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I am pleased to present Microsoft WECA and IOI’s 2011 
Corporate Investment Report, “One Microsoft. One Af-
rica.” We’ve made much progress over the past year in 
the areas that define our approach to corporate social 
investment. The strategic activities in this report reflect 
Microsoft’s concerted efforts to use technology to ad-
dress some of the most pressing issues in our society 
today. 

Youth and innovation lie at the core of our strategy 
where we develop solutions; educational tools; and 
platforms to innovate.   This goes as far back as the 
Imagine Cup, the world’s premier student technology 
competition, where African teams such as Cyan Girls 
from Senegal showcased incredible innovation at the 
New York finals in 2011.  

We are proud at Microsoft to lead the way in addressing 
some of society’s most pressing social needs. 

Our soon to be launched SME Curriculum Program 
through which we hope to give micro and small scale 
entrepreneurs the skills to lead and grow their busi-
nesses, is an example of the innovation that lies in our 
approach to developing Africa’s youth.  

Additionally, from 2003, our company invested $485 
million in a 10-year global programme designed to ac-
tively increase access to technology and improve its use 
in learning within educational institutions; and to make a 
substantial difference in as many lives as possible.

This investment is particularly relevant in Africa, where 
60% of Africa’s 1 billion plus population is under the 
age of 30. We are providing Africa’s children and youth 
with access to our tools and resources to foster an inno-
vation-rich environment where marketable and relevant 
solutions and businesses are created and become active 
part of the continent’s social and economic growth.

We are building innovative partnerships with diverse 
organizations and governments to provide 21st cen-
tury training in a range of skills and products. 665 IT 
Academies offer certification courses ranging from ‘IT 
beginner to Advanced’. 19 million students have been 
reached and over 30,000 teachers trained, who in turn 
trained 10 teachers as a personal commitment to the 
programme. Our ongoing investment in employability 
and entrepreneurship opens up infinite possibilities for 
growth using technology.

In keeping with our long tradition of volunteerism, we 
encourage our people to get involved in our communi-
ties. Our people have gone well beyond the company’s 
provision of three volunteer days per employee, by 
committing their personal time to the communities we 
serve.

You’ll learn about these and many more accomplish-
ments in this report. We welcome your thoughts and 
suggestions on how we can better harness the power of 
technology to continue to meet tomorrow’s challenges.

Thank you. 

Hennie Loubser 

Message from Hennie Loubser
General Manager Microsoft West, East, Central Africa 
and Indian Ocean Islands (WECA and IOI )
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In 1975 Microsoft was an unknown software company 
with a single product, promising to deliver a new way of 
computing. We have since grown to become one of the 
largest companies in the world. With that growth comes 
the responsibility to contribute positively to society on 
a global scale.

We have a responsibility to help create social and 
economic opportunities wherever we work, live, and do 
business.

Complex Challenges, New Opportunities 
The smart application of technology can benefit 
individuals, communities, industries and whole 
countries. We know that ICT will not directly resolve 
conflict, disease, job creation or governance, but 
technology in all forms has tremendous potential 
to connect communities, markets and nations.  Our 
more than 10,000 commercial partners develop, sell, 
deploy and support software solutions within hundreds 
of thousands of small, medium and large enterprise 
companies and governments.  In most countries, for 
every dollar made by Microsoft, US$8-11 is made by 
our partners.

However, it must be considered that the people of 
Africa’s many different countries face unique challenges, 
and can only enjoy the benefits of ICT if they have 
access to it. They also require the skills and confidence 
to get the most out of the technology they use.  For this 
reason, Microsoft’s community investment programmes 
are focused on promoting digital inclusion through skills 
training, providing access to affordable technology, 
and building up the technology capacity of non-
governmental organizations and governments. 

Our Citizenship Organization
We have a dedicated Citizenship team to help facilitate 
this integration and support the work of colleagues 
across the company within the WECA region.  This 
team resides within our Legal and Corporate Affairs 
Department, and coordinates, guides, and supports 
business units, operational groups across Microsoft, and 
a global Citizenship community of field staff in more 
than 100 countries and regions who transform the 
global into locally relevant programmes.

Microsoft Africa wins 2011 Best Corporate 
Social Responsibility Award
Microsoft Africa jointly won the Best Corporate 
Social Responsibility (CSR) Award at the 2011 African 
Business Awards.  The fourth annual event was 
graced by the presence of HE Hifikepunye Pohamba, 
President of the Republic of Namibia and Chair of the 
South African Development Corporation (SADC); 350 
African ministers; two British ministers; ambassadors; 
government officials; and top business leaders.  The 
Awards, organised by African Business magazine and 
the Commonwealth Business Council celebrate the 
achievements of prominent businessmen and women 
driving growth and development in the continent. 
The Best CSR Award recognizes the work Microsoft 
is doing in Africa in the areas of youth employability, 
community technology access with the UN High 
Commission for Refugees, teacher training, and 
employee volunteering.

