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Meet Stephen Hall

District Computers
Cloud Champions Club Partner
3 Silver MPN Competencies

Over 15 years in SMB IT

Infrastructure Management
Public & Private Cloud Solutions

Cool accomplishments
Microsoft Worldwide SMB Partner Area Lead
Microsoft Victory Lap Partner of Month (March 2012)

@DCComputerCo
@DCSteveHall
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Partner Network
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Meet Chris Oakman

Eastridge Technology
Chief Infrastructure Officer
Enterprise SharePoint Practice
Hundreds of successful SMB clients

Partner Advisory Council member: Office365 & Intune

Over 18 years in IT focused on SMB @cE:eoalfcrInar%u )
Primary focus public cloud and Office 365 @EastridgeTec

Cloud Champions Club member 4
Two Gold Competencies N

Microsoft ~
Six Silver Competencies

PartnerNetwork
Over 100 active customers leveraging
Microsoft public cloud solutions EASTRIDGE
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Office 365 for SMB Jump Start

Focus on Office 365 in the Enterprise
Requires mastery of Exchange, Exchange Online management, and
SharePoint management
Advanced hybrid deployment & administration
Assumes advanced PowerShell skills and significant experience with
advanced deployment scenarios

Scenarios not as appropriate for typical SMB
Heavy SSO & ADFS 2.0 Admin
Exchange co-existence
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Designed by SMB-focused Office 365 SMEs
Created in response to feedback about the 70-323
Scenarios/tasks based on real-life SMB scenarios
Focus on Office 365 Management using GUI w/ limited PowerShell
Introduction only to advanced hybrid scenarios

Two Goals

Enable SMB-focused technical specialists to prove appropriate
expertise with Office 365 in scenarios common to small business

Prepare Microsoft Partner Network (MPN) Partners for the Small
Business Competency
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Cover skills necessary for Small Businesses IT
professionals to succeed with Office 365 administration
Learn about Office 365 platform, service and offerings
Execute common small business management tasks within Office 365

Administer advanced Exchange Online security, routing, SPAM,
archiving, compliance and more

Learn service and site management for SharePoint Online; Lync Online

Use PowerShell to connect to & manage Office 365 for common tasks
not possible from admin portal

Provide IT professionals who have met the prerequisites
with the information required for the 74-324 exam
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Assumed Knowledge

Server Technologies Windows PowerShell™ 2.0
Active Directory
Exchange Server Network Technologies
SharePoint Server AD infrastructure

Client Technologies DNS & related technologies
Microsoft Office Applications Wide area connectivity: networks,
Internet Explorer® equipment, bandwidth & latency
Windows Phone® & Mobility Firewall technologies

Recommended Reading from Brett Hill
"Working with Microsoft® Office 365: Running Your Small Business in the Cloud”

http://aka.ms/oreilly-O365-SmalilBiz
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Office 365 Overview & Infrastructure

Jump Start Schedule — Target Agenda

Exchange Online Deployment & Migration

Office 365 User Management

Exchange Online FOPE

Office 365 DirSync, Single Sign-On & ADFS

Exchange Online Archiving & Compliance

MEAL BREAK

Administering Lync Online

Administering SharePoint Online

Exchange Online Overview & User Management
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Module 1: Office 365
Overview & Infrastructure

|_Service Overview & Offering
Features & Requirements
Office 365 Administration | Portals & PowerShell
Partner Opportunity

Microsoft®

0 Office 365
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BRINGING TOGETHER CLOUD VERSIONS OF OUR MOST TRUSTED COMMUNICATIONS AND COLLABORATION

PRODUCTS WITH THE LATEST VERSION OF OUR DESKTOP SUITE FOR BUSINESSES OF ALL SIZES.

