
Software Assurance Renewal 
Planning Guide
Microsoft® Software Assurance helps your business at each stage of software 
management. Software Assurance benefi ts offer you 24x7 business-critical 
support, improved deployment and manageability, greater cost savings, and 
greater technology protection. Access to valuable training, deployment planning, 
software upgrades, and product support benefi ts help you realize the full value 
of your software investment throughout each stage of the software life cycle. 
Software Assurance can help you realize ROI faster and increase the productivity 
of your entire organization. 

How to decide which renewal is best 
for your organization
Fewer than 250 PCs

The fl exibility of Open License programs makes them a great option for meeting your business 
requirements. You can get more information from your solution provider and online licensing resellers. 
There are three Open License programs to choose from:

Consolidate your Software Assurance coverage and save money

If you are a customer with multiple Microsoft licensing agreements, you may fi nd you need to manage 
various Software Assurance expiration dates—we understand that at times this makes it diffi cult to track 
versions and control your budget. 

You can now consolidate your Software Assurance coverage from an expiring agreement into another 
active volume licensing agreement. When you consolidate, there’s no need to sign a new license 
agreement for that existing Software Assurance coverage. This enables you to reduce the overall number 
of agreements you must manage and track, thereby reducing the risk of allowing your Software Assurance 
coverage to lapse in the future. 

Additional resources

Visit www.microsoft.com/renew for access to resources that can help you:

   1. Get the facts about Software Assurance, including case studies detailing how other companies make 
  maximum use of their Software Assurance benefi ts.

   2. Learn the value of fi nding the right Microsoft Volume Licensing program for your business needs.

   3. Work with your license provider to renew your agreement, or fi nd a license provider in your area. 

If you have any questions about the terms used in this guide, please visit 
www.microsoft.com/licensing/resources/glossary.mspx.

> Microsoft® Software Assurance for Volume Licensing

Software Assurance renewal timing

Table of contents

Software Assurance  Front
renewal timing cover

What’s the value  2–3
of Software Assurance? 

Software Assurance  4
by license type

How to decide which 5
renewal is best for your 
organization

Consolidate your  Back
Software Assurance  cover
coverage and 
save money

Additional  Back
resources cover 

•   Your Software Assurance coverage must be renewed every 
two or three years, depending on your type of volume license 
agreement. Please reference your agreement summaries for 
your Software Assurance agreement renewal date. 

•   If you do not contact your license provider and renew prior 
to your agreement expiration date, your Software Assurance 
benefi ts will lapse. You will be required to repurchase 
one or more new licenses, along with new Software Assurance 
coverage, in order to be eligible for the benefi ts your 
company now enjoys.
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More than 250 PCs

If your organization has more than 250 computers, the Select License and Enterprise Agreement programs 
may fi t your organization’s needs more closely. These programs are offered through Microsoft Large 
Account Resellers. 

• Easy-to-use volume 
licensing option for 
organizations acquiring as 
few as fi ve licenses

• Cost savings and the 
ability to add licenses on 
a pay-as-you-go basis

• Deeper discounts with 
larger purchases

• Flexible licensing model and 
easy license management 
for growing companies 

Open Business Open Value Open Value Companywide

• All the benefi ts of Open Value, plus:

• Additional savings for 
organizations that want to 
standardize desktops on one or 
more Microsoft enterprise products

• Simple license management 
with monthly ordering of 
desktop licenses

• Subscription option for 
organizations that want the benefi t 
of Open Value Companywide in 
a subscription model

• Flexible licensing program for organizations that 
have mixed software requirements 

• A fl exible, pay-as-you-go purchasing model that 
gives you the freedom to purchase the software 
licenses you need, when you need them 

• Incentive-based pricing based on purchasing 
volume and forecast 

• Ability to enter into one global agreement for all 
affi liates to maximize economies of scale

• Optional Software Assurance for any of your 
licenses

Select License Enterprise Agreement 

• IT standardization throughout the enterprise 
to help reduce the overall cost of computing

• Simplifi ed license administration and 
centralized purchasing that can signifi cantly 
reduce administrative overhead

• More value through Software Assurance 
– increased manageability, upgrades, 
and more 

• Subscription option for organizations that 
want the benefi t of an Enterprise Agreement 
in a subscription model

• Flexible payment options 
and easy transactions to 
help manage your software 
investment as you grow

• Simplifi ed license management 
with the ability to share a single 
agreement among affi liates 

• Complimentary media kits for 
initial orders of each software title

• Software Assurance benefi ts 
such as New Version Rights, 
Training Vouchers, Home 
Use Program, and TechNet 
Subscription through Software 
Assurance
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Offerings Availability

Software Assurance by license type
Software Assurance can only be purchased at the time your software license is acquired. As you can see from the charts below, certain licenses 
are associated with specifi c Software Assurance benefi ts. For more detail on these benefi ts, see the charts on the previous two pages.

