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Dynamics CRMii L Azureilit

Announced at WPC: Customers can now run Microsoft Dynamics CRM On-
Premises on Azure

At the ongoing Worldwide Partner Conference, Microsoft announced a self-hosted option for customers by delivering
certification for Dynamics CRM On-Fremises running in a Microsoft Azure environment. Customers will be able to run
Dynamics CRM on Microsoft Azure Infrastructure Services (laas) with Azure Premium Storage for production workloads. ...
Read more =

Cloud Certification now available for
Microsoft Dynamics CRM
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ACCOUNT

Fabrikam, Inc. (sample)

[ Adventure Warks (sample)
A. Datum Corporation (sample)
[ alpine ski House {sample)
=] Coho Winery (sample)
Fabrikam, Inc. (sample) =
Contoso Pharmaceuticals (sample)
Blue Yonder Airlines {sample)

City Power & Light (sample)

Coho Winery

(sarmple)
Primary Contact
Owner
Open Revenue

Open Activities

Jim Glynn (sample)
First name Last name
$35,000.00

Fabrikam, Inc. =7

sl o

Primary Contact
Owner
Open Revenue

Open Activities

Maria Campbell {sam...
Alan Jackson
£10,000.00

0




o pet o Contact Leader FEEg ik
i Inew_u:c: ntactleadel E[iEE =

<] [<]

OB @
B H

M EERRETFR= N BEE risne

iaE
_ContactHierarchy 4, 1
=M

A

=m\r new _ContactHierar
B\ S Hierarchy Form FE
TEEE Contact Leader (nen

A pErmEREEE  TEfeERt TS,
SEE/FEREE A ABE—mEE.

AR SIS EAES | 558 Microsoft Dynamics CRM SDK
ey

=l =
E —..,E E .I. ﬁJ *

Aig Microsoft Dynamics CRM v # | &% v BEA | v

+ R~ ETETEERREE | - TR

BRA
B Nancy Anderson (sample)
-

B Jim Glynn (sample) Jim Glynn (sample)  ©F
Maria Campbell (sample) H
B Nancy Anderson (sample Jim Glynn sample)
Robert Lyon (sample) “8 Contaso, Inc. (Lab Sa...
BT
Scott Konersmann (san s
Sidney Higa (sample) v
Susan Burk (sample) | T > 1
Patrick Sands (sample) Maria Campbell cf ® Nancy Anderson f Patrick Sands s
Thomas Andersen (sample) [samp\e) - [samp\e) (samp\e)
Maria Campbell (sam... Anderson (sa... Patrick Sands (sample)
EAC] Contose, Inc. (Lab Sa... Contoso, Inc. (Lab Sa... #8 Contoso, Inc. (Lab Sa...
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[ T > 1
Robert Lyon i Scott Konersmann =7 Sidney Higa i
(sample) (sample) (sample)
Robert Lyon (sample) Scott Konersmann (sa.. Sidney Higa (sample)
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Shap Mama Vahs
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Responsilibe Contact Existing Contact?

Sulsject Subject
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° Z< ﬁ% /?E ﬂ: o —— Left Vaice Mail Leti Vasce Madl

Activity Status Activity Status

Identify
Stap Nams Valks

Contract Prem and

Ve 9 - oy Ve
Pri High Escalation Research Require Escalation? First Raspanss By First Rasg By
First Ruspanss Sent First Responde Sent
First Response SLA Status. First Response SLA Status
Contract Prem or Pro Regular
Case Handle
Resolution
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If/Else

- WHHERER
- AEEIRE1H HAND/OR

[ SAVE [ SAVEAS [’ SAVE AND CLOSE +/ ACTIVATE

BUSINESS RULE: Opportunity

Set Discount Percentage

4 IF...THEN

4 CONDITION
If Total Detail Amount is greater than or equal to 50000

and Total Detail Amount is less than or equal to 75000
=4 Add condition
4 ACTION
Set Opportunity Discount (%) to 5
4 Add action
4 ELSEIF
4 CONDITION
If Total Detail Amount is greater than 75000
=4 Add condition
4 ACTION
Set Opportunity Discount (%) to 10
4 Add action
4 ELSE
4 CONDITION
=4 Add condition

4 ACTION

Set Opportunity Discount (%) to 0

== Add action
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SUM
MIN
MAX
COUNT
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SUM
MIN
MAX
COUNT

ROLLUP FIELD

ACCOUNT

Adventure Works (sample)

- +
Annual Revenue Mo, of Employees Owner

260,000.00 4300 & Morman

ab

Annual Revenue $60,000.00
Total Annual Revenu @ @ $420,000.00

If Status equals "Active"
+ Add condition

4 AGGREGATION

COUMNT of Case

B H
SUM - MIN
MIN «  MAX
MAX



THHEF B
Mg Set Actual Lead Revenue

Edit = Field Creation 4 |E..THEN

4 CONDITION (OPTIOMAL)

m%mb ’f/hé’?ﬁ ?Fﬁ: =+  Add condition
M HAF /B RIs BT 4+ ACTION
B RN

PR/ ERT

Set Actual Lead Revenue (currency)

N
/I:\l =k = actualvalue - orniginatingleadid.estimatedamount
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Manager Hierarchy

VP of Sales g

Position Hierarchy a
a CEO
VP cnfqales I

Sales Managers

VP of Service

—— VP of Service

|

Service Managers

Support
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Top Industry Microsoft
Employer Recognition Recognition
Recognition
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CHINA
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TOP
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InformationWeek Microsoft Partner
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