S Microsof.t‘
0.Office Professional Plus _Offlce 365
Microsoft® .
Exchange Online
Microsoft®

~ SharePoint Online

Microsoft* .
Lync Online
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Anywhere Access

Collaborate with people in real time

Edit spreadsheets, build docs, create
presentations & annotate notebooks

Communicate seamlessly
Email, Voice, Video
Online meetings & presence

Store documents and share insights —
With colleagues, partners, customers e —

Connect with others across organizations | e e st reper
Calendar sharing/publishing, contact photos, |:
activity feed, and interactive contact cards
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Worldwide, Secure, Compliant Datacenters

Trust Center: http://www.microsoft.com/en-us/office365/trust-center.aspx#fbid=tOHInnegyWg
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Plans for Your Employees & Retail Pricing

P Plan E Family Plan K Family Plan

Components

Components
Community V.mail & Advanced
Support Archive Capabilities

Forms, Access

50 Users Max Excel/Visio Services

Office Web Apps
__Components

Email, calendar, Email, calendar,

AV/AS AV/AS, Archive
Collaboration Collaboration Office Web Apps

Portal Portal

: ; ' SharePoint Online
Conferencing Conferencing Kiosk
Exchange Online

IM & presence IM & presence Kiosk
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Dive Into Office 365

Stay up-to-date on the latest = i e A
information and buzz

a.0ffice 365 e —
Explore the new features

n What is Office 365 ¥ Plans ¥ | GetOffice 365 ¥ | Support ¥

Office 365 for professionals and

. . . small businesses °
EXperlence sean ||eSS |nteg ration Collaboration for everyone. SiEaheE
midsize businesses
Office 365 for professionals and small i is and enterprises

Just $6 per month.

Quick links

Please Sign up here: Er teamn more >
http://WWWo Office 3 6 5 .co m Work from virtually anywhere and on % g

“almost any device. See how it works 3

across services and devices

Office 365 includes | Email & calendar | Office Web Apps | Websites & collaboration | M & online mestings. | 99.9% uptime guarantee
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Module 1: Office 365
Overview & Infrastructure

Microsoft®

0 Office 365

Features & Requirements
ffice 365 Administration | Portals & PowerShell
Partner Opportunity
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What's in Office 365

l:' #» Microsoft® Micmsoft"—
oo Office % Exchange Online

* Flexible service * Integrated personal

offering with pay-as- archiving
you-go, per-user » Retention policies
licensing and legal hold

* The Complete Office o Exchange Control

experience with
services integration
in Office 365

« Always the latest
version of the Office
apps, including
Office Web Apps

« Familiar Office user
experience

Panel

* Free/busy
coexistence

* Cross-premises
management

* Voice mail with
unified messaging

My Sites to manage
and share documents

Access documents
offline

Team & Project Sites

Document-level
permissions to
protect sensitive
content

Share documents
securely with Extranet
Sites

Cross site collection
search

<)
&2
eV,

. Microsoft*

Lync Online

IM & Presence across
firewalls

GAL/Skill search in
SharePoint

Online meeting with
desktop sharing

Activity feeds
Contact photos

Click to communicate
from Office contact
cards

Windows Live
federation
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Office 365 Platform Capabilities

Simple user interface

Role-based access control

Identity federation (eliminate sign-in client)
Multi-factor authentication support
Remove scale limitation
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Microsoft
Onlline Services

Domains

Manage
Licenses

Purchase

Maintenance

Admin Overview

curity Groups

Home Outlook Team Site | Admin

Admin shortcuts

Microsoft Office 365
Exchange Online

Cutlook settings and protection.
Manage

Lync Online

Instant messaging with audio and video and online meetings,

mana ae

SharePoint Online

Team sites, public facing website, collaboration sites and search.

via

13ge

Microsoft Office Desktop Apps

Get the most out of your Office desktop applications when you
connect them to Office 365,
Read: Deple

Microsoft' [©2012 Microsoft Corporation Legal | Privacy

Simplified Interfaces and Portals

Fulvio Salanitro

My profile | Sign out

2]

Resources

Release notes

rnloads

Community

Ask a guestion in the forums

ticipate in the community

Community Feedback
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Services Connector

Helps prepare workstations to run with Office 365
Only need to run once

One-off patching & configuration of clients leveraging
Microsoft Update

Manual configuration possible

Microsaft*

4 & o 8] Fala] T Cite 1 1
LJJOICFICE'365 Home  Outlook eam Site Admin

Set up and configure your Office desktop apps
Checks your PC for required updates and configures your Office desktop apps to work with Microsoft Office 365. After setup, you will be able to:

end email from Cutloock 2007 or 2010
ave files directly to SharePoint Online from your Office desktop apps
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Platform Requirements

