Bratislava, May 6, 2008

Ako podstatne zefektivnit firemnu
hlasovd komunikaciu s vyuzitim

existujuceho telefonneho systemu

Peter Mihalovic,
Business Consultant
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Agenda

== Kratke predstavenie spolocnosti NextiraOne
== Partnerstvo so spolocnostou Microsoft v oblasti UC

== Pre€o je nevyhnutné v nasej firme nasadit rieSenie Unified
Communications?

== Microsoft Unified Communication, stru¢ny prehlad
funkcionality

== Alternativy integracie MS OCS 2007 a existujucej PABX
== Podpora MS OCS 2007 zo strany vyrobcov PABX
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NextiraOne - Country Operations

Austria Vienna
Belgium Brussels
Luxembourg Luxembourg
Czech Republic Prague
France Paris
Germany Berlin
Hungary Budapest
Ireland Dublin
Italy Milan
Netherlands Den Haag
Poland Warsaw
Portugal Lisbon
Slovakia Bratislava
Spain Madrid
Switzerland Zurich
United Kingdom Lichfield
Romania Bucharest

NextiraOne Alliance

Direct Presence
in 17 Countries
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Profil spoloCnosti

== Systemovy integrator v == S|uZby svetovej Grovne,
oblasti komunikaénych kritického uréenia
rieSeni a sluzieb s medzinarodnym

globalnej drovne dosahom a lokalnou

pritomnostou

e Zameranie na
optimalizaciu
efektivnosti podnikania
prostrednictvom
komunikaénych
rieSeni

e» Nezavislost

od vyrobcov a
najvyssia droven
technologickych
partnerstiev
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NextiraOne Europe

International

Sales in Communications Experts
2007

More than 12 million voice
Employees users deployed
acCross
Europe €300m European Data

Business

Customers
acCross

Leading independent
Unified Communications
Service business

Europe

o
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Service Delivery

Managing more than

== 2700 Service 100,000 incidents

Professionals

== 400 Consultants per month
e= 170 Project Managers 0
e 1200 Engineers >90% calls answered

In less than 15 seconds

>85% of issues fixed

== \World-Class NOCs remOter
delivering Managed Services _ _ _

= 500 in-country Technical Experts|  FIrst-time fix rate of 92%
providing local support

-:i.w‘..
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NextiraOne Solution Focus

O O

Enterprise Employee
Communications Productivity

Unified
Communications

Voice/lPT

Video
Mobility
Applications

Secure
WAN/MAN/LAN Enterprise Data centre Solutions
Bandwidth Physical Security

O
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Solutions Pedigree

No 1 Partner Worldwide

Premium certified in all
17 countries

2000+ Certifications

Alcatel-Lucent

No 1 European
Partner

First dual-gold
certified partner

Deployed more than 400 S
Genesys solutions

% Peter Mihalovic¢, Bratislava, May 6, 2008

Multinational Gold Partner
Gold certified 12 Countries
Cisco MSCP Certified

Multiple Country
Partner Awards

1T
CcISCO

Microsoft
Gold certified In

6 countries

Member of European Voice
Partner Program

e
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Solutions Pedigree

Plus more than 2 000 other vendor certifications...
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NextiraOne Slovakia

nexhiraone’

\ )

Milos Kamenicky
Nextira One Expert, Slovakia THE COMMUNICATIONS EXPERTS




History

== NextiraOne Slovakia, s.r.o - 17 years history in communication
business
Established in 1991 as Alcatel Business Systems Bratislava, s.r.o.

2002 — new owner, new brand - NextiraOne Slovakia, s.r.o.
2005 — acquisition of CORE Computer Slovakia
2006 - new owner — ABN AMRO Capital France

e Company name: NextiraOne Slovakia, s.r.o.
Assets: 56 075 000 Sk
Ownership: 100% NextiraOne Europe B.V.
Employees: »45
Turnover: 260 mil Sk
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Professional Services

Voice

Integration Services
Managed Services

Technology

Data

@

Alcatel-Lucent »

Peter Mihalovi¢, Bratislava, May 6, 2008

Cisco Sysrems

RRRRRR

IP telephony

Contact centres

Security
Emerging

@

Cisco Sysrems

GENESYS®

NICE

W | 4z inioVista
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Selected references — NextiraOne Slovakia

