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Automating Wealth Management Proposals Using the Microsoft Office System 
 

Creating an effective wealth management 
proposal for a new client can be a costly 
process involving time-consuming research 
and inconsistent planning. A wealth 
management proposal solution helps advisors 
collaborate more effectively with specialists 
and deliver superior planning advice, 
regardless of a planner’s individual expertise 
and level of experience. With less time spent 
collecting data and performing administrative 
tasks, advisors can spend more time with 
clients, strengthening relationships and 
expanding sales opportunities.  

 

 
 
 
 
 
 
 
“Being able to effectively react to 
an immediate business need for 
a target market segment is 
priceless. Especially when the 
real cost is small, the opportunity 
is large, and the reusability factor 
is high. Impact and their use of 
the Microsoft platform made it a 
no-brainer.”  
 
Dan Weinberger, on the wealth 
management proposals solutions 
developed by Microsoft technology 
partner, Impact. Dan is Assistant Vice 
President, Individual Business Sales 
Tools and Marketing Communications, 
MetLife Group, Inc.  

 

 

 

The Wealth Management Challenge  

One of the most significant barriers to 
efficient development of wealth 
management proposals is integration of 
existing systems and data. Because 
customer information and wealth 
management services are typically 
spread across numerous business lines 
and products, the important information 
that advisors require is often locked in 
disparate technology systems and data 
sources.  

This can lead to a number of 
challenges, including:  

• Increased testing and support costs for 
multiple advisor tools 

• Too much time spent entering client data 
and performing administrative tasks 

• Slow and in frequent delivery of timely 
planning and analysis 

• Lack of standard planning processes, 
making it difficult to maintain compliance 
and deliver consistent service levels 

• Inefficient collaboration between advisors 
and planning specialists 

Better Proposals Through Automation 
and Collaboration  

With a wealth management proposals 
solution based on the Microsoft® Office 
System, financial planners are able to 
build client profiles using a single 
Microsoft Office InfoPath® 2003 form. 
The results are posted to Microsoft 
SharePoint® Products and 
Technologies sites for planning. The 
SharePoint sites also provide advisors 
with a dashboard where advisors can 
monitor clients’ financial progress. 
Three key areas of the planning 
processed benefit:  

 

Faster profiling 

• Client data collected through the InfoPath 
form can be transformed instantly into 
financial profile reports 

• Convenient drop-down menus make data 
input easier 

• Asset templates standardize the data input 
process, ensuring all necessary data is 
collected 

• Task panes provide instant access to 
planning resources such as college costs 
look-ups, stock quotes, and mutual fund 
data 

More effective planning  

• SharePoint Products and Technologies 
streamline collaboration on client data with 
product specialists 

• Different planning scenarios are executed 
and compared on a single screen 

• Dynamic presentations can be built using 
familiar technologies such as Microsoft 
Office Word 2003 and Microsoft Office 
Excel® 2003 

• Information Rights Management secures 
documents and prevents them from being 
forwarded or changed without proper 
credentials 

Detailed monitoring  

• A dashboard provides an immediate, real-
time picture of a client’s financial situation 

• The system stores previous client 
presentations, transactions, and other 
activities 

• Customer records can be accessed 
remotely and securely anywhere, anytime 
using Microsoft .NET-connected 
technologies 
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Business Value  

• Replace current manual data collection 
and analysis methods with a single, 
efficient workflow that reduces 
administrative tasks and redundant data 
entry 

• Provide a systematic approach to planning 
so that advisors can apply the firm’s best 
practices and give superior planning advice 
regardless of their skill and experience 
levels 

• More effectively leverage the skills and 
expertise of financial specialists within the 
organization by providing advisors with a 
collaborative workspace 

• Maintain consistent standards and 
procedures needed in a marketplace 
increasingly governed by compliance 
regulations 

• Enable advisors to develop more timely and 
effective planning strategies, including 
more frequent updates to build and 
maintain relationships 

 

Next Steps 
To learn more about wealth 
management proposals solutions built 
using the Microsoft Office System visit: 

www.microsoft.com/office/showcase/wealthmgmt  

Solution Showcase for the Microsoft 
Office System 
The wealth management proposals 
solution is one of the many business 
scenarios available in the Solution 
Showcase for the Microsoft Office 
System.  
 
The Solution Showcase highlights 
examples of how leading organizations 
can solve business problems using the 
Microsoft Office System. The Solution 
Showcase provides guidance so 
Microsoft customers can obtain more 
value from their investments in the 
Microsoft Office System, and provides a 
featured listing of Microsoft technology 
partners who can help customers 
design, build, and implement Microsoft 
Office-based solutions. 
 
For more information about the Solution 
Showcase, please visit: 
www.microsoft.com/office/showcase

A dashboard provides an 
immediate, real-time picture of 

a client’s financial situation.  

 

Client data collected through the 
InfoPath form can be transformed 
instantly into financial profile reports. 
Task panes line to Web services for 
easy access to planning resources.  

 


