesco Lotus)



Ignite and Inspire the market through 

delivering only the specialty product solutions 

Skulthai Corporate Vision



Security & Safety Solutions

• Architectural hardware

• Masterkey / Keying system

• Fire-rated steel door

• Access control system

• Electronic hotel locking system



Architectural Hardware



For Hotels / Resorts / Serviced Apartment

Stand-alone Key Card : Magnetic & RFID system



Stadium Seating & Sport Solutions

• Telescopic seating

• Auditorium seating 

• Sport flooring

• Artificial turf

• Stage & riser



30 Rows Telescopic the only one in industry 
proven Performance and Safety



Sport Flooring

Maple wooden flooring

With sub-system for professional sport



Artificial Turf



Staging Equipments and Risers



Job References

Security & Safety 

Solution



Job References

Sport & Entertainment

Solution



N.C.R. Rubber Industry Co., Ltd.

Welcome to…



Milestones

1960 Established pioneering company in the name of “Nam Charoen Bangkok  pl.”

1977 First export shipment to Australia and Germany

1980 Established  “N.C.R. Rubber Industry Co., Ltd.”, with a registered capital of 155 Million baht. 

1990 Invested in new continuous production line/technology

Started recruiting professional management team

1999 ISO 9001:2000 Quality system certified by SGS/UKAS

2000 Awarded Thailand’s Brand Certification by Ministry of Commerce

2004 Established New Plant in Rayong (120,000 sqm)

Awarded Quality Control Certificate from Thai Honda Manufacturing

2005 Awarded 5S Silver Award from Thai-Japanese Technology Promotion Association

2006 Started TPM Project (Total Productive Management)

2008 Started ERP – AX4

2009 Started TQA (Malcolm Baldridge – Thailand Quality Award Quality System)

2010 NCR’s 50th Anniversary

Selected as 1 of 58 prominent enterprises by The Bangkok Post

http://www.kku.ac.th/newspaper/data/english/2551/bangkok_post_logo1200.jpg


NCR  Group  of  Companies

&

Types  of  Business



NCR-TRB Industry
(NTI)

Wattanasuk International
(WSI)

MANUFACTURER DISTRIBUTOR RETAILER

N.C.R. Rubber Industry (NCR)
Branch 1 – Branch 2

N.C.R. Rubber Industry  (NCR)
Bangkok Headquarter

N.C.R. Rubber Industry
(NCR)

Bridgestone NCR
(BSNCR)

EXPORTER

We export to over 50 countries across 5 continents.



America
1. Brazil
2. Colombia
3. Peru
4. USA

European Union
1. Austria
2. Czech
3. Denmark
4. Estonia
5. Finland
6. France
7. Germany
8. Greece
9. Italy
10.Lithuania
11.Netherlands
12.Norway
13.Spain
14.Sweden
15.Switzerland
16.Turkey
17.UK

Asia
1. Bangladesh
2. China 
3. Hong Kong
4. India 
5. Indonesia
6. Japan
7. Korea
8. Malaysia
9. Philippines
10. Pakistan 
11. Singapore
12. Sri Lanka
13. Taiwan
14. Vietnam

Middle East

1.  Iran
2.  Iraq
3.  Jordan
4.  Qatar
5.  Saudi Arabia
6.  Syria
7.  UAE

Oceania
1.  Australia
2.  New Zealand

Africa
1. Egypt
2. Kenya
3. Malta
4. Mauritius
5. S. Africa
6. Tanzania
7. Zimbabwe

We export to over 50 countries across 5 continents.



