


Customers expect the world of financial services people 
and their organizations—and for good reason. Today, 
money and markets move at the speed of thought, 
generally unrestrained by geography, time, or traditional 
loyalties. While it may be hard to keep up the pace, 
unprecedented transparency and the abundance of widely 
available information have actually heightened competition 
and flattened pricing power. At the same time, firms are 
fielding an ever-growing range of new financial products 
that depend on high-value, high-cost consultative selling 
and support. The challenges: Improve service to win and 
maintain customer loyalty. Innovate. Increase perceived 
value. Reduce costs. It’s not just possible—financial service 
organizations large and small are already doing it. 

Opportunities
In financial services, opportunities continually emerge 
and evolve. And two of the most important requirements 
for taking advantage of opportunity are timing and 
information. Windows Mobile* powered solutions for 
financial services help you to make the most of both with 
a rich two-way flow of information when you’re on the go. 
Windows Mobile partners have developed a wide variety 
of powerful but easy-to-use mobile solutions that can 
help to contribute business value to firms in just about 
every aspect of finance while helping to reduce costs and 
improve cash flow.

Windows Mobile—Impact on Business Value
Companies of all sizes are achieving business value by 
deploying Windows Mobile powered financial services 
solutions that help to deliver important operational and 
cost-saving benefits. Just a few of the potential business 
value benefits that Windows Mobile powered financial 
services can help provide:

n	 Increase client visits and high-value time spent with 
clients by helping to reduce time spent on manual and 
paper processes and nonproductive downtime.

n	 Shorten sales cycles by helping to provide product 
market information, pricing, and order entry and 
execution.

n	 Increase sales and account size by helping to provide 
the information that sales representatives need to cross-
sell and up-sell, as well as run allocation models and 
planning tools.

n	 Reduce execution and billing errors that cost 
your institution money and can cost you customers. 
Streamline fulfillment processes to help reduce chances 
for errors.

n	 Reduce communication delays and costs by allowing 
sales representatives to capture and transmit orders, 
notes, and follow-up tasks from the point of customer 
interaction.

n	 Lower marketing and sales support costs by 
electronically distributing account, product, promotion, 
and company information when and where needed.

n	 Lower back-office accounting and order processing 
costs by automating and streamlining account 
management and associated accounting processes.

n	 Reduce IT costs, complications, and user training 
by using solutions for Windows Mobile that make use 
of industry-standard hardware, servers, and software—
infrastructure you already have. The familiar Windows® 
interface helps minimize user training, resistance to 
adoption, and help requests.

n	 Lower travel and expense costs by providing mobile 
access to travel and expense management services and 
prenegotiated vendor rates.

The Windows Mobile Difference
It makes a difference which platform is the foundation for 
your mobile financial services solutions. Every Windows 
Mobile powered solution starts with an advantage—the 
attributes and benefits that are an intrinsic part of Windows 
Mobile, not add-ons or options. It’s the difference that really 
makes a difference.

n	 Familiarity. Make use of users’ experience with the 
Windows operating system, minimizing need for training. 
In-house developers can apply their .NET expertise to 
creating and extending mobile solutions.

n	 Flexibility. Use one platform for end-to-end solutions of 
any scale, with a broad choice of peripherals, devices, and 
connectivity options.

n	 Built-in security functionality. Mirroring the security 
categories on business desktop PCs, Windows Mobile 
software extends the range of security and systems 
management options within the Windows Server System™.

n	 Powerful applications. Choose from a broad array of 
programs to meet your specific needs, while using built-in 
Web standards support.

n	 Cost-effective, financially compelling. Make use of 
investments in your existing Microsoft infrastructure, such 
as Windows Server®, Exchange Server, and SQL Server™. 
Use existing client and server software licenses.