Microsoft Software Assurance is a practical alternative to purchasing licenses as needed. It gives your company greater control over your 
budget and helps make sure that you enjoy the competitive advantages that the latest technology can provide. As Gartner analyst Michael 
Silver told CIO Today, ”If you take advantage of everything Microsoft has put into Software Assurance, you’re going to see a lot of value.”

What’s the value of Software Assurance?

Software Assurance Benefi t Primary Result With this benefi t... Business Value

Employee Purchase Program for 
Microsoft desktop products available 
with Software Assurance benefi ts

•  Increased productivity 

•  May contribute to 
employee satisfaction 
and retention 

•  Your employees receive discounts on Microsoft 
products, plus the fl exibility of using the same 
software at home and at work.

•  Offering a perk such as this may result 
in increased employee satisfaction and 
reduced attrition.  

Enterprise Source Licensing Program 
(ESLP) for Microsoft desktop products 
available with Software Assurance 
benefi ts. Eligible companies must 
have more than 1,500 licensed 
desktops to qualify for this benefi t.

•  Provides powerful, 
useful tools

•  Eligible customers have access to Windows® 
source code for internal development and support, 
helping maintain security and protection against 
viruses and other computer hazards.

•  May reduce the expense of purchasing 
new third-party software by 
customizing Windows to fi t the needs 
of your business.

24x7 Problem Resolution Support 
for Microsoft desktop and server 
products available with Software 
Assurance benefi ts

•  Increase IT 
productivity and 
ROI for support 
investments

•  Phone support available 24x7 for Microsoft 
products and editions eligible for Software 
Assurance benefi ts.

•  Phone support is based on license spend. 

•  Server customers receive unlimited Web support.

•  Customers with Premier support can trade Software 
Assurance incidents for Premier incidents.

•  May save IT labor costs. (Calculate your 
savings by multiplying an average labor 
cost per server incident by the number 
of server incidents per year.)***

•  May reduce downtime and associated 
loss of productivity.***

Cold Backups for Disaster 
Recovery for Microsoft server 
products available with Software 
Assurance benefi ts

•  Provides powerful, 
useful tools

•  You will be eligible for complimentary cold backup 
server licenses to recover data lost in a disaster. 

•  Reduce the costs associated with system 
downtime.

•  Improve employee productivity.

•  Improve system reliability, which can 
increase customer satisfaction.

TechNet Subscription through 
Software Assurance for Microsoft 
server products available with 
Software Assurance benefi ts

•  IT staff has resources 
available to quickly 
address technical 
issues

•  IT professionals can access TechNet Plus 
Subscription content—and get answers directly 
from the people who made the product.

•  Get answers quickly for less money than other 
support options.

•  Unlimited technical support in over 100 TechNet 
Managed Newsgroups.

•  Get full-version evaluation software without time 
limitations.

•  Get two complimentary support incidents.

•  Receive prerelease versions of Microsoft products. 

•  May save up to $999 per user per year 
for each TechNet subscription license.***

•  Users have reported timeline reductions 
for Microsoft installs of 5% and more.***

•  Other Microsoft customers have 
experienced a 5% to 10% decrease in 
problem resolution costs for Microsoft-
related software problems.***

Windows Fundamentals 
for Legacy PCs for Windows 
products with Software Assurance

•  Increase IT effi ciency 
by managing fewer 
desktop operating 
systems

•  You can run a Windows-based operating system 
on your legacy PCs if you are not in a position to 
purchase new hardware.

•  You’ll have a smooth migration path to the latest 
hardware and operating systems.

•  Because you already own a license for 
the latest Windows operating system, 
when your old hardware fails, you can 
replace it with new hardware without 
having to buy another license—saving 
your organization money.

Extended Hotfi x Support for 
Microsoft desktop and server 
products available with Software 
Assurance benefi ts

•  Increased levels of 
support

•  Customers with a Premier or Essential Support 
contract can get the support they need as software 
transitions from Mainstream to Extended support.

•  Customers do not pay for Extended support until 
hotfi xes are required.

•  Gain fi ve years of additional hotfi x 
support beyond the mainstream 
support fi ve-year cycle.

•  Improve cash fl ow by paying for 
coverage only when and if you need it.

Software Assurance Benefi t Primary Result With this benefi t... Business Value

New Version Rights for 
all products with Software 
Assurance coverage

•  Increased productivity •  You receive access to new versions of 
licensed software released during the term 
of your agreement to deploy at your own 
pace.

