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. Contact Centern Agent Desktop

-;;J&ssistance - ;({AIEhone - _é_.jl:ook Up E.&pplications - 'Q;ﬂelp :Bﬁtalus: Orn Call - Active -

@ Session Explorer - 2 Session(s) | il ok Smith - (425) 533-3335

Sort By: |Session - Customer Mams
Customer: John Smith - (425) 533-3335 First Name: John

=] l#::r’éai':;h - [425) 533-3335 Last Name: smith Phone Number: SRk R R

lﬁl (=G Open Applications: Billing, CRM, Current Promotions, Cul‘lr_Bnt : . CRM

[ Cunent Promotions Application:

[ Customer &lerts

h aeve Elizabeth - [425) 22710456
a@ Billing [425) IEI CRM ]@ Custamer .-’-\Iertsl @ Current Prnmotions] |E| Customerlnfnrmation] |E| Billing] @ Drdering] |E| Krowledge B2 4 | ¥

e
% Eﬁ:lnt Fromatians Update Customer Profile =

Help ~ Mote:” Indicates required field.

Clicking a sezzion will switch zezzionz and Personal Details
open the last application used for that session.
Clicking an application will zwitch zezsions Middle Initial:
ahd opet that application. First M ame;* '

i3 Current'WorkHow [Mon-Forced)] i Gender: " Male T Female

Last Mame:*
Workflows: Done

Workflow Steps:
City: *
o Customer's Alerts Address: Mot Avenue 1y Seattle

of Latest Promotions

«f Billing | nformatian . 92007 - State:” PEMMSTLWARMIA
=¥ Update Cuztormer Infarmation EibEere

Contact Details

i i Drate of Birthe ™
Email* JohnSmith@hotmail.co

@ Previous Mext @ Cancel
4255333335 4545454545

Contact Mumber: Contact MumberZ:

Help ~

Wharkflow iz a zeries of steps that assists an
Agent in accomplizhing a tazk azzociated with &

cuztomer. Billing Address™

Billing Information

MHarth Avenue PEMMSYLWVAMIA

Billing State™

Billing City Seaftle Billing Zip Code* 98101

Bank/S5HN Information

On call with Jahn Smith [425] 533-3335 [Connected] Calls W aiting: B Avgwait: 53 Longest Wwait: 107

""" Contack Center Agen. .. ‘= Softphone For Testin...
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User Details
Mr Edward Gallimore

PFS; PEIS; Bondi Premium Centre
Bus. Phone: (02) 9867 7632
Email: John.Scott@Hotmail.com

Unread Emails

RE: John Bennet's Home Loan Acct
Movies at the weekend?
RE: Client followup

My Performance

Staff Number: 125473833 Favourate Links

= Search For Clients
7’ Nams, Acc

@’ Search For Tasks

more emails...

Michael Peterson Today 10:
Mary23@hotmail.com Today 9:0
Joanne Gunthar Yesterday

Term Deposit Matured
Fixed Interest Referral
General Insurance Referral

Home Loan Application 25678828 Assessed

Lending Products Referral

View Emails

Home Loan Applications

Completedtasks...

= o T 3

Pending Followup 1 Hour 0ld
Pending Followup 3 Hours 0Old
Pending Fallowup 6 Hours Old
10 Hours Old
Pending Followup 3 Days Old

Mo. of Referrals Created
% of Referrals which resulted in a sale
MNa. Of mini finaps this week

No. Of Home Loans Sold

CMore News Articles

Home loaninterest rates set to rise

MNew Wealth Product available from CommSec

Home Loan Application 7389828
Client Followup

In-person Appointment

Client Followup

Home Loan Application 6536783
Funds AdviceApplication

Term Deposit Matured

Clients Most Recently Serviced

Mr John Smith

Mrs Mary Anne Smith
Mr Harry Michaelson
Mr Clement Webster

Home Loan Processing
Pending

Pending

Pending

In Credit Cell

S04 Delivered
Pending Followup

5 Days Old

5 Days Old

2 Weeks Old
2 Weeks Old
3 Weeks Old
1 Month 0ld

2 Months Old

search..

