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IF NOT EXISTS (SELECT * FROM sys.asymmetric keys WHERE name =
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Microsoft Dynamics CRM DB AV AC— LA E(ZHRAIENHYET . x4oAYTHE. =
NOEDEEDRBREFRILTOEREA LPAM I EA—F—BEOFEFEIZBLWTEEREL T
Pt AW
1. Web 77U —3y —N\— REIDAVAR—ILETHD /3= A2 THA—30 H—
EX (IS) #E179 52 VE1—4—T. LY RN IT42 #RELT. ROLPAN) HTX—%
#BLET,
HKEY_LOCAL MACHINE¥SOFTWARE¥Microsoft¥MSCRM¥
2. [configdb] #H2v LT IER] #0)vILET,
a. Failover Partner=MSCRM_Mirror h'% 515 &%, COEMNINEHIBRLET .
b. F—4 Y—R % SQL Server {VRAVAE MO AN IN—TDIYRF—RIZEBLET,
SERLIERXFIIERDE D LSIZHEYET , CST. MSCRMAG [ Microsoft
Dynamics CRM T —2XN—REEC A ARSI L —T D AR I IV —T JRAF+—8& T,
Data Source MSCRMAG;Initial Catalog= MSCRM_CONFIG;Integrated Security=SSPI

WoEVR
JRF—D L BIIE SQL Server Management Studio® RIS I —T /—F F THEER
TEEY,
c. Microsoft Dynamics CRM BRMNEH DY TR Y TEITINTVSIGE (X, ERXFINE/E
KT B1=8IZ configdb {EM XREIZ ; multisubnetfailover=true ZEIMLET,

72
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POP3 [ZEH¥ 4 [HxE

074y 83ALT I T5—

IR E-mail Router ALY RA—Sv—T [FORRADTAKN £9)v 03 5E. RO HTTP T5— Ayt
—UHRRSNET,
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"RERAT AR KB -VE—FH—N—DROIT—FIRLELIz: (440) AT 1> ZA LT IR
BE. ZOI5—I(E, Windows FBEE (iR—bhSNTLNSMHE— DRI A E) TIEHETH—L R—XDER
SEESRADERELET,

RRE: A—ILRYIR H—/3—T, BELE—F% Windows FREEICEELET , HMICDLTIL.
Microsoft H7R— kX fiTEHR (KB) M ERE 954047 S HBL TS,

W9 Exadmin S KU Exchange [RETALIMIRHBA—ILIRY IR —/\—%H#D
Exchange Server #Z{ETOT7AILHRAU T B EIIZL TS,

A—ILRYI R T BHFRSN TLENTIER
B&K: E-mail Router BRI R—Dv—T [FUVERADTRN 29903 5L RO HTTP T5— Ayt
—UNRREINFET,
"ZERT—HR: K - JE— Microsoft Exchange & FA—JL H—/3A—HI5— “(401)
Unauthorized” ZiRLFEL o A—ILRY I RIZHRT T 1= DIERN HH_EERERL TS, 7
fRRE: LITEHERLET,
1. [ZPORRDTARN 29)9 09 BRI, a—HF =M A— LRV I RIZATF U EH T, A—ILiky Y
AT IOTATILENTNDIEERERLET
2. A—IRYIRANDEFA—IL Avt—DrRIETEDILEHBLET.
[E-mail Router B TOD77AIL] B4705 Ryo XD [BFR] £ 32, Exchange Server 0
IELLY URL AAASNTINDIEEHERLET . 12X X RDKS%: URL TY,
e https://myexchangeserver
e  https://www.myexchangeserver.local

e https://myexchangeserver/EWS/Exchange.asmx

P BEE
URL XF5IDREIZ /OWA %° /Exchange 74 & D XFEEMUGENTIZEWN (/ 12
[T THH>THEIMLLELTLIZELY), Secure Sockets Layer (SSL) Z{FERAL TS5 E
[Z. URL [Z http Tl&%< https 26T FHLTLIESLY,
4. E-mail Router Y R—Tr— DRETOAT7AILDFAT7OY RYHVRT, [FHRRAERER]

O AV ADEREEHERLET,

o ZORETOTFAINTH—ERDNREINDIA—IILRYIRIZHLT, EESN 22— —H
IV TOERIEEZF > TSI EFERL TSN, INEFTRRT BICIE BESNTF=T It
AERIEHREEAL T, E-mail Router NEITEINTLNSAVE2—F—ICAT AU LET, 1=
[&. Windows Internet Explorer T. TARXIER D1 —H—® Outlook Web Access (OWA) URL (
{5ll: http://exchangeserver/Exchange/crmuser) [C7 7 RAEHAET,

Exchange Server 2003 T DT VR IEEN 5T B5HEDFIEIZDLVTIE, Microsoft
TechNet MBI L—H—[HIDI—HF—DA—)LRYIRIZHT DI FIEREE5ZDH
BIEBRBLTLESD,

Exchange Server 2007 TCDT7 VR IEET 5T 5 EDFIEIZDULNTIE. Microsoft
TechNet M 52ZEAdd-MailboxPermission JZ S B L TLEELY,
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http://go.microsoft.com/fwlink/?LinkId=140398
http://go.microsoft.com/fwlink/?LinkId=142981
http://go.microsoft.com/fwlink/?LinkId=142981
http://go.microsoft.com/fwlink/?LinkId=142983

o [FHERERIER] FOVTFHYY JART [A—Y—HBE] AT avEBRLIGE. 20T
AZ7ALNTH—ERDBRMESNEA—IIRVIREFAT 51— - B D1—HF—%&E
INAT—F% [BABATLavDRE] F47045 RyH X (Microsoft Dynamics CRM Web 7
TNr—=230® [T—=0F—R] ©HarhbT IR AR THREL TSI EZHEELT
F2ELY, ThIZ&>T, E-mail Router B & 1—HF— D7 VLR ERIEREFEAL TA—ILRY
DRIZTHOEARATEET,

[A—H—EE] AT avid, EEAA— LRI A TH G A—F—D A—)LRvY
AZEEEMRT 5L 512 E-mail Router BMER SN TLWSIKIRTHERATH-HODLDTT,
AT avIFHBOHRERN—3 TOMRMERTEES,

A= LRI RAMBDOMBEN (PR TARER)

TR E-mail Router I R—v—T [FVRRDTAN #0)v03 5L RD HTTP T5— Ayt
—IUDRRINFET,

"ZERT—HAR: LB - 'JE—F Microsoft Exchange F*—)L H—/\—HIT5— “(404) Not
Found” ZIRLZFELT e SO A—HY—F - [EF a2 —(ZIFA—ILRYIRADBBYFEH A A—ILRvI R EE
BLTHhE, PYEBLTZEL,

fRRE: FFHALTLVS Exchange Server D/A— 3V [ZHEDWT U TOWT WA DFIELETLEST

o

l® Exchange Server 2007 DIB&

1. A— LRy AN S Exchange Server IZHEFRLET,

2. AVB—RYN AU THA—230 H—E R (IS) TR —Sv—%HEE T, [RE—N REVEH
JysL. linetmgr]EA AL T, Enter F—%F#LFET,
3. ARV ANDIEFICFERT HIRET LK) (Exadmin EF1zI& Exchange) WEFEET S
CEMRLET,
BEEE D Web YA +ERBRHALET,

b. Exadmin I+ )LF—HNHEETHELEHRLET . FELLWMERIE. COTHILE—%1E
BLET . 3FHIS DL TIE, Microsoft HR—MXTIEHRDELE 947802 2L TS
LYo

ZDIS—DRIDEZSNBERKELT., Microsoft Dynamics CRM —H—®DEFA—)L 7K
LRBEHEAHYET Web 7TV 7r—230 T, A—HF—DBFA—I)L PRFLANELRES
NTWSIEFRERLTZELY,

[ Exchange Server 2003 DI&&

1. Web 77U —3> T . BFA—IL PRLR AT AVERNI—F—ORA(Y AT A&
LW EERERELET,
o IELWERLDHI:
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http://go.microsoft.com/fwlink/?LinkId=142998

DomainName:DOMAIN¥user1

E-mailAddress:user1 @domain.com
o IELLGLMERLDAI:

DomainName:DOMAIN¥user2

E-mailAddress:CRM.User@domain.com
Microsoft Dynamics CRM —H—®D 7 O/8T4M, ELWVEFA—IL FRLRZFRATEELS
[CERESN TSI LZHRLET,
E-mail Router Y #:—v—&ETLT. ZIEETAT7MLEBRLTHL, TOT7MILE
FTLET,
E-mail Router +—E XZEIELET, FMICDOLTIE, FTROTY—EREFILETSHICITIE
SRLTIZEL,
Microsoft.Tools.Crm.EmailAgent Xml 77 A ILEAEIRIGEE DTHF AN TF423—THEET,
774 ILMDSEEEIZ ConfigUpdatePeriod =0 X ELET .
BA1—HF—DRETOT7INERDELIIZEELETS,
<EmailUser>DOMAIN¥User2</EmailUser>
<EmailPassword>{2A48C4DB-F2BFZ3g==@MkoEoF d1wvV8bY8UjjX7VA==</EmailPassword>
<EmailAddress>CRM.User@domain.com</EmailAddress>
RD&SIZ CRM.User MD#H% User2 ICERLFET,
<EmailAddress>User2@domain.com<EmailAddress>
Microsoft.Tools.Crm.EmailAgent.Xml 774/ JLZHRELE T,

E-mail Router H—E RZBRILET . S DL\ TIL, TR H—ERZ[ET BI1Z1F1%
SHELTESLY,

9 EE
E-mail Router Y R—Lv—T [PV ERDTRR £y 5L, TR KR
LET . ik, 7OERDTAFTIXIEFRDY Microsoft.Tools.Crm.EmailAgent.Xml 77
AL 5 TlE7AE< Microsoft Dynamics CRM H—/A—M S EERGFEIND=-HTT .
E-mail Router MWIEE ITHEEL TSI LEFRER T HICIE. T5—FEMBLVEHL
=Y TAREFA—IL AytE—DFFEELYTEET,

ROFIEL. BIOFIETH —EREZRETHEZIRICIBET .

=4 —P 2RI BI(E

1.

2.
3.

[RB—F] A=21—T, l'services.msc IEANT B, =L [F7MILBZERELTET] 29
wILTh bl services.msc1EA FILT Enter F—#HLET,

FIAY Y —ERZEDyIL. [BitR] Z0)vILET,
[OK] #0)voL. H—EX 7TV r—2av&BALET,

=Y —EREBIET B
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1. [RA—K] A=2—T. l'servicesmsc IEANT HM ., =L [T7MIAZEHEELTEIT] 20V
wILTh bl services.msc & A FILT Enter F—%#HLET,

2. BLEIBHY—EREEYVIVIL. Bl E0)ILET,
3. [OKlZ9)voL. Y—ER 7I)r—a0%fALET .

A—ILIRYIAMBDOMBLEL (FPUER TARED)

IR%E: E-mail Router Y H~—Vv—T [FIERDTAK £9)v o5 5E. TAMSRIILET , =712
L. E-mail Router WEFA—)L Avt—CFWBTBHLE(C, TTUr—3> AR OYZ HTTP
404 TS—HERHEINFET . ROIF—% IS DAY THERELTZELY,

"ERDIAIATURL IZZEDIRT—ThHS=hEEINFELIz 404117

fRRE —EDIRT—THH AT HESIZ, Exchange Web A FTRDIARUKRERITLET,
%windir%¥system32¥inetsrv¥appcmd set config “Default Web Site” —section:system.webServer/security/requestfiltering —

allowDoubleEscaping:true

HMIZOULTIE, L TOERESRHLTIESLY,
o IS7T TERIqII—ZFHERTS
o ERI/AIIWA—DEAAEE

" » O ” " ” S
E—mail Router —E AL/ N5 A—A2— “"EmailUser” H
RO
R E-mail Router ZFALTWREEIZ. XD 1 DULDOEENRETHIENHYET,

e "EmailUser” MEDMNSHEWIEERTHENHDIITT— ARV, FTUS5—ay OF (ARY
k Y—X : MSCRMEmail) IZ528F&NnE T,

e E-mail Router RV RA—2v—T [7ORADTAN] #EexFEHT A&, "Emailuser” 1—H—M
RO EEFRTIS— Ayt—UNRRSNET .

COBEIX, EFA I AvE—DDEREIC, A—F—DERIBHREFEHT HE5(Z Microsoft

Dynamics CRM D& SN TLVEW=OIZRELET,

BRE: CORMBERRT DA EDFHEMIZOVTIE, YR—MATERDELE 947094 ZSRL T
&by,

E-mail Router ALY R—v—D [FOEADTAK %
E£{79 5L SSL/TLS T5—hRET S

R A—ILRYIRADTHOERE#ER T BT-0IZ. E-mail Router ZETLET . A — LRV RIZHt
LT " 7UERDTRLN #FETT5HE RDIS— AyE—UhARTINET,
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http://go.microsoft.com/fwlink/?LinkId=136512
http://go.microsoft.com/fwlink/?LinkId=85751
http://go.microsoft.com/fwlink/?LinkId=140396

"RERT—RA K - RBICHAEHENEFACSNELT: SSL/TLS DX 1T THREINTIVS
FrRILIH T HIEEBREEL CEEFATLZ RIETAL—DvI2LbDE, VE—MERAZ (X EDD
SE

OB BECERIAEXFALTLBIEEIZHELET, E-mail Router CIZBECERIHAEE
HR—,EShTWERE A,

fRIRE: CORMBEERRIT DHAEDFEMOVNTIE, Y R—FHITERDIEE 954584 #SBL TS
=0y,

POP3 [ZR89 5 RIE

E-mail Router 55 POP3 A— /LRI AN D EfRRE TS —

TR POP3 A— LRV I REFERTETOT74/ILET AT 512812 E-mail Router IR T R—T v —
T[7PORRDTAMN #5)9 0L ROIS—MNELELET,

"RERT—HR: KB - POP3 WK "avURE X )T LDEHIZKVEIBRShELE OF
THRIZIS—AERELFEL=, —/\—DIEE L “-ERR authorization first” TLT=, ”

CDIZ—I&,. POP3 TlE NTLM FREEAMERINGE N =HIZHKELE T, KHYIZ. POP3 TIFERER
SE (VU7 TXRR) BMERSIET,

fRRE: COMBEEARRT DAEDEMICOVTIL, Y R—MEATIEIRDEEE 954046 #SHBLTLSE
AW

POP3 BFA—IL 7HO U O ERICEET 5EE
R POP3 BF A—IL PH I hEERAT 5EL3(Z E-mail Router ZHM L= T. XD 1 DLLED
BWEARETHENHYET,
e POP3 A—)LIRYIRMBEFA—IL Avt—T%FHA TR E-mail Router MENLDAVE—D%
MELEHA,
o TFA—I TATFLEHERLT POP3 A—)LRYIREFHIS5ELT-EE, F1=[F E-mail Router
M POP3 A—)LARY I RIZEER T HEZIZ. RO ELLNDIT— AvE—URRRINET,
o "TIVHE—=1a3 MA— LRy I REERT BN, FKCENTEFEA
o "A—)LRYHRIIFERFTT,”

BRE: CORMBERRT DA EDFHEMIZOVTIE, YR—MEATERDELE 947059 ZSRL T
LY,

BEERE

E-mail Router DA A—JLICE T B ERE
EEEFA—ILOERICET SR8
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http://go.microsoft.com/fwlink/?LinkId=140403
http://go.microsoft.com/fwlink/?LinkId=140405
http://go.microsoft.com/fwlink/?LinkId=140406

EEBFA—ILDOBARICET HRE

CDtH2arTIE, E-mail Router IHETAT7AIVERBRT DIRICHRET HATREME D HHHEREE IR
TBHEICETENI TN a—TAo T DHARSA U EFHRERBLES,

* E-mail Router X {EWRTOI7AINDIST N a—F40 T E1T5I21E
1. E-mail Router #R Y A~—r— DAL TIZERBESN TWAEEBRTOI7/ILOFIBIZHE

STWAIEFMERLET .
2. FETOIFAILOBRAEZDHEMRMZDONTIE. COHAFDIE-mail Router DB I1FSHEL
TLIEELY,

3. REEWETOTFAILIZEALT—RMIZRET HAREM D HIMBEERRT HAHEIZDONT
X RDEYaAVESRLTIZEL,

TIORCADTAM T5—

BIEBFA—IDEKICEE,H DB S L. E-mail Router #EITR—v—T [FIERDTAKN %
DT BE . RODIS— Ayt—URERRINDBIEAHYET,

"REERT—HR: KB - EFA—IL Y —/\— EXSERVERNAME ~DIEEDFER D, TS5—AFK4E
LELIe BRLEZRLAQIAVTXAMNMEYNTY . ”

EPHERDTFAMDIST LY 2a—T 4T E2TIZIE

1. Telnet A< F%ZEFTL T, E-mail Router #ZE1TL TLVHaE 1—4—¢& Microsoft Exchange
Server IDIHEMMAEFEICHEEL TWAIEEHRELET &AL, Telnet V—ILEREIL ., R
DIARUREAHLET,

TELNET EXSERVERNAME PORT

2. Exchange Server AvE1—4— LT, /R—k 25 ZNLI=EHREZHITEAOMIILANEY—E R
MNEITSIN TN EEERELET .

N = —

T—3DFHHAHLT5—

E-mail Router Y R—2v—T [T—RDHEARA] £0)v 0T HE ROIS—HFELELET,
“E-mail Router Y Rr—v—Id, A —F—B LUV X 1—D1EEHRZE Microsoft Dynamics CRM H—/\
— M5B TEFE A TLI=, "Microsoft Dynamics CRM H—/\—HE C—IRED AREEAHYET,
'http://OrganizationName’ MIELWNZ EZFFERL TKIEEW, T  BELIE- 7V ERERBEHRLF+52
THAHEEIH. CORBENRETHAEELHYET, CIETIZIE. [T—E2DHRARAHR] 097
LTLEEELY, (HTTP A F—4 R 404: Not Found TERMKELELT=.)

= ZOREERRT B
1. E-mail Router H—E XZE{TLTWVA1—H— 7HHU R, Active Directory T4L4K) H
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—E XD PrivUserGroup X a)T+4 JIL—T DA N—THBIEEHELET,

[E-mail Router R TOT7AIL] FATRY Ry ZAD [£#4] 2T(12H5 [77RERER
1 74— ILRIZIEESN TLB 7 A RS Microsoft Dynamics CRM B 1 —H—THAHAI LA
BELET, 7V ERERIEHRN [A—HIV DRTL FTHIVR ITERESNTWSES. D
avEa—%— 7HY92 k& Active Directory PrivUserGroup 22T 4 FIL—T D A /8 —
THHIVLELRHYET,

Microsoft Dynamics CRM BRBI®M URL MIELGEE SN TWNAEEERLET L URL @
OrganizationUniqueName &} %[ . Microsoft Dynamics CRM H—/\—[ZR RSN D EHYIZIE
HEICHEE S DRENDYEY . OrganizationUniqueName ¥ T BIZIX. [V AT L HRETA
H#—] O—J)LEE D21 —H—EL T Microsoft Dynamics CRM Web 7)o — 3 w2 BILE
T, [RE] 209 oL [hRETAX] EZ0)voLET, [HRETAX] R—U T [[AHREFVY
—R]1 &9V 9ILEY , OrganizationUniqueName % [ IR B DBRT] SRNILDTIZR TSN
F9, FFMIC DU TIE, TE-mail Router DB IZSRLTZELY,

BEERE

ZIEEFA—ILDERKICET SHEE

1 —H —H' Microsoft Dynamics CRM BFA—)L Ayt—UFZ{ELLL

O —4—H% Microsoft Dynamics CRM &F+*—JL
Iyt—I%RELELY

DA

[%. E-mail Router ZETL T3P —E R 7HI2 R PrivUserGroup X251 FIL—TF

[SEBIMSNTWVEWIENRETRET HAIREEABHYET .