Citizenship at Microsoft

Our Vision in Africa: 
Enabling Development through Innovation, 
People, and Technology 

•	 We	see	an	Africa	where	every	school	has	a	
computer centre where children can practice 
and use technology

•	 We	see	every	government	leveraging	
technology to provide basic services for all 
citizens

•	 We	see	every	African	neighbourhood	with	
access to technology and training

•	 We	see	every	citizen	benefitting	from	
technology supporting Africa’s transformation to 
democracy

•	 We	see	subsistence	farmers	who	are	able	to	
realise the true value of their produce on the 
global market through the use of technology

•	 We	see	children	and	families	healed	by	powerful	
medical expertise

•	 And	finally,	we	see	an	Africa	at	peace	with	itself	
and able to contribute to the great endeavours 
of humanity and compete on the world stage.

CORPORATE FUNCTIONS
HUMAN RESOURCES

LEGAL & CORPORATE AFFAIRS

ENVIRONMENTAL SUSTAINABILITY

FINANCE

CORPORATE MARKETING 
GROUP

GLOBAL CORPORATE 
PROCUREMENT

BUSINESS GROUPS
WINDOWS AND WINDOWS LIVE

SERVER AND TOOLS

ONLINE SERVICES

MICROSOFT BUSINESS

ENTERTAINMENT 
& DEVICES

FIELD OFFICES
FIELD OFFICE AND OPERATIONS IN

MORE THAN 100 COUNTRIES, 

REGIONS AND TERRITORIES

WORLDWIDE

CORPORATE
CITIZENSHIP

TEAM
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Microsoft is using technology to create 
access to quality education, which we 
believe is a fundamental human right, 
for everyone, everywhere.  By educating 
people to use, create, and value 
technology, we are empowering them to 
participate in the global economy and 
contribute to their local communities.  
We are also creating a future workforce 
and customer base for our industry.
At Microsoft, we recognize education is critical to the social 
and economic development of every nation, and to the 
ability of individuals to reach their full potential.  This belief 
informs our vision of ‘anytime, anywhere learning for all’, 
which comes to life through our flagship programme 
Partners in Learning.  The programme delivers a portfolio 
of professional development, curricula, tools, and resources 
designed to advance 21st century teaching, and improve 
learning outcomes for every student. 

Partners in Learning 
Partners in Learning focuses on three key areas:

1. Building Capacity: Partners in Learning provides 
resources to empower local education leaders to 
drive whole-school reform and prepares school 
systems for 21st century demands by working 
with policymakers and school leaders to help them 
envision and implement educational transformation. 

2. Growing Learning Communities: Partners in 
Learning supports teachers with capacity building 
tools and strategies to build communities of practice, 
collaborate with diverse colleagues, and think beyond 
the classroom.  The Microsoft Partners in Learning 
Network is an online professional network for 
educators with over 4.5 million members worldwide.

3. Expanding Teaching and Learning Practices: 
Investments in ICT can have a profound impact on 
student learning, but that impact is mediated by 
many factors, the most important being teachers.  
Microsoft’s Innovative Teaching and Learning 
Research focuses on understanding how teaching 
practices need to change to help students develop 
21st Century skills.

Local Language Programme
The Local Language Programme provides people with native 
language interfaces that broaden the avenues to technology, 
reverse local “brain drain”, and preserve local culture.  The 
programme offers key technologies in the native language 
of the user to reduce the language barrier to technology, and 
also support the modernization of local languages, ensuring 
they remain relevant at a time when communication is 
rapidly evolving due to the influence of technology. 

Rewarding Africa’s Most Innovative Teachers 
Five educators from Mauritius, Uganda, Nigeria and Ghana 
were recognized regionally during the Middle East and Africa 
Partners in Learning Forum in Jordan in 2011.  The event 
celebrated the success of over 200 educators coming from 25 
countries across Middle East and Africa as part of the selection 
process for the Worldwide Forum in Washington DC from 
7-10 November 2011.  The forum is a national, regional and 
international competition that gathers innovative teachers and 
projects from around the world.

Educator Raksheet Haulkory from Sir Abdool Razack 
Mohamed State Secondary School in Port Louis, Mauritius 
presented his project “A Total Quality Management 
approach in pedagogy.  A novel approach in teaching: 
“Economic Impacts of Conservation or Exploitation of 
Economic Resources”; while Educator Yogesh Sunoo went 
forward with his project from DAV College “Looking at 
‘modernization’ through our senses – VAK (Visual, Auditory, 
Kinesthetic) Project”.  “The use of technology in the classroom 
immerses the students and the teacher into an interactive 
environment that facilitates the transfer of knowledge.  My 
students show more concentration and interest on the class 
lessons.  The Partners in Leaning Global Forum is a great 
way for educators to share their different and innovative 
pedagogical best practices from the classroom”, said 
Raksheet Haulkory sharing his experience.

Technology for Education

“An excellent education 
is a basic right and a 
socio economic and 
workforce imperative.  
Technology can 
economically 
accelerate insight and 
impact at scale while 
effective immersive 
learning experiences 
inspire improved 
outcomes.  At the 
heart of it however, 
are the communities 
of committed, 
collaborative 
participants who are 
essential in advancing 
education.” 