CSOB Bank - LAN, WAN, IP Telephony, Security — Cisco, Genesys Call Centre

Post Bank - LAN, WAN, Security (Crossbeam) — Cisco, IP Telephony (Alcatel), Call Centre
(Alcatel), Voice Recording (Nice)

Spordat - Security (Crossbeam, Checkpoint, TrendMicro)
SLSP Bank - Alcatel Telephony and IP Telephony, Genesys Call Centre
OTP Bank — LAN, IP Telephony - Cisco

Ministry of Defense SR - Alcatel Telephony, Mobilisation system, Cisco IPCC Call Centre
Cisco LAN/WAN

PSA Peugeot - Alcatel Telephony, Mobilisation system

National Emergency Service — National Emergency Number (155) Call Centre infrastructure
MOL/Slovnaft — Alactel Telephony, Call Centre, IP telephony, WiFi - Cisco,

Intrum Justicia - Alcatel Telephony, Genesys Call Centre

Orange Sk - IPTV infrastructure (Harmonic, Cisco), Genesys Call Centre

Slovak Railways - Alcatel Telephony, Alcatel VolP, Security Crossbeam, Clsco Call Centre
T-Com - OSS- Quality and Fault management (Micromuse, Infovista)

OTP Bank — IP Telephony - Cisco

\ Y
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NDART J
CONTAGTs . -
<TTEHARING + WED .

NCE « Mogj e . VOICE » SOFTWAR e o
£ MAIL « PSTN vo £ Unified. Simplified.

. paX = VOIC
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Preco partnerstvo so spoloénost’'ou Microsoft ?
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| ability to execute |

Peter Mihalovi¢, Bratislava, May 6, 2008

challengers leaders
48 Y
®Microsoft
Cisco®
BM® @ Nortel
A\fm o .M’d'w
NecS “Interactive Intell
ve igence
Mitel® @ Oracle
winterwise
Ericsson®
AVSTs o TeleWare
» Adomo
- >,
niche players visionaries
| completeness of vision ——p»
As of August 2007
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Unified Communications Delivery Challenges
Data infrastrucure and Telephony integration mandatory!

T
PBX

Voice Mail &

.:i*‘..
nexhraone’
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The Microsoft & NextiraOne partnership

e=» Unified Coms Memorandum of Understanding (MoU) — Voice Partner Program

“Microsoft & NextiraOne entered into a joint MoU in May 2007 with the scope of
developing UC Expertise and helping our customers getting into this new
solution”

~ 15 EMEA partners (60 Worldwide)

== Question to Microsoft “Why did you approach NextiraOne?”
Selected in a small group of EMEA partners for extensive ramp up support by Microsoft
EMEA presence & leadership (100 000 customers, 12m Telephony lines, 10m Data ports)
Strong Integration knowledge
Close to Customer and good C-Sat rates

Real Expertise in Voice (VoIP), Data (& Convergence) and Appls (UM, Mobility, Contact
Center ...)

-
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Aktualna otazka pre manazera uspesnej firmy:

Pre€o je nevyhnutné v nasej firme nasadit’ rieSenie
Unified Communications?

'r: % ‘.".”-n s AT

TN+ VOICE * SOFTWARE | njified. Simplified.

e
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Rb6znorodost komunikacnych kanalov

19

e E-mall

e SMS

e Fax

e= \/oice mall

- |M

e P2P Audio

e P2P Video

== Audio/Video conferencing
== Document sharing

Peter Mihalovi¢, Bratislava, May 6, 2008
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R6znorodost komunikacnych zariadeni

20

== Desk phone
e Desktop

e DECT

== Mobile phone
== PDA

e | aptop

== \\/eb access

Peter Mihalovi¢, Bratislava, May 6, 2008
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R&znorodost komunikacnych zdrojov

== \/oice switch e

e E-mall server

== \/oice mail system

e Fax server

== Audioconferencing system

== \/Ideoconferencing system

== Directory services

== Backoffice information systems t
w

W erf
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Konsolidacia

22

Unified Communications

== Pristup k zjednotenym zdrojom

+

== Jednotny pristup ku vSetkym

z fTubovolného koncového
zarladenia

komunikacnym kanalom:

IM / presence, e-mail, fax,
voice mail, web/audio/video,
P2P, conferencing

Peter Mihalovi¢, Bratislava, May 6, 2008

E. Microsoft Office Communicator

Connect Contacts View Actions Help

@ Anders Madsen ~

Online — Working

at home.