•  May reduce the cost of upgrades by 20% 
to 30%.**

Spread Payments for Software 
Assurance across three years 
(Open Value, Select, and 
Enterprise Agreements)

•  Payment fl exibility •  Your company can spread payments 
annually rather than making a single up-
front payment for software. (Not available 
with Open License agreements.)

•  Microsoft, in effect, fi nances your 
software purchase over the term of your 
license.

Packaged Services for effi cient, 
successful deployments:

•  Desktop Deployment Planning 
Services

•  SharePoint® Deployment 
Planning Services

•  Lower cost of 
deployment 

•  Increased productivity

•   You receive one-on-one consulting services 
that provide a customized deployment plan 
for your organization.

•  You receive help identifying valuable 
business levers and prescriptive guidance 
for desktop software deployment and 
maintenance.

•  You receive one-on-one consulting to 
help plan your Microsoft Offi ce SharePoint 
Server 2007 deployment and maintenance.

•   Immediate savings on the cost of 
consulting. 

•   Receive deployment plan and guidance 
based on Microsoft best practices for 
ideal deployment results.

Training Vouchers for 
Microsoft desktop products 
available with Software 
Assurance benefi ts

•  Access to classroom 
training at no additional 
charge

•  Your organization can send employees to 
classroom training using Microsoft Offi cial 
Courseware with your local Microsoft 
Certifi ed Partner for Learning Solutions.

•  You get more mileage out of your 
training budget, reduce project timelines, 
and lower deployment and maintenance 
costs related to Microsoft software 
implementations or upgrades.

E-Learning for Microsoft Offi ce 
applications available with 
Software Assurance benefi ts

•  Training is easier and 
more cost-effective

•  Lower deployment and 
support costs

•  Your employees can update their skills 
by taking interactive tutorials and using 
streaming audio and video software 
demonstrations, hands-on exercises, and 
animations.

•  By using E-Learning prior to deployment of 
a new version or product, customers lower 
the cost of deployment because end users 
are familiar with the product before the 
switch, resulting in fewer support calls.

• May reduce training budgets.***

•  Certain travel expense costs associated 
with training could be eliminated.***

•  Improve user productivity by helping 
employees become more profi cient and 
effi cient in using their licensed software.

• Lower deployment and support costs.

Home Use Program for 
Microsoft Offi ce products 
available with Software 
Assurance benefi ts

•  Increased productivity

•  May contribute to 
employee satisfaction 
and retention

•  Your employees may use the same 
Microsoft Offi ce software at home that you 
have licensed for your business.

•  Recognized cost savings in not having to 
purchase additional licenses.

•  Organizations that allow telecommuting 
or fl extime have experienced signifi cantly 
less absenteeism and better productivity 
when employees have the tools to work 
from home.***

Lifecycle Stage Benefi t

Microsoft 
Offi ce (O),

Windows (W),
or Server (S)
availabilty

Open License Select License Open Value

Open Value
Companywide,

Open Value
Subscription

Select License
SAM, EA/EA Sub

Plan
New Version Rights O, W, S • • • • •
Spread Payments O, W, S • • • •

Deploy Packaged Services O • • •

Use

Windows Vista® Enterprise W • • • • •
Training Vouchers O, W • • •
E-Learning O, W, S • • • • •
Home Use Program O • • • • •
Employee Purchase Program O, W • •
Enterprise Source Licensing Program O, W •

Maintain

24x7 Problem Resolution Support O, W, S • • • • •
Cold Backups for Disaster Recovery S • • • • •
TechNet Subscription through Software 
Assurance S • • • •

Transition

Windows Fundamentals 
for Legacy PCs

W •
Extended Hotfi x Support (Desktop) O, W •
Extended Hotfi x Support (Server) S • • • • •

 **  Laura DiDio, Microsoft Software Assurance Upgrade Program Gains Traction and User Acceptance, The Yankee Group, November 2003. 
 ** * Julie Giera, Calculating the Value of Software Assurance, Forrester Research, Inc., October 2004.

Eligibility for Software Assurance benefi ts vary by offering and region and are subject to change. The terms and conditions of your volume license agreement and the terms and conditions under which any 
specifi c Software Assurance benefi ts are offered will take precedence in the case of any confl ict with the information provided here. For information about the terms and conditions of your volume license, 
contact your Microsoft account manager or reseller.

For information about benefi ts related to Microsoft DynamicsTM CRM products, please visit www.microsoft.com/dynamics/crm/support/serviceplans.mspx.

For information about MSDN benefi ts related to Visual Studio® products, please visit msdn.microsoft.com/subscriptions/aa718661.aspx.
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Offerings Availability

Software Assurance by license type
Software Assurance can only be purchased at the time your software license is acquired. As you can see from the charts below, certain licenses 
are associated with specifi c Software Assurance benefi ts. For more detail on these benefi ts, see the charts on the previous two pages.

