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Survey Methodology

DATA COLLECTION DATES: December 15, 2009 — January 16, 2009

METHQOD: Telephone survey
SAMPLE SIZE: Business decision-makers
100 United States
20 Germany
20 Japan
SAMPLE: Decision-makers, manager and above, within High-

Tech Companies with revenue of at least $500 million
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Detailed Findings

Complexity of Today’s High-Tech Supply Chalin
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Type of Business

Is your company in the business of providing manufacturing services for other companies?

Yes 59%
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Third Party Manufacturing Output

What percentage of your company’s manufacturing output would you estimate is produced through third parties or contract manufacturers

today?
None, zero percent - 8%

Less than 10%

16%

Between 10% and 25%

21%
Between 26% and 50%

21%

Between 51% and 75%

20%

More than 75%

9%

Don't know

5%

L

www.krcresearch.com



KRC RESEARCH

How Has Manufacturing Among Third Parties Changed?

Thinking again about the percent of your company’s manufacturing output that is produced through third parties or contract
manufacturers, how has this percentage changed over the last 2-3 years?

Not changed at all
19%

Increased 61%
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Complexity of Supply Chain Over Last 2-3 Years

Considering the number of products, suppliers, production locations, channels of demand, geographies with demand, etc. you
have to manage in your supply chain, do you feel that your supply chain has become more complex, less complex or stayed about the
same overthelast2-3years?% sayi ng “ More Compl ex”

49%

TOTAL

24%

49%

United States 28%

23%

@ More complex

B Less complex
60%

5% O Stayed about the
259 same

Germany

35%
35%

Japan

25%
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Complexity of Supply Chain by 2010

And do you anticipate, by 2010, that your supply chain will become more complex, less complex or stay about the same? %
saying “More Compl ex”

40%

TOTAL

20%

42%

United States 31%

@ More complex

18%
B Less complex
35%
Germany 25% O Stayed about the
35% same

45%

Japan

15%
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Change in Supply Chain Last 2-3 Years

For each of the following, what change have you seen in regards to your supply chain over the last 2-3 years?
% saying “lncreased”’

I I 66%
)
Number of products or SKUs managed 79 /0

| 45%
20%
ﬁ I 62%
Number of suppliers managed 680/0

45%
50%

599 OTOTAL
69% mUnited States
OGermany

Number of demand channels managed

63%
Number of demand geographies manged 600/0 680/0
— 40%

59%
Number of production locations 710/0
managed 450/0

I 157%

EJapan
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Disruption in Supply Chain

Have you ever had a disruption in your supply chain such as demand spikes, supply disruptions, material price changes, natural
disasters, transportation issues, other bottlenecks, etc?

65%
TOTAL
3%
69%
United States 28%
39, BYes
80% ENo
Germany
ODon't know

Japan

5%
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Time Frame Between Disruption and Capture

ASKED OF THOSE WHO HAVE EXPERIENCED A DISRUPTION — What was the approximate time frame between the
disruption and your system capturing and reporting the incident?

34%
41%

TOTAL (n=91)
| 18%
6%
35%
_ 49% . .
United States (n=69) :I 139 @ Real time or near real time
(1]

1% EHours
44%, os d
13% ame day

| 25%

I 19%
0%

I 17%
I 34%

Germany (n=16)

B Longer than a day

Japan (n=6)

| 50%
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Detailed Findings

Visibility into Today’s High-Tech Supply Chain
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NFreshnesso of Dat a

What is the typical “freshness” of the data you reqularly access through your current supply chain systems?

=6%
0
Real time or near real time 48 /0

27%
30%

| 65%

Updated several times a day

30% EBTOTAL
Updated daily B United States

OGermany

EJapan
Updated weekly

Don't know
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Percent of Data Captured Automatically

What percentage of your company’s supply chain data would you estimate is captured automatically, including data from
suppliers, partners, or customers?

Between 0% and 9%

Between 10% and 25%

EBTOTAL

Between 26% and 50%

B United States

Between 51% and 75% OGermany

EJapan

More than 75%

Don't know
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Supply Chain Professional 6s T

How much of your supply chain professional’s time is spent finding and manipulating supply chain data to get to the required level of
granularity and format?

None, “ere percent - 18%

Between 10% and 25% _ 19%
Between 26% and 50% - 16%
Between 51% and 75% - 8%

More than 75% - 6%

Don't know ; 2%
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Biggest Impediment to Improving Supply Chain

From the following list of choices, what would you say is the biggest impediment to improving supply chain data visibility at your
company?

Lack of good industry standards ﬁ 19%
ERP system inflexiblity ﬁ 17%

Too many vendors or suppliers with different ﬁ 1 5%
systems
Too expensive ﬁ 14%
Not enough collaboration tools i 9%
Other i 4%,

Don't know 22%
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Technologies T Frequency of Use

For each of the following technologies, please indicate the frequency of use of each today as part of your supply chain management
tools/practices?% saying “Regul arly”

Email 9M1%
ERP systems 79%
Spreadsheets 66%
Instant messaging intenrally 59%
Web conferencing 49%

Business intelligence reporting and analytics 459,

Instant messaging with external supply chain 440/
partners 0

Integrated voice over IP with messaging systems 39%

Extranet or portal 37%

Supply chain execution systems such as 340/
warehouse and transportation management 0

Transaction exchange protocols 31 %

Supply chain planning systems 29%
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Technologies T Usage by 2010

For each of the same technologies as previously mentioned, how do you expect your usage to change in 2010?% sayi ng “ I nc

Email 69%
ERP systems 66%
Web conferencing 60%

Instant messaging intenrally 54%

Instant messaging with external supply chain 540/
partners o

Integrated voice over IP with messaging systems 51%
Spreadsheets 49%

Business intelligence reporting and analytics 46%

Supply chain execution systems such as 400/
warehouse and transportation management 0

Extranet or portal 39%
Supply chain planning systems 36%

Transaction exchange protocols 36%
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Top Projects for Improvement

If you have supply chain initiatives going on in your company, what are the top projects for improvement?

Supply chain execution system implementation 36%
Business intelligence reporting and analytics 35%
Supply chain planning system implementation 32%
Internal supply chain data integration 31 %
Transaction system collaboration projects with 31%
partners

ERP System implementation

Master data management and maintenance
processes

Supply chain portals (internal and external)

External supply chain data integration (multi-
enterprise visibility)

Unstructured collaboration capabilities with
supply chain partners

Key Performance Indicator Dashboards
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Appendix
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Business Decision-Makers Profile

Revenue |l nvol vement I s companyo6s
$500 to $1 billion 41% supply chain

$1 to $3 billion 29% Significantly involved 49%

Over $3 billion 30% Somewhat involved 51%

Department

Manufacturing 5%

Operations 39%

Supply Chain 16%

IT 14%

C-Level 26%
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