LTDFEIEIE. FAMVDREAY 3> bO—5—T&HY . Microsoft Dynamics CRM Server 2011
FEFAVAR—ILLIZaVE 2 —2—TEITLTLESLY,

> COMBEERRT B

1.

[RE—K] REVES )L, [BEBY—IL] ZRA2 LT, [Active Directory 1—H—&a ¥
1—A3—=]1%9)vILEY,

Microsoft Dynamics CRM Server 2y b7y DRMIEIRLF-MERE A (OU) ZEBRLET . B
ETlX, ChiFRASY avbkO—5—0U TY,

[PrivUserGroup] &%) yo LT [FO/T«] 0V vILET,

[A2/3—] 2T T [8h0] £4') w4 L. E-mail Router —E AMA U RA—ILENTETENT
WdarE1—4—%ERLET,

[OK] % 2 BV ILET,
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FEERE

EIEEFA—IILDEKICET SR8
TAN 7O A R

TAN 7O RHERE

E-mail Router ¥k <¥r— v —TIl&. Microsoft Dynamics CRM D 1—H—_ Fa1— BLUEREAA
— LRV RIZHT BTV ERETRANCEE T, 7TV EADTAMEREZERT 5 &KLY, E-mail
Router N IEE [ZH#EELILEWVRRERELE>TWARIEZ NS T IV a—T (VT TEET,

TIORCADTAM T5—

FEEEFA—IDERIZEENHSHIEE . E-mail Router I R—Fv—T [TILRADTAKN &4
JuhFdE RODIS— Avt—UNRRINEIERHYET,

"REEXRT—HR: KB - EFA—J)L Y —/\— EXSERVERNAME ~DEHEDFER (. TS5—HFK4E
LELe BRLEZRLAQIAVTXAMNMEYNTY .

E7HERODTFRAMDNSIT IV 2a—T 4T E2TDIZIF

1. Telnet A< F%ZE$TL T, E-mail Router #EfTL TLV5aE 1—4—¢& Microsoft Exchange
Server IDIFEMMAEFEICHEEL TWVAIEEMHRELET &AL, Telnet V—ILZREEIL ., R
DA REAHLET,

TELNET <Exchange Server &> <ih—F>

2. Exchange Server NE{TEIN TS Y —/N\—LE T, R—F 25 [Z&BEHEETOVIT 594
ARMEH—ERPTFAT 94— )L H—EZXNEFTINTLVENIEEHERLET,

3. Microsoft Dynamics CRM MWD Ay t—o D EFEFR[ T H5KL5(Z SMTP H—/\—% T
B EIZDLTIL, Microsoft B R—MEAiTFERDELE 915827 ZS L TZALY,

Microsoft Dynamics CRM Web 7 )5 —3 3 AL
> », — — —

TEFFA—IL AytE—VFFETHEEICTT— Avt—

UMTRIND

F 1= Microsoft Dynamics CRM Web 77— a a2 AL TEFA—IL Avt—U%E(ETHEEIC

RDESIEIS— Ayt—UNRRFEINDIENHYET,

o ZMAVE—VIX.EBIEDEOIZEESNTLWERBA, CNFETIZ, 1 @AETINATHET,

o Ayt—TUHFEETEFEATL, LBOLEBERITIAIZIE. BEETAILELRHYET,

SEHIZDULNTIZE . Microsoft Y iR—hHiTIBEERMDEEE 915827 S HL TS,
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http://go.microsoft.com/fwlink/?LinkId=225486
http://go.microsoft.com/fwlink/?LinkId=225486

[7OEADTAN #RED FEMIZ DLV TIX, E-mail Router BT R—C ¥ — DAL T (2H B 12— —

FaA—  BRUEERAA—IRYIRDTIEADTAEEIZ, ZOHARIZHIUTDRE Y IES

BLTZELY,

e [Microsoft Dynamics CRM 2011 /> X+—JL T AKIDTE-mail Router DERIIZHBIT7IERE
HBIEER]

e [Microsoft Dynamics CRM 2011 A2 Rh—)L HARIDI ZIEEFA—ILDERIZEE T SR

e [Microsoft Dynamics CRM 2011 /> RAb—JL AARIDT EEEFA—ILDERRIZEE T HRE |

FEERE

E-mail Router IZBd AMBEDRST IV a—T425
Outlook FA Microsoft Dynamics CRM 2011 DA A—ILFIE

Outlook A Microsoft Dynamics CRM 2011 M1/
A+—ILFIE

ZZTEBAT SNAIL. Microsoft Dynamics CRM Online Sk UERE !/ N\—2 3> M Microsoft
Dynamics CRM 2011 [Z@ RSN ET , Microsoft Office Outlook A Microsoft Dynamics CRM [Z&kY).
Microsoft Outlook %41 LT Microsoft Dynamics CRM Web 95 A4 7 U hERILT —RIZ7 VR TEET
- Outlook A Microsoft Dynamics CRM [&. {#LMEt 7= Outlook 7)Ao —avEERAL TSN
CRM T—AADT I tR%ELELT S Microsoft Dynamics CRM A—H—&HRELTLET,

Outlook FH Microsoft Dynamics CRM BEIZEE T2 AEIZDOWWTIX. TStEAARIDT
Planning Deployment |Z S B L TLE &L,

Microsoft ' )L—7 R1)—%{F L T Outlook B Microsoft Dynamics CRM ZE B9 5(Z1%
. [&tEH 4 K1DTDeploy Microsoft Dynamics CRM for Outlook by using Group Policy 1% 58
LTLIESLY,

Outlook A Microsoft Dynamics CRM MDAV A— LEERAF O E. BROI—F—(XFhEFEHL
T Microsoft Dynamics CRM T—ARIZ7 VR TEE T, AVE 21— 43— EBHOI—HF—IC&->THE
ENTVBHEEIF OFY, 2a—F—ZLIC@RADRT 1Y THAOUMGHY  &E1—HF—DEHE
Microsoft Dynamics CRM 1—H—TH BB E). 1—HF—&I[Z Outlook B Microsoft Dynamics CRM
DIEKEZETITL T Outlook A Microsoft Dynamics CRM Z#& T A2 EMNHYET,

Outlook A3 Microsoft Dynamics CRM DAV AM— )LEF=ET7 v T I L —KRET3IZ1E. 1A+
—LWFEREFTYTIL—FRDOFIEEETT R0 12— 44— TEHEEEDT I/ EREHFTN
WHETY, Microsoft Update MODEH TOYT S LDAV AL—)LIEHISNTHY . COGETE
HEREIDLEHYFEEA. TTTIUHEEZ B MIZL T Outlook A Microsoft

Dynamics CRM ZA Y RAh—LTEET . COWREE A Ab—)LLI=2—H —I(F, LAN [ZHEft
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http://go.microsoft.com/fwlink/?LinkId=165705

SN TULVELVREETEH Microsoft Dynamics CRM DT —ARIZF7 VLA TEET . A 7514 e
ERONWTNHADEEITEBMTEET,

e Outlook f Microsoft Dynamics CRM DA A +— )L,

o AVRF—=ILAFETLIz%E, ZDIFEE . 1—H—IL Microsoft Outlook @ [ 74T D] %4')
PG BHIEICKY, A TSABEEEBMTEET . RELEBMIAVHR—R MDA AM—ILHEE
#hL . 2 —H—®D Microsoft Dynamics CRM T—4®MaE —AO—AJLIZHESNhFE T, T LU
DAIZFMY Evar TIRREMDAVAM—ILEBEHYELAN, 2—F—DT—200—HL
JE—DEFHVPDLEIZGDEELHYET,

Outlook A Microsoft Dynamics CRM A § 50 F1—3—42EHOD 11— —THE
TEFIMN, FOAVE1—EF—THISAVIZFITTEDI—H—IF 1 AFEIFTT,

DI AVDODAR

e Outlook FA Microsoft Dynamics CRM A AM— /LTI E2—4F—~DA U A—)L

e  OQutlook i Microsoft Dynamics CRM 4.0 2547 kH 5 Outlook FA Microsoft Dynamics CRM
2001 ~NDTYTTL—F

e  Outlook A Microsoft Dynamics CRM DA A— L . BLUT VI IL—FIZEET5:5TL
a—T429

e  Microsoft System Center Configuration Manager 2007 Z{# FHL 7= Outlook FH Microsoft Dynamics
CRM QDA AR—IJL

o BEI—H— TOT7AIL, Windows H—/3— JE—F TRIUMYT H$—E R, Ff=( Citrix
Presentation Server Z{# L 7= Outlook A Microsoft Dynamics CRM DA Ak—JL

BEERE

A9 0—F: Microsoft Office Outlook i Microsoft Dynamics CRM 2011 (Outlook #5472 k)
Microsoft Dynamics CRM 2011 E-mail Router DA A—JLFI|E

Outlook FH Microsoft Dynamics CRM DA X b—
ILENTLWENaVE 1A —3—ADAU AL

ZCTiBAT AARAZAEIL. Microsoft Dynamics CRM Online XU ERE R/ N\—32 D Microsoft
Dynamics CRM 2011 [Zi# SN E T, Outlook F Microsoft Dynamics CRM DAY T ) r— 3>
A2 B —D A XD Microsoft Outlook [IZ8HYET , ZHIZIE. Microsoft Outlook MDa—khyk /38— 1)
R BEVITHINET— FEF—L a3 EFERALTT I EATEET , £z, Outlook A Microsoft
Dynamics CRM ZA > Ak—)L 9 % & Microsoft Outlook [ZY—JL N—HEREh, 2—F—DA—)L
Ry ZADBERITTH LT —HMERESNET,
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http://www.microsoft.com/en-us/download/details.aspx?id=27821

d1—H—@OaE1—%—I[Z Outlook A Microsoft Dynamics CRM Zt Vb7 v 3IZIE. LTDAY
AP—=ILBELUERIRIEETLET,
1. Outlook FA Microsoft Dynamics CRM A > Ah—JLLET , CORRIEETTHICIE. 1A —

L ATAT DYEZIAHILEF —IZ85 SetupClient.exe T7AILEEFTLET , 5EMIZDOLNTIE,. Tl
A A% 1: Outlook FH Microsoft Dynamics CRM DA Ab—)L 1S BL T ZE0Y,

2. Outlook A Microsoft Dynamics CRM ##&fk L £ T . CDFRIEEITT HIZIE. Outlook A
Microsoft Dynamics CRM ¥ 04 H—FZEITLET . I DOV TIX, TOIH XS 2: Outlook
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"c:\Program Files\Microsoft Dynamics

CRM\Default Client Config.xml"

"C:\Program Files\Microsoft Dynamics
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CRM\Client\ConfigWizard\Microsoft.Crm.Application.Outlook.Con

figWizard.exe" /g /xa

"C:\Program Files\Microsoft Dynamics
CRM\Client\ConfigWizard\Microsoft.Crm.Application.Outlook.Con
figWizard.exe" /q /i "C:\Program Files\Microsoft Dynamics
CRM\Default Client Config.xml"

¥ EVE
Microsoft System Center Configuration Manager 2007 ZEEFERAL T, X9 %0
TH2 ROYTRELTEITT B FEDEZIITRHIMICETTHI LML TS
=&y,
CORYPYTHZE VAT b AVE 21— 32— D BREH THINESHEHIET S
BREOSYIEEHEIELTEET . BREATHIEHRF., BIELTHTIZRT)
ThE®RTTEET,
#>FJLO Default_Client_Configxml I7 AL
<Deployment>
<DiscoveryUrl>http://CrmDiscoveryUrl</DiscoveryUrl>
<Organizations>
<Organization IsPrimary='true'>Organizationl</Organization>
</Organizations>

</Deployment>

2. H—N—NLEEIN-BEBEROEISATor AVEL—E3—TRYYTEEFTLET, XYY
TrMIEESELRFETETTEET, F=&AIE. Active Directory A—H—&aFa1—4—
(ADUC) M aA—H— FO/\F« FA470YT RyHVAD [FAT7AIV] 2T EFERT H5%EO.
FI—TF R)o— ATTxHk (GPO) 2FEATEIAENHYET,

“~
BEEIE H
Outlook A Microsoft Dynamics CRM A/ Ab—/Ldh TV WV E 2 —43—~DAVA—)L

Outlook A Microsoft Dynamics CRM DAV A —JL 8B, LUV T7VT I L—FIZEETEFST LA
—T4T
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Outlook FH Microsoft Dynamics CRM DA > A b—
.. BEUVTYTIL—FIZET5TILY

A—T15

ZZTIl&. Outlook B Microsoft Dynamics CRM DAV AR—IILE XUV 7Y TIL—RIZBETRED S
T a—T4V T FEICODVTHRBALET,

AVAR—=ILDRST I a—T105 BROEVE. &
SV D RIRE

Outlook A Microsoft Dynamics CRM #&BIBT br5T I a—T40 T 94 —K DEFTOutlook
FA Microsoft Dynamics CRM D& D FBIRED fRRIZR I DBV —ENRRSINET,

Office 365 Z{# FAL 1= Microsoft Dynamics CRM Online

B —FK FEf=1% Outlook A Microsoft Dynamics CRM OnlineZ{# AL T Microsoft Office 365 H
TROVTavD—EOMBICEGRERA LT BETEETA, COMRBERRT SICIL. HEEL
AEIZIELT, ROBEZITVET,

o Internet Explorer Z{#ERAL T. T DI IEHRTEHILEZHEFRLE T, Microsoft Online Services
DT HIVEDIERNTTED=HIZ, Y—ERDZIEMNBEIESN TWBIGEERHYET HED
URL [&. Microsoft Online Services Mo Z (TERABRHAKDEFA—IL Avt—U TREESI, BE
. https:// OrganizationName.onmicrosoft.com FE7=[L https://
OrganizationName.crm.dynamics.com DR TY , URL BARELIDHZE(X. P AT LEEEIZH
WEHhHE TS,

e  Microsoft Online Services A A FLRAEAUR MAVE 12— —IZA 2V RAR—ILEN TS L%
HELET, COaVR—R M, Outlook A Microsoft Dynamics CRM Online T, Office 365 4
TRI)TavADH ALV DI=OIZBHETYT BRI HICIE. [FARlE S vyoL. [avba—iL
NRRIWVIES)ILTHS, AV bA—IL NRIL D4R DT [TRTSL] [TRTSLEMEE] &
IBIZHUYILET . CDAVR—ILENTNSTAY S LMD AR, Microsoft Online Services 4
AVAY TYORAVE BRIRSNTWSIELZHERLET , COAVKR—RU AU R—)LENT
WEWNMSEIF. #ooa—RLTAVA—ILLET,

IT Z7A27xv 37 )L B Microsoft Online Services A4 7 RA K~ RTW

a4y 274U

Outlook F8 Microsoft Dynamics CRM AV AL— LB LU ER T SE. VAT LIZK->TAY I74)L
MMEFRENET , 2DOY 7ML FSTILoa—TA4VTIERTBRIENTEET,

BETIX., Eyb7yF OF I74IL (crmb50setup.log # KT Microsoft.Crm.Application.Hoster 04 77
AIVEED) ITROBFRIZERENET User (FEYbT7YTEETLEA—F—DT7HIURTY),
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e  Windows XP: SystemDrive:¥Documents and Settings¥<User>¥Application
Data¥Microsoft¥MSCRM¥Logs¥

e  Windows Vista: SystemDrive:¥Users¥<User>¥AppData¥Roaming¥Microsoft¥MSCRM¥Logs¥

e Windows 7: SystemDrive:¥Users¥<User>¥AppData¥Local¥Microsoft¥MSCRM¥Logs

BEE Tl ¥R BY 774/l (crmb0clientconfiglog ZE L) (R DIFZATICHERLSINET (User (THERK

DAY —FEEFTLEZA—HF—DTHhIURTT),

e  Windows XP: SystemDrive:¥Documents and Settings¥<User>¥Local Settings¥Application
Data¥Microsoft¥MSCRM¥Logs¥

e  Windows Vista: SystemDrive:¥Users¥<User>¥AppData¥Local¥Microsoft¥MSCRM¥Logs

e  Windows 7: SystemDrive:¥Users¥<User>¥AppData¥Local¥Microsoft¥MSCRM¥Logs

ARV Ea—7—

Outlook A Microsoft Dynamics CRM DA Ak AFEHRIZT7 712X F BIZIE. Outlook F§ Microsoft

Dynamics CRM AV A—ILENTWBISA 7ok AVE1—3—MHARVE Ea—F7—%¢FHE. 7

T)r—3r A DI N)ERRLET,

Windows Vista F71z[& Windows 7 TRV Ea—7—%#FERALT7 IV r—>3> 0y xR BICE

1. Outlook A Microsoft Dynamics CRM WA A—)LENTWLNBAVE1—8—T AUk Ea—7
—ZEBLFET,

2. FEHF—2ar Y4 R T, [Windows BJ] ZREL. [ZFVr—2at] 9y ILET,

3. Outlook A Microsoft Dynamics CRM [ZERASNE ARV REFHEICEDITS(CIE, [HRZAL Ea
—DERK] F213 REDGATEILILE—] Z2EAL. RDIRVE V—REERALTHEREZZ
TLEY,

e MSCRMx* (f=&Z [E. MSCRMAddin, MSCRMAddressBook)
e MSSQL$CRM

Web 7 F)4—<3> @ [Outlook i CRM] RA % E%h
3%

BEE Tld. 22— —A\ Outlook FH Microsoft Dynamics CRM 244V A M— LB LUPEHLTLVERLMES
. Microsoft Dynamics CRM Web 74— 3> M Ayt — /3—|Z [Outlook F§ CRM OEE] R4

ARIRESNFET, ZORE(E. 21— —H Outlook A Microsoft Dynamics CRM 4 9> O—KT&E3
SO OFRBLET . A—F—ICCOMEEFIRBELEVMGE S X, RV ZHIBRTEE T,

I* Microsoft Dynamics CRM Web 7 )4 —< a> i [Outlook i CRM DERE] K2 % HIBRT 51
(¥

1. BHFRYBLUVEZSAHATIERBFAZE DX )74 A=) (2R FVRTLEEEO—
JL) Z{FE AL T. Microsoft Dynamics CRM Web 75— 3 aREILET,
. [Settings] #7')voLZET,
3. [ARTL] TIEE]ZVIvILET,
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[ATFLDERE] Z0)vILET, [VATFLDEE] #4705 RyIARRTEINET,
. [Outlook] 2#7%%5)vHLET,
6. [Outlook V547 AvE— IN—Ta—F—IEBHMEINDB] DEZE [LVWR] IZHRELE
ER

FEERE

Outlook A Microsoft Dynamics CRM 4.0 7547 > bhi5 Outlook B Microsoft Dynamics CRM 2011
~NDTYTTL—F