Microsoft Software Assurance is a practical alternative to purchasing licenses as needed. It gives your company greater control over your 
budget and helps make sure that you enjoy the competitive advantages that the latest technology can provide. As Gartner analyst Michael 
Silver told CIO Today, ”If you take advantage of everything Microsoft has put into Software Assurance, you’re going to see a lot of value.”

What’s the value of Software Assurance?

Software Assurance Benefi t Primary Result With this benefi t... Business Value

Employee Purchase Program for 
Microsoft desktop products available 
with Software Assurance benefi ts

•  Increased productivity 

•  May contribute to 
employee satisfaction 
and retention 

•  Your employees receive discounts on Microsoft 
products, plus the fl exibility of using the same 
software at home and at work.

•  Offering a perk such as this may result 
in increased employee satisfaction and 
reduced attrition.  

Enterprise Source Licensing Program 
(ESLP) for Microsoft desktop products 
available with Software Assurance 
benefi ts. Eligible companies must 
have more than 1,500 licensed 
desktops to qualify for this benefi t.

•  Provides powerful, 
useful tools

•  Eligible customers have access to Windows® 
source code for internal development and support, 
helping maintain security and protection against 
viruses and other computer hazards.

•  May reduce the expense of purchasing 
new third-party software by 
customizing Windows to fi t the needs 
of your business.

24x7 Problem Resolution Support 
for Microsoft desktop and server 
products available with Software 
Assurance benefi ts

•  Increase IT 
productivity and 
ROI for support 
investments

•  Phone support available 24x7 for Microsoft 
products and editions eligible for Software 
Assurance benefi ts.

•  Phone support is based on license spend. 

•  Server customers receive unlimited Web support.

•  Customers with Premier support can trade Software 
Assurance incidents for Premier incidents.

•  May save IT labor costs. (Calculate your 
savings by multiplying an average labor 
cost per server incident by the number 
of server incidents per year.)***

•  May reduce downtime and associated 
loss of productivity.***

Cold Backups for Disaster 
Recovery for Microsoft server 
products available with Software 
Assurance benefi ts

•  Provides powerful, 
useful tools

•  You will be eligible for complimentary cold backup 
server licenses to recover data lost in a disaster. 

•  Reduce the costs associated with system 
downtime.

•  Improve employee productivity.

•  Improve system reliability, which can 
increase customer satisfaction.

TechNet Subscription through 
Software Assurance for Microsoft 
server products available with 
Software Assurance benefi ts

•  IT staff has resources 
available to quickly 
address technical 
issues

•  IT professionals can access TechNet Plus 
Subscription content—and get answers directly 
from the people who made the product.

•  Get answers quickly for less money than other 
support options.

•  Unlimited technical support in over 100 TechNet 
Managed Newsgroups.

•  Get full-version evaluation software without time 
limitations.

•  Get two complimentary support incidents.

•  Receive prerelease versions of Microsoft products. 

•  May save up to $999 per user per year 
for each TechNet subscription license.***

•  Users have reported timeline reductions 
for Microsoft installs of 5% and more.***

•  Other Microsoft customers have 
experienced a 5% to 10% decrease in 
problem resolution costs for Microsoft-
related software problems.***

Windows Fundamentals 
for Legacy PCs for Windows 
products with Software Assurance

•  Increase IT effi ciency 
by managing fewer 
desktop operating 
systems

•  You can run a Windows-based operating system 
on your legacy PCs if you are not in a position to 
purchase new hardware.

•  You’ll have a smooth migration path to the latest 
hardware and operating systems.

•  Because you already own a license for 
the latest Windows operating system, 
when your old hardware fails, you can 
replace it with new hardware without 
having to buy another license—saving 
your organization money.

Extended Hotfi x Support for 
Microsoft desktop and server 
products available with Software 
Assurance benefi ts

•  Increased levels of 
support

•  Customers with a Premier or Essential Support 
contract can get the support they need as software 
transitions from Mainstream to Extended support.

•  Customers do not pay for Extended support until 
hotfi xes are required.

•  Gain fi ve years of additional hotfi x 
support beyond the mainstream 
support fi ve-year cycle.

•  Improve cash fl ow by paying for 
coverage only when and if you need it.

Software Assurance Benefi t Primary Result With this benefi t... Business Value

New Version Rights for 
all products with Software 
Assurance coverage

•  Increased productivity •  You receive access to new versions of 
licensed software released during the term 
of your agreement to deploy at your own 
pace.

•  May reduce the cost of upgrades by 20% 
to 30%.**

Spread Payments for Software 
Assurance across three years 
(Open Value, Select, and 
Enterprise Agreements)

•  Payment fl exibility •  Your company can spread payments 
annually rather than making a single up-
front payment for software. (Not available 
with Open License agreements.)