Our Products

&

Our Customers



1.Rubber Hose

Jack hammer

Welding hose

Air conditioning hose

Gasohol  hose 

LPG / CNG hose

Aircraft refueling hose

Tank Lorry Hose

http://www.stpi.co.th/index.php
http://images.google.co.th/imgres?imgurl=http://www.puradika.com/PT Puradika Transnusa Utama - technical_files/unithai.jpg&imgrefurl=http://www.puradika.com/technical.html&usg=__D6Y7zbieeP6VyBNGGJUPnt8q7q0=&h=167&w=556&sz=32&hl=th&start=10&sig2=qQQnVZxcbp9aTVJm8z0rAg&tbnid=ms9fwfvhezRE2M:&tbnh=40&tbnw=133&prev=/images?q=unithai&gbv=2&hl=th&ei=XPcjStTcMY7y6gOQzNTHAw
http://images.google.co.th/imgres?imgurl=http://www.migomag.com.au/Uploads/Image/KOIKE LOGO.jpg&imgrefurl=http://www.migomag.com.au/welcome.asp&usg=__refOUJsk8CdtSHI0mtszrJJ9VW8=&h=540&w=430&sz=51&hl=th&start=2&sig2=hVzlKKgD1pD9E1x7rGJZlg&tbnid=h98_EYQnJhsb8M:&tbnh=132&tbnw=105&prev=/images?q=koike+logo&gbv=2&hl=th&ei=CvgjSsCoGafU6gPCv4DGAw
http://images.google.co.th/imgres?imgurl=http://www.nccut.com/logo/messer_logo.jpg&imgrefurl=http://www.nccut.com/wizhome/menu_64.html&usg=___5yPzhIvvrFSnotOCU9DKokQtII=&h=180&w=507&sz=27&hl=th&start=3&sig2=xyNwKQ_Dlt2SBm4ihRVmWg&tbnid=2N0YnJnlQ1Mb9M:&tbnh=47&tbnw=131&prev=/images?q=messer+logo&gbv=2&hl=th&ei=ZvgjSuueJ5Dy6gOa79jFAw
http://images.google.co.th/imgres?imgurl=http://www.tkdtas.org.au/Pics/BOC_Logo_PMS032.gif&imgrefurl=http://www.tkdtas.org.au/&usg=__MG3JZz2vyw-8mGkyi7acz_VS_4M=&h=119&w=886&sz=11&hl=th&start=2&sig2=gROoB83ATHB8p9v8d5QSXw&tbnid=QyLXFQ5A1VFOJM:&tbnh=20&tbnw=146&prev=/images?q=BOC+logo&gbv=2&hl=th&ei=jvgjSuyqLqf66gOm_YXFAw
http://images.google.co.th/imgres?imgurl=http://www.silverusersassociation.org/directory/images/HarrisLogo.gif&imgrefurl=http://www.silverusersassociation.org/directory/member_TheHarrisProductsGroup.shtml&usg=__3YQk-aYNJa63ZhT9fO8f19rOsf4=&h=244&w=481&sz=19&hl=th&start=2&sig2=3kuwD2sGwNRAtIKrdP18Mw&tbnid=7yWvYsvolWwfwM:&tbnh=65&tbnw=129&prev=/images?q=harris+logo&gbv=2&hl=th&ei=vPgjSomeNISQ6AO55snGAw
http://images.google.co.th/imgres?imgurl=http://upload.wikimedia.org/wikipedia/de/thumb/f/f4/TheLindeGroup-Logo.svg/800px-TheLindeGroup-Logo.svg.png&imgrefurl=http://de.wikipedia.org/wiki/Datei:TheLindeGroup-Logo.svg&usg=__8Eku7Zbp3WNidxEDo-wMVqN2Hm0=&h=273&w=800&sz=18&hl=th&start=15&sig2=ocB9kMofCg1C9wFcURPnUQ&tbnid=DD1SCJpO5zgiQM:&tbnh=49&tbnw=143&prev=/images?q=linde+logo&gbv=2&hl=th&ei=9_gjSoacIIzo6gOWmfTEAw
