
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ACHIEVE 

Microsoft Certified Trainer for  
Microsoft Dynamics 

By achieving the Microsoft Certified Business Management 
Solutions Professional credential, you are only steps away from 
becoming a Microsoft Certified Trainer for Microsoft Dynamics™  
 
Microsoft Certified Trainers (MCT) are the premier technical and 
instructional experts in Microsoft solutions. To ensure a superior learning 
experience for our customers, MCTs are the only individuals that Microsoft 
authorizes to deliver training that is based on Official Microsoft Learning 
Products or Microsoft Dynamics Learning Products for the MCT program. 
In addition, MCTs will be qualified to deliver training for Microsoft 
Certified Partners for Learning Solutions. These partners are required to 
identify an associated MCT that is a Microsoft Certified Business 
Management Solutions Professional or a Microsoft Dynamics MCT 
program qualifier in order to deliver Microsoft Dynamics Courseware to 
their customers.  
 
Currently there are three Microsoft Dynamics MCT competencies: 

• Microsoft Dynamics – Application 

• Microsoft Dynamics – Development 

• Microsoft Dynamics – Installation & Configuration 

 
The Microsoft Certified Trainer program allows individuals with knowledge 
on Microsoft Dynamics to round out their current skill set and expand their 
Microsoft Dynamics training and consulting business to differentiate 
themselves from their competition. 

Growth and Opportunity  
 
• You can expand your training capacity 

and revenues by training both Microsoft 
Dynamics end users and value-added 
reselling partners.  
 

• Microsoft is committed to increasing 
training demand through promotion of 
the Microsoft Dynamics brand. As an 
MCT, you can use this increase in 
training demand to conduct training on 
these business management solutions, 
allowing you to become recognized in 
the Microsoft Dynamics end user and 
value-added reselling partner 
communities as one of the Microsoft 
recognized training experts on 
Microsoft Dynamics products. 
 

• By joining the MCT program with a 
Microsoft Dynamics competency you 
can get a jumpstart on the competition 
in meeting the needs of both Microsoft 
Dynamics end users and consultants 
who sell and implement Microsoft 
Dynamics products. 

 

 

 



 

 

Take the Next Step! Learn More About the  
Microsoft Certified Trainer for Microsoft Dynamics Program Today.  
For additional information about the steps to becoming an MCT,  
please visit: http://www.microsoft.com/learning/mcp/mct or email mctdyn@microsoft.com. 
 
 
 

This document is for information purposes only. 

MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY, AS TO THE INFORMATION IN THIS DOCUMENT. 
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You can expand your  
Microsoft Dynamics training 
and consulting business    

 
 

• Unlimited, online access to the entire library of Official Microsoft 
Learning Products and Microsoft Dynamics Courseware. 

• Unlimited online access to the entire library of E-Learning courses at 
www.microsoftelearning.com, which includes E-Learning for Microsoft 
Dynamics. 

• Obtain a 45% discount on Microsoft certification exams (20% where 
the retail price of exams is less than US$125.) 

• Work with Microsoft Dynamics development teams in beta testing 
exams and review early training content for an opportunity to 
provide feedback. 

• Access technical support—directly from Microsoft—on Microsoft 
Learning and Microsoft Dynamics learning products. 

• Participate in a thriving, members-only set of community newsgroups 
for peer support, networking, and interaction with Microsoft. 

• Receive special offers on Microsoft and third-party products, 
programs and services added year-round to the MCT Member site. 

• Attain exclusive rights to use the Microsoft Certified Trainer logo, 
helping differentiate themselves from individuals not certified 
through the Microsoft Certified Trainer program that may also 
provide training on Microsoft products and technologies.  
   

 
 
BECOME A MICROSOFT CERTIED TRAINER 

 
To become an MCT, you must 
complete these steps 

1. Earn a Microsoft Certified Business Management Solutions 
Professional credential for Microsoft Dynamics or an accepted 
Microsoft Certified Professional (MCP) 

2. Prove your instructional presentation skills 
3. Obtain a Metrics that Matter ID 
4. Apply to become an MCT and pay the annual fee 

 
 

 
 

BENEFITS FEATURES 
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