•  Microsoft, in effect, fi nances your 
software purchase over the term of your 
license.

Packaged Services for effi cient, 
successful deployments:

•  Desktop Deployment Planning 
Services

•  SharePoint® Deployment 
Planning Services

•  Lower cost of 
deployment 

•  Increased productivity

•   You receive one-on-one consulting services 
that provide a customized deployment plan 
for your organization.

•  You receive help identifying valuable 
business levers and prescriptive guidance 
for desktop software deployment and 
maintenance.

•  You receive one-on-one consulting to 
help plan your Microsoft Offi ce SharePoint 
Server 2007 deployment and maintenance.

•   Immediate savings on the cost of 
consulting. 

•   Receive deployment plan and guidance 
based on Microsoft best practices for 
ideal deployment results.

Training Vouchers for 
Microsoft desktop products 
available with Software 
Assurance benefi ts

•  Access to classroom 
training at no additional 
charge

•  Your organization can send employees to 
classroom training using Microsoft Offi cial 
Courseware with your local Microsoft 
Certifi ed Partner for Learning Solutions.

•  You get more mileage out of your 
training budget, reduce project timelines, 
and lower deployment and maintenance 
costs related to Microsoft software 
implementations or upgrades.

E-Learning for Microsoft Offi ce 
applications available with 
Software Assurance benefi ts

•  Training is easier and 
more cost-effective

•  Lower deployment and 
support costs

•  Your employees can update their skills 
by taking interactive tutorials and using 
streaming audio and video software 
demonstrations, hands-on exercises, and 
animations.

•  By using E-Learning prior to deployment of 
a new version or product, customers lower 
the cost of deployment because end users 
are familiar with the product before the 
switch, resulting in fewer support calls.

• May reduce training budgets.***

•  Certain travel expense costs associated 
with training could be eliminated.***

•  Improve user productivity by helping 
employees become more profi cient and 
effi cient in using their licensed software.

• Lower deployment and support costs.

Home Use Program for 
Microsoft Offi ce products 
available with Software 
Assurance benefi ts

•  Increased productivity

•  May contribute to 
employee satisfaction 
and retention

•  Your employees may use the same 
Microsoft Offi ce software at home that you 
have licensed for your business.

•  Recognized cost savings in not having to 
purchase additional licenses.

•  Organizations that allow telecommuting 
or fl extime have experienced signifi cantly 
less absenteeism and better productivity 
when employees have the tools to work 
from home.***

Lifecycle Stage Benefi t

Microsoft 
Offi ce (O),

Windows (W),
or Server (S)
availabilty

Open License Select License Open Value

Open Value
Companywide,

Open Value
Subscription

Select License
SAM, EA/EA Sub

Plan
New Version Rights O, W, S • • • • •
Spread Payments O, W, S • • • •

Deploy Packaged Services O • • •

Use

Windows Vista® Enterprise W • • • • •
Training Vouchers O, W • • •
E-Learning O, W, S • • • • •
Home Use Program O • • • • •
Employee Purchase Program O, W • •
Enterprise Source Licensing Program O, W •

Maintain

24x7 Problem Resolution Support O, W, S • • • • •
Cold Backups for Disaster Recovery S • • • • •
TechNet Subscription through Software 
Assurance S • • • •

Transition

Windows Fundamentals 
for Legacy PCs

W •
Extended Hotfi x Support (Desktop) O, W •
Extended Hotfi x Support (Server) S • • • • •

 **  Laura DiDio, Microsoft Software Assurance Upgrade Program Gains Traction and User Acceptance, The Yankee Group, November 2003. 
 ** * Julie Giera, Calculating the Value of Software Assurance, Forrester Research, Inc., October 2004.

Eligibility for Software Assurance benefi ts vary by offering and region and are subject to change. The terms and conditions of your volume license agreement and the terms and conditions under which any 
specifi c Software Assurance benefi ts are offered will take precedence in the case of any confl ict with the information provided here. For information about the terms and conditions of your volume license, 
contact your Microsoft account manager or reseller.

For information about benefi ts related to Microsoft DynamicsTM CRM products, please visit www.microsoft.com/dynamics/crm/support/serviceplans.mspx.

For information about MSDN benefi ts related to Visual Studio® products, please visit msdn.microsoft.com/subscriptions/aa718661.aspx.
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Software Assurance Benefi t Primary Result With this benefi t... Business Value

Employee Purchase Program for 
Microsoft desktop products available 
with Software Assurance benefi ts

•  Increased productivity 

•  May contribute to 
employee satisfaction 
and retention 

•  Your employees receive discounts on Microsoft 
products, plus the fl exibility of using the same 
software at home and at work.

