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Frequently Asked Questions

Q: Are the Windows Insider Program and Windows Insider Program for Business separate programs?
A: No, in fact just the opposite.

The Windows Insider Program was created in 2014 to help Microsoft engage with Windows Fans worldwide. Windows Insiders are the first to be
able to try new Windows features that we introduce through Windows 10 Insider Preview Builds. At the same time, they can provide feedback
through the Feedback Hub App which helps create even better versions of Windows for all users.

The Windows Insider Program for Business enables you to incorporate Insider Preview builds into your deployment plans using your corporate
credentials, deepen connections with the IT Pro community, collect feedback within your organization, and increase the visibility of your
organization’s feedback — especially on features that support productivity and business needs. Together we can resolve blocking or critical
issues to better support your organization’s needs sooner.

Incorporating the Windows Insider Program for Business into your deployment plans enables you to prepare your organization for the next
update of Windows 10, to deploy new services and tools more quickly, to help secure your applications, and to increase productivity and
confidence in the stability of your environment.

Windows Insider Program for Business participants collaborate with the Windows team to build and document features, infuse innovation, and
plan for what's around the bend. We've architected some great features together, received amazing feedback, and we're not done.

Q. How do I register for the Windows Insider Program 12 s
for Business? RE ... e g

A. To register for the Windows Insider Program for Business, follow
the steps below using your corporate account in Azure Active
Directory (AAD).

This account is the same account that you use for Office 365 and
other Microsoft services.

1. Visit https://insiderwindows.com and click Get Started.

2. Sign-in with your corporate account in AAD (username/
password) and follow the on-screen registration directions.
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Q. How do I get Windows 10 Insider Preview Builds? ® ome About
A. Once you have registered your corporate credentials in the [ Find a seming | Hl 1
Windows Insider Program, you can begin installing Windows 10 i WIndOWS 10
Insider Preview builds. Here's how: PCname  MININT-KFOO!
) Power &sleep [Renama this PC
1. Make sure your PC has Windows 10 Version 1703 installed. N

Organization Contoso

To verify, go to Settings > System > About. If you do not have

Version 1703, go to Start > Settings > Update & Security > e mm'mmm:mm
Windows Update and click Check for updates.) @ Riblet eude Py e
2. Go to Start > Settings > Update & Security > Windows e e N v N
Insider Program. (To view this setting, make sure that you isiiaaddat Processor Il Core(TM) 1543000 CPU @ 1906Hz 250
have administrator rights to your machine and that it has latest =
Windows updates.) ® Home Windows Insider Program

Select Get started. [Frdastra 5] GetInsider Preview builds :::::unw?

You're all set 10 get Insider Preview builds.

4. Enroll your device with the same corporate account that you S Sop e e i PR
used to register for the Windows Insider Program for Business. © oo What pace do you want to get new buids? Saeisfate
Best for Insiders who enjoy being tive first 10 identify issues, provide

suggestions, and ideas 1o make Windows devices grea.

5. Click Get started again, read the privacy statement and
program terms, and click Next.
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6. Click Confirm, and then select a time to restart the computer. e
0 etinloni Windows Insider account
7. After you restart the device, go to Start > Settings > B it BE coieocrioocn
Update & Security > Windows Insider Program to select B oo o
your Insider level.
Q. How can I find out if my corporate account is on @ ome Access work or school
Azure Active Directory? Find a setting £ I Connect to work or schaol
A. On your PC, go to Settings > Accounts > Access work or — ke et il

on this device, such as which settings you can change. Far specific

school. If your organization has set up your corporate account in # Yourinfo info about ths,ask thern,
Azure Active Directory and it is connected to your PC, you will see
the account listed.
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A, Other people Related settings.

2 Syncyour settings Add or remove a pravisioning package

Export your management log files
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Q: I have more than one Azure Active Directory account. Which should I use?

A: Register for Windows Insider Program for Business with the same active account that you use to access your corporate email in Office 365
and other Microsoft services. To ensure you get the most benefit out of the Windows Insider Program for Business and that your company is
fully represented, do not set up a separate tenant for testing activities. There will be no modifications to the AAD tenant to support Windows
Insider Program for Business, and it will only be used as an authentication method.

Q. My account is listed in Active Directory but not Azure Active Directory. Can I still register using my Active
Directory credentials?

