Demo Script: Lab 2 - Drive Service Delivery

Introduction Click Instructions Talking Points

1. Welcome to this guided lab on how to
“Drive Consistent Service Delivery.”

Drive Consistent Service Delivery

A Microsoft Private Cloud Expenence

2. This guided lab is the second in the
Microsoft® Private Cloud series. It is
recommended that the 14 labs in this
series be taken in order, to best
understand the experience and the
benefits of working with the Microsoft
Private Cloud.
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Microsoft Private Cloud

By completing this series of labs, you will
gain in-depth experience with the
Microsoft Private Cloud and the products
it comprises, including Microsoft System
Center 2012 and Windows Server® 2008
R2 SP1.

You will see how this new approach to
computing delivers IT-as-a-Service, by
providing:

Application Management;

Service Delivery and Automation; and
Infrastructure Management.

IMPRESYS

Demn@ate'

Created 4/30/2012

Page 2




Demo Script: Lab 2 - Drive Service Delivery

How to Navigate Copy

How to Navigate this Lab

Click the prompts
on the screen... %

Click Instructions

Talking Points ‘

To navigate this guided lab, either click
the prompts indicated on the screen, or
use your forward and back arrow keys to
navigate through the steps.

You can also access the control bar at the
bottom of the screen for additional
options.

How to Navigate this Lab

Click the prompts
on the screen... %

...or use your forward an
u* '_J- back arrow keys to nav/
through the steps.

To navigate this guided lab, either click
the prompts indicated on the screen, or
use your forward and back arrow keys to
navigate through the steps.

You can also access the control bar at the
bottom of the screen for additional
options.
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Learning Objective Copy Click Instructions Talking Points

1. In this guided lab, you will learn how to
Learning Objective initiate a service request using the Self-

G d 7 oine Service Portal in Microsoft System Center
In this guided lab, you will learn how to initiate a 2012 - Service Manager, and then follow

service request using the Self-Service Portal in

Microsoft System Center 2012 - Service Manager, the automated process management and
and then follow the automated process systems integration that is generated
management and systems integration th from the data provided in your request.
generated from the data provided in
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Submit Capacity Pool Request

Click Instructions

Talking Points

~ - S e 1. Click PCI01_SOCustomer First, you will initiate a service request
e o Demographics Deployment. using the Self-Service Portal in Microsoft
S System Center 2012 - Service Manager.
e e This portal provides resource users with a
o service catalog that simplifies the process
of requesting services and specifying the
cost and level of service needed.
To get started, follow the prompts on the
- screen.
e et T - 2. Expand Cost and SLA Information.
a‘{iw,'l‘ %f?iu-.'.;-"'eu Demographics Deployment

A=
e - [—
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MPRESYS

Demﬂl‘hjate

3. Click PCIO1 - Cloud Services Capacity

Pool Request.

4. Click Go to request form.

5. Click to enter a title.

Created 4/30/2012

Notice the Service Level Agreement or
SLA information associated with this

service offering.

In this particular example, you are going
to request a capacity pool. Follow the on-

screen prompts to continue.
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=

o P P g 6. Click the check box.

pog T— % 7. scroll down.

- — % | 8. Click to enter a pool name.

& Back Next # Caccel X
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= 1
% y
g —— % | 10. Click Next.
lm
=

g e —— % | 11. Click to enter an amount.
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e % 9. Clicktoentera storage amount.

Complete the requested data fields.
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=

& =
=

MPRESYS
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12. Click to enter an amount.

13. Click to enter an amount.

14. Scroll down.
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gy T — % | 15. Click to simulate selecting all the
templates.

o ~

. o % 16. scroll down.
g
l
=

e % 17. Click the first check box.

& Back Next # Caccel X

MPRESYS

Demﬂl‘ujate Created 4/30/2012

Specify the needed virtual machine
templates and logical networks.
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o T % | 18. Click the second check box.

& Back Next & Caccel X

g —— % | 19. Click Next.

g e —— % | 20. Click the second check box.
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Next, select the storage classifications for
the request.
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pog S — % 22. scroll down.

=]

pgo U 23. Click the first check box.
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. % 21. Click the fourth check box.

Select the appropriate service templates
and placement tags.
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=

— P o g 24. Click the second check box.

) ——

.
. — % | 25. scroll down.
=3
|3F-'-
"
=3
o UR— % | 26. Click the check box.

- =

& Back Next # Caccsl X
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— PE— % 27. Click Next.

g S % | 28. Click to enter users.

— % 29. Click Next.
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Next, specify potential users of the

capacity pool.
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P — % | 30. Scroll down.
(0w e s smsegs B acty posd D) ‘ f

oo — % 31. Click Submit.
P SR P PSS eay G S LU S S e— n

| pgo U ~® | 32. Click SR12691.
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o

Once you've reviewed your request
specifications, follow the prompts to

submit the form.