http://images.google.co.th/imgres?imgurl=http://pttweb2.pttplc.com/webngv/images/header/logo.jpg&imgrefurl=http://pttweb2.pttplc.com/webngv/TH/kw_ch.aspx&usg=__eT7smKa98NUWfPOXzLMRPpj96kA=&h=71&w=129&sz=11&hl=th&start=4&sig2=JgRrTR2FmD0GDYeVPJ0fvw&tbnid=-gDmj0k5AyBXlM:&tbnh=50&tbnw=91&prev=/images?q=ngv+logo&gbv=2&hl=th&ei=GPQjSpufKov06gPy5NjDAw
http://images.google.co.th/imgres?imgurl=http://www.toyota.co.th/upload/news/img/Logo CNG Sticker.jpg&imgrefurl=http://www.toyota.co.th/html/02.asp?news_id=14&start=11&usg=__Mb91260XIiEEQbDO2os8REDEBSc=&h=698&w=1024&sz=82&hl=th&start=1&sig2=xbX7dSjM4lqa3rwee9O9Ow&tbnid=_Yd8f_7i1nWobM:&tbnh=102&tbnw=150&prev=/images?q=CNG+logo&gbv=2&hl=th&sa=G&ei=QfQjSv2eL4KG6AO9grnEAw
http://images.google.co.th/imgres?imgurl=http://z.about.com/d/alternativefuels/1/0/m/I/-/-/LPG_LOGO.jpg&imgrefurl=http://alternativefuels.about.com/b/2008/08/27/propane-and-lpg-conversions.htm&usg=__vdgxR_NuzIxQ9AvT34wV7WfDDmE=&h=178&w=179&sz=37&hl=th&start=7&sig2=9CT6CbPkM4VlUGyCgjDIQQ&tbnid=Ywk7bldbjjWACM:&tbnh=100&tbnw=101&prev=/images?q=LPG+logo&gbv=2&hl=th&sa=G&ei=bPQjSp_XLKXm6gP8jtTFAw
http://images.google.co.th/imgres?imgurl=http://www.thailistedcompany.com/ir/bafs/images/logo_bafss.gif&imgrefurl=http://www.thailistedcompany.com/ir/bafs/web/show_th.cgi?content=rightshare_th&&usg=__Qw1hYTcSIjN5jcySThRx18ANg0U=&h=64&w=69&sz=4&hl=th&start=18&sig2=w4belqqeG9Vc999tGWLXAg&tbnid=aFcjQ8L6GHKQnM:&tbnh=63&tbnw=68&prev=/images?q=bafs+logo&gbv=2&hl=th&ei=JfUjStuUDY7g6gPC0tjDAw
http://images.google.co.th/imgres?imgurl=http://i80.photobucket.com/albums/j170/Mac_A380/Thai Airways/History/Thai_Airways_New_Logo.jpg&imgrefurl=http://www.thaicabincrew.com/forums/viewtopic.php?f=6&t=40347&usg=__5Qz3l-FPPP7PPL2XRv1aFacbVDM=&h=280&w=299&sz=22&hl=th&start=12&sig2=VLDE-ABfm6CyfDPF-xxg1A&tbnid=2gK_UgShTdQtJM:&tbnh=109&tbnw=116&prev=/images?q=bafs+logo&gbv=2&hl=th&ei=JfUjStuUDY7g6gPC0tjDAw
http://images.google.co.th/imgres?imgurl=http://www.usedcar2u.com/news_picture/logo_ptt.jpg&imgrefurl=http://www.usedcar2u.com/news.php?page=35&search_type=&subject=&detail=&day=&month=&year=&usg=__yNzqU6PrVb-q4o7cHawfUsJSqZg=&h=433&w=354&sz=28&hl=th&start=7&sig2=BmywiuirVyzhyj3fjenJAQ&tbnid=EGgRTKNgqqsJ7M:&tbnh=126&tbnw=103&prev=/images?q=PTT+logo&gbv=2&hl=th&sa=G&ei=ZfUjSveTG4vm6wPY-73EAw
http://images.google.co.th/imgres?imgurl=http://www.motorsvit.com.ua/upload/esso_logo_new.gif&imgrefurl=http://www.motorsvit.com.ua/?page=25&usg=__jDLklOhWsy6IBond8q_IT6M-Q60=&h=412&w=530&sz=12&hl=th&start=2&sig2=3K7j89VMxNt70Qv0AV09dA&tbnid=9w0WF6wmh67LkM:&tbnh=103&tbnw=132&prev=/images?q=esso+logo&gbv=2&hl=th&ei=bv0jSsLBLov06gPy5NjDAw


