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Manage your Microsoft Dynamics CRM 
Online subscription  

If youôre an administrator who performs tasks associated with your organizationôs subscription to 

Microsoft Dynamics CRM Online, this documentation is designed for you. Plus, it can also help 

other users to ramp up with CRM Online. 

If you donôt have CRM Online, sign up for a free 30-day trial. 

The topic is a roadmap of key administrative and deployment tasks, from adding and registering 

users through preparing the system for first use, and sending email to users inviting them to 

access the online service. There are links to step-by-step instructions for every task. 

This documentation doesnôt include information about a federated deployment that allows 

single sign-on (SSO). For more information about identity federation and SSO with the 

Microsoft Online Services environment, see Prepare for single sign-on.  

If you subscribe through Microsoft Online Services, you can also read about how Microsoft 

Dynamics CRM Online interacts with Microsoft Office 365. You will learn how this subscription 

provides you with a single location to manage your subscription to CRM Online and other Office 

365 services.  

More information: 

¶ Product support 

¶ Billing and subscription support 

To get a print version of this document, download Microsoft Dynamics CRM Online deployment, 

administration, and migration documentation.  

In This Section  
Release history 

Manage Microsoft Dynamics CRM Online updates 

Get started administering Microsoft Dynamics CRM Online 

Manage subscriptions, licenses, and user accounts 

Manage Microsoft Dynamics CRM Online instances 

Manage email notifications 

Add Office 365 Online services 

Add interoperation features to Microsoft Dynamics CRM Online 

Migrate Microsoft Dynamics CRM Online to Microsoft Dynamics CRM on-premises 

Accessibility in Microsoft Dynamics CRM 

Note  

http://go.microsoft.com/fwlink/p/?LinkID=395109
https://technet.microsoft.com/library/jj151786.aspx
http://go.microsoft.com/fwlink/p/?LinkID=322151
http://go.microsoft.com/fwlink/p/?LinkID=322152
http://www.microsoft.com/download/details.aspx?id=15822
http://www.microsoft.com/download/details.aspx?id=15822
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Help and additional resources for Microsoft Dynamics CRM Online 

Troubleshooting: Unblock URLs required for CRM Online 

Release history  
This is the release history page for the Manage your Microsoft Dynamics CRM Online 

subscription documentation 

In This Topic  

December 2015 

August 2015 

July 2015 

May 2015 

March 2015 

September 2014 

May 2014 

December 2013 

October 2013 

September 2013 

May 2013 

August 2012 

December 2015  
 

New and updated topics  Description of changes  

Add interoperation features to Microsoft 

Dynamics CRM Online 

Added the following new topics: 

¶ Deploy CRM App for Outlook (lightweight 

app) 

¶ Enable OneNote integration 

¶ Enable OneDrive for Business 

¶ Enable Office Delve 

Manage Microsoft Dynamics CRM Online 

instances 

Added the following new topics: 

¶ Switch an instance 

¶ Delete an instance 

Updated content for changes to storage and 

instance health. 

¶ Manage storage for Microsoft Dynamics 
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New and updated topics  Description of changes  

CRM Online 

¶ How do I check my online service health? 

Manage Microsoft Dynamics CRM Online 

updates 

New and updated content. 

Multiple online instances or tenants Sandbox instance limit increased to 75. 

Policies and Communications for CRM Online New and updated content. 

Deploy CRM App for Outlook (lightweight app) Added requirement: Synchronization of 

appointments, contacts, and tasks through 

server-side synchronization. 

 

 

August 2015  

The following table lists the significant changes made to this version of the document. 
 

New and updated topics  Description of changes  

For partners: the Delegated Administrator Added a new topic. 

Deploy CRM App for Outlook (lightweight app) Updated requirements information.  

 

July 2015  

The following table lists the significant changes made to this version of the document. 
 

New and updated topics  Description of changes  

How do I check my online service health? Added a new topic. 

Deploy CRM App for Outlook (lightweight app) Updated requirements information.  

Manage Microsoft Dynamics CRM Online 

updates 

Changed In-product alert from ñNoò to ñYesò for 

7 days before update if Admin approved. 

Reset a user's password Added a new topic. 

Set up CRM Online to use Exchange Online Updated to for user interface changes. 

Set up CRM Online to use Skype or Skype for 

Business 

Updated for Skype and user interface changes. 

What is Office 365 and how does it relate to Added Terminology section. 
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New and updated topics  Description of changes  

CRM Online? 

Multiple online instances or tenants Changed the Sandbox instance limit from 10 to 

75. 

 

May 2015 

The following table lists the significant changes made to this version of the document. 
 

New and updated topics  Description of changes  

Get started administering Microsoft Dynamics 

CRM Online 

Added the following new topics: 

¶ What is Office 365 and how does it 

relate to CRM Online?  

¶ What's an Office 365 user ID and why do 

CRM Online users need one? 

¶ What's the Office 365 admin center and 

how does it relate to CRM Online? 

Deploy Office 365 Groups Added a new topic. 

Deploy CRM App for Outlook (lightweight app) Added a new topic. 

 

March 2015  

The following table lists the significant changes made to this version of the document. 
 

New and updated topics  Description of changes  

Manage Microsoft Dynamics CRM Online 

updates 

Added the following sections: 

¶ Update scenarios 

¶ Recent versions of CRM Online 

¶ Deciphering the update information 

Microsoft Dynamics CRM Online 

Government  

Added a new topic. 

