
Service Options: 

 

 

Microsoft Customer 
Service & Technical 

Support Hotline
2388 9600

Language Selection
1 for Cantonese

2 for English

Press 1 
Product and 
Marketing 

Information

Press 3
Technical Support

Press 2
Product Activation

Press 4 
Feedback & Anti-
Piracy Reporting

Press 5 
Partner Support

Press 1
Pre-Sales Enquiry & 
Product Information

Press 1 
Product Information 

& Licensing 

Press 2
Marketing Event & 

Promotion

Press 1
 Personal Incident 

Support

Press 2
Professional Incident 

Support

Press 3
Microsoft Security 

enquiry

Press 1
Feedback & 

Compliments

Press 2
Anti-Piracy Reporting

Press 2
Pre-Sales Technical 

Support (TPTS)

Press 3
MSPP support 

incident
 

 
 
 
 