Khalil Adbel Massih, 
Partners in Learning 
Manager, Middle East 
and Africa

Key Stats  
Number of Participating Countries  18
Teachers and Schools Officials Trained 457,900
Number of Pathfinder and Mentor Schools 8
Number of Schools in Breadth Programme 427
Live@edu Deployed 3,158
Office 2010  12 African languages

To date 21,385,080 million people have been 
reached by Partners in Learning in the WECA  region.
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An entire generation of jobless young people and 
the long-term unemployed may become vulnerable 
to demagogues and resort to violence as a result of 
hopelessness.  The catalyst for the upheaval in Tunisia 
was a university graduate who could not find a job and 
who set himself on fire.  The risks and opportunities 
are substantial in the WECA region, as in the next five 
years the number of youth living in sub-Saharan Africa 
is expected to increase by almost 20 million.

Student 2 Business
Our Student to Business (S2B) programme aims at 
connecting our partner ecosystem and customers 
across Africa with qualified students for entry-level and 
internship positions.  The S2B programme was first 
piloted in Italy in 2006 and has since been rolled out 
in over 65 countries, connecting more than 300,000 
students with new career skills, and securing 15,000 jobs 
and internships.  In the WECA region, the programme 
is growing with current opportunities available in 8 
countries including Mauritius, Kenya, Senegal, and 
Nigeria.

Community Technology Skills Programme
We have invested heavily in our Community Technology 
Skills programme (CTSP), which provides IT skills training 
programmes for under-served communities and youth.  
Skills training ranges from basic computer literacy with 
the Digital Literacy curriculum available in English and 
French at no cost, to the use of advanced business 
productivity applications.  Those who have taken the 
training gain the skills they need for employment in 
today’s workforce.

IT Academy
The Microsoft IT Academy is a global IT learning solution 
that connects educators, students, and communities.  It is 
available to hundreds of accredited educational institutions 
within the WECA region.  For a modest fee, participating 
educational facilities can take advantage of free online 
training courses, certification and Microsoft software.  
The IT Academies also provide mentorship and career 
resources for students and midcareer workers who are 
interested in the full range of IT skills training.

Microsoft Innovation Centres
Microsoft has launched two types of Innovation Centres 
across WECA as platforms for the development of 
innovative solutions and tools. 

Microsoft Innovation Centres (MIC) enable businesses, 
developers, and individuals to better envision innovation 
and optimize technology.  MICs are resource centres that 
provide access to technology experts, industry leaders, 
and an outstanding environment — to envision, architect, 
and demonstrate secure, customized solutions based 
on Microsoft and partner technologies.  Currently, we 
have MICs in Uganda’s Makerere University’s College of 
Computing and Information Sciences, Tanzania University 
of Dodoma, and the Botswana Innovation Hub.

School Technology Innovation Centres (STIC) promote 
and support the innovative use of ICT in the education 
space.  Their mission is to help teachers use ICT 
effectively across all subject areas, and to improve the 
quality of education in Africa; so that the performance 
of learners improves and they leave school with the 
21st century skills they require to study further, find 
meaningful employment, and support their country’s 
economic growth.  Presently we have two STICs, one 
in Johannesburg, South Africa covering Africa, and the 
other in Nairobi, Kenya for Eastern Africa.

First Microsoft Innovation Centre in Uganda
In November 2011, Microsoft, the Ministry of ICT in 
Uganda, and UNIDO officially launched a Microsoft 
Innovation Centre (MIC) at the Makerere University College 
of Computing and Information Sciences (CoCIS). The 
Minister of Education, Mrs. Jessica Alupo, and Bruno Ott, 
UNIDO Representative were also in attendance.

The MIC dovetails seamlessly with the Ugandan 
government’s core strategy of using ICT to enhance 
public service delivery, growth, and employment 
creation, as Minister of ICT Honorable Rugunda noted, 
“Government and stakeholders in ICT have identified the 
need to develop a critical mass of skilled personnel in ICT 
and am happy that this centre will contribute towards 
this opportunity especially by providing skills that are 
needed for high end IT enabled services.” 

The MIC aims to train 2,000 developers, certify 150 
developers, produce 14 new start-ups, bring 10 new 
applications to market, and create new technical and 
non-technical jobs each year. 

Technology for Jobs and Workforce development

“We can all - on a 

personal, corporate, and 

social level - expand 

access to technology 

to address the “digital 

divide”, and spread its 

social and economic 

benefits as broadly as 

possible. Children and 

Youth are one of our 

most valuable assets and 

the future of our world. 

They hold the capacity 

to think innovatively 

and outside the box. 

Our responsibility is to 

provide them with the 

necessary tools to trace 

their own journeys.”  

Paul Bunting, General 

Manager Microsoft Indian 

Ocean Islands

US$650M Botswana 
Innovation Hub which will 
be home to the Microsoft 

Innovation Center
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People reached by CTSP 2,504,074

IT Academies 665

MIC/STIC 5



“The need to create new employment 
to meet the aspirations of our youth 
in WECA is the critical challenge of the 
coming decade.  IT offers an important 
part of this answer and Microsoft will lead 
this effort by providing youth with the 
opportunities to dream their futures and 
to land them on the continent.  Our goal 
is that youth become the driving force of 
the new Africa and that Microsoft will be 
their most sought after partner.”

Jeffrey Avina, Middle East and Africa 
Citizenship and Community Affairs Lead

Micro and small-scale enterprises (MSE) are an engine 
of economic growth and essential provider of goods 
and services in all economies.  In developing economies 
in particular, they also play a significant role in the day-
to-day survival of many poor, underserved, and remote 
populations.