•  Offering a perk such as this may result 
in increased employee satisfaction and 
reduced attrition.  

Enterprise Source Licensing Program 
(ESLP) for Microsoft desktop products 
available with Software Assurance 
benefi ts. Eligible companies must 
have more than 1,500 licensed 
desktops to qualify for this benefi t.

•  Provides powerful, 
useful tools

•  Eligible customers have access to Windows® 
source code for internal development and support, 
helping maintain security and protection against 
viruses and other computer hazards.

•  May reduce the expense of purchasing 
new third-party software by 
customizing Windows to fi t the needs 
of your business.

24x7 Problem Resolution Support 
for Microsoft desktop and server 
products available with Software 
Assurance benefi ts

•  Increase IT 
productivity and 
ROI for support 
investments

•  Phone support available 24x7 for Microsoft 
products and editions eligible for Software 
Assurance benefi ts.

•  Phone support is based on license spend. 

•  Server customers receive unlimited Web support.

•  Customers with Premier support can trade Software 
Assurance incidents for Premier incidents.

•  May save IT labor costs. (Calculate your 
savings by multiplying an average labor 
cost per server incident by the number 
of server incidents per year.)***

•  May reduce downtime and associated 
loss of productivity.***

Cold Backups for Disaster 
Recovery for Microsoft server 
products available with Software 
Assurance benefi ts

•  Provides powerful, 
useful tools

•  You will be eligible for complimentary cold backup 
server licenses to recover data lost in a disaster. 

•  Reduce the costs associated with system 
downtime.

•  Improve employee productivity.

•  Improve system reliability, which can 
increase customer satisfaction.

TechNet Subscription through 
Software Assurance for Microsoft 
server products available with 
Software Assurance benefi ts

•  IT staff has resources 
available to quickly 
address technical 
issues

•  IT professionals can access TechNet Plus 
Subscription content—and get answers directly 
from the people who made the product.

•  Get answers quickly for less money than other 
support options.

•  Unlimited technical support in over 100 TechNet 
Managed Newsgroups.

•  Get full-version evaluation software without time 
limitations.

•  Get two complimentary support incidents.

•  Receive prerelease versions of Microsoft products. 

•  May save up to $999 per user per year 
for each TechNet subscription license.***

•  Users have reported timeline reductions 
for Microsoft installs of 5% and more.***

•  Other Microsoft customers have 
experienced a 5% to 10% decrease in 
problem resolution costs for Microsoft-
related software problems.***

Windows Fundamentals 
for Legacy PCs for Windows 
products with Software Assurance

•  Increase IT effi ciency 
by managing fewer 
desktop operating 
systems

•  You can run a Windows-based operating system 
on your legacy PCs if you are not in a position to 
purchase new hardware.

•  You’ll have a smooth migration path to the latest 
hardware and operating systems.

•  Because you already own a license for 
the latest Windows operating system, 
when your old hardware fails, you can 
replace it with new hardware without 
having to buy another license—saving 
your organization money.

Extended Hotfi x Support for 
Microsoft desktop and server 
products available with Software 
Assurance benefi ts

•  Increased levels of 
support

•  Customers with a Premier or Essential Support 
contract can get the support they need as software 
transitions from Mainstream to Extended support.

•  Customers do not pay for Extended support until 
hotfi xes are required.

•  Gain fi ve years of additional hotfi x 
support beyond the mainstream 
support fi ve-year cycle.

•  Improve cash fl ow by paying for 
coverage only when and if you need it.

Software Assurance Benefi t Primary Result With this benefi t... Business Value

New Version Rights for 
all products with Software 
Assurance coverage

•  Increased productivity •  You receive access to new versions of 
licensed software released during the term 
of your agreement to deploy at your own 
pace.

•  May reduce the cost of upgrades by 20% 
to 30%.**

Spread Payments for Software 
Assurance across three years 
(Open Value, Select, and 
Enterprise Agreements)

•  Payment fl exibility •  Your company can spread payments 
annually rather than making a single up-
front payment for software. (Not available 
with Open License agreements.)

•  Microsoft, in effect, fi nances your 
software purchase over the term of your 
license.

Packaged Services for effi cient, 
successful deployments:

•  Desktop Deployment Planning 
Services

•  SharePoint® Deployment 
Planning Services

•  Lower cost of 
deployment 

•  Increased productivity
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Microsoft Offi ce products 
available with Software 
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Microsoft Offi ce software at home that you 
have licensed for your business.