New datacenter regions for CRM Online  Added a new topic. 

 

September 2014  

The following table lists the significant changes made to this version of the document. 
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New and up dated topics  Description of changes  

Create and edit multiregional instances Added a new topic.  

Manage Microsoft Dynamics CRM Online 

updates 

Updated with information for the new CRM 

Online update process. 

Sign in to CRM Online services Added a new topic. 

 

May 2014 

The following table lists the significant changes made to this version of the document. 
 

New and updated topics  Description of changes  

Licensing plans for Microsoft Dynamics CRM 

Online 

Added information about new Entreprise 

licensing plan.  

Manage Microsoft Dynamics CRM Online 

instances 

Updated several topics in this section that 

describe how CRM Online instances are now 

managed in the CRM Online Administration 

Center. 

Add Office 365 Online services Added this new section that covers how to 

integrate key Office 365 Online services with 

CRM Online. 

 

December 2013  

The following table lists the significant changes made to this version of the document. 
 

New and updated topics  Description of changes  

Verify new areas are available in the navigation 

bar 

Added a note about using zoom out to see the 

entire contents of the SubArea table. 

 

October 2013  

The following table lists the significant changes made to this version of the document. 
 

New and updated topics  Description of changes  

Manage Microsoft Dynamics CRM Online 

updates 

Added a new section ñVerify new areas are 

available in the navigation bar.ò 

https://technet.microsoft.com/library/dn486920.aspx
https://technet.microsoft.com/library/dn486920.aspx
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New and updated topics  Description of changes  

Verify new areas are available in the navigation 

bar 

Added this topic to describe a new step that 

was added to the Post -upg rade steps for 

servers  topic. 

 

September 2013  

The following table lists the significant changes made to this version of the document. 
 

New and updated topics  Description of changes  

Manage Microsoft Dynamics CRM Online 

updates 

Added new topic. 

Licensing plans for Microsoft Dynamics CRM 

Online 

Added new topic. 

Manage email notifications Added new topic. 

 

May 2013 

Minor updates. 

August 2012  

Initial release 

See Also  

Manage your Microsoft Dynamics CRM Online subscription 

Manage Microsoft Dynamics CRM Online updates  
You have options for when you update your Microsoft Dynamics CRM Online and to what version 

you update. To prepare for a smooth process, use the information in this topic. 

You, as a CRM system administrator, decide when to install Microsoft Dynamics CRM Online 

service updates for your organization. To update to the latest release of CRM Online, complete 

these two steps:  

1. Review the information on the Manage Your CRM Online instances page (in the CRM Online 

Administration Center) to find out what instances are ready to update, and the schedule.   

2. Approve the update. 

  

https://technet.microsoft.com/library/dn486920.aspx
https://technet.microsoft.com/library/dn486920.aspx
http://go.microsoft.com/fwlink/p/?LinkID=526815


 

 
11 

Your instance will not be updated unless you approve it. This means your 

organization will go without the latest features and functionality until you explicitly 

give approval for the update to happen. Keep in mind, we do have an update policy 

that will make some updates mandatory, with no approval required. Please see 

Update policy below for further details. 

Youôll receive an email before the service update is available with a scheduled update date. This 

email will also include instructions about how to reschedule the update, if you choose. Youôll 

receive reminders 90, 30, 15, and 7 days before the update begins. The service update will 

happen during a 12-hour window, and during that time your organization might be unavailable for 

several hours. Most updates typically take 2-4 hours. Weôll let you know when your organization 

is updated and ready to use. For more information, see the Schedule for update communications 

later in this topic. 

If youôre a Microsoft Dynamics CRM Online customer who is in the process of 

transitioning billing to the Microsoft Online Services environment, note that a CRM Online 

service update is not the same as the subscription billing transition. The billing transition 

is a one-time occurrence that affects your billing platform. Service updates are recurring 

releases that affect the features and capabilities that you receive in CRM Online.  

In this topic  

Update policy 

Update scenarios 

Recent versions of CRM Online 

How will I know my organization is ready to update? 

Deciphering the update information 

Approve an update 

Reschedule an update 

Send email notifications to multiple recipients 

What happens after an update is approved? 

Prepare your CRM organization for the update  

Checklist for the CRM Online update  

After the update  

Schedule for update communications 

Request service 

Important  

Note  
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Update policy  

Microsoft delivers new features and improvements to the CRM Online service twice a year 

through service updates. To ensure our customers always get the best possible value, we advise 

customers to run the latest version of the service. However, we also realize that in certain 

circumstances, some customers are unable to update their solutions with the frequency of our 

service updates. 

In early 2015 we enhanced the customer experience by giving customers the ability to provide 

consent prior to updating their organization. Customers today have a wide choice of days to 

choose from to best suit their business, and we will continue to provide that flexibility for service 

updates. In Fall of 2015, customers will have the choice to take the two updates as they become 

available, or take only one update per year. If a customer chooses to take only one update per 

year, this update becomes mandatory and the customer will be required to take the update during 

the available dates for that release. 

In other words, at any given point a customer must be on the current version (n) or a version prior 

(n-1). For example, if you are on CRM Online Spring ó14 (n-2) and chose not to take the available 

CRM Online 2015 Update (n-1), then you would need to take CRM Online 2015 Update 1 (n) as a 

mandatory update. This policy is intended to provide the latest and greatest features and platform 

experience to our customers to ultimately suit their business needs. 