Build your Business
By developing an engaging, accessible multimedia MSE 
training curriculum, Microsoft hopes to provide  potential 
and existing micro and small-scale entrepreneurs with the 
skills to lead and grow their businesses, through improved 
business knowledge and technology know-how. 

The curriculum has been developed under the guidance 
of an expert advisory panel, including the International 
Youth Foundation, University of Stellenbosch Business 
School, Enablis, and Manpower, and draws on best 
practice training content and approaches from around 
the world.

The curriculum is available free of charge in English, 
French, and Arabic to community-based and develop-
ment organizations.

Building Capacity and Providing Finance 
to African Entrepreneurs 
Micro, small and medium sized enterprises (SMEs) 
are one of the principal driving forces in economic 
development.  They stimulate entrepreneurial skills 
and private ownership.  They help diversify economic 
activity, generate employment, and make a significant 
contribution to exports and trade.

Microsoft partnered with Enablis over four years to 
expand its successful entrepreneurship model to East 
and West Africa.  Additionally, Microsoft was at the 
core of the new developments of the Global Enablis 
Network and Information Exchange (GENIE), creating 
a virtual network and offering online resources to 

Enablis entrepreneurs across Africa.

In its first year of operation, Enablis Ghana was able 
to reach its 100 member milestone.  A survey was 
commissioned to better understand the development 
of the programme.  The findings focused on a 
sample group of 46 Enablis Entrepreneurs.  These 
Entrepreneurs had a total of 204 employees with in 
average 9.6 employees per member.  They created 77 
full-time jobs and 127 part-time jobs in 2010, which 
equates to an average of 4.4 new jobs per member.  
Projected across the 100 members, this equates to an 
estimated total of 440 new jobs in the first year.  Sixty- 
nine percent of survey respondents indicated that 
they had steady or increased turnover in the past year.  
In terms of profits, 62% of respondents experienced 
steady or increased profits in 2010.  Fifty-three percent 
of Entrepreneurs surveyed have improved, extended or 
introduced new products or services in the past year 
and 24% added new businesses. 

Tonyi Senayah is Enablis Ghana’s 100th member.  
He is the founder of Horseman Shoes, a footwear 
manufacturing company whose products include 
shoes, sandals, slippers, school sandals, and security 
boots.  Senayah started the business in 2009.  He 
entered to 2010 UT Bank Enablis Business Launchpad 
Competition to participate in the skill-building 
opportunities and emerged as one of the top ten 
finalists.  Senayah currently employs 6 craftsmen and 
has dreams of building the biggest and most preferred 
footwear brand in Ghana. 

Technology for Micro & Small-scale Entrepreneurs

Above: Senegalese trainees 
brainstorming in a business plan 
creation session

Left: Young Ghanaian 
entrepreneur with her staff
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Key Stats  
Unemployed Youth Trained and Placed 705 
(Senegal, Ghana and Ethiopia)

Jobs created in new business ventures 458
(Ghana and Senegal)



“We know that access to technology 
alone is not enough.  That’s why we’re 

committed to supporting NGOs by 
increasing access to IT services, solutions, 
and training to help them use technology 

to expand their reach, improve their 
services, and accelerate their impact.” 

Emmanuel Onyeje, General Manager 
Microsoft Anglophone West Africa

A key part of our work is equipping nonprofit 
organizations (NGOs) with technology and technology 
skills to enable them to better achieve their missions.  
Microsoft has worked with thousands of nonprofits 
around the world, using our expertise and our resources 
to help them operate more efficiently, build capacity, 
and deliver more services through the use of technology.

Microsoft’s software donations are demand-driven, 
based on the requests of individual nonprofits to meet 
their organizational needs.

We also connect nonprofits to relevant technology 
services by providing network and information 
sharing platforms and by building their ICT capacities 
during NGO Connection Days.  The main objective is 
to increase technology skills of local NGOs through 
continuous and exclusive training, with real hands-on 
experience.  Participants see great value in these days 
and understand IT can generate benefits, and make 
their operations easier, communicate with supporters 
and donors more effectively, source new supporters, 
and manage donations.

Equipping Hope Worldwide Nigeria for 
Tomorrow’s Challenges  
“The donation of a Microsoft Exchange Server 2010 and 
Microsoft Windows Server 2008 R2 Enterprise to HOPE 
Worldwide Nigeria (HWWN) have added so many 
benefits to our domain network.  The new settings 
now allow staffs within and outside to connect directly 
to the Server through Outlook 2010 and Outlook Web 
Access, making it easier for us to communicate and 
collaborate in real time, improve our communication 
with our funders and partners, and rekindle our vision 
in bringing hope and changing lives.  

We have since developed four applications, which 
are a big plus to the organization’s efficiency, namely 
the “Vehicle Request Application” for the Admin 
Management Department, “Volunteer Application” 
for the IT Department, the “Inventory Application” for 
the Store/Inventory Department and the “Requisition 
Application” for the Procurement Department.