After the request has been submitted,
you can review activities related to the
service request and the current status of

each.
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— % | 33. Click anywhere to continue.
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Process Capacity Pool Request Click Instructions Talking Points ‘

1. Click Work Items. When a user submits a service request,
the information captured from the
service catalog is routed to the

L T LT P ——

Sovnren iy wsrco o appropriate process and systems
8o —— ¢t s Comrs daarn 57 se . .
e e ————— automation tasks, reducing handoff delay

e e e and potential errors.

ST A MO et In this next section, acting as the IT

B ]
R

— administrator, you will process the
Qoo capacity pool request using Service
Manager.

To begin, follow the prompts on the
screen.

2. Expand Service Request Fulfillment.
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3. Click All Open Service Requests.

b -
ae

4. Click Assign to Me. First, you will assign the request to
yourself.
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© W b s o ey e et § et T

L S KL, Tapy P Pem - ——
F cae - aae—
) o Vamiunsy PR x|
[T — T e
PSR,
. » oL e

6. Click the item.

~q - St (i O s S (sotbed by < 40 ae

West fums - [resre—— Rl
L SRS SR S - S Sowe SO KR CR
+ Qe s S ——
R,
| U e b von o
B ——— [y A
et Mg e
* EFires St (o )
[ steonsndll | IIC =T
e | |
Domwemronsn ||
e |
o
— ~—
= = =
|
= an - [
el AT,
[ ] TS

7. Click the Priority drop-down.

8. Select High.
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9. Click Apply.

10. Click Activities.

11. Click RA12693. Now that the first activity, assigning an
approver, is complete, you will view the
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nrove
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12. Click to simulate double-clicking
RA12693.

Notice that this activity is "In Progress."
Since you are assigned this task, you can
complete this step in the workflow.

B T ————

13. Click the first item.

14. Click Approve.
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15. Click to enter a comment.

16. Click OK.

17. Click OK.
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18. Click Apply.

T T sepre . . .

19. Click Refresh.

Once you approve this activity, you can
refresh the window to see the workflow
move to the next one.

20. Click to simulate double-clicking
MA12694.
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21. Click to enter the name of an activity
implementer.

To complete the third activity, “Provision
Capacity,” follow the on-screen prompts.

22. Click the icon.

23. Click the calendar icon.
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24. Click 13.

25. Click to enter a scheduled start date.
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26. Click Create Capacity Pool.

To complete this activity, you will need to
create a capacity pool.
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= -w;)ﬁ‘ 27. Click Next.
mem a‘." 5

Capacity pools are logical groupings of
Virtual Machine Manager or VMM
resources including virtual machine
templates and quotas, such as storage
and memory. Capacity pools also include
a single VMM user role and users that
belong to the role, as well as a VMM

cloud. The assigned VMM user role can
Pt be used to access a cloud configured for
Qo a particular capacity pool. These
groupings allow users to request virtual
machines in assigned capacity pools in
Service Manager. Follow the prompts to
continue.
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29. Click the Select a VMM cloud drop- Specify a VMM server and VMM cloud.
down.

000y 8 WU et nd sesect 4 WU Oon

| s ant e
[

A

30. Select Contoso - Staging.

31. Click Next.
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32. Click Next. In this next step, you'll verify the
provisioned virtual machine and service
templates.

33. Click the check box.

34. Click Next.
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35. Click Next.

Next, verify the provisioned logical
networks.

36. Click to enter a VMM User Role

Specify the associated VMM user role.

Name.
37. To enter a VMM User Role GUID, or
Globally Unique Identifier, you will need
to navigate to Virtual Machine Manager.
IMPRESYS i
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e et e Ut anae -

= : « | 38. Click PowerShell. Then, to locate the Role User GUID, open
: r Windows PowerShell™ to complete a
search.
E:! e « | 39, Click to enter a command.
b — * | 40. Click to enter the command.
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w - * | 41. Click to simulate right-clicking in the Next, copy the GUID value from the
' - command window. search results.

« | 42. Select Mark.

e i * | 43. Click to select the ID.
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[ i * | 44. Click to simulate right-clicking to copy
il the ID value.

e 46. Click to simulate right clicking in the
field.

B e
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]

MPRESYS
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With the GUID copied, you can navigate
back to the wizard in Service Manager

and paste in the value.
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PTe———

N —— 47. Select Paste.

48. Click Next.
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49, Scroll down.

Once you have reviewed your

create a capacity pool.

specifications, complete the wizard to
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m “iif—' 50. Click Mark as Complete. With the capacity pool created, you can

e L = | now mark this activity as complete.
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53. Click Apply.

54. Click Refresh.

As you refresh the Activities screen, you
can see the workflow sequentially
complete the activities.
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56. Click OK.
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Submit Virtual Machine Request Click Instructions Talking Points
1. Click PCI01_SOCustomer Now that the IT administrator has
Demographics Deployment. processed your request to create a

capacity pool, you can submit a virtual
machine request through the Self-Service
Portal. To begin, follow the on-screen
prompts.

2. Click PCIO1 - Cloud Services Virtual
Machine Request.
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3. Click Go to request form.