Microsoft System Center Configuration Manager 2007 Z{#FHL 7= Outlook FA Microsoft Dynamics CRM
DAV AR—IL

Microsoft System Center Configuration Manager
2007 Z{E AL 1= Outlook FH Microsoft Dynamics
CRM DA AR—IL

Microsoft System Center Configuration Manager 2007 (&, A—H—@Oa E 1 —3—I[ZY Iz 7 %2HE
I A-HICEBENERTESY—ILTY, System Center Configuration Manager 2007 (X. i D
1 —H—|Z Outlook F Microsoft Dynamics CRM 2011 Z#E2#H 3 2 HED 1 DTY,

COREYIDRE

AR &M

Microsoft System Center Configuration Manager 2007 Z{# FHL 7= Outlook FH Microsoft Dynamics CRM
DEA

N—=bk 1: AL 923V ~ADY T 21T DER V1Y —F DEALE

A=t 2. AL 923V ~DY I T DEA V1 —F DFRIT

N—k 3 aL92a~DYIEI 7 DERME V4T —FDET

B/ \vr—CDRE

Rt

System Center Configuration Manager @ #E{ji§

LTOFIEIL. #B#IZ System Center Configuration Manager WEEINREL TL\SEBEEDAET
TEFET, F=. RYET—U EDHUZ1A4F7 2T System Center Configuration Manager IZ&5Y kW
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FEAENEMNZHO>TWBIRELRHYET , 3EMIZDULTIL, Configuration Manager KX 1Ak 54
73518 BLTIEELY,

Outlook F Microsoft Dynamics CRM D RHREHY I+ 7 DEeH

Outlook F Microsoft Dynamics CRM [ZWHAELRNHREHY IV 7H#EHA T HICIE. ROVLTHD
HEEFERALET,

e System Center Configuration Manager Z{ERAL CRHREHE DY I 7E#BRALET . COAE
#{FE A9 BE. Microsoft Dynamics CRM 2547k wyb 7y TN aVE 1 —42—D BRI EME
WTEET,

o HIREHDY I T % Microsoft Dynamics CRM DA AL—)L TJ7AILEEIZEAEED T 7
AIVEFITABLET . D, Microsoft Dynamics CRM £y h 7y I EFERALTA U Ab—ILEE
TLET, COAETIE. REBGIGEITIZAT UM AV E 21— 3—NBEEHSNFET,

SMIZ DU TIZ, lConfiguration Manager KX a Ak 5475 1S BLTEELY,

Microsoft System Center Configuration Manager 2007 %
{5 AL 7= Outlook B Microsoft Dynamics CRM D&%

LI FDFI)ET. Microsoft System Center Configuration Manager 2007 Z L CE R/ \vyr—I%1E
L. BALET, 20/ —TICI&, Outlook A Microsoft Dynamics CRM AV RA—)LF 5 T74
LEBLUBERNEENTET . BRIEREHDRAITAXTHIET, —F—HF<IZ Microsoft
Dynamics CRM Z{#EFHTE% 7,

9 =
LT DOFIETIL. System Center Configuration Manager Z{# L= Outlook F3 Microsoft
Dynamics CRM 2011 DAV A— LA EDBICDNTERBALET . CTITRT I7MILE . 1>
Ab=IL ATL3v  BLUZTOMDEREIE—FITHY. thDREEZFERALTCIOFIEEZTET
THIELELETEFT  VATLBEBRHIZE ST AIDBRENLYBEY THLEZELHYET .
System Center Configuration Manager T{# FHRIREZTERE D EEMIZDULNTIL, System Center
Configuration Manager IZH A RAENTNAANILT AT LESRBLTLEEL, £f-. System
Center Configuration Manager IZB 934254 KX a A BIIIHO K R=D 125
BLTLI=ZELY,
UTDOFIETIL. "SCCM_CLIENT1” &£LV54 AT System Center Configuration Manager 95
AT7UNEFERLET .

N—k 1: 39230 ADYINIT T DBRAEI1F—KD
Frth

=B v r—CEERT BIZIE
1. Microsoft System Center Configuration Manager 2007 >V —ILZFEEET, CDOAVY—ILT
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. 95470 T—Dxob, 2D —9 PRLR ERGEZERFEL T, System Center
Configuration Manager BB TEE 9,

2. FEF—23ar 94 ROT [AVEA—S—DOER] ZREL. RIZ[ALIaV] ZRELE
TO

aLyvaviE, avEa—4—%REMIZIIL—TEL=EDTT , 205 IIL—T1EIC
&Ko T, =&z I1E. Outlook F Microsoft Dynamics CRM ZE2# 3 33 E1—4—0ND+t
yhERTENTEFET,

3. [ALyLav] T, 9547k AT L [SCCM_CLIENT1] /4 vsL . [Bf] ZRA12 kLT
VRO T E9)vOLET AL aUADY IR I T T DERI4F—F AR ENE
T o CDILHF—R T YINIZT I\ —DFERL, 9547 UMNMIB R T 5=OITHELT
RTCOFIEHEETTEET,

4. [KICE]IR—DT RN EVVVILET,

95—l R—D T [RBI7ANEFERAETICHLLV S —28TOT S LEERT 3]
0oL RIZ[RAN] &0)99LFET,

6. [\WHr—C DA R—U T N\wIr—CDRREANLET, COFITIE, [&FT] IZTCRM
Client for Outlook IEA ALFET .

7. NN —CDEMN R—ODFOMDT—ILRIZULTDIEZAALET,

° l(—")EI“/: 5.0

o  FB1TIT: Microsoft

o EHE: 1033

e A b: Outlook Client Distribution Package

8. [A]Z#VIVVILET,

[V—R I7MN] R—D T V=R F7MILDERRN—2a /T 5] 2090, [RA]
#=7)vILES,

10. [Y—R F7ALILDEHE] R— T. System Center Configuration Manager M/ N\ —I 288
% Outlook A Microsoft Dynamics CRM DY —X D7/ IILDBFREHRRELET . =9 . [V—R
TALIMIDIBAR] T. [RYFT—% /3R (UNC R)] £=1E [ A+ —R—DO—HhIL FS
AT EERLET , RIZ. [V—R FT4LIRYI] T, Outlook A Microsoft Dynamics CRM ¥/ —
R IT7AIDEBDNREEELET . [RAN] 209 ILFET,

1. HWVT,. FOM/A—k 2. ALY a3oADY IR 7 OBRHEI4 P —ROHTIZEAEFT,

IN—k 2: AL aADYIRNI T T DB F—FD
ﬁ/

1. [BARAUN R—OT, Avr—CDEMATELS 1 DFERRFBEHORIUNEERLES,
RIFARG BB IO BL BT BROBEA RN EERAT B EAHYFET,
INRIEDRBETIE A DDERARAUNTHIRIZELHYET . [BTARSAUM T 1 DFS=
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FEHDOEAARALEZIRL [RAN] EVVVILET,

[TRTSLDOER] R—D T, 1\ —SF AV RAM—)LF 51812 System Center

Configuration Manager TEITY 51{EZEELET . [AHI] IZ. [SetupClient1EALET,

[BRlZ0UvIL. [V—R FZ7MIDEMR R—CTHRELzEYNTYTDIGFICEELET

- Outlook FA Microsoft Dynamics CRM A Ab— L F % EITR[EET 71 JL (SetupClient.exe)

ZERL. B 209 ILES . CORTRIBET 7LD REIN [ATUR F42] T4—ILK

[ZRRSNFET,

({£&) SetupClient.exe AXRIZAYUK SAY ATFTarEBMLET, LLTFICA D ETEER

FlERLET,

o [/qlEAALET ., ZMDEE. Outlook A Microsoft Dynamics CRM 44> A+— )L B
Ea—4—D1—HF—DNAZBELEETITIVRAM—ILNEFTEINET,

o [ /targetdir=<folder name>1& A 7L T. Outlook A Microsoft Dynamics CRM MDA > XA k—
IWEDTANE—EH/ELET . COFTavEEIET HE. Outlook F Microsoft
Dynamics CRM [XBRFE D7+ ILE —T#H 5. K54 T ¥Program Files¥Microsoft Dynamics
CRM¥Client F1=[£FS54 7 :¥Program Files (x86)¥Microsoft Dynamics CRM¥Client (21>
Ab—ILENFET,

o EURTYT ARUNERBET IO I7MILDBRIE IV TAHINT —ZIRET BICIE. [/
drive:¥<folder name>¥<file name> |EAALET . CDAY T7AILIE AV A—ILIZET
LEBEDNZ TN a—TAVTIERTEET .

ZOBRH/N\YT—UOFITIE, ROAYUE 54 {ERALET: SetupClientexe /q /I

c:¥sms.log

(1EE) [aA> K] IZ. System Center Configuration Manager EIEEZE N mOIMBENDHAIAEEA
ALET,

HETHNEL, [HTIV] TA—H—REDATIVERERL, [RAN] E0)vILET,
System Center Configuration Manager Tl&, hFI ) &IEY IR I 7ERET S=HDOTON
TATY, ChizkY, A—F— IR EIZRLERA/ v —C2KYUBEICEDIToNET,
1=&Z &, Outlook FA Microsoft Dynamics CRM (FEER EIREAREE | EWSBEEDOHIHET
=FFEY,

BWT. TOM/—k 3 aL92av~ADVIL I T DEBRA I —RDET IOFIBICEAHF
ER

IN—hk 3: a9y aoADYINIZTTOBE I F—KD

[TRIFLDOTONRTA R—DT AVR—)L TATSLOETHEEEELET . [FOT
SLDERTEH] T [A—F—0nTF U REBITHIADLT] ZERLES,
[RIT#] T. BREOBELL] ZFRL. [RA] EVUVILET,

BEDYINITIT AVAR—ILTIEaV 21— 44— BREINADELLGYETA. B
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10.

11.

12.
13.

EFNEFHIMIZITHhNEWGELHYET . ZDIBE. [ConfigMgr HarE1—4—
ZEEHTS] (F-F [TRJ5LNaVEA—45—4BREHT D)) £RIRTHIET
. System Center Configuration Manager ICBEEZ{THEAIEMNTEET, F=. X
TOA—LERELT. 1 BOS51—Y—HAEEFTHRVERICHREENTHhND
FOTTBHIELTEET,
[T LDOREH] R—D T UEL] ZZBIRL, [RAN] 299 ILET,
[ZaJFLDER] R—2 T, [FATS.L4] I [SetupClient] HFEIRESNTNHIEEREERL. [
RN =09 9LET,
HREIFHO B E] RX—2 I RIEFEHRD [BRI] AY CRM Client for Outlook — SetupClient to
System : SCCM_CLIENT! ERENFT , [AAVK] [CIFRBERT THAMNEBMTEEY . 1=
EZIE.BTHIYPT VLSV I TERADEMEANLET  [(RAN] EHVUVILET,
HREEBROYTaL YL aV] R—U T, [AL72av DY TaLyavnrv—c7n
T LERMTB] #FIRL, [RA] 20U ILET,
REFEBORT 21— R—C T AV RN VERTT IV EHRELET . 12X
AVRR=UD AT F O RBE R DA TONDESITHEELEZY, BT R2Y IS —ER
hETOAEEELH L FHBE MDA T RARICHERLI-FRIE DA ITHNEKIITIEE
LizYTEFEd . REEDORAKABR] ICARZANLET,
[LWE, CORMIERICHEDHRERELEEA] ZBIRLET,
(E8) [RESh TVEVRHRAUEDNEIUTUYESIUA—FLTA—AILTRITT B]
DF VY RYPREATITLET  [RAN] V)V ILFET,
[FRJ5LOEYHT] R—OTUEWN. FATFLEBIVETET] 2BIRLET ChEE
RIBE 2—F—MTO5 5L (ZZTIE Outlook FA Microsoft Dynamics CRM) 4> X b—
VT BIENRAELRYET,
E] R—I T [R/A] ZE9')vILFET, System Center Configuration Manager |Z& > CEf
NT—UMEREINET,
(Y4 HF—FIEETLELE] R—D T [FAL3] 0UvILET,
LT, TOMBRANVT—COREBEIOFIEICEHFT

BA/\vTr— 0RE

COFIEFEETT,

HIDFIRET T T 5& HLOEM/ ST —UMMERShET , RIZ, BH/\v7r—CZRELT, 2H
BLMERTIEBOTETVDINEHEELET

= BH N\ T—CERET SIS

1.

System Center Configuration Manager A — LD FES —23> 4 KT, [AvEa—4
—OEE] O [VIkoz7EREM] ZEEAL. RIC [N\vr—2] #EBEALE T, Outlook A
Microsoft CRM Client /Xy —I M 18w —] D4V RIZRRESNE T,

FES— 3> 42 R T, [Microsoft CRM Client for Outlook] (Outlook Fi Microsoft CRM
Client) ZERAL . [BARAUN 20y ILFET,
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[BRARAUN] 212 R T DEd | DOEARAUINRRINTNDILEHRLET,
FEZF =23 D4URD T, 15— RT7—4X] /—FEREL. ZOHRDHID [/3vr—
D RT—ER] /—REBRALET, ChIZKY . T —U R RETER G ALDR/\Tr—
ORI RTEINET,

5. TORBD [/1vr—Y RT7—48X] 7+ILF—T. BHARIVEDAREI)VILET,
System Center Configuration Manager A2 — LD ALY 94 R IZ, BBFARAVREFDORA
BORRTEINET,

6. BR/NYIT—UDEBEMARAUELETELKERINTNEINESIOERERLET 12X (X, KR
Bl 5IDMEA "7/ REF THAHAZRIE. B/ AV T—CDRENELEITHhA T
FtHA, ARANETTIET. LIEKEFOBELAHYET,

7. =20 [REE] A “Installed” IZE DL, BB/ \WTr—UNRNBINEST . T /Ny
T—UFFERLTISAT UM AVE1—3—ITY IR Iz TEA VA= L TEET,

8. System Center Configuration Manager AV —)LDFES— 3> 4R T, [REAIEER]
=)y ILET,

9. [RBAEHR] VR IITREINTUVSIRBERERVYVIL. [TRRTA1 D) ILET [
Nr—21. [7a55 4] LUV [R5 a2— L] ITRENTNAEMNELWI EEZHRELET

10. (EE) [FO/ST41 F47045 RyHADMD AT IZRENTNAENELWNIEEHEELET

o

EEERE

Outlook A Microsoft Dynamics CRM DAV A—JL 8B, 8LV T7YT I L—FIZBETEFST LA
—T427

BH1—Y— JO0TJ74J)L, Windows H—/3\— YE—F TRIMYT H—E X, Ff=[Z Citrix
Presentation Server Z{# L 7= Outlook A Microsoft Dynamics CRM DA XAk—JL

BE)I 21— — JO774JL. Windows H—/\— 1)
T—k TRIMT Y—E X, E£fz[E Citrix
Presentation Server Z {8 L 7= Outlook Fd
Microsoft Dynamics CRM DA > X k—JL

ZITlE. B8 1—Y— FTOT71)L. Windows Server JE—k TRy T H—E X £1=I& Citrix
Presentation Server Z{# L 7= Outlook A Microsoft Dynamics CRM DA > Xb—JLIZDWVTERBAL E
ERS

O EE
FI7542 7HAR G Outlook B Microsoft Dynamics CRM Tl &1 —H— JOJ74
JU. Windows Server JE—k TRIMyT H—E X E£1=[Z Citrix Presentation Server {3 FH
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LIzAV A= LY R—bENFEEA RDYIZ. aTUF TOVTEMS
disableofflinecapability 1\5*—43—%+§TE LT Outlook A Microsoft Dynamics CRM 4> X+
— LT BBENHYET, ZHIZkY. Outlook F Microsoft Dynamics CRM D 1—H— (/4
—TIAARDBF TS REVWELGEYET F#MICONWTE, COASFDIav ok Toy
JhZE{FEFRALT- Outlook BB Microsoft Dynamics CRM DA AR— L 1ZSBLTLFEELY,

BE1L—Y— JOIJra L

BEg1—Y— SOz ILEo—H)IL 2A—F— Ty ILDaE—THY., H—N—HFIZaE—
S ET, COTAT7MIUD, A—F—NRyhD—H L TR AT EKZaVE1—4—(24
UO—KRENnFET . BH1—HF— TOT7MIILICMAONEZR (G, Aa—F—A05F TSI,
TO77MLDY—N— aE—LRPINFET, BEI1—H— TOT7AILOF A, 2—HF—DH Ry
FI)—H ETHRHIAT RV 2—4—C8ICTAT7MIIVEERT ARENLE N ETT,

BEAL—H— TOJ7 I —F—EHE(ZFBILET A, Outlook FA Microsoft Dynamics CRM 7%z &
DYz T7 TIVr—aviEBELEL A, I—F—DOBBEDKIVE1—4—IC EALT7TVT
—23VEAVRMN—ILTERENHYFET,

Windows Server JE—k TRAHYMNT H—ERX

Windows Server 2008 D')E—k TRYryT H—E X (RDS) (&, #—3ZFI)L Y—ERXDHLWLEIMT
FL.RDS (&, TLEUT—Lav T RN TDORBIETV/QCHFERLIZ. TR TEXUVTTY
r—avDENT SV I+—L V)a—3>TY,

Outlook F8 Microsoft Dynamics CRM (&, JE—k TROMvT H—E XM Windows Server 2008 L F
fzI% Windows Server 2008 R2 L TOEEN Y R—bSNhTWET  JE—F TRIMT H—ERXTT
TVr—23vERTT5E. TIIr—2av@EY—nN—ETETEINFET . F—R—F,. ¥R, 5L
UTARTLADBEROA NIRRT —IRBATEEINET . A—F—ICIFZDBEAD Y I DH
MRRERENFET ., COELSIE YL AVIEY—NN—DARL—T40T SRTLIZES>TEBRIZEES
N ADISAT U Byl arhoDMIIEIHFINET,

M OWTIX . TYE—F TRIMYT H—ER1ZSHBL TS,

Citrix XenApp

Citrix XenApp 6 Z{E L T Outlook A Microsoft Dynamics CRM BRI A FIEIZDULVTIZ.
Microsoft # 9> O—FK 2 2—TIR#tEh TLVS I Microsoft Dynamics CRM for Microsoft Office
Outlook Compatibility with Citrix XenApp 6 (ZKJ 4k RX—/\—: Microsoft Office Outlook FA Microsoft
Dynamics CRM & Citrix XenApp 6 EDE M) 1ZSBLTZELY,

[Outlook F§ CRM M E{F] RE> DESL

ZDORE v DIERRIEL . Microsoft #—3F )L H—/N\—F =X Citrix Y—/\—D 1 —Y—E#E
ZFERALE-EBREICERINET ., [Outlook F CRM OEE] R4 %HIKRT 5 —HEp07%FIBEIZ
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DU VTI&. Disable the CRM for Outlook button on the Web application (Web 74— 3>

T [Outlook A CRM] REVZEMIZS D) IS RL TSN,
d—H—H Microsoft 3—=3FJL H—/\—F = Citrix —/\—[Z8HEF B & Outlook A Microsoft
Dynamics CRM ¥ ko4 HF—F AR EISNE T, 5IZ. Outlook A Microsoft Dynamics CRM Z4#&ERk
B3 TavEREREINET,
Microsoft Outlook 2010 . Outlook Fi Microsoft Dynamics CRM ¥ 1H—K . LT Outlook F
Microsoft Dynamics CRM Z#8K T 54 TS av & &MICT BICIE. V54F7 0 AVE2—3—TUTD
FIEEERITLTZELY,