We have been able to leverage this new-found 
knowledge to deliver a project to provide assistance 
and care for over 60,000 orphans and vulnerable 
children in 9 Nigerian States with funding from USAID, 
and with more assured competence level at our HQ.  I 
am sure that this donation will continue to improve 
our effectiveness in bringing hope and changing the 
lives of orphans and vulnerable children in Nigeria.”  
Gbemi Williams, IT Manager Hope Worlwide Nigeria, 
September 2011

Technology for Nonprofits
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Key Stats  
Software donations $3,336,560 million 

NGOs assisted 66

NGO Connection Days 10

NGO grants $200,000



Recent research indicates that during the next few 
years, cloud computing and its resulting   innovations 
will help lead to the formation of more than 100,000 
new companies in all sectors of the economy, creating 
1 million new jobs inside and outside the IT industry 
and pumping $800 billion in new revenues into local 
economies around the world.

In WECA, in keeping with our commitment to meet 
the 2015 Millennium Development Goals, we believe 
that there are three crucial areas in which government 
policies can help the economy and communities realize 
the benefits of information technology:

•	 Strengthening	 economies:	 Microsoft	 advocates	 for	
long-term investment in jobs and innovation, direct 
government investment in IT, incentives for basic 
research, government choice in IT procurement, 
and incentives and rewards for the development 
and enforcement of intellectual property rights.

•	 Addressing	societal	challenges:	Technology	can	play	
a critical role in improving access to quality health 
care, improving education, expanding worker 
retraining opportunities, and helping governments 
become more transparent and effective.

•	 Promoting	a	healthy	online	ecosystem:	We	actively	
support safe Internet for consumers, secure cloud 
computing, online privacy, uniformity of laws across 
jurisdictions regarding user choice, interoperability, 
freedom of expression; competitive markets for 
search and advertising; and increased access for 
people with disabilities.

Public Private Partnerships
Microsoft actively engages in developing innovative 
win-win public private partnerships to advance the 
improvement of key sectors such as education and 
health through the integration of ICT: 

•	 Education	 Management	 Information	 Systems	 in	
Africa: Microsoft is partnering with several Ministries 
of Education, UN agencies and bilateral organizations 
across WECA to enable the development and 
localization of information management systems 
that will render the work of Education ministries 
more effective and transparent.

•	 HIV/AIDS	 Monitoring	 and	 Evaluation:	 Microsoft	
helped provide a robust information and knowledge 
managing solution, with business intelligence and 
reporting tools to respond to the challenges USAID/
PEPFAR is facing in managing its $450 million HIV/
AIDs programmes in Nigeria and enable better 
planning and resource allocation.  This solution 
is intended to be housed in the cloud and will be 
handed over to the government after a year of 
piloting by USAID/PEPFAR.

Capacity Building for civil servants and 
policy makers
Microsoft is partnering with governments to provide 
essential IT capacity building for junior and mid-level 
civil servants. The aim is to develop technical and 
end user skills to ensure that government employees 
use computing with confidence and understand the 
technology policy imperatives of the 21st century, thus 
facilitating the roll out of e-government initiatives. A 
series of courses are available from basic IT skills with 
our Digital Literacy Curriculum to advanced systems 
administrators certifications with our IT Academies, and 
ICT Policy with the School of Government curriculum. 

Advocating for Cybercrime Legislation in Nigeria 
The non-passage of the anti-cybercrime legislation 
by law makers in Nigeria has again attracted the 
condemnations of the Nigerian ICT sector.  Nigeria 
has been ranked 3rd globally in a recent report by the 
Internet Crime Complaint Centre, which tracks the 
prevalence of cybercrime globally.

With support from the World Bank Civil Society Fund, 
Microsoft, and the Economic and Financial Crimes 
Commission (EFCC); Paradigm Initiative Nigeria 
(PIN) launched a petition to the National Assembly 
requesting cybercrime legislation in Nigeria to be 
enforced as part of the ongoing Internet safety, 
security and privacy initiative for Nigeria programme. 
The EFCC also provided initial government support, 
guidance, and funding for the ‘Maga No Need Pay’ 
Song project, which aimed at positioning the message 
to youth. The song was performed by several Nigerian 
stars who donated their time and talent to the cause. 
Maga No Need Pay has attracted over 220,000 views 
on You Tube http://youtu.be/EGCnl6O6bnE.  

In efforts to promote youth leadership for this cause, the 
MISSPIN Coalition ran a video contest to select young 
Nigerians who will form an advocacy team led by PIN 
to engage in open dialogue with key stakeholders 
towards the passage of the proposed cybercrime 
legislation. PIN’s  Executive Director, Gbenga Sesan, 
warned that cybercrime will remain unabated among 
the youth especially, unless there is legislation, “We 
want cybercrime legislation now. The prevalence of 
cybercrime among young Nigerians goes to show the 
need for immediate concern and action, especially 
with the recent boom in mobile service provision and 
online payment platforms.”

Technology for Government
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Recent research 
indicates that during 
the next few years, 
cloud computing and its 
resulting   innovations  
will help lead to the 
formation of more than 
100,000 new companies 
in all sectors of the 
economy, creating 1 
million new jobs inside 
and outside the IT 
industry and pumping 
$800 billion in new 
revenues into local 
economies around the 
world.

