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Microsoft® Unified Communications, as a component of Microsoft Single View 
Platform, provides users with the tools to streamline information sharing 

between people and organizations, regardless of medium, device, or location. 

Microsoft Single View Platform – 

Experiencing the value of location-based 

data and communications 

Microsoft® Single View Platform (SVP) is an open, 
industry standards–based platform that provides a highly 
integrated foundation for unified collaboration and 
communication solutions. The service-oriented architecture 
supports interoperability and is designed to leverage existing 
multivendor IT infrastructure and assets. It can integrate 
multiple data sets from existing systems, resulting in a cost-
effective solution that is easy to deploy. The platform is 
flexible and better secured, facilitating the creation of 
restricted access and controls so that end users only have 
access to the information relevant to their role. Microsoft SVP 
exploits the visual dimension of location-based solutions using 
Bing™ Maps for Enterprise (formerly Microsoft Virtual Earth™ 
mapping software) so that government users can harness the 
power of geographical visualization and analysis of any 
spatially oriented data. 

Microsoft Unified Communications – 

Virtually any device, anywhere, at anytime 

A key challenge facing government agencies is the ability to 
condense the complexities of modern communications into a 
seamless experience with one address book, one voice mail, 
and one logon across every mode of communication. 
Microsoft delivers this seamless connection through Microsoft 
Unified Communications, streamlining communications 
between people and organizations and overcoming barriers 
related to medium, platform, device, or location. Unified 
communications technologies deliver software solutions that 
enable seamless access to messaging, conferencing, and 
innovative telephony and video tools that have been designed 
around people and business processes, not purely technology. 
By leveraging existing data and telecommunications 
infrastructure, government agencies can have a single, 
unified communications environment, which is a more 
flexible, security enhanced, and simplified infrastructure that 
streamlines management and reduces total cost of ownership. 

 

In this demo, Twisted Pair Solution’s WAVE 4.0 tightly integrates with 

Microsoft Unified Communications environments, providing strategic 

interoperability solutions for critical, radio-centric markets. 

Unified communications technologies can be further extended 

through distributed and highly reliable voice over Internet 
protocol (VoIP) software applications that connect users 
regardless of device type. These types of technologies can 
bring radios, scalable alerts, and dispatch operators into the 
fold using software that takes advantage of existing radio 
assets and networks.  
 
Microsoft Unified Communications and Microsoft SVP 
provide an end-to-end, highly integrated solution that enables 
users to seamlessly collaborate and communicate, practically 
regardless of location, platform, or device. By adding 
geospatial insight to data and communication-focused 
applications, the single view presentation gives users a near 
real-time view of events as they occur, which can be essential 
for U.S. government agencies involved in mission-critical 
programs. The easy-to-use Web-based visualization 
dashboard enables users to take action on events as they 
transpire, collaborate across departments, and obtain an 
overall view of the entire data and communications 
landscape.  

Extending Collaboration 
and Communication 
Through Microsoft Single 
View Platform 
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Microsoft Unified Communications Benefits 
 
Streamlined Communications: Rather than struggling with 
separate tools and interfaces, government users can be much 
more productive with the ability to access people and 
information across multiple modes of communications—at the 
right time, in the best way for the situation. The Enhanced 
Presence feature in Microsoft Office Communications Server 
2007 encourages instant communication when possible, but 
also provides information about whether a user is in a 
meeting or out of the office. This valuable knowledge enables 
people to connect more efficiently, using the method that 
works best for all parties. With the Enhanced Presence 
feature, user activities are automatically collected and 
aggregated into a presence status that is selected on behalf 
of the user. No additional user input is required. 

Users can click to communicate from within products in 

Microsoft Office suites, such as Microsoft Office Outlook® 

messaging and collaboration client, but also from tools, such 
as Microsoft Office SharePoint® Server, where users already 
collaborate and share information. Whether making phone 
calls from an Office Outlook e-mail message or identifying a 
document owner’s availability through Office SharePoint 
Server, users can find the people they need.  
 
With Exchange Unified Messaging in Microsoft Exchange 
Server 2007 e-mail messaging and collaboration software, 
users can easily control the way they send and receive 
messages. All message types, including voicemail, e-mail, 
and fax messages, are made available via the Outlook Inbox. 
In all, vital government communications can be managed, 
archived, and searched in a single repository for simplicity, 
reduced cost, and improved overall efficiency. 

Efficient Operations: Unified communications technologies 
can help reduce infrastructure costs and consolidate third-
party solutions. By building on Active Directory® services, 
government officials can access a single user directory for all 
communications. 

Enhanced Presence is a new foundation layer for user 
accounts, providing an environment for unified authentication 
and integration within Microsoft, and line-of-business 
applications. This combined solution eliminates the need to 
maintain multiple user account repositories and directory 
systems.  

Unified communications technologies also provide extensive 
reliability, availability, and scalability, which helps simplify the 
deployment and management of the communications 
infrastructure while providing flexible options for structuring 
network protection.  

By integrating with existing management and monitoring 

tools, such as Microsoft System Center Operations Manager 
2007 (formerly Microsoft Operations Manager) and Microsoft 
Management Console, unified communications technologies 
improve administrator productivity. An intuitive administrative 
console helps IT staff find and fix problems quickly, without 
using multiple tools.  

Built-In Security Protection: Microsoft Unified 
Communications helps achieve security goals and maintain 
compliance with policies and regulations across all 
communications. Unified communications technologies 
provide government agencies with flexible layers of defense 
to match specific areas of risk. With frequent and automatic 
updates to junk e-mail filters and antivirus signatures, it is 
easier to protect sensitive data and systems. 
 
With Microsoft Office Communications Server 2007, all 
network communications are encrypted by default, and the 
system was designed and developed in compliance with the 
Trustworthy Computing Security Development Lifecycle 
software development process. Detailed reporting also 
enables users to address compliance and privacy policy 
requirements while maintaining mobility. With Exchange 
Server 2007 and Office Communications Server 2007, users 
benefit from new encryption technology that helps keep 
messages confidential, both inside the organization and over 
the Internet. 

Future-Ready Foundation: The increasing complexity of 

communications infrastructure and applications often requires 
expensive consulting and customization to fully meet 
organizational needs. Microsoft provides a future-ready, 
software-based solution that extends existing technology 
investments in support of long-term communications 
strategy. Developers and partners can integrate these rich 
and consistent communications into even more business 
processes using application programming interfaces and the 
Microsoft Visual Studio® development system. There is a 
broad network of experts and solution development partners 
who provide custom development capabilities and create 
next-generation solutions to meet customers’ business needs.  
 

 

Infusion Development’s Joint Emergency Planning and Response System 
(JEPRS) provides real-time alerts, notifications, and communications to 

interested personnel both inside and outside the Emergency Operations 

Center. 

© 2009 Microsoft Corporation. All rights reserved. This document is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY. 

Microsoft, Active Directory, Bng, Outlook, SharePoint, Virtual Earth, and Visual Studio are trademarks of the Microsoft group of companies. All other trademarks are property of their respective 
owners. 

  

 

http://www.microsoft.com/bi/about/data-warehousing.aspx