Browser
Requirements
» Service Connector with « Office 2007 SP2 and * Internet Explorer 7*
NET 2.0 or later (highly above « Firefox 3.x
recommended) - Office 2008 for Mac & . Safari 4.x
* Windows XP SP3 Entourage 2008 Web
— No identity federation Services Edition
for XP Home & Media « Office 2011 for Mac and
Center editions Outlook 2011 for Mac
* Windows Vista SP2 - Lync 2010
* Windows 7 * Lync: Mac 2011

Mac OS X 10.5 (Leopard),
10.6 (Snow Leopard)
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[dentity Options (incl. SSO with the cloud)

Federated IDs
Sign in to the cloud w/ corporate ID Vs

SSO for end users and administrators I I
Identity administered only on premise
Two-factor authentication options available

Microsoft Online IDs (Cloud Identity)
Sign in with cloud identity
Same across Commerce/Billing and Use ‘
Users and administrators have two identities—one for cloud, one on prem
Identity administered both on prem and in the cloud

User Directory Synchronization from On-Prem AD to the Cloud
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Module 1: Office 365
Overview & Infrastructure

Service Overview & Offering
Featlires & Reauirements

|_Office 365 Administration | Portals & PowerShell
Partner Opportunity

Microsoft®

=2 Office 365

0000000000000 00000000

i
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Office 365 for SMB Jump Start

Microsoft Online Services Portal (MOSP)

Admin Section — Where the Office 365 Administrator
carries out key Office 365 management tasks:

Manage Domains

Manage Users, Licenses, and Security Groups

Administer Services; Manage Subscription and Licenses

Access Support Area

Verify Service Health

Access service-specific management portals for Exchange Online, Lync
Online and SharePoint Online
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DEMO | Exploring Microsoft
Online Services Portal

User and Admin area
Domains

Users and Licenses
Support Area

Service Health
Services Admin Panels

' Microsoft®

0. Office 365
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MOSP

Microsoft
Online Services

Custom Plan

urity Groups

Domains

m

m

1L LA Y

Flanned

Maintenance

Home Qutlook Team Site | Admin

Admin shortcuts

Microsoft Office 365
Exchange Online

Lync Online
Instant messaging with audio and video and online meetings,

Wanage

SharePoint Online

Team sites, public facing website, collaboration sites and search.

Manage

Microsoft Office Desktop Apps

Get the most out of your Office desktop applications when you

Microsoftt ©2012 Microsoft Corporation Legal | Privacy

Fulvio Salanitro

y-profife | Sig

2

Resources

Community
Ask a question in the forums
Check out our blog

Participate in the comr

Community | Feedback
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Billing and Subscription Management

Billing and subscription management

Subscription Quantity
fvicrosoft Office 365 Trial (Plan E3) 25 user licenses
Resources
Optional Office 365 privacy and security cont—— ' *

Subscription details

Microsoft Office 365 Tnal (Plan E3)

Term length: 30 days

Status: Expires December 07, 2012

25 user licenses
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Support Management

Support |

Qverview :
Service Requests SUDDDH. overview
Service Health
Planned Help and community Requests summary

Maintenance e Assigned to you (@)

Get support from the Microsoft Cnline Commuinity

Quick solutions for common issues

Resetting a user's password

Preparing for email migration DlagﬂDStIC tDOI
Connecting Office 365 to Outlook Use this tool to collect data tff
Your 1ssue

' Download the diagnostics toal
Ask a virtual support agent

Find technical support phone numbers

Delegated administrators

hanage your delegated administrators
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Service Health

Service health
Last refreshed: 12:31 PM, March 07, 2012

Current status

Service Today

<

Exchange Online ™
Identity Service ™

Lync Cnline ™

Microsoft Online Portal ™

Office Subscription ™

L 4 4 L 4

SharePoint Online

+f Mormal service availability [] Service degradation m Service interruption
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) Microsoft®