Key Stats  
Civil Servants Trained 500 more than 2,000 reached

Schools of Government 2 (Senegal and Tanzania)

You Tube Maga No Need Pay 229,935 views



“We are committed to accompany 
Governments and Communities in their 
reconstruction efforts following natural 

disasters or civil unrests.  Our commitment 
to them is to provide our technologies 
and services to build the solutions that 

will help them ensure a better tomorrow.  
We have a unique passion for the socio-
economic development of the continent 

and its people.”

Simon Ouattara, General Manager Microsoft 
Francophone West and Central Africa

Microsoft offers a portfolio of solutions to aid disaster 
response and recovery efforts worldwide, supporting 
the public, nonprofit, and private sectors.  The portfolio 
includes:	•	Providing	information	and	communications	
technology and expertise to lead response 
organizations.	 •	 Encouraging	 employee	 giving	 and	
volunteering.		•	Driving	global	donations	and	awareness	
through	social	media.	•	Coordinating	the	response	with	
partners – including nonprofits, intergovernmental 
organizations, governments, and other businesses—to 
apply technology solutions and subject-matter expertise 
to address key disaster response challenges.

Disaster Solutions Development
In partnership with UNHCR, Microsoft employees and 
other partners developed a mobile registration system 
to provide more than half a million refugees with new 
identification documents. This system evolved into the 
proGres database, which today has been implemented 
globally to help those displaced by war, insecurity and 
natural disasters. 

proGres currently operates in more than 300 camps and 
75 countries, including 32 in Africa, and has provided 
assistance to nearly 5 million refugees.  It has also helped 
many countries to be able to produce more detailed 
data on their refugees, aiding UNHCR in its mandate to 
tracking and report refugee situations globally.

Microsoft is currently partnering with Aid agencies 
and non-profit organizations to respond to the flow 
of refugees from famine stricken Somalia into Kenya 
and has developed a medium to longer term disaster 
response strategy with solutions development at its 
core. The intention is to enable Aid organizations to 
use technology tools at their disposal to respond to 
disasters in a more effective manner.

Community Technology Access 
programme
The Community Technology Access (CTA) programme 
provides refugees with access to ICT skills, equipment 
and technical support in rural, camp-based settings and 
hosting communities. 

Often, an entire generation is raised in the camps, but 
access to education opportunities is extremely limited, 
and there is minimal access to books and updated 
information.  Many refugees have never even seen a 
computer.  And because the prospects for repatriation 
are almost non-existent, these refugees need to acquire 
skills to facilitate local integration, rebuild their finances, 
and eventually become self-reliant. 

To address these needs, the CTA programme provides 
computer labs for the camps, low-cost Internet 
connectivity, low-power dust resistant hardware and 
training for teachers and IT administrators who are 
refugees themselves.  Microsoft provides access to 

Technology for Humanitarian Assistance and
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Windows software, as well as training curriculum such as 
the Digital Literacy Curriculum.  As refugee camps are 
often located in remote areas with little or no access to 
electricity or Internet connectivity, innovative solutions 
are needed.  The labs often rely on solar power, and 
to overcome connectivity challenges, long distance WiFi 
to connect to a regional provider is used.  One of the 
successful pilot programmes at a UNHCR camps is in 
Rwanda’s Kibiza camp.  To date, the Kiziba Camp has 
18,455 refugees (mostly from the Democratic Republic of 
the Congo).  Ongoing training of 800 computer literate 
certified beneficiaries per year is being implemented 
in a safe learning environment.  Two classrooms have 
been powered by solar panels, with a total of 44 low-
powered computers with donated software. 

UNHCR and Microsoft have started expanding the 
programme globally, and there are now over 32 centres 
operating in 12 countries.

Pre and Post conflict initiatives
Microsoft actively participates in pre-conflict 
preparedness and post conflict reconstruction, offering 
its services to assist governments and other sectors 
in developing transparent and effective systems 
of surveillance and rebuilding e-government and 
education programmes nationally.

Two such initiatives are in operation in Nigeria and 
Côte d’Ivoire:

•	 Early	 Warning	 System	 to	 secure	 inter-ethnic	
and religious harmony: Political manipulation, 
unemployment, poverty, and the lack of 
opportunities exacerbate ethnic and religious 
conflict throughout Nigeria. This is especially true 
in the Middle Belt and Northern regions where 
several communities have suffered from religious-
fueled violence.  USAID designed the Training of 
Leaders on Religious and National Co-Existence 
or TOLERANCE programme to assist in increasing 
stability by reducing lawlessness and radicalism; 
mitigate extremism; and increase the legitimacy 
and capacity of governance structures to defend 
religious freedom.  

 Microsoft is partnering with USAID Nigeria to 
provide technical services for the development 
of a computer-based software package for an 
Early Warning System (EWS) to be used in the 
TOLERANCE programme.  The EWS will include 
advance warning/alerts that will give stakeholders 
the ability to respond to outbreaks of communal 
tensions and violence, before and/or soon after 
they occur, thus saving lives and property.  The 

Inter-faith Mediation Centre (IMC) in Kaduna State 
is housing the EWS with the understanding that the 
package would be available for use by other civil 
society organizations and government institutions.