Safeguard Properties speeds mortgage field inspection 21 percent with mobile 
solution. Inspectors for mortgage field service firm Safeguard Properties used laptops, 
non-Windows handhelds, and paper forms to complete property inspections, which 
meant rekeying data and maintaining multiple applications. To speed the process, 
Safeguard replaced the system with a Windows Mobile powered solution. The 
outcome: turnaround time for inspection results decreased 21 percent, and the time 
for the staff to review and conduct follow-ups is down 65 percent. Changes to respond 
to client needs or regulatory requirements are implemented within hours, not weeks. 
The company estimates that annual maintenance costs will decrease 67 percent.
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Why Windows Mobile?
Windows Mobile provides a rich, flexible, cost-effective 
platform for deploying and managing a wide choice of 
mobile solutions for financial services institutions that can 
help improve sales, customer service, and productivity 
while reducing operating costs. By using industry-standard 
software and devices with support for Web standards, 
Windows Mobile powered solutions work well with 
Microsoft technologies and applications developed by 
our partners. These capabilities, combined with Microsoft 
technology innovation, security focus, and industry 
alliances, help your Windows Mobile powered solutions 
meet the needs of your financial services institution today 
and provide the right foundation for tomorrow.

Ways to Get Started
Take the following steps to explore how your financial 
services institution can benefit from Windows Mobile 
powered financial services solutions.

Step 1: Our Windows Mobile Enterprise Resource Kit is a 
great introduction. It will tell you what you need to know, 
from basic concepts to the full story on how to deploy 
a robust Windows Mobile solution. Please visit www.
microsoft.com/windowsmobile/business/default.mspx.

Step 2: Learn more about financial services solutions, 
including solution scenarios, impact, white papers, case 
studies, and links to solution providers. Please visit www.
microsoft.com/windowsmobile/business/default.mspx.

Step 3: Discuss your institution’s specific requirements 
and the potential benefits you can expect from a 
Windows Mobile powered financial services solution. 
Contact the partner(s) that interest you, or contact your 
Microsoft representative. Please visit www.microsoft.com/
windowsmobile/providers/mpdsearch.aspx.

Windows Mobile in Brief
Windows Mobile helps organizations improve their performance by effectively and efficiently extending Microsoft Office Outlook® 
e-mail access and familiar Microsoft® Office software for Windows Mobile®* and line-of-business applications to mobile workers.

Microsoft and partner products deliver mobile financial services solutions designed to work seamlessly together—so not  
only can you help your account professionals, field sales representatives, and management by providing familiar applications 
while on the go, but you also can help to maximize your current investments in hardware, software, and training. The table below 
highlights core products and services that make up Windows Mobile powered financial services solutions.

Windows Mobile  
Powered Devices

A broad array of mobile devices delivering multiple communication and data access capabilities 
with Windows Mobile software for Pocket PCs and Smartphones

Development Tools
A range of tools for developing and extending line of business systems, including Visual Studio® 
.NET 2003, including the .NET Compact Framework

Desktop
Mobile access to e-mail, contacts, calendar, and tasks to connect to the people and information 
needed when away from their desks

Servers
The Windows Server System™, including Windows Server® 2003, Exchange Server 2003, SQL 
Server™ 2005 Mobile Edition, Internet Security and Acceleration (ISA) Server 2004, BizTalk® Server 
2004, Speech Server 2004, Systems Management Server 2003, and MapPoint® Location Server

Services
Innovative productivity-enhancing information services, including MapPoint Web services and 
Windows Media® services 

Partners
A broad range of experienced partners to deliver complete mobile solutions, including mobile 
operators, device manufacturers, solution providers, and enterprise independent software vendors 
with line-of-business and industry-specific applications

Profile customer 
needs when  
it counts

Provide results for 
more immediate 
decision making

Capture and 
process claims 

information 
while on site

Make trading 
decisions when and 

where needed

* Connectivity and synchronization may require separately purchased equipment and/or wireless products (e.g., WiFi card, network software, server hardware, 
redirector software). Service plans are required for Internet, WiFi, and phone access. Features and performance may vary by service provider and are 
subject to network limitations. See device manufacturer, service provider, and/or corporate IT department for details

* Microsoft® Office software for Windows Mobile® available for Windows Mobile Pocket PC version, not Windows Mobile Smartphone version.
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