_-.DE

Enter name or

number

Contacts

Business Partners (3/3)

ﬁ' Craig Dewar Online B
@ Mike Miller Busy w
@ Robert Zare Online ol
Sales Team (6/12) @
@' Amritansh Raghav Busy =
@ Ankur Chavda Online
e' Chris Preston Online
@' Kam Foo Aw Busy |_EIP'
@ Mu Han In a meeting
ﬁ Rajesh Pott Online =
Danny Levin Outof office [l
Dave Derwin Out of office [l
Don Hall Offline E
R, Call ~ ] Details Actions —
-:i.\..
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Konsolidacia

Communications Today Unified Communications
Enterprise Telephon (\
P P y&g, -‘é)
E-mail & IM 0 Unified Experience
—
| @
Audio Conference =
Q
Video Conference . =
Q
Web Conference §§ c3|>
D
: : F{* 1 S Common Management
Voice Mail )
@ \ertically integrated communication silos @ Horizontally integrated common platform
@ Inefficient communications . @ Standards-based distributed architecture
@ Communications overload @ Accessibility inthe entire network
o

Parallel infrastructures . © One common database

.:“\
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Microsoft Unified Communication
What are we speaking about?

Exchange Server 2007:
*E-mail

*Fax

*Voice mail

Office Communications
Server 2007:

Call processing
*Presence
*Conferencing

*Instant Messaging

Office Live Meeting:
*WEB conferencing

Office Communicator
2007
*End User Client

i3 C
Server 2007

Customer Pain

e Lommunications

Communications | Global
Overload Teams

Tectology adoniion D———
Enterprise § IM and Video
Messaging | Presence | . Conferencing

Microsoft Unified Communications

Exchange Server 20077 = =wn ,
C;.0ffice Communicator 2007

fiOmceLivemeetng People I ready £52 Office OUTIOOK 2007




NextiraOne primary focus

Business Applis (ERP, CRM, Front & Back office)

o:“\‘ .N
nexhraone® nexhraone®

Kl
nexhraOne

LCS & OCS (II\/I, Presence, Collaboration) Conferencing Mobility

Kl i i
nexhraOne nexhraOne nexhraOne

Call Server Mobility Security Directory E-mail server |
IP Coms Gateway | assessment § Upgrade |

Network Infrastructure (DATA, IPT, QoS, VLAN ...)
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Alternativy integracie
MS OCS 2007 « PABX
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Alternativy integracie MS OCS « PABX

== Enterprice Voice
== Remote Call Control (RCC)
== Enterprice Voice s integraciou PABX

Sarver 2007 Users

Server 2007 aers

Server 2007

Standalone Co-Existence
Gateway Direct SIP Dual Forking Dual Forking with RCC
PBX —‘ Users PBX| Users PBX PBX|
|
%5’ b s cSTA s
o) | |
% — e — Communicator 2007 S Communicator 2007
. . Voice and PBX - Voice and PBX
= Communicator % Communicator Phone % Phone
Communications 2007 Voice Commrruriications 2007 Volce Communications Communications

Server 2007
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Enterprise Voice

M-sip”” MRT
‘"0 Codec
»'/ G.711, G723 PSTN Gateway
Mediation SIP i

server
Microsoft OCS 2007

-
- WY
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Remote Call Control (RCC)

Office Communicator,
2007

: SIP/CSTA / IP Telephony
Microsoft Gateway system
OCS 2007 ~y

== Provides Telephony presence and basic telephony features from MOC in call control mode of a HW
phone set

== (CSTA) Services for Computer Supported Telecommunications Applications This Standard specifies
an interface and services between two entities that request and provide communication services
(e.g. Applications, middleware, PBX, IP-PBX, Softswitch, phone, softphone, software devices) -