•	 Partnering	 with	 the	 Government	 of	 Côte	 d’Ivoire	
in the reconstruction process: Once a beacon of 
prosperity in West Africa and the largest producer 
of cocoa in the world, Ivory Coast’s internal conflict 
has had significant impact on important sectors of 
the economy namely, education, agriculture, security, 
and health.  Microsoft has committed to support 
the new government in these national priorities 
and provide advice and support on services, 
technologies, and solutions necessary to accelerate 
the development of key systems and infrastructure in 
collaboration with the private sector and civil society.

Rebuilding Côte d’Ivoire 
Microsoft has committed to re-open its offices and 
officially re-launched its operations in Côte d’Ivoire 
in 2011.  It will work with government, civil society, 
and its private sector partners to fully support the 
reconstruction of the country in several core sectors 
of activity, namely e-government, education, youth 
employability and entrepreneurship, and agriculture.

Following an Executive Briefing with Côte d’Ivoire’s 
Minister of Education, which focused on identifying 
innovative and sustainable Public–Private Partnerships 
for speeding up the deployment of education in Africa 
through the use of ICT technologies, Microsoft is 
partnering with the Société Européenne des Satellites 
(SES), and other private sector entities to deploy 
satellite, solar powered netbooks, and multipoint 
server infrastructure in 250 schools in rural areas.

Significant initiatives with youth have also been 
launched. A Partnership with the Ministry of Youth and 
Shape the Future is being finalised to develop a Carte 
Jeune programme (Youth Discount Cards) for youth to 
access laptops/PCs at discounted rates to enable them 
to access all that technology can bring.  The objective 
is to launch 20,000 youth cards in 2012 and reach 1 
million youth by 2013.  The Microsoft Student Partner 
programme is also operational providing university 
students with access to software and training in view of 
skilling them to create their own enterprises, develop 
new tools and solutions, or enter the employment field.  
A first Open Door event in the presence of the Minister 
of ICT was also held in Abidjan with over 350 IT Pros, 
Developers, CIO, CEOs, government representatives, 
and partners to showcase the latest technologies, 
content, and solutions.

Disaster Response
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Key Stats  
Number of Refugees 483,455

Microsoft Pledge Horn of Africa Famine $4 million

Above and top: Horn of Africa 
Famine: The Dadaab Refugee 
camp in Kenya



“We owe it to ourselves and to the next 
generation to conserve the environment 
so that we can bequeath our children a 
sustainable world that benefits all… It’s 

the little things citizens do.  That’s what 
will make the difference.”

Wangari Maathai, Winner of 2004 Nobel 
Peace Prize 

Microsoft is committed to software and technology 
innovation that helps people and organizations around 
the world improve the environment.  Our goals are to 
reduce the impact of our operations and products and 
to drive responsible environmental leadership.

We are active on the world stage, significantly increasing 
our focus on working with partners inside and outside 
the IT sector to promote the energy saving potential of 
IT— particularly through our involvement in COP17 and 
in environmental projects with key organizations.  This 
work is becoming increasingly important as the growth 
of cloud computing is putting pressure on data centre 
energy consumption.  We are working with our industry 
peers and third-party organizations to find solutions to 
allow for the future of cloud computing, while reducing 
environmental impacts.

First Energy Neutral United Nation 
Headquarters in the World 
The building sector is the single largest contributor 
to global greenhouse gas emissions with one third of 
global energy use taking place in offices and homes, 
a figure that is expected to double by 2030 – making 
the design and construction of new buildings – and 
the refitting of existing ones – a key, low-cost way of 
combating climate change.

The new $19 million United Nations Environment 
Programme (UNEP) facility takes environmental 
sustainability to a new level in Africa and around the 
world, and is aimed to be an international showcase 
for how sustainable buildings can incorporate cutting-
edge eco-architecture and energy neutral designs.

Microsoft’s IT Pre-Assembled Components (ITPAC) 
technology, manufactured by technology partner 
Saiver, was used to help the building become more 
energy efficient.  The expected energy savings will allow 
for the cost of purchase to be recouped in less than five 
years through savings in electricity bills.  The ITPAC is 
reducing the IT infrastructure requirement to a mere 
120,000Kwhs and saving UNEP $90,000 a year.  The 
highly scalable foundational IT infrastructure provided 
by the ITPAC is useful for future ICT expansion into 
cloud computing, unlocking benefits in IT efficiencies 
and achieving further reductions in energy and carbon 
emissions.

Achim  Steiner, Director General of UNON and 
Executive Director of UNEP, sums up UNEP’s ambition: 

“We want to show that it is possible to build a high 
standard international office, using renewable energy 
and minimising the environmental footprint, in a 
developing country in Africa, which meets or beats 
standard construction and operational costs.”

Technology for Environmental Sustainability
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“For us, RBI, CBI, PPI, Attach, Growth are 
all important. But I can tell you, THIS 
is why we come to work every day… 
when you strive to make this kind of a 
difference and impact on people around 
you.  We are blessed to work here.  
Microsoft sells hope, opportunity, and 
second chances to our people.  If you 
have any doubt, take a close look at the 
eyes of these girls. You and I both know 
or see hundreds of girls like this who 
don’t get this chance.  Give them hope 
and share in the fruition of their potential 
then all the metrics will just happen.”