10.0ffice 365

PowerShell Connection &
Management
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PowerShell scripting via a PowerShell Authentication
performed through Online ID

Single credential can be used for Portals and PowerShell

PowerShell capabilities for Office 365 Administration
User & license Management
Security Groups, Role-Based Access
More methods over time based on customer feedback

PowerShell scripting is available Exchange Online
Combine PowerShell scripts to automate workflows and task sequences
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Using Service Module for PowerShell

Microsoft Online Services Module for Windows

PowerShell

Install it, then run it...

http://onlinehelp.microsoft.com/en-us/office365-enterprises/ff652560.aspx
(64-bit or 32-bit)
*Requires Windows 7 or Windows Server 2008 R2

Connect to MSOL Service
Connect-MsolService (cmdlet)

Common PowerShell Cmdlets
http://onlinehelp.microsoft.com/en-us/office365-enterprises/hh125002.aspx
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Common PowerShell Management Tasks

Create a new user “bobsmith@contoso.com”

New-MsolUser —UserPrincipalName bobsmith@contoso.com -
DisplayName “Bob Smith” —FirstName “Bob” —LastName “Smith”

Set User Password
Set-MsolUserPassword

Assign mailbox permissions
Set-MailboxPermission

Change account password timeout settings
Set-MsolPasswordPolicy
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DEMO | Office365 PowerShell
Admin

Launching MOS Module for Windows PowerShell
Connecting to Office365 Service

Getting a list of users

Creating a user

! jj Microsoft®

0. Office 365
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i~

EN Administrator: Microsoft Online Services Module for Windows PowerShell = B 24

IFS C:sProgramDatasMicrosoftsWindowssStart MenusPrograms“Microsoft
= > connect—MsolService

Please enter credentials

Liser name: ﬂ steve @districkoomputers.. «

Password: Iy
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Open PowerShell & Connect to Service

'

- i
£4 Administrator: Microsoft Online Services Module for Windows PowerShell = 1= ﬁ

PS C:\Windows\system32> Get—MsollUser

serPrincipalNamne DisplayName isLicensed
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Module 1: Office 365
- Overview & Infrastructure

‘j.;! Ofﬁce 365 Service Overview & Offering

Features & Requirements

Office 365 Administration | Portals & PowerShell
Partner Opportunity

b — for Microsoft Partners
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Partner-Delegated Administrators

Permission Global
administrator

View company and user information Yes
Manage support tickets Yes
Reset user passwords Yes
Perform killing and purchasing operations Yes
Create and manage user views Yes
Create, edit, and delete users and groups, and Yes

manage user licenses

Manage domains Yes
Manage company information Yes
Delegate administrative roles to others Yes
Use directory synchronization Yes

for Microsoft Partners
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Microsoft Partner Networ!

Home Get Started Join Cloud Essentials Support Admin

Opportunities in the Cloud Sta

esources ipport Y

Today!

Start with Microsoft Cloud Essentials Pack e el ar

Experience the power of the Microsoft cloud offering firsthand and Cloud Accelerate
differentiate your business. Microsoft Cloud Essentials Pack provides access e e e
to: activate cloud benefits now.

Sign In Now

Tam not a Microsoft partner. 1want to
enroll-and gain access to Microsoft Partner

Network resources to help me create and
deliver innovative, profitable cloud

solutions,
y .

R

See complete list of Microsoft Cloud Essentials Pack benefits and
requirements.

=t | Take Your Cloud Business Farther with

Become a Microsoft Cloud Partner

I

P Sign in using the Windows
Live ID associated with MPN
membership.
» Same ID normally
used to sign in to
4 partner.microsoft.com

http://www.microsoftcloudpartner.com

£7 Windows Live

sign up sign in

The smart way to do email - fast, easy and reliable

Hotmail Windows Live ID:

£ Messenger
Stay in touch with the most impartant people in your life Password:

&5 SkyDrive
Free, password-protected online storage

Don't have a Windows Live ID? | Sign up
©One Windows Live ID gets you into Hotmail, Messenger, Xbox LIVE — and other Microsoft si
s [sonin]

Notyour computer?
Get a single use code to sign in with

Forgot your password?

