
Delivering world-class 

support for business critical 

cloud applications. 

Microsoft Premier Support for 

Windows Azure delivers results 

for maximizing uptime, reducing 

cost and accelerating deployment. 

Highlights 

• Direct Access to Microsoft 

Experts 

• Accelerated Support 24x7 

• Risk Assessments and 

Health Checks 

• Knowledge Transfer and 

Training 

Premier Support for Windows Azure 
 

Microsoft Premier Support for Windows Azure provides industry leading support 

for business critical applications that require priority handling, one-to-one 

dedicated expertise and proactive services for maximum uptime. 

 

MAXIMIZE UPTIME 

Time is not on your side when you have an application to deliver. Your users are 

waiting.  Business is interrupted.  Microsoft Premier Support for Windows Azure 

provides the fastest response times with dedicated support engineers to quickly 

diagnose and resolve issues. 

• Rapid Response option available with dedicated engineers who know your 

application and can respond <15 minutes 24x7 

• Direct one on one relationship with a technical account manager or application 

development manager that knows your environment. 

• Access to Windows Azure Operations and Microsoft Executive Escalations 

when required. 

• Unlimited 24x7 break/fix support to help troubleshoot technical issues when 

they do arise. 

• Preventative services identify scalability and configuration issues to avoid 

unnecessary downtime. 

• More support engineers worldwide and more languages supported (9) than any 

other cloud service available to help where support needed. 

• Support covers entire Microsoft solution, both in the cloud and on premises, 

while you complete your transition.  

 

HELP REDUCE BUSINESS COSTS 

A designated account manager provides exclusive access to Microsoft  

Windows Azure experts, tools and assessments to help reduce development and 

business costs.    

• Migration assessments to help identify potential problems before they impact 

On Premises and Cloud environments or end users.  

• Monthly alerts identify billed services that underutilized or not used. 

• Access to experts who offer recommendations on cost effective Windows 

Azure architectures. 

• Workshops and training help developers optimize for cost when building 

applications. 

• Windows Azure Application assessments identify what is driving monthly costs, 

and trade-offs associated with re-design choices. 

• Process optimization services help accelerate application deployment times 

and reduce overhead costs. 

• Account Manager updates on Windows Azure service and pricing changes, 

plus recommendations on subscription options to save money. 



Microsoft Premier 

Support for Windows 

Azure Proactive 

Services Include: 

• .NET Application Migration 

Assessment  

• Infrastructure and Identity 

Assessment 

• App Scalability Assessment 

• Application Cost 

Effectiveness Assessment  

• Developing Windows Azure 

Solutions Workshop 

• Windows Azure Proof of 

Concept Accelerator 

Workshop  

• Windows Azure Application  

Monitoring and Diagnostic 

Workshop 

• Windows Azure Architecting 

for Cost Effectiveness 

• Implementing Windows 

Azure Release Management 

ACCELERATE DEVELOPMENT TIME 

 

The time that is lost ramping up on the technology or troubleshooting after 

deployment can be made up by having the knowledge before, during and 

after the development cycle.  Our breadth of proactive services help 

prepare you for each stage of the development life cycle in order to deliver 

faster.   

• Full advisory support from Windows Azure subject matter experts help 

shorten development cycles 

• Preventative support such as migration bootcamps and code 

inspections help reduce deployment risk 

• Office Hours lets you talk directly to Windows Azure experts who help 

resolve outstanding issues  

• Deployment best practices allows you to learn from successful 

implementations   

• Onsite Development and Debugging workshops help you ramp quickly. 

 

 

 
RAPID RESPONSE ADD-ON OPTION 

Sometimes minutes matter and any downtime could lead to significant 

business impact. Whenever the fastest resolution times are required, the 

Premier for Azure Rapid Response add-on is the right solution.  

Premier Support for Windows Azure provides exceptional service and 

support for Window Azure deployments, from planning, to deploying, to 

maintaining, yet sometimes business critical cloud deployments require 

an even higher class of service and responsiveness.  With the Rapid 

Response option your benefits include: 

 Dedicated team of support engineers with deep knowledge of your 

unique environment. 

 Accelerated problem resolution with industry leading 15 minute 

response time to start resolving any severe issue that may arise. 

 Optimized submission process for accurate routing and the most 

efficient path to your designated support team. 

  


