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Item Challenge Form

Use this form to describe in detail the specific reasons you are challenging a Microsoft® Certification exam item. Include your contact information, registration ID, the number and name of the exam, the date you took the exam, and the location of the testing center. Please provide as much detail as possible about the item to expedite review. Your challenge will not be accepted for evaluation unless this form is complete. Exam item challenges will be accepted only for exams that have not been scheduled for retirement. 
Within three calendar days of taking the exam, submit this form by e-mail to MCPHelp@microsoft.com with "Exam Item Evaluation" in the subject line. You must submit a separate form for each exam item you are challenging. 

Your submittal will be acknowledged by e-mail. At that time, you will receive either the result of the evaluation or, if more time is needed for evaluation, an estimate of when you can expect a decision. 

	Full Name
	Last Name, First Name MI

	E-mail Address
	     

	Telephone Number
	     

	Mailing Address
	Street Address
City, State/Province Zip/Postal Code
Country

	MC ID Number (if available)
The MC ID can be found by signing into Microsoft Learning, then click on the Account menu on top to identify your MC ID. 
	     

	Exam Registration ID (if available)

The “Exam Appointment Details” email you received includes the registration ID.
	     

	Exam Number and Name
	     

	Exam Date (When did you take the exam?)
	MM/DD/YYYY

	Test Center Location (Where did you take the exam?)
	Street Address
City, State/Province
Zip/Postal Code
Country

	
	

	Item Description (Describe the exam item in detail. Explain why you believe the item is not valid.)

	     