Mr Gary Mattew Peterson
Miss Joan Kline

Mr Bradley Thompsan

Mrs Martine Jane Thompson
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Shell v} ket

Application Host J&CABN F 27 1A
Shell N &5 50 Application Host I H#E 4T #1154k,
Shell MR H 120 2 Rl

O &b 37

— Workspaces w8 feabff (Smart Part)

— Ul Elements 3L 15 H B4

Shell GetEAE N HAMA RV R E B
Shell 7+ k& K% Workspaces K 2ESmart Parti) 4 Fil 5
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— HREEEE (tabs, Alt-Tab keystrokes%:4%)
$efit: Tabbed Workspace, Windows Workspace, Decked Workspace
Smart Part JT & 4 e £ 7 T-workspace 2R A [ I il R R4 (part)
— ATEIOFEEMUBAEE
SRS THRBUH R ANAAT
Refl 1L $545 & [t workspace
FALT- MV LT i (40 12
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abbed Workspace

L ALSmrt el ] Windows Workspace:

I Splat Workspace

Your Work ltem

aWorkspace . Show(mySmartPart) ;
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— =

ApplicationHost [

NG &

| o HILHHIE
pub, ¢ class MyComponent o iEiszjﬁ?[yﬂ
{ [ServiceDependency] ik LR R S

IMyService myService;

Moclile [Service(typeof(IMyService))]

; public class MyService : IMyService
-NErm |
IMyService }
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ZEN G (HTFMVCELRD
— Model - Workltem >
— View — Workltem ]
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592871411 (use as a dictionary) BiE 5L (wrap an item with get/set)

— P A AR

Befg Il N 8 B 2018 I WorkltemA% i

]

SRR SVF R SR AMIRLL,

(LORINSSIVE

— RV sE B oClas
— HEghsE

public void SomeMethod()

{
}

nsc ,

Customer currentCust = (Customer)Context.State[”’Customer’];

public class ControllerX : Component

Work Item State

(

private Customer cust;

b Business
Entities

[State(*“Customer™)]
public Customer { set {cust = value;}}

N

-

= tia et e
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[ Event Topic
[ topic://Customer/Changed

Wt R P (. NETILT 2 WA B YR INET 5

1
[ Event Catalog Service J

[EventPublication(“topic://Customer/Changed™)]
event EventHandler<CustArgs> CustomerldChanged;

7/ RNT— B NET S
CustomerldChanged(this, new CustArgs(.) );

[EventSubscription(“topic://Customer/Changed™)]
Public void CustomerChanged(object sender, CustArgs args){
MessageBox.Show(args.Customerld, “new customer!”);

+

o ORATE TN FH IR 2K
— M (HURIFRR)
- WE (FFEE T EventArgsitis)
= HHelE CGEReRE), A AR

-
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B AL lRES
[ Event Topic
[ topic://Customer/Changed

W P (. NETILT X WA JEPEIR INET 7k

*

1 [

[ Event Catalog Service J

[EventPublication(“topic://Customer/Changed™)]
event EventHandler<CustArgs> CustomerldChanged;

7/ RNT— B NET S
CustomerldChanged(this, new CustArgs(.) );

[EventSubscription(“topic://Customer/Changed”, ThreadOption.Background)]
Public void CustomerChanged(object sender, CustArgs args)

{

ks
o TR A DABS o FE Ab B A
— Background CH KB [REATHI TAE)
— Ul Thread (F£ & B 1126552 5 HT U1 4D
-~ Publisher (5EEAFRATEALR LR

// R Web i 55 8 — LeF Ea AT KN TR (4R 55
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http://www.microsoft.com/china/msdn

MSDNH 3T 4% #%
http://www.msdnwebcast.com.cn

MSDN Flash
http://www.microsoft.com/china/newsletter/case/
msdn.aspx

MSDN FF & H
http://www.microsoft.com/china/msdn/Developer
Center/default. mspx
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