R—=FJL H—/\—FF=[Z Citrix T Outlook F Microsoft Dynamics CRM Z{HERALGLN1—H
—RAIFIZ, T IV—T R)—F=FaT 4y RO TrEFERLTIOL D AN F—%2ERT
HELTEFET,

1. [RE—=KIRE2%E5)9HL. [FATSLETFAILDERFE] RYI A TlregeditIEANLET,

2. ROLIOARN) BTX—%FLET,
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LT.[RB—K] %%')vL. Programs and Features # A 1L TS, FOTSLEMEE 270 5L 1)

ALTOYYILET,

e Uninstall: CRM LR—MIEIRMEEEZHIBR (T AU Xb—)L) THICIE. [TRTSLEWEE] 1ZFEEIL
. [Microsoft Dynamics CRM LiR—hLEE#EE] 250 IL T [PUAUR—ILEER] #91)y
ILES [PUAVARM=IL] #ZBRL T [FUALVRM=IL] 99 ILET . TDHE. BIEDIET
[TREWVET,

o [{B1E], CRM LR—MLAR#EEEEZIE1E 3 HIZIL. [Microsoft Dynamics CRM LiR—H kiR EE] %
GOVIILT[FUOAVARRN—ILEEE] 20)vILFET, [BHE] #BIRLT. [RAN] #0vILE
T, ZD®. BEEDIETRICHEVNET,

“
BE&EEH
Microsoft Dynamics CRM 2011 Q7 AV AR—=IL BB . ELVZEED FIE
Microsoft Dynamics CRM Report Authoring IREED 7 A Ab—ILE = IFIEE

Microsoft Dynamics CRM Report Authoring 535D
TOAVRM=IVE- X B1E

Microsoft Dynamics CRM Report Authoring HE3E DAL TFF U RAETIZIE LTDA T av o &R

LET A TLavE&RT BR1IC. [TATSLEMEE] 2RBTILELHYET,

Microsoft Dynamics CRM 7 T4 —avMNA U Ab—)LENTWNBaAVE1a—3—IZAT AU LET . %

LT.[RE2—K] #41)v-L. [Programs and Features IZ A L THS, TOSTSLEMEE #7055 4

JRRTHOVILET,

e Uninstall: Microsoft Dynamics CRM Report Authoring #53EZBIR (P AV A—IL) TBIZIE [T
0455 LEHEE] IZF8B)L . [Microsoft Dynamics CRM Report Authoring $53R] 252" voLT [7
VAVRM—IVEER] DV ILET  [FUAVRM—IL] ZRBIRLT [FUAVRM—IL] &5y
ILET, TDR. BEEDIERICHEVLET,

o [{&18]. Microsoft Dynamics CRM Report Authoring I3 Z 18189 51214, [Microsoft Dynamics
CRM Report Authoring 5] 257"y LT [FYAVAM—LEER] 20)voLET [BHE] %
BRLT (RN 209 ILET, TOR. BEEDIERICRVNET,
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FEERE

Microsoft Dynamics CRM 2011 D7V AV AR—IL BE. ELUVEEDFIE
E-mail Router D7 VAV A=), B (EE

E-mail Router O 72 A 2 AM—IL. &, B8

C ZTERBAY BNZAIL. Microsoft Dynamics CRM Online B&UEREE /N—232 D Microsoft
Dynamics CRM 2011 [SEAENET . E-mail Router AVIR—RUMET VAV Ab—)L, EE, F=(E
BETBICIE. UTOF T avhoBIRLET AT a3 ERIRT HH1IC. TOU S LEHEEZRLA
THOLENHYET,

Microsoft Dynamics CRM 7 TS —avMNA U Ab—)LENTWBaAVE1a—3—IZAT AV LET . %
LT.[RE—K] %#%1) 5L, [Programs and Features | Z A WL THS, TOTSLEMEE #7055 4
YRRTOYVILET,

Uninstall:

1. [FATSLDTUAVAN—ILEIZEE] R—2 T, [Microsoft Dynamics CRM E-mail Router] %
99U [FPUoAVAM—ILEER] #4')vLET , Microsoft Dynamics CRM E-mail Router A2
TFIR D4 —FHRIBLET,
[PoAR—=N] ZFZRL, [FUAA—=I] 0T LFET,
E-mail Router AVR—R UMM T U A A —)LENT=1% . [Microsoft Dynamics CRM E—mail
Router DEYrPYTMETLELIZ] R—DT[ETIEIVVILET,

[Z ], E-mail Router £1zI& IL—ILBREADAY—F ZEBMELIFHIBRTHIZIE. ROFIEICHONET

1. [FAa¥SLDToAAR—ILE=FEE] R— T, [Microsoft Dynamics CRM E—mail Router] %
FO)9IL [ PUAVA—ILEEE] %#51)wLET , Microsoft Dynamics CRM E—mail Router #
UTFUOR D4 —RFHERLET,

2. [HBEDBMERIRR] Z:ERL. [RA] 20V ILFET,

[Router MY R—RMDEIR] R— T, [Microsoft Dynamics CRM E—mail Router H—E X] £
=X L= LB« Y —F] OEbon—AF=IEMAZRINLET .

[Microsoft Dynamics CRM E-mail Router —tE ] =& UL—ILEBRI1H—K] OF
VY RYIREADIZT BE TIVr—2aV T oAV RAM—ILENFER A,

4. [RAN]Z#D)VILET, ZDHR. BEOIERICHENET,

(&1,

1. [FAa¥SLOTUAAR—IVE=IFEE] R— T, [Microsoft Dynamics CRM E—mail Router] %
D)9 [PUOALDAM—=ILEEE] #41)vLE T, Microsoft Dynamics CRM E-mail Router X2
TR 4 —KHRIBLET,

2. [BE] Z:&IRL., [(RAN] Z0)vILFET . TR, BIEOIEBTRICKLET,
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Microsoft Dynamics CRM 2011 MR EZER D15 E . Microsoft Dynamics CRM Server 22y
7v7 OBIZ. E-mail Router ML A+—)LEN B E 1—4—H Active Directory
PrivUserGroup ¥ 2T« JIIL—TIZBMENET , 7=1L. E-mail Router 7> A2 A+—
LT BIGEEIE. AVE1—3—FZDEFa)Ta TIL—ThSHIBRSNE N O FRERT
I RHFAI A EYET , E-mail Router 74 V Ab—)LL, RILaVE21—2—IZHBA A b—
JLLE WG B IE, PrivUserGroup 2T+« JIIL—ThibarvE1—4—4FHTHIKRT A
LEBEIDLET,

Microsoft Dynamics CRM 4.0 Tl . EncryptionKey.xml,
Microsoft.Crm.Tools.EmailAgent.Configuration.bin, & T* Microsoft.Crm.Tools.EmailAgent.xml
DEERH T 7AILIL. Drive:¥Microsoft CRM Email¥Service TAL IR M SHEIBRENFEEFATL
1=, Microsoft Dynamics CRM 2011 Tl&. E-mail Router 27> A 2 Ah—ILTBE. CNHDT
FAILIZEIBRENFET,

“
BEEIE H
Microsoft Dynamics CRM 2011 D7V AV AR—IL BE. ELUEEDFIE
Outlook FA Microsoft Dynamics CRM D7 AV Ab—I)LE=IHIEE

Outlook FH Microsoft Dynamics CRM D714 R

r—ILE (T EE

CCTCEHBAYT AHAIL. Microsoft Dynamics CRM Online B8 & UERE R/ N\—23> D Microsoft
Dynamics CRM 2011 [ZERASNhZET,

TIVr—2avEbEbEA VA= ULz A——ELTYZAT7 o avEa—4—(CAJF
LTWBEICTUAV A= ILDET LEWNEE . T34 T—FR—X[E Microsoft SQL
Server 2008 Express Edition DAV R AV RSN =FFICHYET . PUAV R—ILAY
RTLI#& FE}TEH IS0 T—ER—REUMHTEET,
Outlook i Microsoft Dynamics CRM #F7 AV AL—ILT 5L, TOTSL T7AILITHEIBRS
. FIIG—2aVdERTELRRBYET , 7oA R— )L TIEAE<. Outlook A Microsoft
Dynamics CRM ZEMIZT 5 EMNTEET , BT BIZIE [RE—F] )y oL [TRTD
773541 %9') v LT, [Microsoft Dynamics CRM 2011] £%5')yoL . [H#F] €0y ILZE
T [BEGMS TV a—T12T] 37T BT B &ERL. (RFEI 20V ILFET . &
T. BCFIEIZHE>T Outlook FA Microsoft Dynamics CRM ZH - TEE T,
[PoA420R—] E£1=13 [1B1E]

Outlook F8 Microsoft Dynamics CRM 7 AV AM—)LE=IXMEE T BICIE. LLTOFERAT§elEA T

AV oBIRLET . ATV avE2BIRT SRS, [TOT S LEHEE] ERRTIDENHYFET,
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Microsoft Dynamics CRM 7 75— 3o MLV Ab—LehTWWdavEa—4—Iizas 4+ o LET ., £
LT.[RB—K] %5')vHL. [Programs and Features | # A WL Tho, FTATSLEMEE 270554
JRARTOUILET,

[# Outlook F Microsoft Dynamics CRM 7 A AM—ILT BIZI%

1. [FOYSLOTUAAR—IVEIFET] R— T, [Microsoft Office Outlook A Microsoft
Dynamics CRM 2011] 5w L. [FY AV Ab—ILEERE] #5') v LET , Outlook
Microsoft Dynamics CRM 2011 yb 7y o4 HF—FABIELET .

2. [MYAP=ILOBEERRLTESV] R=UT [FUAVAM=IV] EERLFT
VA= T LG [FLB] €0V ILET,

Outlook Fi Microsoft Dynamics CRM D7 A AL— LTl AvE 1a—42—D BN HE
HIEENRHYET,

[* Outlook F Microsoft Dynamics CRM Z{&1E 34 3(<I%

1. [FA¥SLDToAA—IVEIFET] R— T, [Microsoft Office Outlook A Microsoft
Dynamics CRM 2011] #5UyoL., [P AV RA—ILEER] %51 v9LET , Outlook F
Microsoft Dynamics CRM 2011 b7 v o4 —KHABHIRLET .

2. [MVARM=ILDEEEBIRL TN R—D T, B8] ##IRLET,
DAY= T L5 [BALB] #9vILET,

LIBTD/N\—32 M Microsoft Windows T Microsoft Office Outlook Fi Microsoft

Dynamics CRM &7 A Ab—)LFE(TMEE T DI, RIELERBRDFIRICH TS,
D%, Outlook il Microsoft Dynamics CRM 2011 yb7vT o4 —KZEE [PUA1VRb
—IU] F=(3 [BE] £BIRLET,

Outlook F Microsoft Dynamics CRM D 7> A2 A—JL
BFICHIRRESN WO 7ML

RDOIT7A )L, Outlook FA Microsoft Dynamics CRM 2011 yh 7y [C&koTA UV AM—ILENFET
HY. Outlook A Microsoft Dynamics CRM Z7 A AM—JLL THEIBREShEE A

Program Files¥Microsoft Dynamics CRM¥Client¥ConfigWizard¥CrmForOutlookInstaller.exe
Program Files¥Microsoft Dynamics CRM¥Client¥ConfigWizard¥CrmForOutlookInstaller.exe
Program Files¥Microsoft Dynamics CRM¥Client¥DatabaseFixes¥dbhotfix_client_install.xml

Program Files¥Microsoft Dynamics
CRM¥Client¥DatabaseFixes¥dbupdateactions¥install¥dbhotfix_release.xml

Program Files¥Microsoft Dynamics
CRM¥Client¥DatabaseFixes¥dbupdateactions¥install¥dbhotfix_test_111111.sql
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e  Program Files¥Microsoft Dynamics
CRM¥Client¥DatabaseFixes¥dbupdateactions¥install¥dbhotfix_test_222222.sql

e  Program Files¥Microsoft Dynamics
CRM¥Client¥DatabaseFixes¥dbupdateactions¥uninstall¥dbhotfix_release.xml

e Program Files¥Microsoft Dynamics
CRM¥Client¥DatabaseFixes¥dbupdateactions¥uninstall¥dbhotfix_test_111111.sql

e Program Files¥Microsoft Dynamics
CRM¥Client¥DatabaseFixes¥dbupdateactions¥uninstall¥dbhotfix_test_222222.sql

o  Windows¥CrmClient.mif

-
BE&EEH
Microsoft Dynamics CRM 2011 Q7 AV AR—IL EE. ELXUVEEDFIE
EE/N\YIDTUAVAR—IILEISIBE

EE/I\VvIDTUoA RN ILFE=ILIEE

EE/INVIDAVTFURETIICIE. FRAMBEGUTOA T avhoEIRLET . A T3 RIRT
BRI, [FTRTSLEKEE] BT ILENHYET,

Microsoft Dynamics CRM 7 TS —avNA U Ab—)LENTWNBaAVE1a—3—IZAT AU LET . %
LT.[R&—K] 4w L. [Programs and Features 1 A ILTHhS, TRV S LEREE 27055 4
JRRTHOUILET,

9 =

Microsoft Dynamics CRM H—/\—[ZA VA= LENTWBEE/\VIET VAV AM—ILT B

DTIFEL MBBDOEEB/ NV IEBENIZTEET, TD%, . 1—Y—IZHKL T Microsoft

Dynamics CRM DA—H— AUF—TIA REANLTIEENCLIZE B TIERTINGEARYE

T [EEDOETE] RVIRD—ETEREEV)VITHE. BB /\VIEEMICTEET,
B/ \VITHIBRT ANERNTHE EDEE/\VIDEEE (BARRE] 74— LTERLTHS
A—H—E BAEEBEZFERITIDLENHYFET . LA E. ROLSHERRENEBZONE T, HD
Microsoft Dynamlcs CRM BIDEAREEIREBTT M. MBI TIEIRRAIUEBEBDEFE/\vIEERALT
WET, CDIGE . VATLAEBENARAVEBOEE/N\VIEEDE GFRETUOAVRM ) T5E
. ZA*(/.::.@IL-'U‘ AA—TAREERL WV A——ZFEEOL—H— /08 —T(R
NRRINES,
EEB/\VIEEYICT BHEICDLTIEL. Microsoft Dynamics CRM N LT #SBLTIZELY,
[PUADVARR—=I], COF T EBIRT 5L BIRSNTWSEE/ ANV E2a—2—hSHIBRE
NFET, EEBNNVIETUAVRN—IILEZGE . TNEBUVI——NERATELLIICTSIZIE. B
AVAR—=ILLTHSEMICTIBLELHYFET,

EEENVIETUAVAN=ILT BICIE
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1. Microsoft Dynamics CRM R VEET /NI ED T B /N\VIEE V)V IL [FUVLVR—
WIZED)VILET,
2. MOI—HF—HIAVE1—F—COTFULTVBIERIE, EEAvE—UNRRINET ., i
TLTERN\VIZHEIRT 5B, [RITIZV v ILET,
3. [UIW] ZVVYILTERE/N\VIERIRT A LERERL-ZR. BERDETRICHEVET,
[BE], BELI-SE/ \VIDAUR—ILEBETHICZIE. §E/\voxEV)vIL (BT 20)v0
LT BEICKRREINDIERICHELNET,

FEERE

Microsoft Dynamics CRM 2011 D7 AV AM—IL EHE . ELUVZEEDFIE
av R Ay FrE{FERLT= Microsoft Dynamics CRM 2011 DA Ak—)L

av R 7Y &AL Microsoft Dynamics
CRM 2011 DA AF—JL

Microsoft Dynamics CRM Server. Microsoft Dynamics CRM LiR— i BR#EE . Microsoft Office
Outlook A Microsoft Dynamics CRM, & U Microsoft Dynamics CRM E—mail Router (&, 3<F 70O
VIRNEFERALT. EAVRM=IL TARIFEFIT7AILDE o O—RiGFAN LAV RAM—ILTEET,
DELGEYNTYTRERIE. ATURSAY NSA—E—& b TyvT TATSLHSET S XML R
T7AIVDEAT, yb7yT TOTSLICREShET,
av kR 7RV FhEERL T Microsoft Dynamics CRM 4 Ah— )L T BI5EDFIRIE. A1V Ab—)L
BRI DIBENGNETT . BAMV AL TR AV AL ERITETEINDELIIC REZE
O EREANTIDRESHYET , avF TAVTEFERALIZEAANVRN—IL Tl AV R—
IVEBREIATURTAY INGA—F—& XML B I7MIVTRETIDENHYET, ub7vT 70
TJILNETTEET. ZOMDREIIDEHYFRA BEESLVAVRAM—)LOETKREAY 2
FAIVIZEREFESIND-H B TSRLTHOMNT HIENTEFET,

¥ EVE
WL XML DITS5— Ayt—CHMST IV a—TF 1409 FBEE (K. Internet Explorer Z {6 8
LT XML #7740 IVERKE. 7MLV TRIBEDOH LB REINET .