•  Recognized cost savings in not having to 
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Lifecycle Stage Benefi t

Microsoft 
Offi ce (O),

Windows (W),
or Server (S)
availabilty

Open License Select License Open Value

Open Value
Companywide,

Open Value
Subscription

Select License
SAM, EA/EA Sub

Plan
New Version Rights O, W, S • • • • •
Spread Payments O, W, S • • • •

Deploy Packaged Services O • • •

Use

Windows Vista® Enterprise W • • • • •
Training Vouchers O, W • • •
E-Learning O, W, S • • • • •
Home Use Program O • • • • •
Employee Purchase Program O, W • •
Enterprise Source Licensing Program O, W •

Maintain

24x7 Problem Resolution Support O, W, S • • • • •
Cold Backups for Disaster Recovery S • • • • •
TechNet Subscription through Software 
Assurance S • • • •

Transition

Windows Fundamentals 
for Legacy PCs

W •
Extended Hotfi x Support (Desktop) O, W •
Extended Hotfi x Support (Server) S • • • • •

 **  Laura DiDio, Microsoft Software Assurance Upgrade Program Gains Traction and User Acceptance, The Yankee Group, November 2003. 
 ** * Julie Giera, Calculating the Value of Software Assurance, Forrester Research, Inc., October 2004.

Eligibility for Software Assurance benefi ts vary by offering and region and are subject to change. The terms and conditions of your volume license agreement and the terms and conditions under which any 
specifi c Software Assurance benefi ts are offered will take precedence in the case of any confl ict with the information provided here. For information about the terms and conditions of your volume license, 
contact your Microsoft account manager or reseller.

For information about benefi ts related to Microsoft DynamicsTM CRM products, please visit www.microsoft.com/dynamics/crm/support/serviceplans.mspx.

For information about MSDN benefi ts related to Visual Studio® products, please visit msdn.microsoft.com/subscriptions/aa718661.aspx.
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Software Assurance Renewal 
Planning Guide
Microsoft® Software Assurance helps your business at each stage of software 
management. Software Assurance benefi ts offer you 24x7 business-critical 
support, improved deployment and manageability, greater cost savings, and 
greater technology protection. Access to valuable training, deployment planning, 
software upgrades, and product support benefi ts help you realize the full value 
of your software investment throughout each stage of the software life cycle. 
Software Assurance can help you realize ROI faster and increase the productivity 
of your entire organization. 

How to decide which renewal is best 
for your organization
Fewer than 250 PCs

The fl exibility of Open License programs makes them a great option for meeting your business 
requirements. You can get more information from your solution provider and online licensing resellers. 
There are three Open License programs to choose from:

Consolidate your Software Assurance coverage and save money

If you are a customer with multiple Microsoft licensing agreements, you may fi nd you need to manage 
various Software Assurance expiration dates—we understand that at times this makes it diffi cult to track 
versions and control your budget. 

You can now consolidate your Software Assurance coverage from an expiring agreement into another 
active volume licensing agreement. When you consolidate, there’s no need to sign a new license 
agreement for that existing Software Assurance coverage. This enables you to reduce the overall number 
of agreements you must manage and track, thereby reducing the risk of allowing your Software Assurance 
coverage to lapse in the future. 

Additional resources

Visit www.microsoft.com/renew for access to resources that can help you:

   1. Get the facts about Software Assurance, including case studies detailing how other companies make 
  maximum use of their Software Assurance benefi ts.

   2. Learn the value of fi nding the right Microsoft Volume Licensing program for your business needs.

   3. Work with your license provider to renew your agreement, or fi nd a license provider in your area. 

If you have any questions about the terms used in this guide, please visit 
www.microsoft.com/licensing/resources/glossary.mspx.

> Microsoft® Software Assurance for Volume Licensing

Software Assurance renewal timing
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of Software Assurance? 

Software Assurance  4
by license type
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renewal is best for your 
organization

Consolidate your  Back
Software Assurance  cover
coverage and 
save money

Additional  Back
resources cover 

•   Your Software Assurance coverage must be renewed every 
two or three years, depending on your type of volume license 
agreement. Please reference your agreement summaries for 
your Software Assurance agreement renewal date. 

•   If you do not contact your license provider and renew prior 
to your agreement expiration date, your Software Assurance 
benefi ts will lapse. You will be required to repurchase 
one or more new licenses, along with new Software Assurance 
coverage, in order to be eligible for the benefi ts your 
company now enjoys.

RPG0508
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More than 250 PCs

If your organization has more than 250 computers, the Select License and Enterprise Agreement programs 
may fi t your organization’s needs more closely. These programs are offered through Microsoft Large 
Account Resellers. 