[7] Remember me
Remember my password
W P

Show saved Windows Live IDs

22011 Microsoft | Terms | Privacy Help Center | Feedback

ror Microsoft Partners
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Request Benefits

Home Get Started Join Cloud Essentials Support Admin

Get Benefits

You now have access to many benefits to help you build and grow your cloud business with Microsoft Online Services, Getting started is easy:

= Activate your Internal Use Rights software benefits so you can get first-hand experience with Microsoft Online Services.

+ Take advantage of specialized cioud training, cloud support resources, and access to the Microsoft Pinpoint online marketplace

CMS Editor: Cloud Essentials benefits area below

Internal Use Rights Software Benefits Additional Cloud Essentials Benefits
Microsoft Office 365 Microsoft Pinpaint online marketplace and Microsoft Office 365
Marketplaca
Access 250 seats of Microsoft Office 365 and start using Online Services Commerce Dashboard
rich online messaging and collaboration tools in your business today. Online Technical Communities
If your organization does not have an Office 365 account Microsoft Office 365 Practice Accelerator — Coming Soon

{separata from BPOS), or you would like to obtain your Microsoft

e ServiCe magelgn-in credentials).
> Get started

If your organization already has an Office365 account (separate
from BPOS) and you would like to add partner features,
> Get started

Partners in Australia, leam more about additional options that apply only
to you.

Microsoft Office 365 Partner Sales Features

Cloud Essentials and Cloud Accelerate partners with an active Microsoft
Online Services Partner Agreement (MOSPA) are also entitled to partner
sales features that can be used to create trial invitations and send

 Partners

—+H
O
IR
O
IR
O
n
O
P

-
<
-
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Log in or Sign Up for Office 365

‘Get Benefits »®

Te Sign Up for Microsoft Office 365
As your company's Microsoft Partner Metwork primary program contact, you
must designate yourself as the Microsoft Online Services administrator by

S N f checking the fellowing box and then clicking Continue. The Microsoft Online
Ig n u p O r Services administrator is responsible for the Microsoft Office 365 signup

M M M M process, administering users within your organization and providing the
Slgn In Wlth Offlce 365 ID Office 365 Service necessary login credential to each user.

(if you have an Office 365 account)

After you complete this one-time Microsoft Office 265 signup process, you

(lf yOU dO not use Offlce 365) can designate other individuals to administer your company's Microsoft

Office 365 on the Microsoft Online Portal.

Attention Business Productivity Online Suite IUR Users
¥ou can choose to wait until Microsoft contacts you to transition your current

El’d‘“‘o”f”ﬁ‘te?'ssm /1 IUR account to Microsoft Office 365. If you choose to get Microsoft Office
< 365 IUR prior to this transition and intend to use Microsoft Office 365 as your
V primary account, you will be responsible for moving your data.

new customer? sign in

+ Access email and calendars from mobile devices
« Create Websites to share documents, contacts, and tasks

« Wark with Office dacuments from virtually anywhere with a browser @ | EVEAMCP @emeameptest ccscip.net
Learn More ‘ ‘

James Smith

Sign in with 3 different Mierosoft Online Services ID

Jamessmith@testcorp.com

Get Support | Privacy Statement Close Continue

©2011 Mierosoft Corporation | Legal | Privacy Community | Feedback

for Microsoft Partners
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Office 365 Partner Admin Portal

Microsoft:
Online Services

Miles Reid
Home Outlook Team Site Admin My profile | Sign aut

Partner overview

-

Build your business

Explore options for supperting your customers.

earn more

Find and assist
Locate, administer, and support your customers.
Lookup

iser or domain

Send trial invitations

Encourage your customers to try Microsoft Online Services.

Send trial invites

Create purchase offers
Design purchase offers tailored to your customer’s needs.

Offer delegated administration
Design purchase offers tailored to your customer’s needs.

