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Advertising supplement

Mobile 
Productivity  
Takes Off  
Emirates elevates in-flight 
customer experience with 
Windows 8 Enterprise  

to better serve customers, providing always-on connectivity 
to keep workers up to date, allowing at-a-glance views of 
critical data and providing remote access the corporate 
infrastructure and cloud apps.

Emirates discovered that Windows 8 Enterprise delivers 
the experiences that users want, offers new possibilities for 
mobile productivity, and provides IT with a secure, easy-to-
manage infrastructure. Windows 8 provides a new way for 
users to interact with a mission-critical app, running on a 
sleek device.

 
Emirates’ Mission-Critical 

App Aloft
Emirates had standardized its corporate PCs and 
portable computers on the Windows 7 operating system. 
But it also decided to evaluate mobile computing platforms 
for a new version of the KIS application.

“We needed an operating system that would integrate 
with our corporate IT environment and offer enterprise-
class security and manageability,” says Patrick Naef, 
Divisional Senior Vice President for IT at Emirates. 

Windows 8 improves on the security and manageability 
features available in Windows 7. Emirates’ Pursers were 
excited that Windows 8 offered new ways to interact with 
KIS on tablets. Pursers on flights use KIS to brief the 
cabin crew before every flight and understand how best 
to meet the personal preferences and needs of passengers. 
The crew can also use the application to easily conduct in-
flight upgrades to business class or first class for Emirates 
Skywards members. Customer feedback can be collected 
and immediately routed to headquarters upon landing.

Managing the New Mobile IT
Emirates employs 50,000 people and operates 
more than 2,500 flights per week to over 130 destinations 
in 77 countries across six continents. It is one of the fastest-
growing, most innovative airlines built on a foundation 
of outstanding customer service. Griffiths’ Cabin Crew 
operations works closely with Naef ’s IT group, constantly 
seeking ways to enhance customers’ experience.

To initiate deployment of the new tablet-based KIS 
application across the fleet, it used Windows To Go, a 
feature of Windows 8 Enterprise and Software Assurance. 
Emirates IT, in partnership with Microsoft Consulting 

Services, created a desktop image to start and run from 
USB drives. They were then distributed to 100 Pursers 
who used them on their Windows 7 tablets at home before 
participating in an in-flight pilot using the application on 
Windows 8 HP tablets. 

Windows To Go provides a corporate image to run 
Windows 8 from a certified USB drive on a compatible 
computer regardless of the OS currently running on the 
hardware. With this feature of Windows 8 Enterprise, 
businesses are able to address a wide range of mobility and 
travel requirements, ensuring productivity regardless of 
whether or not a network connection is available. Businesses 
can provision the Windows To Go USB stick to permit 
access to the enterprise network so employees are able to 
stay productive, whatever their choice of PC.

Of course, as people become increasingly mobile, 
security and manageability of their devices are crucial. 
Emirates IT uses BitLocker encryption technology in 
Windows 8 to help protect data and is able to manage 
the devices remotely using the Active Directory Domain 
Services of Windows Server. 

Mobile Experience Users  
and IT Love 
Windows 8 helps ensure that remote, mobile and 
branch office employees work in a security-enhanced 
environment with the devices and apps that best fit their 
needs. 

Windows 8 Enterprise is great for businesses because it 
is designed to deliver the experiences people love and the 
enterprise-grade capabilities that organizations require. 
“For our latest version of KIS, we wanted an amazing 
user experience that met all the Emirates requirements of 
enterprise IT,” says Kevin Griffiths, Senior Vice President, 
Cabin Crew. “With Windows 8 and the HP ElitePad 900,  
we met that challenge.”

To learn more about how businesses are going  
mobile with Windows 8 Enterprise, please visit  
www.microsoft.com/enterprise

Delivering extraordinary customer service and experiences 
tops many business and IT strategies today as companies 
strive to meet increasingly high expectations. Emirates, 
one of the world’s fastest growing airlines, is taking mobile 
productivity to new heights—using a new Windows 8  
custom line of business application on the HP ElitePad 900 
tablet to deliver an amazing user experience that meets all 
the Emirates requirements of enterprise IT.  

 
The Experience Factor

Emirates has more than seven years of experience 
running a custom application on a Windows-based device 
that has enabled its chief flight attendants, or Pursers, 
to deliver the best in-flight passenger experience.  Each 
Purser was equipped with a laptop running a proprietary 
crew and customer management application called 
Knowledge Driven In-flight Service (KIS) to improve crew 
management and customer experience. 

The laptops, however, came with their challenges— 
from having to be plugged in due to limited battery life, 
thus limiting the Purser’s mobility with the device, to 
being bulky and incompatible with the agility required by 
crews. As a result, says Emirates Purser Anita Grillo, “We 
had to ask passengers to come back to the galley where the 
laptop was plugged in to verify information, and passengers 

would have to wait until we clicked through pages that were 
sometimes slow to load.”

When Microsoft released Windows 8, Emirates wanted 
to deploy a touch-based version of KIS for use on tablets 
featuring the enterprise-grade manageability and security  
of the latest operating system.

“We quickly rebuilt the application running on Windows 
XP laptops to a completely new application on Windows 
8,” says Kevin Griffiths, Senior Vice President, Cabin Crew, 
at Emirates. “This means our Pursers still have access to 
the information they need when and where they need it.” 
Pursers are being equipped with HP ElitePad 900 tablets 
with the KIS line of business application at their fingertips 
as they move through the cabin to provide immediate 
personal service. This solution will become standard on all 
aircraft in the Emirates fleet in 2013.

Mobile Productivity Boost
Many organizations today are striving to increase 
the productivity of mobile workers, whether they’re 30,000 
feet in the air on Emirates’ airplanes or visiting a customer’s 
office. A common goal is to deliver a unified, consistent 
device experience regardless of whether a worker is using a 
desktop, laptop or tablet. 

Windows-based tablets can be a compelling business tool 
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