— B FIE

INTNDAVAC—=IL TARIFEIET7AIDFHoO—RIGFHRICH I EvNTYT TATSLAD
TOvRAFIEIZ. BERMIZITELCTY, =, 5iDto 3> TirBALT= Microsoft Dynamics CRM </ X
FTLDEAVR—R UMW T BRHREHLERSINET,

B twyh7yT FTATSLICTHERTBICIE, L TOFIEEETLET .
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1. FAAL2 2—H— Active Directory TALVk) H—EX JIL—TELUBA—AH)L avE21—4
—@ Administrators 7' )L—F DA \—&L T, AVE1—2—ICAT AU LET, 7L —\
—1%E|Z{E AL T Microsoft Dynamics CRM Server 2011 A2 A—I)LLTWBEE (L., Yk
Ty ITEETTBHI1—H—I[L. Microsoft SQL Server NA U A—)LEhTWVAaVE1—4—
DA—HILEBEST IL—T DA N—THY) . Microsoft Dynamics CRM Server 2011 AL X
F—ILENTULVBR AL T Active Directory T IL—TH e F-IZIEE T 50D T7IEREF
Al BB AL TH > TLWARELAHYET  MEREAHADT IL—TE#FERALTVSIEEE
BTN =TIZHTERABMYELVESAH DT I ERAHFALDBETT,

2. AVRAP—IL TARIDBAUA—)L T S5 E &, Microsoft Dynamics CRM Server 2011 & 7=
[ Microsoft Office Outlook F Microsoft Dynamics CRM DA Ak—JL T4 AX4% CD/DVD
FSATICHEALET . [ABERT] BELARTINET . [BBRT] BEEFALET,
avok FavIh D4 RO EREET,

4. IR FOVTRT.CD F1=1& DVD K547 $H5UL & Microsoft Dynamics CRM DA Ak
— I I7AINDHAEFRIHELET .

e  Microsoft Dynamics CRM Server 2011 ) SetupServer.exe [&. Microsoft Dynamics CRM
Server 2011 DAV Rh—)L TARYEIET7AIL TV O—RIGFD Server T4 /)LAE
—IZHYET,

e  Microsoft Dynamics CRM L7R—HME5R#AED SetupSrsDataConnector.exe (3. Microsoft
Dynamics CRM Server 2011 DAV A—)L TARIEZIET7AIL Ao O—RIBFRD
¥SrsDataConnector 74 /LA —[ZHYET,

e  Outlook A Microsoft Dynamics CRM (@ Setupclient.exe [d. Outlook f Microsoft
Dynamics CRM DAY RAb—JL TARIEIET7AIL F o2 A—FIHFR®D Client 74 )LF
—IZHYFET,

e  Microsoft Dynamics CRM E-mail Router D SetupEmailRouter.exe [E. Microsoft Dynamics
CRM Server 2011 DAV Rh—)L TARYEET7MIL O O—RIGFHD
¥EmailRouter ZA)ILE —IZHYFET,

ZOEYavORE

Microsoft Dynamics CRM Server 2011 DA A—)L

Microsoft Dynamics CRM 2011 Server O XML ¥R I 71 )L

Microsoft Dynamics CRM Server 2011 DEEI DA A—)L

Microsoft Dynamics CRM L7R—RLERMERED A1 A —JL (2)

av R OV JhEERLT Outlook B Microsoft Dynamics CRM DA > Ak—JL
Microsoft Dynamics CRM E—-mail Router WA > A—)L

Microsoft Dynamics CRM Server 2011 DAV RAb—JLICEAT ST I a—Ta0 5

BEERE

Microsoft Dynamics CRM 2011 /> Ab—JL HAK
Microsoft Dynamics CRM 2011 DA A—LEESUVERDHAEZAY
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Microsoft Dynamics CRM Server 2011 DA Xk
—Jb

ROARKEZEITT BHE . Microsoft Dynamics CRM Server 2011 MA A h—ILENET,

SetupServer.exe [/Q] [/InstallAlways] [/L [drive:][[path] logfilename.log]] [/config [drive:] [[path]
configfilename.xml]]

INDA—R—

None

NTA—E—HR/ELTIERTEL. TARILAOBEEEFEZFERALTEYNTYITHRETINET,

/Q

BEIE—FTDAVRAP—ILTY  CONSA—E—ZEET HIHE . XML RADERI7AILHABET
. /config INTA—B—T, ZD XML R I7MIILDBRIEEELET . BEICEF470OT Ry
PDAPIZ— AytE—IUDRRENFER A,

/InstallAlways

CDNTGA—E—FRET HE AVAM—ILRENEREIN ., YTV T (EEEIAOR—)L E—
FTEMELET . cD/NFA—E—ZEALT=5HSE . Microsoft Dynamics CRM A BEIZA 2 A b—)L &
NTVB Y —N—A~ADA A= LD IRV T CE>TEHITINET

/OR

/config INTA—F—[Z XML EX DB I7AILERE T DRBENHYET . /Q /3T A—F—LLITL
FIN AVAP—LVETKRREN—BLXUVITRTOIS— Ayt—ONRRSINFET,

/L [drive:][[path] logfilename.log]]

AVRM—LVBEERHET SR I7 MV DB ERARERELEY . BAIAVR—RUMDA VA —
IVHRIZEMD AT J7AILAMER S, RSN/ AR (TR ShE T, /SREELT
¥ ¥crmlogtxt HE DR /NNRIXFATEEF A, BRTEIFIGFAEEELLEMES . AT J74)L
[& drive:¥Documents and Settings¥ UserName¥Application Data¥Microsoft¥MSCRM¥Logs 74 JLAF
—IZERENET , ZST. UserName [y T TEERITLTWNDI—HF—DTHIUNETT,

/config [drive:] [[path] configfilename.xml]]

/config INGA—B—TIREINT= XML BRI 7AIVIZEO T AV RAM—LEERICTE T T5=-H120
BERBMERE LN T TITHRBLET XML BREI7ALOH T ILITONTIE, RDEIY3
UTHALFET . /Q F=lE /QR/INGA—E—ZHEE LT ICBAT7MLVERELIZSE . R"Sh
5ty 7 YTEEIC. BRI 7ML DEHRBA NSNS EITEFRL TSN,

BEERE

av >k A FrE{FERLT= Microsoft Dynamics CRM 2011 DA Ak—)L
Microsoft Dynamics CRM 2011 Server ) XML #7741 JL
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Microsoft Dynamics CRM 2011 Server @) XML &
BI7AIL

AR SAY 1INSA—B— /config [drive:] [[path] configfilename.xml]] [Z&Y) . Microsoft Dynamics
CRM Server Zyb7v7 LA ERMNMRBEINES . XML BRI 7ML THRET HEHIE. 10Xk
—IILDZREEmTHELLESEHREFMLTT .

P EE
XML ZERIIKEEETHIVLELHYET . XML ERENO—HFA XN TS XML #ERR 7
FAIIEEIZEMELERT A -EZIE. FAYEEIRD Microsoft Dynamics CRM Server 2011
FERATHBEETH XML Z7MILDEBERITKEREZBICTILELAHYET,
tyh7yvT OBEETIE. BTy T D XML R I7AILIZ UTF-8 Toa—RAMERSNET
o XML R 77 A IVICHR X FELHDIHEE . BTV TIET7AINEZRHFALENTEEE
Ao XML 774 ILDNEN THAEERT IT— AvE—UN b7y T K2 TRREINET
o XML R 77 A ILITHRER X FNEENTUVSIHZE L. Unicode TO—RZEEALT XML 48
BI7AIWNERETHILT, BIBERBTEET , CNICIEX XML BRI 7/ ILEAEIRTRHE
[BEEAITTRE] 22y T [XFI—F] O—E D [Unicode] Z:E4RL . [RTE] Y
yILET,
TIL H—NR— AVRAR—)LDIZEDE XML BEXRDEFBAE. YT LD XML 77/ LEUTITRLE
T, avUR TAVTrEFERAL TR Y —N—DREEA VAT BHEDFEMDOLTIE,
DHARDMicrosoft Dynamics CRM Server 2011 DRE|IDA 2 Ab—)L 1 ZSBLTESLY,

<CRMSetup> </CRMSetup>

B I7AILIE, L—FEFEELT <CRMSetup> ZF AT 2854 XML J7( L THALE
NHYET,

<Server> </Server>

Microsoft Dynamics CRM Server 2011 DA AM—ILEIEELE T, £I1Z#:< Microsoft
Dynamics CRM Server 2011 TR [E 9 R T <Server> BEFRDHIZEHIMLELNHYET,

<InstallType>Uninstall/Repair/Configure</Install Type>
EIRT VT IZESTRITENDAVAM— L DIEFERELE T . RDATLavE@IRTE
FY,
Uninstall: Microsoft Dynamics CRM Server 2011 Z 7> A2 AM—JLLET,
Repair: Ty 7Y T & ER/E—FTHIBLET.
Configure: Ty 7y T #EME—F CRIALET .

<Patch update="true” /" false” >¥¥ServerName¥ShareName¥Patch_Location</Patch>
B #T Microsoft Dynamics CRM Server b7y 7 FU/O0°DEIEZRELET . ZDHEAE
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#FALT, Eyb7 Y7 T 1 BRYDEFEREEITL. Microsoft Dynamics CRM D®REFT D>
A=V F7AILHERFRETHNIE, ThEFHoO—RLTGERLET,

BETIK. COBERITIBFREIEEE T . Microsoft Update ZFAL CTHEATREELEH IO
SLERRTDESIC b7y T 2BRBLET , Ry T—OHELEDRDBFIHS £k
TuT BNEHIAT I LEARN—ILTBLIIZTBICIE. COBDIE VI THIBALTLS

&KIIZ. .msp F7AITERIZT7AIL INRZEEBMLET,

update

Microsoft Dynamics CRM Server £y b7y T OEFH IOV SLDOKRR, FovO0—K, LU
BEAE YNV T TEITTINEINERELET  true ITIEET HIET Eyb7yvT Hix
FN—2avEFA 00— R ALK ETHEEHENDLET . BAETIX. CDIEIL false
[CEREINTVET B false DIHE. LI T VT XTOFIEEEBEL. 10X —ILE S
TLET 1220, Q Fzl& /QRINTA—E—EFRL TV 7y TE2ETL TV IEE L.
CDERTEETILENHYET,

YT YT DEHTOY S LDOEEBAEDEMIZDOLVTIE, IMicrosoft Dynamics CRM
2011 DEFHIOT S LDIMGHEIEFSBLTIZS,

<SqlServer>SQLServername¥InstanceName</SqlServer>

Microsoft Dynamics CRM Server 2011 T—4RX—X 774 JLEEIET 3 Microsoft SQL
Server DAV ABLADAMERELEY . MED AV REVREFERATSHHEE. SAL
Server MMV AR—ILEN TSIV E21—F—DAFIEIETE TEET . Microsoft Dynamics
CRM Server 2011 DA Ab—)LEN -V E 1—%—T SQL Server ZE{TLTWN\BH AL
77 EF =& Vlocalhost” EIEETEET .

<Database create="true”/“false” update="true”/"false”/>

create

CDNFGA—=E—NDEIL true Tz false DWNTNUNTY, True DIHFE . BT YT XFHL
L\ Microsoft Dynamics CRM ¥ T —2~A—REERKLET . False DIBE . b7 VT ILEE
2D Microsoft Dynamics CRM #RT— AN —X [ZEHELET,

update

CDNFGA—E—NDIEIL true Tz false DWNTNUNTY, true DIGFE . EYL T YT TILHE
Y —/N\—BRIERA B T —4~—X (MSCRM_CONFIG) [CEEFRAFENFET, false [E.
BEOEBRT —IN—REFEAL. Eyr 7T TH—N—EREREEHFLEVVMGSICOH
BIRLTLIZELY, false Z&IRT D15 A . Microsoft Dynamics CRM Server 2011 MA > X —
LENTWBIAVE 21— 32— DY —N\—RABBRNIBRT —IN—IARNIFELLEE, 2y
FPYTRXEEICETLER A EEEIE true T,

<Organization>#B#E D HMY) DT LA RiTE =X FELL VA BiT</Organization>

HBOFELWBRTEIEELET . ABIEEXK 250 XFETHEETE, IRERXFAYR—F&
NTLET,
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<OrganizationUniqueName>—&.M £ Hij</OrganizationUniqueName>

UniqueName

A—H—AERICTIVERTHEICERT S URL THEASNIEBOAMEEELET .
30 LFEDFIRAHYET  hEXFEFEIRR—RIEIERATEE A COERFHEELL
Mof=BEPEEFEDEFICLIGE L. Y7 YT I1Z&oT <Organization> BERDEIZE
DUWEEVWERINERSNET,

P E=
—EOMBEEEALT, 2— DT TV —2avITH 1040 580D URL AMEREShET,
L1=A">T. URL 2D REERT 5=, —BEDHBRZDRIZFHIRI S LEHBOLES,

<muoptin optin="true”/“false” />

Microsoft Update Z{#FHL T Microsoft Dynamics CRM Server 2011 8 XUMD A X +—)L

FAHTIVr—2avDRFIOT S LETIVA—RELVAVRN—ILT BN ESHEIEE

LET AV RM—ILDET %I, SOOIV E1— 42— EICRFOREICEODIZE

IbLFES,

o True, CDFATLavE/ET L. Vb 7YTIEEH Y —E XELT Microsoft Update
#EIRL, aVE21—2— LD Windows BEIEFREZEALET . Windows BEIFEHr
FHEIL. a2 bA—IL /SR )ILD Windows Update THRIRTEET , Microsoft Update (.
BHEVNOIAVEL—F—HPRFOTI/ODEFRTEHLSICRESE, MEHE LX) T
DOEBEDURIERBSEFET,

o False, COATLavERET HE. EIRT YT EBEHFED Windows BEVEHHELEE
LEH A AVE1—2—H Microsoft Update B IHH—ERELTHERTBLSITHER
ENTWVEWNEE X AVEa—3—ICBH IOV SLEAV AL BT=OIZFI D
FREFERTBHIEEBENDHLET (Microsoft Windows Update Services (WSUS) Z{ERH T
B712E), COEEERIZT HE. false HERSNETS,

<0U> OU=value,DC=value,DC=value,DC=value,DC=value</OU>
OU> BXRlE, FaT+a JIL—THMER SN S Active Directory DFA#EE L (OU) Z157E
LET ., F=&Z £, <OU> OU=CRM, DC=MySubDomain, DC=MyDomain, DC=com</0U> & T
j_o

P BE

{Groups> BERE O BERFRFICERTEFEA. BADERZREKICIEELES. EYbTY
TIEHRITENEE A

<PreferredDC>servername.domain.com</PreferredDC>

Active Directory ZhE LT DIREERTTHEHRIC. R THNACNY OV MA—F—FIEE
LET . HBELEWMSEIX. Evb7yT THEATRERIIOR A avbO—5—0FRS
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NFEY CORELBEI7NNEFERTHESICOAERTEETT .

<LicenseKey>KeyValue</LicenseKey>

CORRADOTOSZ I X—%HBELET . BRI7AIIZEHDIEDTES Microsoft
Dynamics CRM FA% 4k —I[& 1 DDH T, RIZHIZERLET,

<licenseKey> XXXXX=XXXXX-XXXXX-XXXXX-XXXXX</licenseKey>

Microsoft iR!)1—L 5S4t R FO4 5 L%EFEL T Microsoft Dynamics CRM ZEEAL-BE. 51t
VR F—I[Z license.txt Z7AIVIZEEE N TULVET, license.txt 774 JL I Microsoft Dynamics CRM
DAVAL=)L T7AIVIZEENTLET,

<{WebsiteUrl Create="true”/"false” port="TCPportnumber”>path</WebsiteUrl>

Microsoft Dynamics CRM Server 2011 TEHIN S Web A +EIBELET, FHLLY
Microsoft Dynamics CRM Web H A & {Ef T BIZ(X. Create="true” Z{FHAL. EF42J M
DIEZEZDFEIZLET , Microsoft Dynamics CRM Server 2011 74— avIZ##HiT 5
= DR—IEIETE T BIZIL. port=" TCPportnumber” ZERALEY . ZZT. TCPportnumber
FEMMDEMERER TCP R—rES T ZOFFICLIFZEIE, R—FES 5555 HifE
AshExEd,

BE7ED Web H A+ &{EHT BIZIL. Create="false” ZFEAL. XKOLThHMrDEKXT. EFR
BT NI Web YA +D/IAREANTILENHYFET , Create="false” BHEFEATHIHE
R—FEHIFERINET,

RISPIERLET.
e http://serverport/ E1=I& http:// server.contoso.com
e /LM/W3SVC/n, n % Web A~ ID TH, 1 [ZBEED Web 4 A +TT,

<Help anonymous="true”/“false” >http://host/Help</Help>
Microsoft Dynamics CRM NLTDIFFiZ TR E4S URL ZI8E TS24 TLavNDERTT
o COREITEE ., BT —N\—RBETHERAINSGD . RRF AT —2FRTHIHEHEE
[CBEED URL # BT B-OICHERAINET, false ZBIRLTER TV ERZEMIZTHL
. Microsoft Dynamics CRM NJLTERRLESELEA—F—I2O5 1Y TOV TR Y IR
LERREINDGEENHYET . COEREIF. BRIFTAIVEFERATHEZICOAERTEET,

<InstallDir>c:¥program files¥Microsoft Dynamics CRM</InstallDir>

TIVr—30 I7A4IDBADRb—=ILENZTHIT —F_RELET . AETIE. T4ILS
— C:¥Program Files¥Microsoft Dynamics CRM Mt yb 7y CERASINET,
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<basecurrency isocurrencycode="CurrencyCode” currencyname="CurrencyName”
currencysymbol="CurrencySymbol” currencyprecision="2"/"3"/"4" />

isocurrencycode

ISO M 3 XFHEEI—F. RTE. BLUERBRICERTIREEEIEELET, & (E.
KREFVEEARBEELLTERT 55 L. isocurrencycode="USD” ZERALET
isocurrencycode BEICIZHEXNL ISO BERBEFERITILELNHYET .

currencyname B XU currencysymbol

F SO EXBEICHITIEELRBLIVEERBORTELZIEETILELHYET . =
ERIEISO BEI—RA USD DIFE(E, BEA% “US Dollar” IZL, BERESZE "$” ICL
FYEL. NSDOREICOVWTIIREREREDOXFHIEFERATEET,

P BB
tyb7yT OFETRIZEKRISO BEI—FE2ERTAHLETEEFRAFEL.EAEER. EX
BERE.EABEDEMMBIIEETEEY,

REYR—ISA TS ISO BEI—RO—EIZDWTIZ. TEHEH 1 FID T Microsoft

Dynamics CRM 2011 currency support ]S BBL TLEELY, BEI—NKR (& Microsoft NET

Framework MR ENTHEY . EEINDGELHYET .

currencyprecision

currencycode B CIEELI-EXEEDHEMMTHEIRETIDLELHYET . BREREE

BELEFBEDEEICE TEREAVET, =&AL USD OALEFX 1 ~ 9. BEEfEF 2

—G‘;-o

<OrganizationCollation>CollationName</OrganizationCollation>
COF T AV BRI BT —IN—XIZEAT S SQL Server T—AN—RBEIEF &%
BELET ., BEDBEIERF XA RA—ILENT= Microsoft Dynamics CRM Server 2011 M
BEICIOTERGVFY  EAL REXEEDEEICLIRHATHEDREIEFEERT
5158 I1%. Latin1_General CILAl #8ELFET . T—IN—RBHIEF OFMIZDLNTIE.
Microsoft MSDN 54 75!) Web 4 ~SQL Server B & IEF DFE A 1Z2SBL TS

o

<CrmServiceAccount
type="DomainUser”/“NetworkService”>  <ServiceAccountLogin>Domain¥User</ServiceAc
countLogin>  <ServiceAccountPassword>password</ServiceAccountPassword>
</CrmServiceAccount>

Microsoft Dynamics CRM fi#;EH —E X & ASP.NET AppPool 774 —2ay F7—JLID @

FE1TIZ{#E 9 % Microsoft Dynamics CRM H—E X ZHOUREIEELE T,

ZHFFENBIEIX. <prefixServiceAccount> BETIRILINBIEESNTI=FA(Y 21—
—%{EA9 5 DomainUser F£fzlFRvbT—0 —EX SRTL THOUMEFERT S
NetworkService TG, 1zf2L. FvbT—9 —ERX S RTL FTHOUMOERIE, fHEBOE
B AVR—b. TYTTL—R BFHRED—EHDT—IR—RBRELHBEINDEENHD
DTHEDTEE A BETIE. T YT & DomainUser 7 T3 w#ERALET
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DomainUser £1=(3f8 381 LEIEE T HIH S (L. <ServiceAccountLogin> LU
<{ServiceAccountPassword> BNIHETY , /Q £zl /QRINGA—F—EFERALTEIb7vT
EEITTHEEC. COERMERINTVEWNEEIX, FvbT—0 H—EX 7HOUR
ERASNET,

a4 B
<ServiceAccountLogin> {E# LU <ServiceAccountPassword> EEDHAERI7 (I EEBT B5E
E. SRT—FHATEFIMER TSN D20, EFa2) T LOVRIBHYET . CO KSR
74 )LEE AL T Microsoft Dynamics CRM Server 2011 A2V Ah—)LLI=# (T, FHOMNIhLDE
FREHIBRLTIIZELY,