Send delegated administration offers

Microsoft ©2010 Microsoft Corporation  Legal | Privacy

Community Feedback

for Microsoft Partners
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Add Partner Admin Users

Microsoft
Online Services

Subscriptions

To ensure others in your
company can see and use
the partner features,
select ‘yes'

Manage

Microsoft ©2011 Microsoft Corporation Legal

Home Outlook Team Site | Admin Partner

Sample User

| Licenses | More

Properties |

Assign administrative access to your company

Do you want this user to have administrator permissions to your company? Learn more about administrator roles

@ No

Set sign-in status
@ Allowed

User can sign in and access services.
@ Blocked

User cannot sign in or access services.

Set user location

The services available vary by location. Learn more aboui licensing resirictions

Assign administrative access to companies you support

2 No
@ ves

Limited administration [E]

Privacy

Do you want this user to have administrator permissions to companies you support? Learn more about administrator rc

Community

Ryan McGee
prafile | Sign out

@

Feedback
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Creating Purchase Offers, Trials &
Offering Delegate Administration

As a Microsoft Cloud Partner

L j Microsoft®

0.0Office 365

0000000000000 00000000

B ~ for Microsoft Partners
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Create Purchase Offers

Microsoft' Home Outlook Team Site Admin  Partner Ryan P\’Icuee
Online Services My profile | Sign out
- (7]
crpaTEsT Partner overview
Partner Overview More resources

Build your business
Explore options for supporting your customers.
Learn mare

Find and assist
Locate, administer, and support your customers.

Lookup user or domain

Send trial invitations
Encourage your customers to try Microsoft Online Services.
Send trial invitations

Create purchase offers

£ ges tailored to your customer's needs.
Offer delegated administration

Offer to administer services for your customers who need

more guidance.

Send delegated administration offers

Microsoft' ©2011 Microsoft Corporation Legal | Privacy Community Feedback

or Microsoft Partners
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Select

Plans and License Counts

Microsoft Ryan McGee
Online Services ity piatile | Sigh out

e
Create purchase offer

1. Options

Select options

Select one or more services to include with your offer. Note: Subscription availability varies by
usage location,

Partner office: MCPDATEST2 (3392667)

United States

Microsoft Office 365 (Plan E3} |
Microsoft Office 365 (Plan E1) |
Microsoft Office 365 (Plan E2) |
Microsoft Office 365 (Plan £4) |
Microsoft Office 365 (Plan K1) |
Microsoft Office 365 (Plan K2} |
Microsoft Office 365 (Plan P1) |
Exchange Cnline (Plan 1) | Le
Exchange Online (Plan 2} |

Exchange Online Kiosk | L
SharePoint Cnline {Plan 1)
SharePoint Cnline (Plan 2)
Lync Online (Plan 1) | Le
Lync Online (Plan 2) |
Office Professional Plus (1 Year) |
Office Professional Plus (Month to Month) |
Office Web Apps with SharePoint Plan 1 |
Office Web Apps with SharePoint Plan 2 |
Exchange Online Archiving

Usage location:

Subscriptions:

| more
|

maore

Learn more

maore

Learn more

Do oEEoO0E0EEEEEEEE

| Learn more

Delegated administration: nclude autherization for delegated administration

oft Partners
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Copy Link or Open in Email

Microsoft Ryan McGee
On“ne Se-'ViCE’S iy profite Sign out

@
Create purchase offer

Send

Edit the sample message text provided below and open in email to
send.

Purchase offer
summary (# c08e45a7-

; 7db0-41bb-bd62-
Message text o 3d0b09f9eb8c)

MCPDATEST2 has configured a custom collection of o Microsoft Office 365 (Plan
Microsoft Cnline Services especially for you. E3)
50 user licenses

Review your custg shigg beres

Exchange Online
Archiving
25 user licenses

ttps://portal.microsoftonline.com/partner/partnersignup.as
px?type=Purchase&tid=c08e45a7-7db0-41bb-bd62-
f0eb8c&msppid=3392667

m

This purchase offer includes: Delegated administration
- 50 user licenses Microsoft Office 365 (Plan E3) included