' Click Here |

ol | 4. Click to enter the service request
title.

et Al

I tomiidasalis |

-
g | 5. Click the check box. Notice that the available capacity pool is
the same one created in the previous

PCI01 - Cloud Services Virtual G task.

R il |
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—-
e 6. Scroll down.
PCIOL - Cloud Services Virtual T v e
Machine Request
- - =
] . .
P (e 7. Click to enter a name for the virtual
machines.
CI01 - Cloud tual -
tachine Reque
g |
g 8. Click to enter a description.
PCIO1 - Cloud Services Virtual
Machine Request
1
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PCIO1 - Cloud Services Virtual T e s

Machine Request

9. Scroll down.

10. Click Next.

11. Scroll down.
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] .

S 12. Click the last check box.
PCIOT - Cloud Services Virtual
Machine Request

e -
-

e 13. Scroll down.
PCIOT - Cloud Services Virtual
Machine Request

==
=
S b e
PCIOT - Cloud Services Virtual
Machine Request
TS
<

14. Click the first check box.

Select the logical networks needed for
this request.
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15. Click the second check box.

16. Click the calendar icon.

¢ Back Nest » Camcel x I

17. Click to the next month.
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PCIOT - Cloud Services Virtual

Machine Request

18. Click 1.

-' S ==
}&
¢ Back Nest 5 Cucel x |
e 19. Click Next.
PCIOT - Cloud Services tual

20. Click to enter user a name.
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21. Click Next.

B ]

22. Scroll down.

Once you have reviewed your

specifications, submit the virtual machine

request form.

et 4 e d et L st et s e St o o — Vo b rmmeina | 4@

23. Click Submit.
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— 24.

PCIOT - Cloud Services Virtual R Gu—

Machine Request

f Yeur request has been submzzed ID: 512748
Nevporst opeser o
Frchey, Mgt 13, 2043 40203 M

W owny Gabe @ Tow s Before you sroeest e svdebie for
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Process Virtual Machine Request Click Instructions Talking Points

A 1. Click Work Items. Acting again as the IT administrator, you
= ‘\T':".‘::T:" = will process and deliver this virtual

== ;:ﬁ.mm_::__._.,--....-, i machine request, in much the same way
| ‘::::m S e you completed the previous request.

To do so, follow the on-screen prompts.

2. Expand Service Request Fulfillment.
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b -
awe

3. Click All Open Service Requests.

4. Click Assign to Me.

v
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5. Click Assigned to Me.
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6. Click the second item.

7. Click the Priority drop-down.

8. Select High.
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9. Click Apply.

10. Click Activities. Navigate to the Activities tab to view the
activities associated with this request.

11. Click RA12750.
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12. Click to simulate double-clicking The second activity is marked "In
RA12750. Progress" and is an item that you can
complete.
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13. Click the first item.

[ e - awmr e e

14. Click Approve.

IMPRESYS

DemoMate Created 4/30/2012 Page 50




Demo Script: Lab 2 - Drive Service Delivery

15. Click to enter a comment.

16. Click OK.

17. Click OK.
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18. Click Apply.

19. Click Refresh.

As you continually refresh the workflow
status, you can see when Service
Manager completes each activity.

20.
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21.
=
[ — s
: s, |
o (R |15 T
[ — . o
ot b e l ‘m-,-
i o
o ]| e > PR T
22. Click RB12752. For added insight, you can view key
diagnostic, statistical, and layout
el i e v information by opening an associated

e — v (R,

VMM runbook in Microsoft System
Center 2012 - Orchestrator.

23. Click Runbook.
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e e
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24. Click View Associated Runbook.

25. Click View Definition.

gt
ee—
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— —

Click Here

26. Click Minimize.

For example, here, you can see a

runbook summary for the “Create VMs

from SCVMM” activity.
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27. Click Cancel.

28. Click Yes.

29. Click Refresh.
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31.

Now that this workflow has completed,

s e e =i you can view the results in Virtual
Ty Sooogrmar At @ W LT essa o cam @ i
oo R i Machine Manager.
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s ¢ | 32. Expand Clouds. Virtual Machine Manager displays the
o . . . .
= virtual machines running with the
_ capacity pool created earlier.
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34.

33. Click Contoso - Staging.
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In this guided lab, you saw a
representative example of how you can
use tools and capabilities in Microsoft
System Center 2012 to choose the
service levels you require to deploy
applications and web services --and how
built-in automation and systems
integration make service delivery faster
and more reliable. System Center 2012
also conveniently integrates with other
third-party management tools.
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Conclusion

Series Progression

2
Corve Consistent
Servicn Defiyary

APPLICATION MANAGEMINT

Click Instructions Talking Points ‘

1. You have successfully completed the
guided lab on how to “Drive Consistent
Service Delivery.” We encourage you to
progress to the next lab to further
understand the experience and benefits
of working with the Microsoft Private
Cloud.

Thank You for Completing This Guided Lab

Complete a brief survey.

Download Microsoft Private Cloud software here.

2. Thank you for completing this guided lab.
To complete a brief survey or download
software, follow the links on your screen.

IMPRESYS
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