
49% of the world’s inhabitants are missing the life-changing benefits of 
access to the Internet. The South African Eastern Cape municipalities of 
King Sabata Dalindyebo and Mhlontlo Local Municipalities have a com-
bined population of 640,000 inhabitants. Rural schools and clinics in this 
area do not have access to affordable broadband Internet connectivity 
and are therefore unable to benefit from digital solutions created to em-
power, educate manage and treat health conditions.

Specialist broadband service provider, Brightwave, has partnered with 
Microsoft and the South African Universal Services fund (USAASA) to un-
lock funds for the purchase of hardware and equipment. Brightwave will 
initially rollout broadband to 609 sites bringing rural schools and clinics 
under coverage. A further 400 sites will be deployed in the following  
stage.
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Over the coming year Brightwave will deploy Wi-Fi hot spots and exter-
nal hybrid network solutions. They aim to use innovative technologies 
such as TV White Spaces as a last mile solution to cost effectively reach 
the rural schools and clinics in the Eastern Cape whilst also bringing the 
surrounding community under coverage.

With the broadband capacity delivered by Brightwave, the company 
is able to offer an integrated service covering e- Learning, e-Health, 
e-Government and e-Commerce in rural underserved communities.

Shortlisted for WBA Industry Awards 2017 for WBA New York (Best Wire-
less Deployment in Rural or Remote Areas).

The positive effects of this collaboration are already being felt in the 
region. Other municipalities, encouraged by the opportunities provided 
by Brightwave are following closely, are exploring TV White Space con-
nectivity and off-grid energy access solutions.   

With the provision of free Wi-Fi, users can interact with cloud based 
training platforms which enable them to upskill and become new en-
trants in the job market.

In Brightwave’s own words, they are “a young and progressive company, 
with new ideas to advance digital inclusion and expose all South Africans 
to the benefits of connectivity.”

In partnership with Microsoft and USAASA Brightwave is ensuring 
schools and clinics are the first to reap the rewards.
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Changing lives for the future by bridging the digital divide.
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