- 25 user licenses Exchange Online Archiving

- Delegated administration Show offer pricing

Additional partner information:
mcpdatest2@live.com
425 5555535

Finishj Cance

Microsoft: ©2011 Microsoft Corporation Legal | Privacy i on m ity ) v¢ mad J ft Pa rt n e rS

©2012 Microsoft Corporation. All rights reserved. Microsoft, Windows, Windows Azure, System Center, Hyper-V and other product names are or may be registered trademarks and/or trademarks in the U.S. and/or
other countries. The information herein is for informational purposes only and represents the current view of Microsoft Corporation as of the date of this presentation. Because Microsoft must respond to changing

market conditions, it should not be interpreted to be a commitment on the part of Microsoft, and Microsoft cannot guarantee the accuracy of any information provided after the date of this presentation. MICROSOFT 46
MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS PRESENTATION.



Office 365 for SMB Jump Start

Published: 8/28/2012

Send Trial Invitations

Online Services

vepoaTEsT Partner overview

Partner Qverview
Build your business
Explore options for supporting your customers,
Learn more

Find and assist
Locate, administer, and support your customers.

Lookup user or domain

Send trial invitations
Rl e el invitations 3

Create purchase offers
Design purchase offers tailored to your customer's needs.

Create purchase offers

Offer delegated administration
Offer to administer services for your customers who need
more guidance.

Send delegated administration offers

Microsoft ©2011 Microsoft Corporation Legal | Privacy

Microsoft Home OQutlook Team Site Admin  Partner

More resources

oud Partner

Bacs 1o try Microsoft Online Services.

Community

Ryan McGee

Sign out

e

Feedback

for Microsoft Partners
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Select Which Trial to Offer

Microsoft Ryan McGee
Onlline Services My profile | Sign out

2]
Create trial invitation

1. Options Select OptiOﬂS

2. Send Select options to include with your invitation. Note: Trial availability varies by usage location.

Partner office: MCPDATEST2 (3392667)
Usage location: |United States |Z|

Trial subscriptions: @ Microsoft Office 365 Trial (Plan E3) | Learn more

D Microsoft Office 365 Trial (Plan K2) | Le

2 Microsoft Office 365 Trial (Plan P1) | Lear re
2 Office Professional Plus Trial | Learn more
) Exchange Online Archiving Trial | Learn more

Delegated administration: ¥ Include authorization for delegated administration

i_ Mext Cancel

Microsoft ©2011 Microsoft Corporation Legal | Privacy Community Feedback

for Microsoft Partners
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Send

Delegated Administration Offers

Microsoft Home OQutlook Team Site Admin  Partner

Online Services

MCPDATEST2 Partner overview
Partner Overview

Build your business
Explore options for supporting your customers.

Learn more

Find and assist
Locate, administer, and support your customers.

Lookup user or domain

Send trial invitations

Send trial invitations

Create purchase offers

Design purchase offers tailored to your customer's needs.

Create purchase offers

Offer delegated administration
Offer tg administersepiicas for vour customers who need

Microsoft ©2011 Microsoft Corporation Legal | Privacy

Encourage your customers to try Microsoft Online Services.

Ryan McGee

@

More resources

licrosoft Cloud Partner

Microsoft Partner Network

Mic

Community Feedback

for Microsoft Partners
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Copy Link or Open in Email

Offer delegated administration

Send this URL to your customers se they can authorize you to administer their online services.

Offer URL: httpsi//portal.microsoftonline.com/partner/partnersignup.aspx?type=Administration&id=230236a49-c5c8-
436e-8443-fbdd148b5746&msppid=3392667

Message text | -Open in email
MCPDATEST2 has offered to provide delegated administration for your online services.

Authorize access to administer your online services here:

https://portal.microsoftonline.com/partner/partnersignup.aspx?type=Administration&id=3023634%-c5c8-436e-8443-
fbdd148b57468msppid=3392667

Additional partner information:
mcpdatestZ@live.com
425 5555555

for Microsoft Partners
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Performing Delegated
Administration

As a Microsoft Cloud Partner

Microsoft®

50 0ffice 365

0000000000000 00000000

b — for Microsoft Partners
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Lookup User or Domain

Microsoft Home Outlook Team Site Admin  Partner Ryan P\"Icuee
Cnline Services My profile | Sign ou
e e
VoAt Partner overview
Partner Qverview More resources

Build your business
Explore options for supporting your customers,
Learn more

Find and assist
ocaletdafigian and support your customers.