• Easy-to-use volume 
licensing option for 
organizations acquiring as 
few as fi ve licenses

• Cost savings and the 
ability to add licenses on 
a pay-as-you-go basis

• Deeper discounts with 
larger purchases

• Flexible licensing model and 
easy license management 
for growing companies 

Open Business Open Value Open Value Companywide

• All the benefi ts of Open Value, plus:

• Additional savings for 
organizations that want to 
standardize desktops on one or 
more Microsoft enterprise products

• Simple license management 
with monthly ordering of 
desktop licenses

• Subscription option for 
organizations that want the benefi t 
of Open Value Companywide in 
a subscription model

• Flexible licensing program for organizations that 
have mixed software requirements 

• A fl exible, pay-as-you-go purchasing model that 
gives you the freedom to purchase the software 
licenses you need, when you need them 

• Incentive-based pricing based on purchasing 
volume and forecast 

• Ability to enter into one global agreement for all 
affi liates to maximize economies of scale

• Optional Software Assurance for any of your 
licenses

Select License Enterprise Agreement 

• IT standardization throughout the enterprise 
to help reduce the overall cost of computing

• Simplifi ed license administration and 
centralized purchasing that can signifi cantly 
reduce administrative overhead

• More value through Software Assurance 
– increased manageability, upgrades, 
and more 

• Subscription option for organizations that 
want the benefi t of an Enterprise Agreement 
in a subscription model

• Flexible payment options 
and easy transactions to 
help manage your software 
investment as you grow

• Simplifi ed license management 
with the ability to share a single 
agreement among affi liates 

• Complimentary media kits for 
initial orders of each software title

• Software Assurance benefi ts 
such as New Version Rights, 
Training Vouchers, Home 
Use Program, and TechNet 
Subscription through Software 
Assurance
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Software Assurance Renewal 
Planning Guide
Microsoft® Software Assurance helps your business at each stage of software 
management. Software Assurance benefi ts offer you 24x7 business-critical 
support, improved deployment and manageability, greater cost savings, and 
greater technology protection. Access to valuable training, deployment planning, 
software upgrades, and product support benefi ts help you realize the full value 
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> Microsoft® Software Assurance for Volume Licensing

Software Assurance renewal timing

Table of contents

Software Assurance  Front
renewal timing cover

What’s the value  2–3
of Software Assurance? 

Software Assurance  4
by license type

How to decide which 5
renewal is best for your 
organization

Consolidate your  Back
Software Assurance  cover
coverage and 
save money

Additional  Back
resources cover 

•   Your Software Assurance coverage must be renewed every 
two or three years, depending on your type of volume license 
agreement. Please reference your agreement summaries for 
your Software Assurance agreement renewal date. 

•   If you do not contact your license provider and renew prior 
to your agreement expiration date, your Software Assurance 
benefi ts will lapse. You will be required to repurchase 
one or more new licenses, along with new Software Assurance 
coverage, in order to be eligible for the benefi ts your 
company now enjoys.

RPG0508

5

More than 250 PCs

If your organization has more than 250 computers, the Select License and Enterprise Agreement programs 
may fi t your organization’s needs more closely. These programs are offered through Microsoft Large 
Account Resellers. 

• Easy-to-use volume 
licensing option for 
organizations acquiring as 
few as fi ve licenses

• Cost savings and the 
ability to add licenses on 
a pay-as-you-go basis

• Deeper discounts with 
larger purchases

• Flexible licensing model and 
easy license management 
for growing companies 

Open Business Open Value Open Value Companywide

• All the benefi ts of Open Value, plus:

• Additional savings for 
organizations that want to 
standardize desktops on one or 
more Microsoft enterprise products

• Simple license management 
with monthly ordering of 
desktop licenses

• Subscription option for 
organizations that want the benefi t 
of Open Value Companywide in 
a subscription model

• Flexible licensing program for organizations that 
have mixed software requirements 

• A fl exible, pay-as-you-go purchasing model that 
gives you the freedom to purchase the software 
licenses you need, when you need them 

• Incentive-based pricing based on purchasing 
volume and forecast 

• Ability to enter into one global agreement for all 
affi liates to maximize economies of scale

• Optional Software Assurance for any of your 
licenses

Select License Enterprise Agreement 

• IT standardization throughout the enterprise 
to help reduce the overall cost of computing

• Simplifi ed license administration and 
centralized purchasing that can signifi cantly 
reduce administrative overhead

• More value through Software Assurance 
– increased manageability, upgrades, 
and more 

• Subscription option for organizations that 
want the benefi t of an Enterprise Agreement 
in a subscription model

• Flexible payment options 
and easy transactions to 
help manage your software 
investment as you grow

• Simplifi ed license management 
with the ability to share a single 
agreement among affi liates 

• Complimentary media kits for 
initial orders of each software title

• Software Assurance benefi ts 
such as New Version Rights, 
Training Vouchers, Home 
Use Program, and TechNet 
Subscription through Software 
Assurance

05/2008



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


