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Enabling speed and reliability across the IT lifecycle

Modern IT challenges

In a highly competitive world, organizations need to drive innovation faster to 

market. To support this need for speed, IT is expected to deliver services with 

increased reliability and manage rapid change—both of which can be 

challenging. As organizations scale, issues become even more complex. Time-

consuming and repetitive tasks get in the way of more valuable work for the 

business, and introduce the possibility of errors.

Manage all automation and 

configuration assets from a 

centralized repository with 

granular access control.

Resolve alerts and orchestrate 

backup and disaster recovery 

with automated remediation 

scripts and recovery plans.

Apply and monitor 

configurations using a highly 

available pull service, choose to 

fix configuration drift without 

manual intervention.

Get the flexibility to run 

automated processes from 

Azure or locally from an on-

premises datacenter with 

hybrid runbook workers.

KEY CAPABILITIES

Core benefits

Enable responsive IT services and deliver continuous 

application availability. Increase velocity with improved SLA’s 

to support IT lifecycle activities. 

CONTINUOUS IT SERVICES

Maintain compliant IT resources and manage rapid change 

with ease. Mitigate risks and keep systems updated with 

patching on your terms.

CONSISTENT ENTERPRISE CONTROL

Deliver efficient IT operations with a flexible platform across 

heterogeneous IT environments. Leverage your existing 

investments in Microsoft System Center and improve 

efficiency.

HYBRID IT AUTOMATION

Retain control of when and 

how to patch, without 

unplanned downtime and with 

application owner’s approval.

Solution

Automation in Operations Management Suite (OMS), built leveraging Windows 

PowerShell and Azure technologies, gives you the tools to handle increased 

speed without sacrificing reliability. OMS Automation enables you to set up 

automated processes, including remediation, that ensure you can meet tight 

SLAs and respond to business needs faster. OMS is designed to manage and 

control activities across a hybrid cloud, including support for Linux and AWS.

Operations Management Suite

Automation & Control
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Automation and control for your hybrid cloud

Improve SLA’s by taking immediate action in response 

to log search queries or alerts. Trigger runbooks or 

webhooks, on demand or automatically from Azure, or 

locally from your own datacenters.

AUTOMATED REMEDIATION

Reduce recovery time objectives (RTO) in case of a 

disaster and enable business continuity by using 

repeatable runbooks in disaster recovery plans. 

Customize groups and order the sequence of recovery 

for multi-tier applications including checkpoints.

ORCHESTRATED RECOVERY

Save time and effort with pre-built runbooks and 

automation modules from Microsoft and the 

community. Leverage out-of-the-box partner 

integrations and solutions in the Solution Gallery.

INTEGRATED SOLUTIONS

Avoid configuration drift by applying, monitoring, and 

automatically updating the desired state of 

applications and infrastructure resources using a highly 

available pull service from Azure.

CONSISTENT CONFIGURATION

Reduce the complexity of patching with insights into 

workload dependencies and time estimates for 

completion. Group and sequence updates with app 

owner approvals and without any unplanned 

application downtime. 

INTELLIGENT PATCHING

Enable compliance reporting with universal change 

tracker. Correlate changes and understand application 

dependencies to troubleshoot issues faster.

CHANGE MONITORING

Microsoft Operations Management Suite Automation

“Organizations with automated 
monitoring and management solutions 
have a 50 percent reduction in the time 
administrators spend on day-to-day 
operations.”

*Source: EMA Research Report: Data Center 
Automation in the Age of Cloud,
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