INEDHY—ERDOETERATHO BMIZFERINGD HEDQEORACY FHAOURNEREIRT S
EEBCBEIDHLET . F=. Microsoft Dynamics CRM Y —E RDEITICFERAINZ 1 —H— FThoo
k% Microsoft Dynamics CRM 1—H—[Z§ B2 EXTEE B A ZORALY 7HD UM E, Domain
Users T IL—F DAV IN—THIDLEDHYET , SBIZ. TIL Y—~"— AU Rb—)LEIEN\vI T
VR B—N—DA VA= IVEETERBY—E X O— LB LVHURRYIZNEH—ER O—)L
MAVR=LENTNBIGEE . CORAY FHOUMENRTH—I 2R OY A—H— wXal)74 5
=T DA IN—THIDLELBYET,

<SandboxServiceAccount type="DomainUser”/”NetworkService”>
<ServiceAccountLogin>Domain¥User</ServiceAccountLogin>
<ServiceAccountPassword>password<{/Service AccountPassword></SandboxServiceAccount>

YRRy IRNEBH —EXTHEATHIH—ER ThOUREEELES,

R oM BIEIL. <prefixServiceAccount> BHRTRMEINDIBESNIZFA(Y 21—
—%&{EHAT S DomainUser £1zIEHF YL T—9 Y—ER AT L THOUNEERTS
NetworkService TY , 1zf2L. #FYbT—9 H—ER VRATL FThoorOFERK. #ABO%E
. A R—b . TYTTL—F . BFRED—EOT—EXN—RZELFIRSNDIGEHH D
DTHEDTEEF A EETIE, T YT & DomainUser 7 T3 w#ERALET
DomainUser F1= 3188 LEIEE T HHE (L. <ServiceAccountLogin> H LU
<{ServiceAccountPassword> BIHETY , /Q Ffzld /QRINGA—F—EFERL TV 7YT
ERITTHEEIC, COBRMEESNATOEMES K, FYbT—9 H—EX THIUM
FERSNET,

A 2
<ServiceAccountLogin> {EF KU <ServiceAccountPassword> [EDHAIEHRI7AILEEIETHEES
£ NRT—=FDTFRAME X THEMSN DO, EF 1T LDURIDHYET . COKIHHERKD
74 JLEHE AL T Microsoft Dynamics CRM Server 2011 24V Ah—)LLF-& (. FONIZThOEDE
REHIBRLTZELY,

CHEFREFIETELEWLE, Y7 YT <CrmServiceAccount> BHETHEESNTWAT ATV MEE
ALT. ZOY—ERFEETLET, LF=A>T. Microsoft Dynamics CRM H—E X 7HhH U rZEIZHE
[RODVIENEGEZL—H— FHOUREIRET S EEHENDOLET,
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<DeploymentServiceAccount
type="DomainUser”/”NetworkService”><{ServiceAccountLogin>Domain¥User</ServiceAccoun
tLogin><ServiceAccountPassword>password<{/ServiceAccountPassword><DeploymentService
Account>

BB Web Y—EXTHERT Y —ER FhOULEEELET,

ZTFHT 5N BIEIL. <prefixServiceAccount> BFRTIRIENBZIBESINI-FA(Y 21—
—%&EHAT S DomainUser £1zIEF YT —9 H—ER AT L THOUREERTS
NetworkService TY . =1L, FYhT—9 H—ERX VAT L FTHhoUrOFERL. HA0E
. AV R—b  TYIT T L—F . BFRED—EO T —EN—RZELFIRSNDIGEELH S
DTHEDTEER A EETIE, Y7 Y7L DomainUser 73> &#EALET,
DomainUser F1=(3fEELLEIEE T HHE (L. <ServiceAccountLogin> H LU
<ServiceAccountPassword> BNIHETT , /Q Tzl /QRINGA—4—EFERHL TV 7vT
EETTHEEIC. COEFRNBESATOELGEIX, FybT—9 H—EX THDUIN
FERASNET,

@ ==

<ServiceAccountLogin> {EH KU <ServiceAccountPassword> [EDHAIEFBI7AILEEIETHIEE
&, NRT—=FHBTFRAME X THEMSIN DO, EF 1T LDURIDHYET  COKIHHERKT
74 JLZ{FEHAL T Microsoft Dynamics CRM Server 2011 ZA > Ah—JLL=& 1. FBONZIChODE
REHIBRL TS COBRFRELLLE, EYh Ty T & <CrmServiceAccount> EXRTHEESNL
TWAT7HOUNEERALT, ZOY—EREEFTLET, LI=M>T. Microsoft Dynamics CRM H4—E
R THIRZEINERDVHBNWELEZ I —H — FTHhIOUNEIEETHILEHEOLET . thd
Microsoft Dynamics CRM H—E X ZHOUNTRELTIERHTDIEA ., B Web Y—ERX 7H
k& SQL Server DR T LEBEERELELLET , F-. MBOERE LISV R—rEMHE
(29 571812, SQL Server #ERITLTWSA—NILEBE T IL—TDAVN—THILENHYET

EE

BB Web H—E XFEf=[d Windows PowerShell @ U CTHBIDIZEEZEITITBIZIE. BRY—ER 7
HHURH SQL Server EERITLTWNDAVE 12— 423—DI AT LEEEERZHES. SQL Server HiA
VA= ILENTWAO—HILEEBET IL—TDAVN—THIBENHYET , -, B DIZEE

BT 1 —XEREEETHIVENHYET,
Microsoft Dynamics CRM M EREEEO—/ILIT BRYA—Ivy— IZRESNTULET,

<AsyncServiceAccount

type="DomainUser” /" NetworkService”><{ServiceAccountLogin>Domain¥User</ServiceAccoun
tLogin><ServiceAccountPassword>password</ServiceAccountPassword><AsyncServiceAccou
nt>

FRHMANEY —ERATHERTEY—ER THIOUIEHEELES,

ZHFFENBIEIX. <prefixServiceAccount> BETIRILINBIEESNTI=FA(Y 21—
—%{ERAT S DomainUser £1zIF 2 vbD—0 —EX SRTL THOUMEFERT S
NetworkService T o 1zf2L. FvbT—9 —ERX S RTL FTHOUMOERIE, fHBOE
B AVR—b. TYTTL—R BFHRED—EHDT—IR—RBRELHBEINDEENHD
DTHEDTEE A BBETIE, YT YT & DomainUser 7 T3 w#ERALET,
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DomainUser F1=|3T&8587LE18E 9 535 A (. <ServiceAccountLogin> LU
<ServiceAccountPassword> MIHETY,

4 BE
<ServiceAccountLogin> {E# LU <ServiceAccountPassword> EEDHAERI7 IV EEBT B5E
[F SRRT—=RFATXFRME R TRIMSNDT-O ., X1 TA LDYRIBHYES  COKSUHERT
74 )LZ{FEFHAL T Microsoft Dynamics CRM Server 2011 ZA 2 A—)LL=# (L, BOMNZINONDE
FREHIBRLTIIZELY,
ZOEFRFIRELLZWLNE, Y7y T(E <CrmServiceAccount> BERTHESN TS T HOVMEE
ALT. ZOHY—EREETLET, LI=HA>T. Microsoft Dynamics CRM H—E X 7ho kT EIZHE
ROVHENERLEZI—H— FHOUNEEET A EELHOLET .

<SQM optin=" true / false”/>
HARET— THRARYIVRALETATSLIZSMT ANESIMEIEELET, TOT S LIS
ST BHHEIL., true ZIEELET,

b AE
SHMIZDOULTIE, TMicrosoft HRAARY— ITHARYIVRAMBLETOT S LI1EBBLTESL,

<Reporting URL="http://srsserver1/ReportServer” />
URL
LR—k H—/"—® URL ZHEELET .

<Groups
autogroupmanagementoff="true/false” ><PrivUserGroup>CN=value,0U=value, DC=value,DC=val
ue,DC=value</PrivUserGroup><SQLAccessGroup>CN=value,0OU=value, DC=value, DC=value,DC
=value</SQLAccessGroup><ReportingGroup>CN=value,OU=value,DC=value,DC=value,DC=valu
e</ReportingGroup>
<PrivReportingGroup>CN=value,0U=value,DC=value,DC=value,DC=value</PrivReportingGroup>
</Groups>
BELHEE. BT YT EAV AR—ILEIZS IL—TZER T 54 VI Active Directory
ROBEEFEDY IL—TZHEHALET . <automanagegroupsoff> A\ true NDIFE . LY 7Y T TIE
DT V=T DA N—FBMFEIFEIBRSNFEE A, <automanagegroupsoff> % true
ISETRBEIEL. A —F—DT7TVr—2a ERTTERLIIINLD Y IL—TDO#EY)
BAVN— YT EFETHERB LUIEBML . Microsoft Dynamics CRM D FTLLY AL /A—HY
EBMENI=Y AV N—HEIRREND =TI, COFIEZHITIIHRENHYET,

P =

o <Groups> EFR& OU> ZRIIFABFICHEATEELEA. MADERZRIFICHEELS
&, 2yrTYTIERITShER A

e  Microsoft Dynamics CRM ) privusergroup 2¥21)F1 FIIL—TFIZxd P EEQI—Y
— FHIU A= THBETHY . privusergroup D TIZANFIZAEofz AN
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— 3w IRBESR—rENTWER A, F-EZIE . myermpriveroupusers ELND B BITD

tXxa)Tq TIL—TEEBMLI=-BE . myermprivgroupusers M A2 1N—|%

privusergroup MDA /N—ELTHRENFH A, ZHIZIE CRMAppPool 4> SQL Server

Reporting Services DH—E X ID L EFENTHY . privusergroup DA /13—y THRI

DEX1)TF4 TIL—TEBLTHEENTLVSIES . Microsoft Dynamics CRM Web 7

T)r—23 L IR—MERECORT LARKD IS —DRALLEIAEEEAHYET
COEREIX BEI7AIVEFERATHEEICOAMERATEET,

<Reboot>"true” / “false”</Reboot>

CDA T avEIEELGWMES . BEEEL false TY . CD=6H. EYRTYTDREIZH—
N—IZEHNICBEELERA. T, COATLaVIEREBHEA VA N—ILOBREIZD
HFERSN, DAL R—R U CHELLURTOBFREICITERIWhEL A,

Microsoft .NET Framework DA > Ar—)LTl&, AV E 1 —3—FBREHL TH S THLVE, Microsoft
Dynamics CRM vt 7w 6T CERVMEELAHYET,

<Email><IncomingExchangeServer name="ServerName” />
DA T3V ERIE, E-mail Router [CKS>TREBFA—IL AvtE—TDIL—TFT12T12E
FA&EN B Microsoft Exchange Server A E1—A2—Ff=Id POP3 2 EELET . CNEIETE

B2, BHSEBIA T E-mail Router ZFAL-BE X, 32 E 1—4%—% PrivUserGroup
tXal)Fq JIL—TI2BMTEHELRHYET,

</Email>

BFA =D —TFTAVTIZFERESNDEEFA—IL H—N—ZF_ELET,

<configdb>
UTOREEF—ERDOHETT,

A1)

i

-3
[=]

BIETIE, BB X —FRSIEENBATERT —IR—RIZRESNFR A, tIFTVT OEST
FrlE. ROIUMTHSIEEEES S LEB<EBHOLET,

<encryptionkeys certificate="CrmEncryptionCertificate” generate="true”/”False”
password="SCpassword” keysource="uniquelD”>
<encryptionkeys> E# (. Microsoft Dynamics CRM Y R F LIZH SN TLNSAF—ZIES
IEDFE. BLUBESIETINEINEBELET . BEILSNOATLERDX—%F
T HEHEE L. generate="true” ZHEALFET . keysource [CIEEBEDELIEETEET M
MDD keysource EEIEZELDEDICTI2HEMNHYET , SCpassword (&, X FE! DA
EDERIZERENSGNRT—FTY , CORTEIX. BHI7MNEERTHEEICOHER
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—Géi-a-o

A BE

password [EH KU keysource [EDHIER I7MILEEE T BIHEIE. /ISRT—FBELUVF—FHRN
TERAMEXTHEMSN S =D, X2 )T LDIVRIDBHYET  /SRAT—KIX, £ TETLTSEMT
RYHEEREWIGAMICRETILESEOLET , /ISAT—FDEMICET IR T5UT1RD
M DL TIL. MSDN DEEI/NRT—RDEVRE 1ZBBL TSN, CORIEHERT7AIL
#{F AL T Microsoft Dynamics CRM # AV Ah—)LLT-#& (L. BONZINLDEZRFHIRL TS
LY,

<encryptionkey physicalname="CrmSymmetricKey” virtualname="CrmKeyEncryptionKey” />
& <encryptionkeys> EHR Tl&. Microsoft SQL Server T—AA—X IS TSR FF+
—¢& . Microsoft Dynamics CRM T/A—K O—TF 4 5 dhTWAREX—&ZLDTVEL T %
BELET, COTYEVT I BT —IRN—XIZHBITET—2DESILTHERASNET .
DEEF.BRITAINEFERAT HLEEICOAERTEET,

</encryptionkeys></configdb>

<LaunchReportingExtensionsSetup)>“false” / “true”</LaunchReportingExtensionsSetup>

Microsoft Dynamics CRM Server v+ 7w M5 T L1=E#I[Z Microsoft Dynamics CRM L

R—MER#EEE YTy T ERRT AN EIHERETE4TLavEBEHRTT, COEXRD

{EIXEETE T false THADT=8. Microsoft Dynamics CRM Server Ty b 7vT DR T .

Microsoft Dynamics CRM L7R—MERIEREE v b7y T (XBATASNFEH A, ET-. Microsoft

Dynamics CRM Lik—MLEEHEEE YR Ty T IZLL T DEED true DB EIZO ARSI

F9,

e  Microsoft Dynamics CRM Server Tyr 7y [2&Y . BEERNOR YD MEEAERET-
E7vFoL—rEns

o HBEINIFLAR—F —N—aEa1—4—IF, b7y TEETLTLVSA—HIL O
VE1—3—Thd

BEERE

a<w R AV JrE{FEELE Microsoft Dynamics CRM 2011 DA Ak—)L
YT H—N—D XML B I7AIL
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YTV H—i\—D XML B 771IL

ROEEI7AILTIE, REBEBIZHAIEHFIZFAILBAA—ILEN., TRXTD Microsoft Dynamics
CRM Server 2011 AV R—RUREEIZTIL H—N—PBAU X b—)LEN. SQL Server ) SQLServer
ELSERTIDBEEDAVAIVRIZHLWT —ER—A B ERiShE T,

<CRMSetup>

<Server>

<Patch update="true”>¥¥server¥share¥patchfile.msp</Patch>

<LicenseKey> XXXXX=XXXXX=XXXXX=XXXXX-XXXXX</LicenseKey>
<SqlServer>SQLServer</SqlServer>

<Database create="true”/>

<Reporting URL="http://MyReportingServer/ReportServer”/>
<OrganizationCollation>Latin1_General_CI_AI</OrganizationCollation>
<basecurrency isocurrencycode="USD"” currencyname="US Dollar” currencysymbol="$" currencyprecision="2"/>
<Organization>Organization Display Name</Organization>
<OrganizationUniqueName>Organization_Name</OrganizationUniqueName>
<OU>0U=value,DC=subdomain,DC=subdomain,DC=subdomain,DC=com</OU>
<{WebsiteUrl create="true” port="5555"> </WebsiteUrl>

<InstallDir>c:¥Program Files¥Microsoft Dynamics CRM</InstallDir>

<{CrmServiceAccount type="DomainUser”>
<{ServiceAccountLogin>Contoso¥CRMAppService</ServiceAccountLogin>
<{ServiceAccountPassword>password</ServiceAccountPassword>

</CrmServiceAccount>

<{SandboxServiceAccount type="DomainUser”>
<ServiceAccountLogin>Contoso¥CRMSandboxService</ServiceAccountLogin>
<ServiceAccountPassword>password</ServiceAccountPassword>

</SandboxServiceAccount>

<DeploymentServiceAccount type="DomainUser”>
<{ServiceAccountLogin>Contoso¥CRMDeploymentService</ServiceAccountLogin>
<{ServiceAccountPassword>password</ServiceAccountPassword>

</DeploymentServiceAccount>

162



<AsyncServiceAccount type="DomainUser”>
<ServiceAccountLogin>Contoso¥CRMAsyncService</ServiceAccountLogin>
<ServiceAccountPassword>password</ServiceAccountPassword>

</AsyncServiceAccount>

<SQM optin="true” />

<muoptin optin="true”/>

<Email>

<IncomingExchangeServer name="ExchangeServerName” />
</Email>

</Server>

</CRMSetup>

O xm
}67E LT= <ServiceAccountLogin> fE# LU <ServiceAccountPassword> BN A>TULVAIERK
T7ANEEETHHEEIE. NRT—FRTL—r THRRMEX TSN D2 ¥ T1
FDURIDEHYFET, CDOXIEEMT7AILEFE AL T Microsoft Dynamics CRM Server
2011 ZAURM—)LLTIz &L EONINSDEREHIBRL T,

BEERE

Microsoft Dynamics CRM 2011 Server M XML #&m 771 JL
ERFEADTII—THE#FERLEAVA—ILIZEITS Server D XML R I7AILDHUTIL

EREHDT N—TEERLI=AV A—ILIZEIT
% Server M XML #ERZ7ILDYT)L

YEREH D Active Directory TALOK) H—E X X274 JIIL—TEFERITBIZIE. RDOBID &
SHEXEFERALT XML BRI7AIVEERLET TR BDEICHCTEELTESD T
I—KRIZHEWT. COBITHERLEEROEE A EEZFTLEDNHFET,

RIZRTH T IL XML Tl KALU B (& domain.domain_extension, $A# B (i l& Company Name TY
- BHIDER % . Active Directory BRI THEASN TLSEBRD L FIITESHZ TZELY, Active
Directory fEB(LX. L TDESYTT,

o JL—kFASY
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o =HH OU
e =ftH OU
<CRMSetup>
{Server>
<Groups AutoGroupManagementOff="false”>

<PrivUserGroup>CN=PrivUserGroup,0U=Company Name,OU=Company

Name,DC=<domain>,DC=<domain_extension></PrivUserGroup>

<SQLAccessGroup>CN=SQLAccessGroup,0U=Company Name,OU=Company Name,
DC=<domain>,DC=<domain_extension></SQLAccessGroup>

<ReportingGroup>CN=ReportingGroup,0U=Company Name,OU=Company Name,

DC=<domain>,DC=<domain_extension></ReportingGroup>

<PrivReportingGroup> CN=PrivReportingGroup,0U=Company Name,OU=Company Name,
DC=<domain>,DC=<domain_extension></PrivReportingGroup>

</Groups>
<{/Server>

</CRMSetup>

BEERE

Microsoft Dynamics CRM 2011 Server 0 XML #7741 JL
Microsoft Dynamics CRM Server 2011 DEEI DA A—)L