Update scenarios  

Your CRM Online update process depends on what version (Recent versions of CRM Online) you 

have and how youôd like to update. Consider the following scenarios. 

¶ For information on the update process, see Manage Microsoft Dynamics CRM Online 

updates 

¶ For information on CRM Online instances, see Manage Microsoft Dynamics CRM Online 

instances 

Microsoft Dynamics CRM Online 2015 Update ï Approach One 
(recommende d) 

This scenario applies to those who have Production and Sandbox instances of CRM Online 2015 

Update. 

For version information, see: Recent versions of CRM Online 

Recommended update approach  

1. Update your CRM Online 2015 Update Sandbox instance to CRM Online 2015 Update 1.  

a. Select your CRM Online 2015 Update Sandbox instance and approve the update to 

target version CRM Online 2015 Update 1. 

b. Once your Sandbox instance has been updated to Microsoft Dynamics CRM Online 2015 

Update 1, test the update for your solutions and customizations. 

Note  
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If the update is unsuccessful, reset the Sandbox instance and reschedule the update until 

any issues are resolved. 

2. Update your CRM Online 2015 Update Sandbox instance to CRM Online 2015 Update 1. 

a. When the CRM Online 2015 Update 1 update becomes available, select your CRM 

Online 2015 Update Sandbox instance and approve the update to target version CRM 

Online 2015 Update 1. 

b. Once your Sandbox instance has been updated to CRM Online 2015 Update 1, test the 

update for your solutions and customizations. 

If the update is unsuccessful, reset the Sandbox instance and reschedule the update until 

any issues are resolved. 

c. Prepare a plan to train your users for the changes in CRM Online 2015 Update 1. 

3. Update your CRM Online 2015 Update Production instance to Microsoft Dynamics CRM 

Online 2016 Update, skipping CRM Online 2015 Update 1. 

a. Do not approve the CRM Online 2015 Update 1 update. 

If you have already approved the update, you can change the scheduled date to 

coincide with the availability of CRM Online 2016 Update. 

b. When the CRM Online 2016 Update update becomes available, select your CRM Online 

2015 Update Production instance and approve the update to target version CRM Online 

2016 Update. 

c. Once your Production instance has been updated to CRM Online 2016 Update, confirm 

the update for your solutions and customizations. 

If the update is unsuccessful, reset the Sandbox instance and reschedule the update until 

any issues are resolved. 

d. Train your users for the changes in CRM Online 2016 Update. 

 

Microsoft Dynamics CRM Online 2015 Update ï Approach Two  

This scenario applies to those who have Production and Sandbox instances of CRM Online 2015 

Update. 

For version information, see: Recent versions of CRM Online 

Recommended update approach  

1. Update your CRM Online 2015 Update Sandbox instance to CRM Online 2015 Update 1.  

a. Select your CRM Online 2015 Update Sandbox instance and approve the update to 

target version CRM Online 2015 Update 1. 

b. Once your Sandbox instance has been updated to CRM Online 2015 Update 1, test the 

update for your solutions and customizations. 

If the update is unsuccessful, reset the Sandbox instance and reschedule the update until 

any issues are resolved. 

Note  
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2. Update your CRM Online 2015 Update Sandbox instance to CRM Online 2015 Update 1. 

a. Select your CRM Online 2015 Update Sandbox instance and approve the update to 

target version CRM Online 2015 Update 1. 

b. Once your Production instance has been updated to CRM Online 2015 Update 1, apply 

what you learned from the Sandbox instance update and confirm your Production 

instance update. 

3. Update your CRM Online 2015 Update 1 Sandbox instance to CRM Online 2016 Update. 

a. When the CRM Online 2016 Update update becomes available, select your CRM Online 

2015 Update 1 Sandbox instance and approve the update to target version CRM Online 

2016 Update. 

b. Once your Sandbox instance has been updated to CRM Online 2016 Update, test the 

update for your solutions and customizations. 

If the update is unsuccessful, reset the Sandbox instance and reschedule the update until 

any issues are resolved. 

c. Prepare a plan to train your users for the changes in CRM Online 2016 Update. 

4. Update your CRM Online 2015 Update 1 Production instance to CRM Online 2016 Update. 

a. When the CRM Online 2016 Update update becomes available, select your CRM Online 

2015 Update 1 Production instance and approve the update to target version CRM 

Online 2016 Update. 

b. Once your Production instance has been updated to CRM Online 2016 Update, apply 

what you learned from the Sandbox instance update and confirm your Production 

instance update. 

c. Train your users for the changes in CRM Online 2016 Update. 

CRM Online 2015 Update 1  

This scenario applies to those who have Production and Sandbox instances of CRM Online 2015 

Update 1. 

For version information, see: Recent versions of CRM Online 

Recommended update approach  

1. Update your CRM Online 2015 Update 1 Sandbox instance to CRM Online 2016 Update. 

a. When the CRM Online 2016 Update update becomes available, select your CRM Online 

2015 Update 1 Sandbox instance and approve the update to target version CRM Online 

2016 Update. 

b. Once your Sandbox instance has been updated to CRM Online 2016 Update, test the 

update for your solutions and customizations. 

If the update is unsuccessful, reset the Sandbox instance and reschedule the update until 

any issues are resolved. 

c. Prepare a plan to train your users for the changes in CRM Online 2016 Update. 