A. No. At this point, we are only supporting Azure Active Directory as a corporate authentication method. If you'd like to suggest or upvote
another authentication method, please visit this forum.

Q: I just want to participate as a Windows Insider. Do I still need to register with my corporate account in Azure
Active Directory?

A: No. You can join using your Microsoft account (MSA) by following the steps below. However, please note: if you want to access the benefits
of the Windows Insider Program for Business, you will need to sign-up using your corporate account in Azure Active Directory.

1. Visit https://insiderwindows.com and click Get Started.

2. Register with your Microsoft account and follow the on-screen registration directions.

3. Enroll your Windows 10 PC to get the latest Windows 10 Insider Preview builds:

a. Go to Start > Settings > Update & Security > Windows

Insider Program. (To view this setting, make sure that you o  Windows Insider Program
LT . . . Find a seting Get Insider Preview builds S s
have administrator rights to your machine and that it has EE Gernep
) el et 10 et nsider Preview b
latest Windows updates.) DRty Stop Insider Prview bulds Make Windos et
T Windows Update Give us feedback
b. Se|eCt Get Started. W Wions Dediner What pace do you want to get new builds? ’
Best for Insiders who enjoy being the first 1o identity issues, provide
c. Enroll your device with the same corporate account T o o e e
that you used to register for the Windows Insider Program & Toubiestoot -
for Business. S R o e e sk e ot o

Aciisten Windows Insider account

d. Click Get started again, read the privacy statement and
program terms, and click Next.

& Find My Device BN s insider@contoso.com
B Vokorscron s
i Fordevelopers

e. Click Confirm, and then select a time to restart the computer. Py Windows e rogam

f. After you restart the device, go to Start > Settings >
Update & Security > Windows Insider Program to select
your Insider level.
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Q: I am already a Windows Insider. I want to switch my
account from my Microsoft account to my corporate
account in Azure Active Directory. How do I do this?

@ Home Windows Insider Program Sgnm
Get Insider Preview builds Let's get you signed in

Wourre all sot 50 get Insicer Preview buiks.

S0p insicler Previews builds

Use one of these acoounts

A: In just a few steps, you can switch your existing program @ Windows Drfender et
registration from your Microsoft account to your corporate account - What pace do you want to get new bull - oy soigeroutioolccom
. . N Best Tor Imaders who enjoy seeing preview buskss wil 1 nt
in Azure Active Directory. 2 oo ey IS
1. Visit https:/insiderwindows.com. If you are signed in with your e = [ ko oot ccount
Microsoft account, sign out then sign back in to register with 9t g RN o ot et
; & Pt My Deice B e .
your corporate account in AAD. FRESK Windous insider account
B For developers
2. On your Windows 10 PC, go to Settings > Update & Security > I PA— B o —
Windows Insider Program. Cunge Uik

3. Inyour account Under Windows Insider account, click Change
to open a pop-up box.

4. Select your corporate account and click Continue to change
your account. (Note: your corporate account must be connected to the device for it to appear in the account list.)

Q: How do I sign into the Feedback Hub with my corporate credentials?
A: Sign in to the Feedback Hub App using the same AAD account you are using to flight builds.

Q: Am I going to lose all the feedback I submitted and badges I earned with my MSA?

A: No — however, your feedback will not be transferred from your MSA to your AAD account. You can switch back to your MSA account in the
Feedback Hub to access feedback you've submitted and badge you've earned.

Q: How is licensing handled for Windows 10 Insider builds?

A: All PCs need to have a valid Windows 10 license. This requirement applies whether the device is joined to the Windows Insider Program
using a Microsoft account or an Azure Active Directory account.

Q: Can I use the Software in a live operating environment?

A: The software is a pre-release version, and we do not recommend that organizations run Windows Insider Preview builds outside of their test
environments. This software may not work the way a final version of the software will. We may change it for the final, commercial version. We
also may not release a commercial version.

Q: Can a single MSA or AAD account be used to register more than one PC in the program?

A: Yes. If each PC has a valid Windows 10 or Windows 10 Mobile license you can use your MSA on as many devices as you'd like. However, the
main concern would be that within the feedback it all looks like it comes from a single user. If multiple devices are experiencing problems with
a build, you'd want the ability to submit the same feedback from multiple people (or upvote the same piece of feedback).
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