Louis Otieno, General Manager Microsoft 
East and Southern Africa
One of the most valuable ways that Microsoft can 
contribute to our communities is by supporting our 
talented employees in giving their time, passion, and 
expertise to their communities.  Not only does this 
help us make a strong social impact, but it also helps 
us provide employees with opportunities outside work 
to engage with one another and develop their team-
building and leadership skills.  Microsoft provides 
employees with a variety of community involvement 
opportunities.

We support employee community involvement through:

•		 Paid	time	off	for	employees	to	volunteer	

•		 Opportunities	 to	 participate	 in	 Microsoft	 team	
volunteer activities, including companywide 
community volunteering days or weeks and 
organized group volunteer activities

•		 Use	 of	 corporate	 facilities	 and	 resources	 for	
charitable activities

•		 Payroll	deductions	and	gift-matching	donations

 

The Global Give Back Circle: 
Empowering the Women of Tomorrow
In Kenya, the Global Give Back Circle programme 
(GGBC) addresses a critical challenge for all young 
people in Kenya – the unavoidable 21-month gap 
between secondary school and university. Microsoft 
women help bridge this gap by mentoring young 
women graduates and by engaging them on a nine-
month ICT course in specially built IT Labs.  This 

is complemented by an 
internship, equipping the 

‘mentees’ with critical e-Skills 
and experience of the working 
world before they embark 
on their chosen university 
path. The GGBC mentoring 
programme is also designed 
to promote the culture of 
giving back to the community.  
The young women who 
take part in the programme 
become mentors themselves, 
transferring knowledge to 
others by teaching computer 
skills.

Three of the first GGBC class 
of 2009 are Clinton Scholars 
in the American University 
in Dubai, two were awarded 
scholarships to US universities 
and 25 are attending 
university throughout Kenya.

19-year-old Pauline Kachinja 
is one of the beneficiaries of 
this programme – “My name 
is Pauline Kachinja.  I’m a 
beneficiary of the Global 
Give Back Circle and an undergraduate student at 
Moi University, Kenya.  I was offered the precious 
chance to attend the IL2L International Girls’ Summit 
in Washington D.C.  I was nervous before going, in 
case I didn’t represent Kenya as best I could.  But I 
shouldn’t have worried – I met so many inspiring girls 
my age from all over the world, learnt a great deal 
and was selected as one of the best two speakers at 
the summit!  My prize was to be filmed in a TV studio 
talking about my background and my ICAN project, 
which was great.

I also visited the Kenyan embassy and met Ambassador 
Elkanah Odembo, who gave me these words of 
encouragement: “Leadership is a long journey with 
numerous challenges but if you stay focused you will 
make it.” 

I’m taking two very valuable lessons back to 
Kenya from it all: 

• You don’t have to be rich or to be so educated to 
make a change in this world; all you need is to 
believe in yourself.  Women are a force of change 
in this world. 

• As a leader, try to find an opportunity in every 
challenge, and overcome any challenges in every 
opportunity, that comes your way.”

Our People in the community
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Key Stats  
Hours Volunteered 2,176

Numbers of Employees Volunteering  140

Top & middle: Starehe Girls 
Centre in Kenya is an IT 
Academy and benefits from 
mentoring and donations from 
Microsoft employees

Above: Pauline Kachinja, a 
beneficiary of the GGBC with 
Kenyan Ambassador Elkanah 
Odembo



This report covers Microsoft nonfinancial performance 
and impact. It was published in January 2012. It provides 
an account of Microsoft Citizenship and Partners in 
Learning at West, East, Central Africa and Indian Ocean 
Islands. The reporting period covers January 2011 to 
December 2011.

This report aims to present and to report on important 
social, environmental, and economic impacts. Moving 
forward, Microsoft is committed to continued year-on-
year improvement in the way we measure and report 
our performance against our Citizenship efforts.

Information, Feedback, and Concerns 
For more information on the Citizenship initiatives and 
programmes described in this report, visit the Microsoft 
Corporate Citizenship website at http://www.microsoft.
com/citizenship.

Follow us on Facebook www.facebook.com/
microsoftafrica, our Microsoft on the Issues Africa Blog 
http://blogs.technet.com/b/microsoft_on_the_issues_
africa, and Twitter www.twitter.com/microsoftafrica for 
our most recent initiatives and progress. 

To provide feedback on this report or to contact the 
Microsoft Citizenship team at WECA, send an email 
message to djamb@microsoft.com or write to us at the 
following address:

Office 3012 William Nicol Drive
Bryanston 2191
Johannesburg
South Africa

Printed on Hi-Q Titan Plus Gloss 148gsm

Hi-Q is manufactured in accordance with the most 
stringent environmental protection and sustainable 
forest development standards. Has FSC Chain of 
Custody certification, is Totally Chlorine Free and is 
PEFC, ISO 14001, ISO 9001 accredited. 

About this Report
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“Africa must focus on the 

policies and strategies 

that are key for the 

sustained economic 

recovery and inclusive 

growth of the continent, 

such as higher education 

for skilled manpower 

and entrepreneurship 

development, and financial 

instruments that will support 

vibrant private sector 

development and regional 

integration and trade.”

Mthuli Ncube, 

Chief Economist and 

Vice President, 

African Development Bank’

The Africa Competitiveness 

Report 2011.