2. Update your CRM Online 2015 Update 1 Production instance to CRM Online 2016 Update. 
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a. When the CRM Online 2016 Update update becomes available, select your CRM Online 

2015 Update 1 Production instance and approve the update to target version CRM 

Online 2016 Update. 

b. Once your Production instance has been updated to CRM Online 2016 Update, apply 

what you learned from the Sandbox instance update and confirm your Production 

instance update. 

c. Train your users for the changes in CRM Online 2016 Update. 

Recent versions of CRM Online  

To determine your version, sign in to CRM, and in the upper-right side of the screen, click the 

Settings  button  > About . 
 

Version  Availability  Information  

CRM Online 2015 Update 

(7.0.0) 

December 2014 Help & Training: Get ready for 

the next release  - Fall 2014 tab 

CRM Online 2015 Update 1 

(7.1.0) 

Second quarter 2015 What's new for administrators 

and customizers in Microsoft 

Dynamics CRM 2015 

Help & Training: Get ready for 

the next release  - Spring 2015 

tab 

CRM Online 2016 Update December 2015 What's new for administrators 

and customizers in Microsoft 

Dynamics CRM 2016 and CRM 

Online  

Help & Training: Get ready for 

the next release  - Fall 2015 tab 

 

Weôve changed the way we name product updates. Weôre now using version numbers. More 

information: New naming conventions for Microsoft Dynamics CRM updates 

How will I know my organization is ready to update?  

CRM system administrators will be informed of updates to Microsoft Dynamics CRM Online in 

multiple ways. 

Check your instances in the CRM Online Administration Center  

1. Sign in to https://portal.office.com. 

2. In the Office 365 admin center, click Admin  > CRM. 

  

http://go.microsoft.com/fwlink/p/?LinkID=509991
http://go.microsoft.com/fwlink/p/?LinkID=509991
https://technet.microsoft.com/library/dn531078.aspx
https://technet.microsoft.com/library/dn531078.aspx
https://technet.microsoft.com/library/dn531078.aspx
http://go.microsoft.com/fwlink/p/?LinkID=509991
http://go.microsoft.com/fwlink/p/?LinkID=509991
http://go.microsoft.com/fwlink/p/?LinkID=509991
http://go.microsoft.com/fwlink/p/?LinkID=509991
http://go.microsoft.com/fwlink/p/?LinkID=509991
http://blogs.msdn.com/b/crm/archive/2015/04/14/new-naming-conventions-for-microsoft-dynamics-crm-updates.aspx
https://portal.office.com/
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3. On the Instances page, click Updates , and then review the update status for your CRM 

Online instances. 

Note the following: 

¶ Instances that are eligible to update will see Update is Available . 

¶ Clicking Schedule your update  lets the admin select a target release and then do the 

scheduling. 

  

 
 

A notification appears in your CRM Online web application  

1. Sign in to your CRM Online instance. 
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2. If an update is available, admins will see a yellow CRM message bar notifying them of an 

available update.  

  

 
 

Update notification emails are sent to admins  

CRM system administrators will receive an email from the Microsoft Dynamics CRM Online 

Team. You can use the links in the email to learn more about your update or reschedule it. 

Deciphering the update information  

The ñManage your Dynamics CRM updatesò page is your source for useful information and 

actions to take regarding your update.  
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If you are eligible to update to multiple versions of CRM Online, youôll see an option 

Change target version . Large companies with extensive and complex customizations to 

their CRM may choose to upgrade to a later release instead of the first available. So you 

get the most up-to-date features and fixes, we highly recommend you upgrade to the 

latest version when available. 

Approve an update  

You must be a CRM system administrator to approve updates. 

1. Sign in to https://portal.office.com. 

2. In the Office 365 admin center, click Admin  > CRM, and then on the Instances page click 

Updates . 

3. Choose the instance to approve. 

4. Click Approve Update  to approve and proceed with the update. 

Once you approve an update, you can still reschedule it as long as the update has not 

started. 

  

Note  

Note  

https://portal.office.com/
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Reschedule an update  

You must be a CRM system administrator to reschedule updates. 

1. Sign in to https://portal.office.com. 

2. In the Office 365 admin center, click Admin  > CRM, and then on the Instances page click 

Updates . 

3. Choose the instance update to reschedule, and then click Reschedule upd ate. 

  

https://portal.office.com/
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4. If you are eligible to update to multiple versions of CRM Online, youôll see a page to select a 

target version. Select a version, and then click Next . 

Large companies with extensive and complex customizations to their CRM may 

choose to upgrade to a later release instead of the first available. So you get the 

most up-to-date features and fixes, we highly recommend you upgrade to the latest 

version when available. Keep in mind, if you are two versions behind the current 

version you will have a mandatory update. See Update policy for more information. 

5. Select new preferred and alternate dates and times for the update, and then click Next. 

  

Note  
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6. Review the new dates and times, and then click Approve Update . 
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7. The Status column will indicate your update is approved. 

Send email notifications to multiple recipients  

By default, CRM admins will receive update notifications. You can add others to receive update 

notifications. 

1. Sign in to https://portal.office.com. 

2. In the Office 365 admin center, click Admin  > CRM, and then click Instances . 

3. Choose an instance that has notifications you want to change, and then click Notifications . 

  

https://portal.office.com/


 

 
23 

 
 

  

4. Enter the email addresses of people to receive update notifications for the selected instance, 

and then click Save. 

  

 
 

What happens after an update is approved?  

When your update has started, youôll see Update in progress  under Status . The Reschedule  

option will no longer be available. 
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When your update is done, youôll see Updated successfully . 