Microsoft Dynamics CRM Server 2011 DZE| DA
A=

BETE TlX. EYb 7y 1ET R TD Microsoft Dynamics CRM Server 2011 D& E|IZO—AHJ)L avE1—
RA—|ZA2 A—I)LLET , ==L . Microsoft Dynamics CRM Server Z/ > Ab—)LF BIHEEIE. 1 DF
FIFEHDOY—/N— O— )LEELGSIVE2A—F—ITAV R M—)LLZY . BH DIV E2—42—TRELC
O—)ILZEGTLTARIEEEERLE-YTEEETEET , TD=HIZIE. Microsoft Dynamics CRM
Server YR 7 VT D4 F—REETLTEMDRIZZIRT I, FE XML ERI7/ILEERL
Ths, REEAVAM—ILTFHaVE2—2—DaTUK TAVT TNV TEETLET,

av R RV IhERIFaVEA—IL SRV D TOT S LEREE Moty Ty TEETLT,
BEcH—/"— O—)LAAV AR—ILENT WDV E 1 —8—[2H—/\— A—/LEBL=Y
CH—\— O—LZHIBRLI-YTEET,
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H—N\—D BB OFHEMZ DL TIE. [EHEH A4 FID T Planning Deployment 12 S B L TS, H—/\
—DRENDHBEE(XFC Y —/N\—DREFFEHRDIVE 21— 43— DEFTICEHT I HEEIEDH
HIZDULTIE. TE1E A A FIDTPlanning Deployment Advanced Topics |Z S BBL TLE&0Y,

INGA—H—
YR—bEINBITUR TAOU T R8T A—F—(E, BIIZZDH 1K DI Microsoft Dynamics CRM Server
2011 DAV AL—)L I TEHRALIZLDLRLTY

H—/3\— O0—)L XML 271U

ARURTAY INTA—B— /config [drive] [[path] confighilename.xmil] IZ&Y . Microsoft Dynamics
CRM Server 2yb7 v 7 [CHBDBEHRAIRBINET . XML R I7M L TIEET 2FERIE. 1V Xk
—I)LDEEHE CHELLESERTT

O =
XML ERIFREEETHIDENHYET . XML EZHANAO—HS/XIN TS XML R
FAILIZEBICEELEH AS

B XML BEZDHBEE XML Z74ILDH T ILERITRLET,

<Roles><Role name="RoleName1” Action="Add” / “Remove”/><Role name="RoleName2”
Action="Add” / "Remove” />

Foav, COREE, —/1\— O—ILOEMELIFBIRICIVEFORBEHEERT S
BEIZOHDHETT,
O—) &, EATESEIIRDEESYTT,

AsynchronousProcessingService

RV —EREAVAM—ILLET . O —ER(F, EFAILEOT—E 1VR—F
BED, Fa—ICBINDIERPARULOUEBIZFERINET,

WebApplicationServer
Web 77U —30 H—N\—OETIZHRERIAVHR—RUMEAVR—ILLET,

OrganizationWebService

Microsoft Dynamics CRM SDK [ZEREH SN TWNBAYYREFERT 27 TUr—av DEITIC
BRI Web —ER aViR—RUbEAVRM—ILLET,

DeploymentWebService

Microsoft Dynamics CRM SDK [ZEB &SN T3 AV YR FERAL TCTERZEE T DICNE
TER Web H—ER aViR—RUEAVRR—ILLET 1zEA £ HEERLIZY. B
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BEEO—/ILEI—H—MSHIBRLIZYLET,

DiscoveryWebService
TIWFTFUMEQOEBETA—Y—HAVN—ZH> TS HBERF T DI EL B
Web H—E X aUR—HRUMEAVRAM—LLET,

HelpServer

2 —#H—5% Microsoft Dynamics CRM AL ZERT 5=HICH BRIV R—RU NSV
XI\_}bbiTo

SandboxProcessingService

HARZL A—RRTZEREM T H2DITBERIAVR—R MRSV AM—ILLET

DeploymentTools

BRASR IO BBLIZERATESIREATR—Iv—3H LU Windows PowerShell A< FLwk
EAVARR—ILET BRARR—Sv—IF, VAT LEEEMNERT S Microsoft HEILY
—JL (MMC) R+ v T A>T Microsoft Dynamics CRM D BRIZ&En2#. —/—. &
FUSLEVREEBEBLET,

</Roles>
BER E

Microsoft Dynamics CRM 2011 Server 0 XML #7741 JL
WebApplicationServer A— )LD HEALAL—ILT S XML BB I7AILDHTIL

WebApplicationServer A—J)LDHZA 2 A—IL T
5 XML B Z7M1ILDYU T

RDOFPITIL. WebApplicationServer A—)LDHZEO—HIL AVE 1 —F—IZAVA—ILLET, X
T—RAR—RIIBRIZFEELET,

<CRMSetup>
<{Server>

<Patch update="true”>¥¥server¥share¥patchfile.msp</Patch>
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<LicenseKey> XXXXX=XXXXX=XXXXX=XXXXX-XXXXX</LicenseKey>
<{SqlServer>SQLServer</SqlServer>

{database create="false” />

{WebsiteUr| create="true” />

<InstallDir>c:¥Program Files¥Microsoft CRM</InstallDir>

<Roles>

<Role name="WebApplicationServer” />

</Roles>

<SQM optin="true” />

<muoptin optin="true” />

<CrmServiceAccount type="DomainUser”>
<ServiceAccountLogin>contoso¥user1</ServiceAccountLogin>
<{ServiceAccountPassword>password</ServiceAccountPassword>

</CrmServiceAccount>

</Server>

</CRMSetup>

O xr
}5E L1= <ServiceAccountLogin> fE# LU <ServiceAccountPassword> {EN A>TV IERK
T7AIVEEETEZESIE. NRAT—FATL—Y TEXRMEKXTHEMESN SO, tXaTy

FDOURIDEHBYFET, CDOXIEERT7AILEFEAL T Microsoft Dynamics CRM Server
2011 ZAVAL—)LLIz (T BONITINSDERFHIBRL TEELY,

BEERE

Microsoft Dynamics CRM Server 2011 DZFEIQ A A—)L
Microsoft Dynamics CRM L7R—RLEARERED 1~ A —JL (2)

HelpServer A— )LD & ZE AV Ab—ILT B XML 1§
BI7ANDHTIL

ROFEATIEZ.AILT H—N"— O—)LOAHAEA—H) A E1—E—[ZAA—)LLET,
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<CRMSetup>
{Server>
<Patch update="true”/>
<licenseKey> XXXXX=XXXXX=XXXXX-XXXXX-XXXXX</licenseKey>
{SqlServer>SQLServerName</SqlServer> <database create="false”/>
{WebsiteUrl create="true” port="5555">LM/W3SVC/1</WebsiteUrl>
<Help anonymous="true”>http://LocalHost/Help </Help>
<InstallDir>c:¥Program Files¥Microsoft CRM</InstallDir>
<Roles>
<Role name="HelpServer”/>
</Roles>
<SQM optin="true” /> <muoptin optin="true”/>
<CrmServiceAccount type="DomainUser”>
<{ServiceAccountLogin>contoso¥CRMHelpservice</ServiceAccountLogin>
<{ServiceAccountPassword>password</ServiceAccountPassword>
</CrmServiceAccount>
</Server>

</CRMSetup>

O EE
<Help anonymous="true”> ZFERALGLMESIX. IS D AT —/N— QA TIUVIZES
TOERARAICERENFRABELT7IEAD AVT H—n"— D7 TV5—av NERLTH
T RAICEBREIN TGS S . 2 —5—H Microsoft Dynamics CRM ANJLT 27 HERT S
EE L BRBRERIIT A Ay E—UMBYRLRTREINDGZENHYET .
BEE TlIE. AT H—n— (T BETR—Uv— ITRREIND Web 7TUr—ay 4—
— web PRLRZFEALEY, . —HF—DBIDAVEL—F—IT AT H—nN—Z1
Abh—)L9 BEEZ . Microsoft Dynamics CRM Server £yh 7w [Z URL ZE#HLEHE A, URL
EFHTERTOIMLENHYET . URL ZEET DI BFAY—IL Y—/\— O—)LEEST
FBHaAEa1—42—ET UTOREYSD Windows PowerShell A< FEEfTLET,

Microsoft Dynamics CRM HelpServer URL ZZELZF 9,

XD Windows PowerShell A< FLwki&. Microsoft Dynamics CRM ~JLZ 4—/3\— URL %. SSL
IZBBENf=A 83—y MEHRRA ~NILT H—/3— O https://crmhelpserver.contoso.com [ZZEBELE
9, Microsoft Dynamics CRM 2011 AL T H—/\— aTURLYbERITT BHIIC. Chiowx&iT5
WENHYET , FHMIZDULVTIL. Operating Microsoft Dynamics CRM.
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BETED web PRLREBREZRRLET , D Windows PowerShell AT REFETT HEE(C
Helpserverurl web ZRL REEEMNZEBTHDHEE . ANILT H—N\— B Web 7TUHr—3> H—N\
— (WebAppRootDomain) &REIL web 7RL RZEFERAT HIEITFELTLIZELY,

Get-Crmsetting webaddresssettings

AT H—\—0 URL ZERELFET

$websetting = Get-CrmSetting WebAddressSettings
$websetting.HelpServerUrl = “https://crmhelpserver.contoso.com”

Set-CrmSetting $websetting

web PRL R EZBERRLT, HLL) URL ZHBLET

Get-Crmsetting webaddresssettings

~
BEEIE H
WebApplicationServer A—JLDHEAVRA—ILT D XML #EREI7AILD YU TIL
Microsoft Dynamics CRM L7/R—HFLEEHERED A A b—JL (2)

Microsoft Dynamics CRM LiR—MLEiRIERED 1>
A—IL (2)

Microsoft Dynamics CRM LiR— M ihBR#AE I Microsoft SQL Server Reporting Services H—/\—[ZA
DAR—ILENBT—RUIBYLIEEE T9 . Microsoft Dynamics CRM Lik— M ikaEHERE X Microsoft
Dynamics CRM Server 2011 M 5525 EHRZE = THLY . Microsoft SQL Server Reporting Services H—
N—IZELFET,

Microsoft Dynamics CRM LiR—MLEE#EREE 1 A— LT B &, Microsoft Dynamics CRM Z=vF T
—AAIBYRRBEREL SQL T—ALIBHLIRIEEES LN 2 DD T—AMEBYLRBEEEN AV A —ILENFE
T, Ty F T—RUNEBRRHEAEEIL. Microsoft Dynamics CRM 2011 TITYFAR—RDLR—rEERK
CET.BEUVRTDA—IVEET A-OITBETT , SQL T2 NIBHLIREAE L Microsoft
Dynamics CRM 2011 T SQL "—RDLR—bERT D a1—)LERET H=DITWETT,

Microsoft Dynamics CRM L R—MLiR#EEED E it

Microsoft Dynamics CRM L7R—MEIREREICIXRDBHEHELHYET,

e  Microsoft Dynamics CRM L7R—M LR RE v 7 v TEEITI BHiIIZ Microsoft Dynamics CRM
Server YR 7T EEEF G THEMLELHYET,

e  Microsoft Dynamics CRM L7R— i aRH%RE(Z . Microsoft SQL Server 2008 Reporting Services &
1=1% Microsoft SQL Server 2008 R2 Reporting Services MA U Ab—JLEn-aE1—4—TE
TI2RELRHYET,
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e  Microsoft Dynamics CRM L iR—h3EH#EEt v 7 v L. Microsoft SQL Server 2008 Reporting
Services AV AR—)LEN 2OV E1—F—TERTITIRELHYET . T—F2 ybOI—H—
HHVEWNGE . B—Y—N\—RBRFEIEHE T — I —EBROVWIT W EERATEET . T—
A YR PI—HF—HAZIMGE L. EHRLBLR—LEETTHETCITNTHF—IVRAMNETT
HIENHBYET . EHY—/\—ERIT. SQL Server #E179 % 1 8D E 1—42—% Microsoft
Dynamics CRM [Z{E AL . Bll DY —/\—% Microsoft SQL Server Reporting Services [ZERLET

o

a2 Rl

Microsoft Dynamics CRM L7R—MEER#EHE (L . Microsoft Dynamics CRM Server 2011 ERILaAY VRS
A2 INGA—B—%Z(THYZE T, Microsoft Dynamics CRM Lik— LR REZ BEIE—FK T/ A —
LT HEE(L, install-configxml ELNSERTD XML BRI 7AILAMERAIN ., logtxt ELVSAFTIDAY
T7AILDMERENE T, BEITE—RFTAURM—ILT BIZ(E, 1V AM—IL AT 47 ET=[Z Microsoft
Dynamics CRM Server 2011 41> Ak—JL 774 )LD SrsDataConnector 74 /LA — a2 KRIZH By
bPYT TRTSLERDESIZEITLET .

SetupSrsDataConnector /Q /CONFIG folderpath¥install-config.xml /L c:¥logfiles¥crm¥log.txt

EEERE

av R A FrE{FERLT- Microsoft Dynamics CRM 2011 DA Ak—)L
Microsoft Dynamics CRM L7R—HMLEIEHEEED XML BRI 7ML

Microsoft Dynamics CRM LiR— L iRIESRED
XML #7741V

Microsoft Dynamics CRM LAR—Miisk#RE 7y T &R OV TR TEITT BHEIIC, XML 1
BRI7AINZERBEZMA T EET—IRN—ADHHAVE1—F—D AR EDEFEREEMTINE
NHYET, YT ILD Microsoft Dynamics CRM L7R—MEiRHEEEDFERK 77 1 )L install-config.xml
. Microsoft Dynamics CRM Server 2011 A2 AR—JL T7AILDAVRb—)L A T4 FF=EFHo0
—R15FT® SrsDataConnector 74 /LA —IZHYET,

/config [F5A4 7] [/AR] R I77A LA xml]] ELVS5ATURSAY /1N5A—2—T Microsoft
Dynamics CRM LiR—MEE#EE Y7y T [T BRIERERELET . COBRI7MIILNRET S
BRIE. FARAM—LEETBHELRFEREFRLTT XML ZRITKEEZBTHLILELDHY  1FHX
FRLUHEXFIXFEATEEE A XML ERNO—HS5/XENTIVS XML R I7AILITESEIZ
EELEEBA. & XML ERDHBAE XML I7/ILDH T ILERITRLET,

<CRMSetup> </CRMSetup>

B I7/4ILIE. L—FEHRELT <CRMSetup> ZFRHIT 2EME XML 77/ )L THEILE
NHYET,
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<srsdataconnector)
BRIZ7AIVIE, T4 )EFRELT <srsdataconnectorinstall> Z{#FH 3 5HF %74 XML 77
AILTHBAIDLELRHYET , TD1%IZH:< Microsoft Dynamics CRM Lk—HLERERED T
RJILT R T, <srsdataconnectorinstall> 25 DABIFETILELHYET,

<InstallType>Uninstall/Repair{/InstallType>
TIYRTYTIZEDTRITESNDIVRAM— L DEEERELFT . RDFTLaVEERTE
E3 2
Uninstall: Microsoft Dynamics CRM L7R—MESRIEREEZ 72 A A—ILLET,
Repair: Z7yb 7y E#EEE—FTHRBLET,

<Patch update="true”/"false” >¥¥ServerName¥ShareName¥Patch_Location</Patch>
BFEIEELEWME S, Eyb 7 YT 2&>T Microsoft NEE T B YA M4 LS4/ TS
SN, FEATERLEEHF IO SLPIREINET T RBEFLZEDRDBFHAMN S,
Microsoft Dynamics CRM Lik— M EIRIEEE YR 7Y TDEFH IO S LD msp T7AILE
AVAR—=ILTBES, EIRT YT THRETEEY,
update

Microsoft Dynamics CRM Server ©Yyr 7y T OEHIOTSLDOERER. FooO0—F, LU
HEAE YN YT TEITTEINEINERELET  true ZEIRL T, &BRF/\—PavEtyh
TYITEYUA—RFTEHILELBOLET . BEE TIE, COIEIL false [CFRESNTVET
o fEDS false DIFE . EYbTYTIXEDFIEEEEL. 1V RM—ILEHFTLET,

<configdbserver>SQLServerName¥Instancename</configdbserver>

BT —AN—REHMT D SQL Server DAV RAVREIELET . BED IV RIVRE
BET DG EIEL SQLServerName ZERAL. BRIMTEA LV RAEIVAEIRET HI5E 1L
SQLServerName¥instanceName Z{ERALET .

<InstallDir>c:¥program files¥Microsoft CRM</InstallDir>
Microsoft Dynamics CRM LiR—MEIRMEEED T7 A L OE—SN D TA I T —EIEELET

[

<autogroupmanagementoff)>1/0</autogroupmanagementoff>

<automanagegroupsoff> /% 1 (true) MIFE . Vb7 YT [ Active Directory T4L- IR 4
—ERDEF)TA TIL—T DA N—EBMFEFHIERLER A, LA T, SQL
ServerMEAET B4 XA XM Microsoft SQL Server Reporting Services Y—E X 7H™
% . PrivReportingGroup X217« JIL—TFIZFBTEMIT I2DBENHYET,
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FEERE

Microsoft Dynamics CRM LiR—MLEIEREBED 1 A —JL (2)
Microsoft Dynamics CRM LA R—FLEIRERED XML R Z7MIL DY T)L

Microsoft Dynamics CRM L7k—M L iREERED
XML R I7AILDYTIL

LITD XML #mKH T ILIZ&Y . Microsoft Dynamics CRM LiR— I isEH#&EE AAA UV Rh—ILEahEd
o CCTIE. TRTODT—EA—ZND SQLServer ELVSIZRIOO—HIL AVE1—4—[ZHFFELET,

<{crmsetup>

{srsdataconnector>

<configdbserver />

<autoupdateconfigdb>1</autoupdateconfigdb>

<autogroupmanagementoff>0</autogroupmanagementoff>
<instancename>MSSQLSERVER</instancename>
<{patch update="false” />

</srsdataconnector>

<{/crmsetup>

Ay #kE

BETlL. Eyh 7y IZ&oT. SrsDataConnectorSetup.log ELVSZRIDT7AILA ., YTy TEE
FLTWWBOE 1—32—D <FS57 T >%appdata%¥Microsoft¥MSCRM¥Logs A4 LA —IZ{ER SN E T

o

BEERE

Microsoft Dynamics CRM L7R—LEEHERED XML #8771 )L
<> K45ll: Microsoft Dynamics CRM Report Authoring ¥k 5E
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AV F45l: Microsoft Dynamics CRM Report

Authoring f55E

ROATKEEITT BE. Microsoft Dynamics CRM Lik—MLEHEEEN A A b—LENET,

SetupBIDSExtensions.exe [/Q] [/config configfile.xml]

/Q
BEIE—FTDAVAR—ILTT,, CONGA—E—HIEE T HHE . XML R DERIT74(
ILBSBETY, /config /185 4A—A—T. FDO XML R I7/ILDLBTEIEELES, BEIC
IEFA4705 RYIAPIS— Avt—UHRRFRENFEA,

/config [drive:] [[path] configfilename.xmi]]

/config INSA—B—TIRESINTz XML BRI7AILZE> T AV ARP—ILEEEIZETT

B=OITHEBMERE VT YT ITRBLET XML BRI7ILOH 2T ILIZDINT
[F. RDOEYLaVTHALET . /Q IRTA—E2—FEBE LTI I7MILERELI-BE
CRERENDEYNTYTEEIC, BRIFAILOERSANSNDEITSTEL TSN,

/uninstall

Microsoft Dynamics CRM LiR—LaRREE 7V AV Ab—ILLE T, Thik. 7TV r—i3
UDBRZAVRR—ILENT VNS EEDHIMFERATEDALTF VR E—K T30 T,

-
BE&EEH
Microsoft Dynamics CRM Report Authoring H8RM XML R I7A1ILDHYTIL
Microsoft Dynamics CRM Report Authoring J53EMD XML #7711 IL