2. Moulded Rubber Parts

Anti-Vibration

Seal, O-ring

Marine fender

Rubber Dam

Bridge Bearing pad



3. Rubber Profile

Street Lighting bulb, 
Electrical box  Seal 

4. Silicone Rubber Parts5. Traded Products



Our 
Strategic 
Partners



MISSION

“To supply quality rubber products and services 
to the Thai and Global community, 
with emphasis on safety aspects.”

VALUES :  NCR TEAM

New approach..be innovative 

คดิใหม ่ท าใหม.่.รเิร ิม่สรา้งสรรคส์ ิง่ใหม่ๆ

Clear communication
..with focus on our customers

สือ่สารอยา่งชดัเจน..โดยเนน้การใหบ้รกิารลกูคา้

Reliability

เชือ่ถอืได้

N

C

R

T

E

M

A

Trust..transparent and respect

ไวใ้จ..โปรง่ใส เคารพซึง่กนัและกนั

Empathy

เอาใจเขา มาใสใ่จเรา

Accountability

รว่มรบัผดิชอบ

Mutual benefits

ประสานประโยชน์



VISION 2014

 TPM

 ERP (AX4)

 TQA

“We shall be the leader in manufacturing 
and sales of industrial rubber hose in ASIA 

by continually developing our products, 
manufacturing technology, marketing 

and human resources in order to 
deliver quality products and services, 

and total satisfaction to our customers.”

TOOLS



Thank you for Your Attention

For further information, please contact:

N.C.R. Rubber Industry Co., Ltd.

69, 71-73 Bamrungrat Road, Sampanthawong, Bangkok 10100 Thailand

Tel. 02-225-7656-7, 02-622-6992-6

Fax. 02-224-0707, 02-224-8454

Email:  salesadmin@ncr-rubber.com

www.ncr-rubber.com

mailto:salesadmin@ncr-rubber.com
mailto:salesadmin@ncr-rubber.com
mailto:salesadmin@ncr-rubber.com


arvato Methodology 
For ERP Project
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Diagnostic Analysis 
Design & 

Development
Deployment Go-live & SupportSales 

Business Process Analysis Infrastructure Installation & Configuration Data Migration Training Testing On-Going Support

Cross

Processes

Optimization 

& 

Upgrading

Project 

Mgmt
Project Charter Risk Management Scope Management Budget Management Resource Management Communication  Management
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Arvato Project Manager

Customer Project Manager

Project Leader

Application Consultant & 

Key Users

Arvato Project Manager

Customer Project Manager

Application Consultant

Tech Consultant (Optional)

Key Users

Arvato Project manager

Customer Project Manager

Application Consultant

Application Engineer

Key User / IT Manager

Arvato Project Manager

Customer Project Manager

Application Consultant

Technical Engineer

Key User & End User

Arvato Project Manager

Customer Project Manager

Helpdesk Specialist

Application Consultant

Key User
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Rapid ImplementationDetailed Analysis
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Req. Study

Project 
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Workshop
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Detail
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Detail 
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Detail Business Process
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Workshop

Present 
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To Be 

Sign-off

Planning & Design Specification

Functional 

Specification

Interface 

Design

Data Migration

Design

System 

Configuration

Testing

Training

Preparation
Final Data
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Training

Testing/UATDevelopment

Final Preparation/

Rapid Implementation

Security 
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Project Closing

Post 

Implementation 

Review
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Checklist
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Project Sign-off

From

Diagnostic 
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System 

Configuration
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Product Support
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Perform 

Upgrade

Testing

Go-live & 

Acceptance

Upgrade & Planning

D
el

iv
er

a
b

le
s

Project Plan
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Gap Fit 

Assessment

Business
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Worksheet

To Be 

Analysis

Project &

Training 

Plan

Data 
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Plan

Test Plan

Functional

Specs

Design

Technical 

Specs

Design

Data 

Migration 

Design

Training

Material
Test Scripts

Data 

Migration

Checklist

Users 

Security

Matrix

Go-live

Checklist

Project 

Closure
System 

Configuration
Project 

Plan

Upgrade

Solution