  

 
 

Prepare your CRM organization for the update  

Microsoft Dynamics CRM Online 2016 Update contains a number of exciting changes. To take 

advantage of new features, you need to ensure any customizations are compatible with this 

update.  

Prepare your users  

To prepare your users for the changes to CRM Online, visit Get ready for the next release, where 

you will find videos, walkthroughs, and other information that you can use to familiarize yourself 

with the new experience. 

Checklist for the CRM Online update  

Most of the update process is handled by Microsoft. However, there are a few things that you 

must do to prepare. 

1. Know when your update is scheduled.  

You will be informed of a pending update in multiple ways. See How will I know my 

organization is ready to update? in this topic. 

2. Involve your Microsoft Dynamics CRM partner.  

If you have a Microsoft Dynamics CRM partner of record, we strongly recommend that you 

contact them for guidance and assistance. If you do not have a partner, you may consult the 

Microsoft Dynamics Marketplace to identify a partner. Please note that there may be charges 

from partners for their services. 

http://go.microsoft.com/fwlink/p/?LinkID=327572
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3. Watch for communications from Microsoft.  

We will send you several communications about this subject to keep you informed about the 

update. In addition, we send email communications to users who have the System 

Administrator role in CRM. Please make sure the email accounts associated with those user 

accounts are valid and being monitored. Communications will come from 

crmoln@microsoft.com, or for partners, you will also receive communications from the 

Microsoft Dynamics CRM Partner Team: crmteam@microsoft.com. 

4. Verify your customizations are compatible.  

You should take the time before your update to verify that customizations are compatible 

using the CRM Custom Code Validation Tool. You should do this early enough that you have 

time to fix any identified issues. Additionally, Microsoft will run a number of automated tests, 

and if any of those tests fail in your instance, we will email the administrator a list of potential 

issues we have identified. 

5. Create a non -production (Sandbox) instance in which you can test your 

customizations.  

Ideally, you should test your customizations prior to update. This will also give you the 

opportunity to verify compatibility of any third-party customizations. If you identify any 

potential issues, please work with the solution provider to correct any issues that arise. More 

information: Manage CRM Online Sandbox instances 

6. Notify your users prior to the update of CRM.  

It is a best practice to notify your users that the system will be unavailable during the update. 

To get more resources to prepare users for the update, please visit Microsoft Dynamics CRM 

Help & Training. 

7. Watch for Update Completion or Reschedule emails from Microsoft.  

Once your organization is updated, youôll receive a notification from CRM Online indicating that 

your organization is ready to use. 

After the update  

Consider the following areas to attend to after your update. 

Update Microsoft Dynamics CRM Online 2015 com ponents  

You can find more details about updating additional components, such as Microsoft Dynamics 

CRM for Outlook, in Administering CRM 2015 for online and on -premises .  

Schedule for update communications  
 

When Recipient  In-product alert  Email  Admin Cente r 

Update scheduled All Admins Yes Yes Yes 

90 days before All Admins No Yes Yes 

http://go.microsoft.com/fwlink/p/?LinkID=511979
http://go.microsoft.com/fwlink/p/?LinkID=309289
http://go.microsoft.com/fwlink/p/?LinkID=309289
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When Recipient  In-product alert  Email  Admin Cente r 

update 

30 days before 

update 

All Admins No Yes Yes 

15 days before 

update 

All Admins No Yes Yes 

7 days before 

update 

All Admins Yes Yes Yes 

Schedule confirmed 

by Admin 

All Admins No Yes Yes 

Update in progress All Admins and 

Users 

No No Yes 

Update successful All Admins and 

Users 

No Yes Yes 

Fallback to 

secondary update 

All Admins No Yes Yes 

Update rescheduled All Admins No Yes Yes 

 

ñAll Adminsò includes CRM system administrators and Office 365 Global administrators. 

Request service  

Having a problem with your CRM Online service? You can create a service request to get the 

issue resolved.  

1. Sign in to the Office 365 admin center. 

2. In the left-side menu, click Support  > Overview . 

3. Under Create a service request , click Dynamics CRM Online . You may need to 

expand the list by choosing More . 

4. Fill in the information and submit your request. 

  

Note  

Create a CRM Online service request  

https://portal.office.com/
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See Also  

Get ready for the next release 

Policies and Communications for CRM Online 

Manage your Microsoft Dynamics CRM Online subscription 

Manage email notifications 

Policies and Communications for CRM Online  
Microsoft regularly maintains and updates Microsoft Dynamics CRM Online to ensure security, 

performance, and availability, and to provide new features and functionality. From time to time, 

Microsoft also responds to service incidents. For each of these activities, the CRM admin for your 

organization receives email notifications. During a service incident, a CRM Online customer 

service representative may also call and follow up with an email.  

If youôre not sure who your CRM admin is, see Help and Training: Find your CRM administrator or 

support person. 

If you want to change who receives email communications, see Manage email notifications. 