Send ftrial invitations
Encourage your customers to try Microsoft Online Services.
Send trial invitations

Create purchase offers
Design purchase offers tailored to your customer's needs.

Create purchase offers

Offer delegated administration
Offer to administer services for your customers who need
more guidance.

Send delegated administration offers

Microsoft: ©2011 Microsoft Corporation Legal | Privacy Community Feedback

for Microsoft Partners
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Search for Customer

Microsoft =
Online Services YR | hgneet

2]
User and domain lookup
1. Search Search for user or domain
Results

Locate companies by domain or search by user name.

abrikam2.onmicrosoft.com

User name or domain:  f
Example! someone@contoso.com or contoso.com

i_ Mext Cancel
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Administer on Behalf of...

Microsoft
Cniline Services

User and domain lookup

(V]

aarch
earcn

@ Domain name is found.

2. Results

Subscription type: Enterprise
Company name: Fabrikam
Location: 123 Main Street
Redmond WA 98052
United States
Phone: 1235551212

Domain: fabrikamdemo.com
fabrikamz2.onmicrosoft.com

Company ID: 20402F1E-B2EF-4D77-A4BE-CEEEBOEGEFAF

Language preference: English (English)

[ Back ]| Finish ] Cancel

y profile | Sign out

Ryan McGee

@
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Perform Admin Tasks

Mic_rosofr . Home QOutlook Team Site Admin  Partner __F_{‘fléin M‘Ebfjef
Online Services My profile | Sign ou
. e
e ¥
Admin Overview It's not too late _ —

If Office 365 fits your needs, purchase now.

Admin shortcuts

Resources

Microsoft Office 365

Exchange Online
Outlook settings and protection.

Manage

Lync Online
Instant messaging with audio and video and online

meetings.
Manage

SharePoint Online

Team sites, public facing website, collaboration sites and 3
saarch, It's not too late

Manage

Gl If Office 365 fits your needs,

purchase now.

Microsoft Office Desktop Apps
Get the most out of your Office desktop applications when
you connect them to Office 365.

Read: Deplov Micrasofi Office Professional Bliys | ¢
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Accepting Delegate Administration Offer

Authorize delegated administration

To accept a delegated administration offer, you must authorize this company to administer services on your behalf.

Company:. MCPDATEST2
Location: 1235
Redmond Washington 98052
United States
i¥l: Yes, [ have read and understand the terms of delegated administration and [ am authorized to agree to these terms
on behalf of my organization.

WARNING: If you choose to authorize a partner to be your delegated administrator, the partner will have full access to
all your services, subscriptions, and data. Microsoft is not responsible for the delegated administrator. See the tarms of
delegated administration fer more information, including risks and disabling partner access to your services.
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View Delegated Administrators List

Microsoft Home Outlook Team Site Admin B'I'I.:ar_at S.L'il?elja_
Online Services ypreris | sian out
@
ebrikam Delegated administrators
Admin Overview The following companies have access to your online services and may perform delegated administration on your behalf.
2 Remove delegated administrator
Setup ' -
Overview Company Phone Website Email
Custom Plan
©  MCPDATEST2 425 5555555 mcpdatest2@live.com
Management |
Users
Security Groups
Domains

Subscriptions
Manage
Licenses
Purchase

Support
Overview

Service Requests
Service Health

Planned
Maintenance
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Resources

Office 365
http://www.office365.com

Office 365 Enterprise Service Descriptions
http://www.microsoft.com/en-us/download/details.aspx?id=13602

Office 365 Data Sheets

http://www.microsoft.com/downloads/en/details.aspx?FamilyID=f54b17
el-0cf4-4dab-91d5-fcf386ea7b74

Partner Delegate Administration

http://onlinehelp.microsoft.com/en-us/office365-
partner01/9g243437.aspx
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