(Standard ECMA-269).
29 Peter Mihalovi¢, Bratislava, May 6, 2008
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Enterprise Voice s integraciou PABX

M-SIP” MRT
‘"o Codec

G.711, G723 Voice Gateway

(==
- @4 PRI g ﬁﬁ
Mediation SIP ,/

server
Microsoft OCS 2007

(/a4

== Trunking between PABX/ OCS —
MOC 2007

== Dual Forking between PABX/
OCS - MOC 2007

-‘i.w‘..
nexhireone
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SIP Telephony integracia

== S|P Trunking between PABX / OCS — MOC 2007
== Dual Forking between PABX/ OCS — MOC 2007

M-SIP.~ VRT
\udio Codec

server CSTA
Microsoft OCS 2007

-‘{.w‘..
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MS OCS 2007 - End-to-End Solution Topology

Typicka integracia s telefonnym systemom

Microsoft

Exchange Server Microsoft Active
Directory

LDAP

Microsoft Office
Communications Address
Book Server

Genesys CTI
Gateway

IP Phone
(TDM Phone)

PSTN

k(3

"an

‘gt

A

ETDB (Enterprise Telephony
Microsoft Office Database ) Telephony

i Communication Authorization Info
Telephony Enabled server
Communicator
User

CSTA Lm
“ .

[
L %

o

PABX System
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Vyhody integracie Microsoft OCS 2007 s existujucim
telefonnym systemom

== Zachovanie a rozSirenie funkcionality existujucej PABX
== EfektivnejSie vyuzitie existujucej PABX

== Moznost rozSirenia funkcionality:

hlasovych sluzieb (doplnenie novych sluzieb, ako je IM,
presence, Web/Video Conf, bez straty znameho a overeného
business nastroja)

zdrojov (napr. hlasovy / video konferenény bridge)

implementovanych integrovanych rieSeni (voice recording, call
accounting, kontakné centrum, integracia s CRM)

== Podstatne SirSia skupina funkecii / sluzieb OCS

nexhraone’
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Obohatenie MS OCS 2007 s Advanced Telephony

SIP Trunking

Call control

10 features

Office apps integration
Call by name or buddy,
Hold, Blind transfer (& to
conf),immediate Forward,
Do Not Disturb, Missed call
notif.Toast, Deflection,
Dual Ringing

Basic Telephony

34 Peter Mihalovi¢, Bratislava, May 6, 2008

Basic Telephony

+

Advanced

Telephony

Broker call/Attend
Music on Hold/Voi
Callback request
Forward on busy/
Grouping/Hunting
Rotational/Queuin
Barring/Billing/Pe
Call Admission Co
Routing/LCR/ARS
Attendant/Day&Ni
Single call log
Call Pickup/Parkin
Boss-Assistant/Filt
Supervision/MLA/
Call monitoring/re
Choice of handset

Analog/TDM/IP

-
‘\

nexhireone

THE COMMUNICATIONS EXPERTS



Vendor Switch Version Integration Goal

Alcatel/Lucent OmniPCX Enterprise 9.0
Avaya Communication Manager 4.x
i Unified Communications Manager

7.X
Ericssaon Mx-1
Mitel 3300 v8
NEC Univerge SY7000
Nortel CS1000 v5
Siemens HiPath 8000 v8.1

nextraone"®

THE COMMUNICATIONS EXPERTS

\ Y

Peter Mihalovi¢, Bratislava, May 6, 2008



Skutocna sloboda

Moznost' integracie s viac ako 100 hlasovymi switch-mi od viac ako 25 vyrobcov

PHILIPS AASTRA N
- INTECOM TELTRONICS
HITACHI B ASPECT
= |
GENESYS _ “ #h  Cisco SYSTEMS
NORTEL CTI gateway 19

W

Huawei Technoloaies

AVAYA

-

DA- ERICS550N =
L r_‘ 3 o
L‘MOICI AVA %ﬁg‘ggpﬁ FUJITSU
TENOVIS -
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Dakujem Vam za pozornost.

peter.mihalovic@nextiraone.sk

www.nextiraone.sk
Www.nextiraone-eu.com
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