If youôre a CRM admin, you can also see the latest status of updates and incidents in the 

Microsoft Office 365 service health page. To learn how to get to the Office 365 service health 

page, see View the status of your services. 

http://go.microsoft.com/fwlink/p/?LinkID=392364
http://go.microsoft.com/fwlink/p/?LinkID=513070
http://go.microsoft.com/fwlink/p/?LinkID=513070
https://support.office.com/article/View-the-status-of-your-services-932ad3ad-533c-418a-b938-6e44e8bc33b0
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To learn more about each type of maintenance and update activity, as well as the 

communications your organization receives, click on one of the following, or scroll down: 

In this topic  

Planned maintenance 

Unplanned maintenance 

Security updates 

Service updates 

Service incidents 

Major service incidents 

Service restored 

General awareness 

Launch and post launch readiness communications 

Post-purchase customer lifecycle communications 

Planned mainte nance  

Planned maintenance includes updates and changes to the CRM Online service to provide 

increased stability, reliability, and performance. These changes can include: 

¶ Hardware or infrastructure updates 

¶ Integrated services, such as a new version of Office 365 or Microsoft Azure 

¶ CRM Online service changes and software updates 

¶ Minor service updates to CRM Online that occur about 10 times per year 

How do I find out about planned maintenance?  

Your organization receives a ñPlanned Maintenanceò email five days before the planned 

maintenance. These emails go out to all CRM Online System Administrators in every CRM Online 

instance that is scheduled for the planned maintenance. 

You can also see the schedule and status of planned maintenance activities on the Office 365 

service health page. To learn how to get to the Office 365 service health page, see View the 

status of your services. 

Unplanned maintenance  

From time to time, CRM Online inevitably encounters unplanned issues that require changes to 

ensure availability. Microsoft strives to provide as much notification as possible during these 

events. Because these events canôt be predicted, they are not considered planned maintenance. 

How do I find out about unplanned maintenance?  

Your organization receives an ñUnplanned Maintenanceò email. These emails go out to all CRM 

Online System Administrators in every CRM Online instance that is affected by the unplanned 

maintenance. 

https://support.office.com/article/View-the-status-of-your-services-932ad3ad-533c-418a-b938-6e44e8bc33b0
https://support.office.com/article/View-the-status-of-your-services-932ad3ad-533c-418a-b938-6e44e8bc33b0
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You can also see the status of current unplanned maintenance activities on the Office 365 service 

health page. To learn how to get to the Office 365 service health page, see View the status of 

your services. 

Planned and unplanned maintenance emails can be identified by the light-orange banner. 

 
 

Security updates  

The CRM Online team regularly performs the following to ensure the security of the system: 

¶ Scans of the service to identify possible security vulnerabilities 

¶ Assessments of the service to ensure that key security controls are operating effectively 

¶ Evaluations of the service to determine exposure to any vulnerabilities identified by the 

Microsoft Security Response Center (MSRC), which regularly monitors external vulnerability 

awareness sites 

The CRM Online team identifies and tracks any identified issues, and takes swift action to 

mitigate risks when necessary. 

How do I find out about security updates?  

Because the CRM Online team strives to apply risk mitigations in a way that doesnôt require 

service downtime, CRM administrators usually donôt receive emails for security updates. If a 

security update does require service downtime, it is considered planned maintenance. 

For more information about CRM Online security, see Microsoft Dynamics CRM Trust Center. 

Service updates  

CRM Online typically releases two major service updates per year. Service updates provide new 

features and functionality to CRM Online. 

Improvements in the update process put the power in your hands for scheduling your 

organizationôs service updates. You can choose from a list of available dates. Service updates 

are only applied after they are approved by the CRM Online admin - please review the important 

note below outlining the CRM online update policy. This helps you to plan well in advance for 

your upgrade path, while using your sandbox organization to properly test and evaluate the 

service updates with your existing production code.  

Be sure to check out Update policy for important information about updating to the latest 

version. 

How do I find  out about service updates?  

Important  

https://support.office.com/article/View-the-status-of-your-services-932ad3ad-533c-418a-b938-6e44e8bc33b0
https://support.office.com/article/View-the-status-of-your-services-932ad3ad-533c-418a-b938-6e44e8bc33b0
http://www.microsoft.com/en-us/dynamics/crm-trust-center.aspx
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The CRM Online team preschedules customers for the service update and emails CRM Online 

admins 90 days before the scheduled update. CRM Online admins receive additional emails at 90 

days, 30 days, 15 days, 7 days, 0 or day of, and post update. 

In the email, you have the opportunity to either approve the scheduled date or reschedule the 

update from a list of dates. All customers are updated during the defined service update release 

period, usually over a three-month window. 

To find out more about rescheduling service updates, see Manage Microsoft Dynamics CRM 

Online updates. 

To find out whatôs new and how to prepare for the next release, check out the following 

resources: 

¶ Whatôs new in CRM Online 

¶ Get ready for the next release 

Also be sure to watch this video about improvements to the update process: 

 Customer Driven Updates in CRM Online 2015 Update 1 

Emails regarding the scheduling or rescheduling of your update will be sent with a light-blue 

banner. 

 
 

Service incidents  

A service incident occurs when your organization is inaccessible or youôre unable to use the 

service or one of its components. Examples include: 

¶ Getting a ñpage not foundò or 404 error when you try to access CRM Online. 

¶ All of your users are unable to sign in to your organization. 

¶ Your users can sign in, but canôt save their changes. 

¶ Users can sign in, but see a blank screen. 

How do I find out about service incidents?  

If you open a case to report a service incident, a Microsoft customer support representative will 

call your CRM admin and follow up with an email when the service incident is resolved. 

Major service incidents  

A major service incident occurs when multiple organizations canôt access the service. 

How do I find o ut about major service incidents?  

The Microsoft policy is to send email updates to the CRM admins of affected customers within 15 

minutes of a major service incident, and a final email once the issue is considered resolved. 