Microsoft Dynamics CRM Report Authoring 535D

XML R 7MIL

RIZ, & XML EZDEBAE . Microsoft Dynamics CRM Report Authoring $ik3E DA AM— LD Y

VT XML D7 ILERLET,
<CRMSetup> </CRMSetup>

BRI7AILIE, IL—FEHEELT <CRMSetup> Z#EAT 285074 XML J7M L THILE
NHYET,
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<patchUpdateValue> True/False</patchUpdateValue>
BHtbub7TyT TO/RCOBEERELET . CO#EFFALT, EYbTYT T 1 EIR
YD1 FEEZEITL. Microsoft Dynamics CRM DETRFT DA R—)L T74AILHERAIBETH
nE,. Fhs#5FHoo0—RFLTERALET,

<muoptin optin="true”/“false” />

Microsoft Update Z{#FHL T Microsoft Dynamics CRM Server 2011 S XUMED A X —)L

BHTIVr—2avOBHIOT S LEFIVA—RELVAVR—ILTENEINERTE

LET AVRM—ILDOET %I, COWEEFIVE1—2—5EICRFOREICEODIZE

AbET,

o True, CDFATLavERETHE. LI TYTIEEH Y —E XELT Microsoft Update
#EIRL. OV E1—4— LD Windows BEIEFREEFEALET  Windows BEIEFT
FHEIL. a2 bA—IL /SR )ILD Windows Update THRIRTEET , Microsoft Update (.
BEVDOAVEL—F—DRFOTI/ACEFERTHLIIRE, fEHBHEOEF1) T
DOEBEDIRIERBESEET,

o False, COATLavERET HE. EINT YT EBEHFD Windows BEVEHHRELEE
LFEEA, AVEa1—2—5h Microsoft Update #FEBFH Y —ERELTHEAT B LI
SNTVVEWNMEEE, AV E1—4—ICEFH IO SLEAV RN ILT B1=OIZRID A
FREFERTBHIEEBENDLET (Microsoft Windows Update Services (WSUS) Z{ERT
B15E), COEZZERITT B &, false NNEREINFET,

<InstallType>uninstall/InstallType>

Microsoft Dynamics CRM Report Authoring #E3RE 7 VAV AR—ILLET , Zhld. 7TUH
—LaUDBRICAVAR—ILENTWSEEDHIHERTESZALTF VR E—RK #7230 T
ER

<InstallDir>c:¥program files¥Microsoft Dynamics CRM</InstallDir>

TINVT—230 T7AIDBAD A= LENZTHINA —EH_ELET  BETIE. T4
— C:¥Program Files¥Microsoft Dynamics CRM Mtvh 7y 7 TERAINET,

-
BE&E1E H
Microsoft Dynamics CRM L R—MLEIEHEBED 1 A —JL (2)
Microsoft Dynamics CRM L7R—FLEIERERED XML R I7AIL DY TIL
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Microsoft Dynamics CRM Report Authoring H:5& )
XML R Z71ILDY T

RO XML ROV ToVEFERT BHE. Microsoft Update D{EREA T4 9 % Microsoft Dynamics
CRM Report Authoring iikE A Ab—)LL. BEFDOEH ITOT S LEREL TEMAL#E . Microsoft
Dynamics CRM Report Authoring $i58% C:¥Program Files (x86)¥Microsoft Dynamics CRM Report
Authoring Extension Z#JLA —[ZAV AM—ILLET,

<{crmsetup>
<bidsextensions>

<{patch update="True” />

<muoptin optin="True” />

<installdir>C:¥Program Files (x86)¥Microsoft Dynamics CRM Report Authoring Extension</installdir>
</bidsextensions>

<{/crmsetup>

“~
BEEIE H
Microsoft Dynamics CRM Report Authoring J53EMD XML &k 77 1L
av R Ay JrE{#ERLT= Outlook F Microsoft Dynamics CRM DA Ak—JL

Ok AV FrEFEALTE: Outlook F Microsoft
Dynamics CRM DA > Ab—)L

CCTHRATINEIL., ZREE/N\—I32 0 Microsoft Dynamics CRM 2011 IZD&HBEAINET,
Outlook Fi Microsoft Dynamics CRM DA Ah—)LI% 2 DOFIETTVET . =9 . tvb7yvTEE
TLTI7ANEIAVEA—3—ITA VA=)V T 2REMNHYET . RIZ. Microsoft Dynamics CRM #&
B4 —RERTLT. 7IIVr—2a & BRL. AV RAM—ILERETLET,

P EE
BRI7AIWVEARVRSAY NSA=EF—DENELDIGEX, AR AY INTA—42—H
BEINFET,

ZHOREYIDRE
FIE1: Z7AILDAA—)L
FE 2: XML #7714 ILZFFALT= Outlook A Microsoft Dynamics CRM D& Rk
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Outlook A Microsoft Dynamics CRM Z#&kd 571= DDl
Outlook A Microsoft Dynamics CRM @ XML B 727MILDE%R
Outlook A Microsoft Dynamics CRM XML 771/ DY FIL

FIE 1: Z7AILDA A=)V
ROATURIZEY ., A< K A2 TRT Outlook A Microsoft Dynamics CRM £ yh 7Yy T2E1TT 5
EEIFRTERA T IVERTTEEY,

Setupclient.exe [/A] [/Q] [/X] [/L E1=I1& /LV “[drive:][[path] logfilename.log]”] [/targetdir
“[drive:][path]”] [/installofflinecapability] [/disableofflinecapability] [/ignoreofflinequeue]

Outlook fH Microsoft Dynamics CRM Z A A—JL T 1= DaAvTF
DH

S EIZUVDEE A, Microsoft Dynamics CRM Server 2011 [CE B ERK TEHLVLI—F—3, 7754
> 7Ot A% Microsoft Office Outlook F Microsoft Dynamics CRM IZ&> TR T—XIZ7 71X
TEET A TSAY TOEAXI Microsoft Office Outlook F§ Microsoft Dynamics CRM B &1&—FK
TAVAR—=ILTBIZIE RDKIICAHLET,

Setupclient /Q /1 c:¥clientinstalllog.txt /installofflinecapability

/targetdir “c:¥Program Files¥Microsoft Dynamics CRM Client”

754> 7HOtA%E Microsoft Office Outlook Fi Microsoft Dynamics CRM #HEIE—KT7 MY
A=V BIZE . RDEIICAALET,

SetupClient /x /q

Outlook F Microsoft Dynamics CRM DA > AR—JL D IN\FGA—H—
TL
INGA—F—FRELEWE, TARATL/DEELFZEHE AL T Setupclient.exe AT
E3

installofflinecapability
AITA BT AV A= LT EMEIMNERELET . CONTA—E—ZFERHTHE. 47
SAUBEELO U R—R VMDAV R—LENE T, CD/INTA—F—FERELEWE AT
AVBERISATUMNA VR —ILENET,

/targetdir <" drive:¥path”>
Outlook FA Microsoft Dynamics CRM 77 ILIMMA U AR—ILENDZTHILEF —FIRELET,
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/A

Windows 1YV AM—5— /\wyr—UFERT B2 &IZ& > T, Outlook A Microsoft

Dynamics CRM D EEBERAVA—ILBEREhET , 2D\ —D2&>T, A—H—
BRI —OHEMS YTV TERTLEY . EBEETEEVD -2 IL—TF Ry
—DEREZ TN EYN TV TERTLIEYTESKSITHEYET  SD/F5A—F—ILHII
SRBALT: /targetdir /NS A—R—L—EICHEATIBRENHYET ., CD/ISA—2—%FEH
T 554, /targetdir DIEIZA—HIL AV E1—4—LIZHAETIRLEEHYFER A TV
RS AT E =& Weshare¥mscrm_client admin TRE DR YNNI —O R FEFERTEET,

P 8=
Stargetdir INGA—B—EFERALTEI—F vk T LE—ZBELLZVEEIF, ybT7yT ([Z&oTEEE
DI+ LA — <drive:>Program Files¥Microsoft Dynamics CRM [ZEIEEHRAA 2V AM— LSV A —IL
ENFEY,

EZE ROATUREFEALET,

Setupclient /Q /A /targetdir “¥¥share¥mscrm_client_admin”

/Q
BEE—FTODAURA—ILTT , CONTA—E2—EBTETSI5E XML X OBRT71
IVDBETY , [INGA—F—T. ZD XML B I7M)L OEFIEEELES . BEICIES
478 RYTROILT— Ay—IORRRINFER A, T7— AvtE—COBREIMBTS
[ZIE. 85 T74IL NRSA—=5— (/L =& /LV) ZHEELET,

/L [drive:]l[[path] logfilename.log]

AVRA—=ILEMED DY D7 AINEERLET, OF I7MILDBRIHIVIEREEZIRET S
WHENHYET A, %appdata%¥CRMLogs & DA /SR ILFERTEEH Ao

/LV [drive:][[path] logfilename.log]

AVRAN—LVEMEDEEMOS J7AIVEERLET . AT J7MILDERIHE K UEREEIEE
FTHLENHYET A, %appdata®¥CRMLogs i E DX /R IZFHTEEE A

disableofflinecapability
CDINGA—B—FI_ETDE. TV =230 THIZAUPYBERIRAVHERRICHED K
35(Z Outlook FA Microsoft Dynamics CRM A ERlENET . COREAV(F. a—F—HHAT75
A HBE{T= 0 Outlook A Microsoft Dynamics CRM [ZRHEIZYIYEZ SN B ESIZLET .

ignoreofflinequeue
CDNGA—E—%/ETDE, EybTyT . 7T ITL—RhIZA TS Fa—I2FESBT
REMLAHITATLORYPEZRITLEE A,
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/X

Outlook FA Microsoft Dynamics CRM # 7> A 2V RA—ILLET, Thik,. 7T )5 —av M
BRICAVAR—ILENT NS EEDAHIFERTEZALTF VR E—F #7230 TF,

Outlook F Microsoft Dynamics CRM DA > A+—JUH XML #7741
LOYIT)

RDOERT7A DY T ILTIE, Program Files A ILE—~DF IS4 TOABEEEEZ T
Outlook FA Microsoft Dynamics CRM 24> A+—JLLET,

AVAN—LELVBROBMADEREECRCI7AVEFERTEET, tvb7vT LU
B9 —FE REBCERLEVERIERLET.

<{Deployments>
{TargetDir>c:¥program files¥Microsoft Dynamics CRM¥Client</TargetDir>
<InstallOfflineCapability>false</InstallOffline Capability>

</Deployments>

FIE 2: XML D71 )L Z{ERALT= Outlook F
Microsoft Dynamics CRM D& Rk

Outlook F Microsoft Dynamics CRM A2 Ab—ILLI=5 T HIRELAHYET, ChIZlF, avy
FSAUTOTATUN BRIV —FEETLET V4T BRI 4P —R 74L&
Microsoft.Crm.Application.Outlook.ConfigWizard.exe &ULNS & RIATFS4. Outlook B Microsoft
Dynamics CRM M4 > ZAk—JLE N3 Client¥ConfigWizard 74 LA —ICEMNE T BEETIE. 207
# LA —IL C:¥Program Files¥Microsoft Dynamics CRM T,

Outlook F Microsoft Dynamics CRMEZE{TL TL\S1—H—D EEIHEHRIL . Microsoft
Dynamics CRM TOEREEIZERAEINET, TD71=8. Outlook A Microsoft Dynamics CRM
B eI E1TO1Z1%. Outlook A Microsoft Dynamics CRMZ1—H—®DaAVTF A TITHZE
EEBOLET O—F—FUHLO/N\YTF T7MILOERTEIFAT 1 RVYTFRADTY
RA L TR EFTBEE), System Center Configuration Manager Z{# L T Outlook FA
Microsoft Dynamics CRM Z#E k9 3AXIZ DL TIZ. SO H A F DI Microsoft System Center
Configuration Manager 2007 Z{# L /= Outlook F Microsoft Dynamics CRM DA A k—JL |
#S ML TEELY, Microsoft 7' )L—7 7R —%{EHL T Outlook B Microsoft

Dynamics CRM ZRET 5I1ZIL. [FHEH 1 KIDDeploy Microsoft Dynamics CRM for
Outlook by using Group Policy 1Z&BL TLIE&LY,
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BHEI7AILDIRADMEESNGWNE SR BRI F—FEBREDERI7MIL
(default_client_configxml) ZIEBEF1—HF— TOAT7AIL TAHILS —
(%localappdata¥%¥Microsoft¥MSCRMY) THELET . BB 1 —HF— TOT74I/L THILF—(C
T7AILHIEVGEE K4 —F(E Outlook A Microsoft Dynamics CRM AS (> A b—)L &
N=I+ILE—FIELET, BEE Tl&. Outlook F Microsoft Dynamics CRM [& C:¥Program
Files¥Microsoft Dynamics CRM 4 J)LE —IZA 2V Ab—ILENFET,

B I7ALDMEDT7T)r—arCERASNIBEH 11— — as—ay
(AppData¥Roaming¥Microsoft¥MSCRMY) [ZH BB EIEZITANONEE A,

Outlook F Microsoft Dynamics CRM Z4&R 9 3= D
a2 RDHI
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T7AIL INTA—E— (/L) £=IFEHEMOY (/LV) #HEELET,
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F RYIRADAHERTT DCENTEET, CD/NTA—E—(ZIE, O—HIL 22— —0D AppData F1=

(FOZAT DAV RN—IL THILE—IZELLELH S, Default_Client_Configxml LWLV B BTDHEN
XML 2y 7y T 7ML ETY,

Outlook F Microsoft Dynamics CRM ) XML #7741
LOER

<Deployments> </Deployments>

B I7MIVIE, L—FEFEELT <Deployment> Z{ERT AL XML 77 ILTHEILE
NHYET,
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<InstallOfflineCapability>true/false</InstallOfflineCapability>

Outlook FA Microsoft Dynamics CRM DA A— )L DFIEFEEIEELE T, true ZHTET HE
A IS4 THOEA% G Outlook B Microsoft Dynamics CRM A/ A—ILEhET,

<TargetDir>drive:¥path</TargetDirectory>
Outlook FH Microsoft Dynamics CRM 7 ILIMMA U AM—ILENZTHILEF —FIEELE T,

<Deployment> </Deployment>
UTOFTRTHOERDHREZRTY,

<DiscoveryUrl>https://Web H o kR—rFE-S</DiscoveryUrl>

Microsoft Dynamics CRM #&H Web —E X D URL 2 EELET . HR—rENB/NNA1UT
AT [& HTTPS &Efzl& HTTP T, #&tH Web $—E ZMBEEDR—b 80 (HTTP) Ffzld
443 (HTTPS) USNDR—I&FERT L5 E (. R—FESERETILELNHYFE T hd
Microsoft Dynamics CRM Server 2011 M 7J)L H—/N\—ERHATHSEHE. RH Web H—E X
@ URL (& Web 7T —2a3>® URL ERILTT (http:// crmserver 15.E),

<Organizations> </Organizations>
LLF® <Organization> BEENHEXETT,

<Organization FriendlyName="#1# D HH YT L\EHT”

IsPrimary="true”/"false”>OrganizationName</Organization>
AT D LERT SEREOHBORBIERELET,
FriendlyName, Outlook D#R#& AN DRI DR RBEIEELFET,

IsPrimary, Outlook i Microsoft Dynamics CRM TRIEIX R DAL L TSN S E%
BELET,

OrganizationName Tl AKX FENLENRFIENET,

Outlook Fi Microsoft Dynamics CRM XML #&f771JL
DHTIL
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AVAM=ILELUVEBROAADEREZECRILI7MNIVEFERTEET, tyb7yvT LU
BRI —FE, LEBIZEARLEVERITERLET.

<Deployments>
<Deployment>
<DiscoveryUrl>http://crmserver</DiscoveryUrl>
<Organizations>
<Organization IsPrimary="true’>Constoso</Organization>
<Organization>AdventureWorksCycle</Organization>
</Organizations>
</Deployment>

</Deployments>
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Microsoft Dynamics CRM E—mail Router @A/ A k—)L
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ZDA2 AL—JLTIL, install-config.xml ELNSARTD XML R I77AILAMERSIN . logtxt ELNSAET
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& XML ERDFRBAE XML 7ML DH U TIVERIZRLET,

<CRMSetup> </CRMSetup>

BB I7AIVIE, IL—EFHRELT <CRMSetup> ZF AT 5F 7 XML I7MILTHALE
NHYET,

<EmailRouter> </ EmailRouter>
Microsoft Dynamics CRM E—mail Router DA > A+—)LEHEELET . <EmailRouter> 445 1%
. <CRMSetup> DFARZY L TR DRICHFETILELNHYET , ZDZIZHE E-mail
Router DT ML R T, <EmailRouter> 25 DRI FET IDHELHYET,

<InstallType>Uninstall/Repair<{/InstallType>
YR T YT ITESTERITEINDA VA= L DIBEFIEELET . ROATav & RIRTE
FY,
Uninstall
Microsoft Dynamics CRM E—mail Router 7> A A—JLLET,
Repair
TINTYTEEEE—FTHRIBLET,

<Patch update="true” /" false” >¥¥ServerName¥ShareName¥Patch_Location</Patch>
BRERELLZEWMES ., Y7y FI12&oT Microsoft MEEB T YA MIA LS/ TR
SN, EATEGEFTOTSILNREINET  F=(&. NHBEELEDR DB S,
Microsoft Dynamics CRM E-mail Router Y7y T DEFHTOTSLD msp T7AILEA
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YTV TTEYUO—RTBHIEEZEEOLET, BETIX. CDIEIT false ICRESNT
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LVETD, BN false DIHE. EYFTYTIXEDFIEEEBEL. 1V R M—ILEEITLET,

<InstallDir>c:¥Program Files¥Microsoft CRM Email</InstallDir>

E-mail Router A Ab—)LF 5T+ ILF —FBELET . BEE TI&. E-mail Router (&
“C:¥Program Files¥Microsoft CRM Email” IZA> A—ILENZFET,

<Features></Features>
{EZIETE LGB S, E-mail Router —E X & E-mail Router BT Rr—v—MNtvh7
YFZEDTAV A= LENFT M, L—ILEBRAVA Y —REA VR —ILEhEE A,

ROMEEEFERATEET,
<SinkService />

E-mail Router H—E X & E-mail Router Y R—V¥—F AV AL—ILTBEEIX. 2D
I RJZEBMLET,

<RulesWizard />
W—ILEBRDAY—REARAN—ILTBEHEEIE. COITUR)FEBMLET,

Microsoft Dynamics CRM E—mail Router @) XML ##&Rk7
FAILDHUT )L

RDEREIT7A I DL, E-mail Router Tyt 7y T DERAMRELREFH TOY 5 LAY Microsoft Web
AMZHEIMESIDERERT DES. b7 YT I RLET . BH IO S LEERALIZE . E-mail
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<CRMSetup>

<EmailRouter>

<Features>

<SinkService />

<RulesWizard />

</Features>

<Patch update="true”></Patch>

<InstallDir>c:¥Program Files¥Microsoft Dynamics CRM Email Router</InstallDir>
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<!--<Area Id="ResourceCenter"
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DescriptionResourceId="ResourceCenter Area Description">
<Group Id="ResourceCenter">
<SubArea Id="nav_lc overview"
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