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Microsoft Dynamics CRM 2013 & Microsoft Dynamics CRM Online Fall õ13



In previous versions, your screen looked something like this:

Navigation 

pane

Ribbon with 

commands

Main 

workplace

Roles, 

Settings, 

and Help

But the navigation pane and ribbon took up a lot of room on the page. 



So we redesigned the system to make more room for whatõs most important ðyour customer data. 

The new, streamlined navigation drops down from the top of the screen. No more navigation pane. 

More room for 

your data!



Work area dashboards have moved under the Microsoft Dynamics CRM logo. Each work area gives you 

access to tools and info tailored for you, so you arenõt distracted by things you donõt need. Click or tap 

the logo any time to switch to a different work area. 

Old design

New design



You can quickly get to different record typesñaccounts, contacts, leads, opportunities, and so on. 

On the nav bar, click or tap a work area to see tiles for the record types you work with most often. 

TIP

Click or tap this arrow to scroll 

right and see more tiles. Or 

point your mouse anywhere on 

the row of tiles, and use your 

mouse wheel to scroll.
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No more ribbon. Instead, at the top of the screen, youõll see the commands related to what youõre working on.

ê and so on!

Commands for 

contacts

Commands for 

activities

Commands for 

opportunities



Donõt see the command you want? On most screens, just click or tap More commands (ê) to see what else 

is available.

ê and so on!

Commands for 

contacts

Commands for 

activities

Commands for 

opportunities
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To get to other info related to the record youõre viewing, on the nav bar, click or tap the arrow next 

to the name.



There are several improvements that make entering data faster and easier.