You can also see the status of major service incidents in your Office 365 service health page. To 

learn how to get to the Office 365 service health page, see View the status of your services. 

http://go.microsoft.com/fwlink/p/?LinkID=511887
http://go.microsoft.com/fwlink/p/?LinkID=392364
https://youtu.be/Hnqsc8hGHz8
https://support.office.com/article/View-the-status-of-your-services-932ad3ad-533c-418a-b938-6e44e8bc33b0
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In addition, five business days after the incident resolution, the CRM Online team publishes a 

post-incident report (PIR) to the Office 365 service health page. This report summarizes the 

following details about the incident: 

¶ Description 

¶ Root cause 

¶ Customer impact 

¶ Start date and time 

¶ Resolution date and time 

¶ Next steps 

If the service incident breaches your Service Level Agreement, you can claim a billing credit 

according to the conditions of your Service Agreement. If you need help with this, see Billing 

FAQs for CRM Online. 

Major service incident emails can easily be identified by the orange banner.  

 
 

Service restored  

Microsoft will send you an email when normal system services have been restored. You can 

easily identify these emails by the light-green banner. 

 
 

General awareness  

These emails are specific to managing the CRM Service, including changes with the service or 

feature offerings. They can be informational in nature, drive specific actions, or both. The target 

audience for these communications are CRM System Administrators or individuals designated to 

running the service. You can easily identify these by the light-blue banner. 

 
 

http://go.microsoft.com/fwlink/p/?LinkID=196557
http://go.microsoft.com/fwlink/p/?LinkID=101174
http://go.microsoft.com/fwlink/p/?LinkID=526223
http://go.microsoft.com/fwlink/p/?LinkID=526223
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Launch and post launch readiness communications  

These communications are used to inform CRM administrators about important information prior 

to a major service release. Our goal is to share information about tasks that administrators may 

need to perform before the release and to inform customers about new or enhanced capabilities 

that are coming in the release. Youôll see a green banner when receiving these types of 

communications. 

 
 

Post -purchase customer lifecycle communications  

Once a customer has purchased CRM Online, we send a series of helpful email communications 

to CRM administrators during the first year. These communications direct customers to a number 

of resources that will assist both administrators and users to successfully adopt and expand their 

use of Microsoft Dynamics CRM Online. 

You can easily identify these communications by the dark-blue banner. 

 
 

See Also  

Manage Microsoft Dynamics CRM Online updates 

CRM Online Service Blog 

Manage your Microsoft Dynamics CRM Online subscription 

Get started administering Microsoft Dynamics 
CRM Online  
This section looks at the overall process of deployment and what it takes to get the service ready 

for users.  

Microsoft Dynamics CRM Online is an online service offered by subscription through Microsoft 

Online Services environment. Microsoft installs the service on its servers and maintains it for you. 

However, as the administrator, some tasks remaining for you are: add information about your 

organization, create business units if needed, license and register your users, assign security 

roles to users, and configure user access to the service. You can then add or import your 

organizationôs data and invite users to access CRM Online.  

When you manage the subscription in the Microsoft Online Services environment, the hands-on 

deployment takes place in two steps. The first step takes place in the Office 365 admin portal and 

covers the initial tasks that are necessary to set up your subscription to the CRM Online service 

https://community.dynamics.com/crm/b/crmonlineservice/default.aspx
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and to register users to be recognized by the service. You complete these initial tasks in the 

administrative areas of the Office 365 admin portal. You only need to do these tasks once, unless 

you add users to the system or  purchase additional storage or services. 

The second step takes place in CRM Online. Here you work on administrative tasks that include 

assigning users to at least one security role (a user must have at least one security role to access 

the system), preparing the system for first use, and importing your current CRM data. When you 

finish these tasks, your users can access CRM Online through email invitations sent by the 

Microsoft Online Services environment. 

If you manage the subscription in CRM Online, you do the initial administrative tasks directly in 

CRM Online. You create business units, if needed, create users, and assign security roles, 

prepare the system for first use, and import your current CRM data. When you finish these tasks, 

your users can access CRM Online through email invitations. 

For onboarding resources, check out the Microsoft Dynamics CRM Online Onboarding 

Success Center. 

In This Section  

Sign in to CRM Online services 

How do I check my online service health? 

What is Office 365 and how does it relate to CRM Online? 

What's an Office 365 user ID and why do CRM Online users need one? 

What's the Office 365 admin center and how does it relate to CRM Online? 

Microsoft Dynamics CRM Online requirements 

Licensing plans for Microsoft Dynamics CRM Online 

Plan for Microsoft Dynamics CRM Online deployment and administration 

Import data into Microsoft Dynamics CRM Online 

Customizations for Microsoft Dynamics CRM Online 

Related Sections  

Sign up for a free 30-day trial. No credit card information or software installation is required. 

Manage subscriptions, licenses, and user accounts 

Manage Microsoft Dynamics CRM Online instances 

Manage Microsoft Dynamics CRM Online updates 

Manage email notifications 

Add interoperation features to Microsoft Dynamics CRM Online 

Accessibility in Microsoft Dynamics CRM 

Help and additional resources for Microsoft Dynamics CRM Online 

Tip  

https://mbs.microsoft.com/customersource/northamerica/CRM/learning/documentation/user-guides/CRMOnlineOnboardingSuccessCenter
https://mbs.microsoft.com/customersource/northamerica/CRM/learning/documentation/user-guides/CRMOnlineOnboardingSuccessCenter
http://go.microsoft.com/fwlink/p/?LinkID=395109
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See Also  

Manage your Microsoft Dynamics CRM Online subscription 

Sign in to CRM Online services  

Multiple Microsoft Dynamics CRM Online services (Microsoft Social Engagement, Microsoft 

Dynamics Marketing, Yammer, etc.) are now available. You can sign in to these services using 

the Office 365 admin center or sign in directly. 

