
 

 

 

 

 

 

 

 

App delivery from the cloud. No hassle. 

Azure RemoteApp scales up or down without expensive capital expenditure or management complexity to meet the dynamic needs of 

your business. We designed our pricing model of the service with the same flexibility. 

 

 Azure RemoteApp (ARA) is priced per user and billed on a monthly basis.  

 The service is offered in four tiers: Basic, Standard, Premium, and Premium Plus. 

 Pricing: each tier has a starting price that includes 40 hours of service per user. Thereafter, an hourly charge is applied for each 

user-hour—up to a capped price per user. No additional usage is charged at the capped price in a given month.  

 

 

             Figures are rounded to the nearest integer and may vary based on local currency. Microsoft Office 365 pricing is not included in the above pricing. 

             **Azure RemoteApp offer with EMS is only available via Enterprise Agreement and expires on March 31, 2016.  

             ***Azure RemoteApp offer of up to 80% off with RDS SA is available only in EA when ARA is purchased for every RDS SA per user license.   

             Offer expires on September 30, 2016. Other terms and conditions may apply.

 Basic Standard Premium Premium Plus 

Target user Task worker Information worker Information worker Designer/Engineer 

Application types Lightweight LOB apps 

(e.g. data entry, expense 

reporting) 

Productivity applications 

(e.g. Office, SAP, Dynamics) 

Productivity apps, large 

data files (e.g. Excel 

with Macros) 

Design or heavy-

compute apps 

(e.g. Matlab) 

Storage (user) 50 GB 50 GB 50 GB 50 GB 

Starting price (user/month) $10 $15 $20 $25 

Hours included in  

starting price (per month) 

40 40 40 40 

Hourly overage rate (per hour) $0.175 $0.20 $0.30 $0.45 

Capped price*/unlimited price 

(user/month) 

$17 $23 $32 $43 

Additional discounts     40% off ARA with EMS purchase.** Up to 80% off ARA with RDS SA.*** See page 2 for offer details. 
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Additional discounts available in Enterprise Agreements 

40% off any ARA per-user price with purchase of EMS per-user 

subscription. (Offer available thru March 31, 2016.) 

Up to 80% off ARA Basic and Standard tiers when purchased 

for every user covered by RDS SA per-user licensing. (Offer 

available thru September 30, 2016.) 

20% off any ARA per-user price for when added to any RDS SA 

per-user license.    

Discounted ARA prices apply during term of EA on all ARA 

subscriptions purchased during promotion availability. 

 

Geographic availability 

Azure RemoteApp is available in Azure regions as 

listed below: 

GEO Regions 

United States 

 

Central US, East US, East US 2, North Central 

US, South Central US, West US 

Europe North Europe, West Europe 

Asia Pacific East Asia, Southeast Asia, India, Australia 

Japan Japan East, Japan West 

Brazil Brazil South 

 

Support and SLA 

Billing and subscription management support is provided  

at no cost.  

Technical support is available through various Azure support 

plans listed at: http://azure.microsoft.com/support/plans/ 

Service Level Agreement (SLA): Azure RemoteApp guarantees a 

99.9% monthly availability. Availability is calculated over a 

monthly billing cycle. To learn more about our SLA please visit 

the SLA page. 

 

FAQ 

Q. What is included in the above-listed monthly prices?  

A. The prices are for one user accessing one App Collection. The 

prices include all associated charges required for the user to 

access the App Collection (e.g. compute, Ingress\Egress, and 50 

GB storage per user). The prices also include the required 

licensing cost for Windows Server and Remote Desktop Services.  

Q. What is an App Collection? 

A. An App Collection is a RemoteApp template image that contains 

the applications or programs shared by a set of users. Several 

applications can be added into a single App Collection.  

Q. Can I create more than one App Collection? Can a set of users 

access more than one App Collection? 

A. Yes, you can create multiple App Collections. Please contact Azure 

support if you require multiple App Collections per user.  

Q. Is there a minimum user requirement for an App Collection? 

A. Each App Collection has a minimum requirement of 20 users for 

Basic and Standard, and 5 users for Premium and Premium Plus. 

Q. Is there an upper limit to the total number of App Collections?  

A. Currently up to five App Collections per customer are permitted. 

Please contact Azure support if you need to create more.  

Q. Do I also need an RDS license to access this service? 

A. No additional licenses are required to use Azure RemoteApp.  

Q. How can I use Microsoft Office 365 ProPlus on Azure 

RemoteApp?  

A. If you are an existing Office 365 ProPlus customer, one of your 

Office 365 ProPlus installations can be in Azure RemoteApp at no 

additional cost.  

Q. If a user is provisioned on Azure RemoteApp for a partial 

month, will I be charged for a whole month? 

A. No, Azure RemoteApp billing is pro-rated per day.  

Q. Can I cancel a subscription?  

A. Yes, a subscription can be cancelled from the Azure RemoteApp 

Management Portal. 

Q. Can I upgrade between Azure RemoteApp tiers? 

A. Yes, you can upgrade at any time. 

Q. What versions of Windows Server are supported by Azure 

RemoteApp?  

A. Windows Server 2012 R2 is supported. 

Q. Can I customize my ARA deployment with my own applications?  

A. Yes, you have the option to customize your Windows Server 2012 

R2 image by creating your own template image and uploading to 

Azure Management Portal. Please note that you are responsible 

for complying with the use rights of the applications that you 

bring to the Azure RemoteApp service. 

Q. Can I use Azure RemoteApp to host my line-of-business apps? 

A. Yes, for applications that run on Windows Server 2012 R2.  

Q. Which devices and operating systems are supported by Azure 

RemoteApp access?  

A. You can download the Microsoft Azure RemoteApp client for 

Windows, Windows Phone, iOS, Mac OS X, and Android devices to 

access Azure RemoteApp. Download it at: 

https://www.microsoft.com/azureremoteapp Find it under the 

“Client Apps” tab from your device. 

Q. Can I use App-V to run an application in an Azure RemoteApp 

App Collection? 

A. Yes, you can install the App-V serialized package on the template 

image for an application on the template image and run the 

virtualized app in Azure RemoteApp.  
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