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Move to Office 365 with confidence

“I was definitely nervous about the transition to Office 365, but the …Services team was great. The migration really couldn’t 

have gone any better. We were on budget, on schedule, and didn’t have any significant issues.”

–Charles Wardrip, Vice President of Information Technology and Infrastructure Services, Kindred Healthcare

Microsoft Services puts the 

expertise that we have 

gained—from guiding 

hundreds of Office 365 

implementations around the 

world, in virtually every 

industry—to work for you. 

We provide:

• Enterprise-class project 

managers and deployment 

consultants to help you 

navigate through the 

onboarding experience

• Help to manage the 

configuration of your local 

environment as required 

by the Microsoft 

Onboarding Center

• Assistance with technical 

guidance and education 

for Office 365 

administration capabilities

Introducing: Assistance for Office 365 Onboarding

Project Management

Overall program and project 

coordination of customer onboarding 

activities

Assistance with ensuring end-user 

communications, documentation, 

training, and change management

Help-desk documentation and 

training coordination

Producing customer specific reports, 

presentations, or meeting minutes

Architectural and technical guidance 

specific to the on premise 

environment

Guidance and support for technical 

change management processes

Technical guidance and assistance 

with directory synchronization to 

the cloud

Technical guidance and assistance 

with on premise infrastructure 

including firewall, networking 

and DNS

Assistance for Office 365 Onboarding provides consulting for customers looking for 

an extra-level of local assistance and technical guidance as they onboard to the 

Office 365 cloud service. The Microsoft Services team will work alongside you and 

the Microsoft Onboarding Center to focus on getting Office 365 up and running 

quickly. We also offer the migration expertise to help transfer your documents and 

data to your new environment.

Specifically, the Assistance for Office 365 Onboarding service includes:

Harness marketplace trends to use the cloud to create compelling experiences, both 

inside and outside your company walls. For organizations that are evaluating 

productivity workloads in the cloud, Microsoft Services brings confidence and deep 

expertise for a well-managed transition and ongoing operations with Microsoft 

technology.



“Microsoft facilitated training and 

preparation for the new platform 

for all of our end-users. They also 

ensured IT team readiness, which 

was vital. …Services guided us 

through the whole process, and 

explained the solution and the 

technology so that we had all of 

the information and understanding 

to make better decisions for our 

business.”

Ramesh Shanmuganathan, 

Executive Vice President and 

Group Chief Information Officer, 

John Keells Holdings PLC

“Microsoft Services showed great 

expertise and commitment 

throughout this joint endeavour. 

We’re very pleased with our 

investment.”

Dave Martin, Manager of the 

Workplace Solutions Group, 

Tata Steel

For more information about 

Microsoft Services, visit 

http://www.microsoft.com/en-

in/microsoftservices/default.aspx

See our customer success stories

www.microsoft.com/casestudies/

for more information about how 

we have helped customers like you 

embrace the cloud.

Office 365 deployment services

Working in conjunction with the Microsoft Onboarding Center, Microsoft Services can 

help you take full advantage of the onboarding feature of the Office 365 service as 

well as consult with you to migrate email, synchronize directories, or simply support 

your team as you transition to the cloud. Microsoft Services helps ready your IT team, 

processes, users, and infrastructure to operate in a cloud environment and helps your 

team gain the greatest possible business value from your investments in Office 365 —

putting the cloud to work for you.

A Flexible approach to support you

Microsoft Services can provide the resources you need to get the experience you want: 

Be productive anywhere, anytime

Adopting the cloud shouldn’t mean giving up anything—we believe it should be about 

getting more without compromising on what you need. Things should simply work 

together. Tools should be Intuitive to use. Your business shouldn’t fit the cloud—rather, 

the cloud should fit you. And you should get the security and reliability that you expect.

From the first engagement with the Microsoft Onboarding Center to the more complex 

migration of current user mail, contacts, tasks, and calendar data, there are many 

options for how your organization moves forward. Microsoft Services can work with you 

to identify required features and functions and to establish a plan that results in the 

most value to your business. 

http://www.microsoft.com/en-in/microsoftservices/default.aspx
http://www.microsoft.com/casestudies/


“When we consider our IT 

environment, we think of Microsoft 

as a very important partner, and we 

trust Microsoft. We are looking 

forward to having Microsoft provide 

us with amazing services and to 

working together with Microsoft to 

bring about innovations.”

Ms. Kayoko Tsutaki, of the IT 

Technology Strategy Group, 

Yamaha Motor

“The transition to Office 365 was 

excellent: it literally happened over 

one weekend in August 2012. For

the end user, it was a seamless 

experience.”

Steve Fox , Chief Information 

Officer, Caltex Australia

See our customer success stories

www.microsoft.com/casestudies/

for more information about how 

we have helped customers like you 

embrace the cloud.

Email us at: 

servicesindia@Microsoft.com

Get productive with Microsoft Services

Enterprise-class, end-to-end productivity

We know that enterprise organizations value productivity, so our Microsoft Services 

team gets your Office 365 workloads up and running quickly. With Assistance for Office 

365 Onboarding, Microsoft Services help organizations like yours to experience Office 

365 Service value early and to add optional enhancements based on your unique needs.

Professional services to help you reach your goals
In addition to the professional service offerings detailed in this document, Microsoft 

Services offers a full-lifecycle approach to the cloud that spans initial strategy, through 

readiness and implementation, to support. 

We help you by providing:

• A flexible suite of services to enhance productivity in the cloud.

• An integrated, accountable team to guide and support you over time, to minimize 

potential disruptive effects of moving to the cloud and facilitate user readiness and 

adoption.

• An established track record as a partner with global scale and deep expertise on the 

Microsoft technology stack. 

For more information about Microsoft Services, visit: http://www.microsoft.com/en-

in/microsoftservices/default.aspx

Richest end-to-end 
productivity solution

Work from anywhere 
on the device of your 
choice

Enterprise-grade 
security and 
management

http://www.microsoft.com/casestudies/
mailto:servicesindia@Microsoft.com
http://www.microsoft.com/en-in/microsoftservices/default.aspx