Admins, be sure to share this information with your end users. 

In This Topic  

For admins: sign in to the Office 365 admin center 

End users and https://portal.office.com 

Direct sign in to CRM Online 

Direct sign in to Microsoft Social Engagement 

Direct sign in to Microsoft Dynamics Marketing 

For admins: sign in to the Office 365 admin center  

A single URL gives admins access to all the CRM Online services associated with their Microsoft 

Online Services environment: 

https://portal.office.com 

In the Office 365 admin center, you can see your service health, manage users, manage 

licenses, and more for all the online services associated with your account. 

Tip  

https://portal.office.com/
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More information: What's the Office 365 admin center and how does it relate to CRM Online? 

End users and http s://portal.office.com  

When end users sign in to https://portal.office.com, what they see varies based on the user 

account licenses: 

In the table below, X means the user has a license for that service. 
 

   If you have 

these 

licensesé 

   

CRM Online X X X X   

Office 365 

Enterprise Plan 

X X   X  

Microsoft 

Social 

Engagement or 

Dynamics 

Marketing 

X  X  X X 
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   If you have 

these 

licensesé 

   

éthis is the 

page that 

opens:  

Get 

started, 

then 

Outlook 

on the 

web 

Get 

started, 

then 

Outlook 

on the 

web 

CRM Online CRM 

Online 

Get 

started, 

then 

Outlook 

on the 

web 

Microsoft 

Social 

Engagement or 

Dynamics 

Marketing 

 

For example: 

¶ Users with only a CRM Online license will sign in to CRM Online. 

¶ Users with an Office 365 license and any other service license will see the ñGet started with 

Office 365ò page for 30 days and then Outlook on the web after 30 days. 

¶ Users licensed for Microsoft Social Engagement or Microsoft Dynamics Marketing will sign in 

to CRM Online if they have a CRM Online license and no Office 365 license. 

Note:  In Outlook on the web, you can use the Office 365 app launcher to open CRM Online. 

Direct sign in to CRM Online  

To directly sign in to the CRM Online service, use: 

https://<organization>.crm.dynamics.com 

For other regions, replace .crm with: 

¶ .crm2 for South America (LATAM/SAM) 

¶ .crm4 for Europe, Middle East, Africa (EMEA) 

¶ .crm5 for Asia Pacific (APAC) 

¶ .crm6 for Oceania (OCE) 

¶ .crm7 for Japan (JPN) 

¶ .crm9 for United States of America Government 

Your username depends on whether your organization uses the standard Office 365 domain (for 

example, username@contoso.onmicrosoft.com) or you have a custom domain (for example, 

username@contoso.com).  

CRM administrators can provide the URL and sign-in information. 

Direct sign in to Microsoft Social Engagement  

To directly sign in to the Microsoft Social Engagement service, use: 

https://listening.microsoft.com/app/<appID> 

This URL which includes the appID is sent to the CRM administrator in an email invitation. 

Note  
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Your username depends on whether your organization uses the standard Office 365 domain (for 

example, username@contoso.onmicrosoft.com) or you have a custom domain (for example, 

username@contoso.com).  

CRM administrators can provide the URL and sign-in information. 

Direct sign in to Microsoft Dynamics Marketing  

To directly sign in to the Microsoft Dynamics Marketing service, use: 

https://<tenant>.marketing.dynamics.com 

This URL is sent to the CRM administrator in an email invitation. 

Your username depends on whether your organization uses the standard Office 365 domain (for 

example, username@contoso.onmicrosoft.com) or you have a custom domain (for example, 

username@contoso.com).  

CRM administrators can provide the URL and sign-in information. 

See Also  

Troubleshoot sign-in problems 

Sign in to Microsoft Dynamics Marketing 

Social Engagement Help Center 

How do I check my online service health?  

You can quickly get a real-time status of your CRM Online and Office 365 services. The 

dashboard on the Office 365 admin center provides a comprehensive view of the service health 

of your online services. If users are having trouble signing in to CRM Online, check this page to 

see if there is a service outage. 

View a snapshot of service health  

Browse to the Office 365 admin center and sign in using Office 365 Global administrator 

credentials. You can see a quick snapshot of service health for all your Office 365 services. 

Under Current health , you can select services with issues to get more information.  

http://go.microsoft.com/fwlink/p/?LinkID=512849
http://go.microsoft.com/fwlink/p/?LinkID=512850
http://go.microsoft.com/fwlink/p/?LinkID=394325
https://portal.office.com/
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View CRM Online service health  

Choose Service Health  from the left-side menu to get detailed information about your CRM 

Online organization and other Office 365 services.  

 
 

View planned maintenance  

Choose Planned Maintenance  to see if there are any scheduled events for your online service. 
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View instance service health  

If your company has multiple instances of CRM Online, you can see the health status for 

individual CRM Online instances in the CRM Online Administration Center.  

1. Browse to the Office 365 admin center and sign in using Office 365 Global administrator 

credentials. 

2. Click Admin  > CRM. 

3. Choose the Service Health  tab. 

  

 
 

https://portal.office.com/



































































































































































































































