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thanks for choosing the Xbox 360 
120GB Hard drive. the Xbox 360 
120GB Hard drive lets you save 
games, save music and create 
custom playlists, download videos 
and other new content from Xbox 
live®, and play original Xbox games. 
Your hard drive comes pre-loaded 
with high-definition bonus content 
and includes a software disc and 
transfer cable that let you move 
content from an Xbox 360 20GB Hard 
drive to your new Xbox 360 120GB 
Hard drive.

 

 if you want to transfer saved 
games and other content from your 
existing hard drive to your new 
120-GB hard drive, do not attach 
the 120-GB hard drive to your Xbox 
360 console until you have 
transferred the contents of your 20-
GB hard drive according to the 
instructions below. anything you 
store on the hard drive prior to 
content transfer will be lost.

the Xbox 360 120GB Hard drive is 
for use exclusively with the Xbox 
360™ video game and 
entertainment system.

For an easy, portable way to take 
your saved games or Xbox live 
membership with you wherever you 
go, try the Xbox 360 Memory unit 
(sold separately).
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notE

Because the Xbox 360 system 
software uses some of the memory 
from the hard drive, less than the 
stated storage capacity will be 
available to the user.

 ! WarninG

   Before using this product, read this 
manual and the Xbox 360 console 
manuals for important safety and 
health information. Keep all 
manuals for future reference. For 
replacement manuals, go to  
www.xbox.com/support or call 
Xbox customer support (see  
“if You Need More Help”).

the limited warranty covering this 
product is contained in the Xbox 360 
Warranty manual (volume 2) and is 
available online at  
www.xbox.com/support.

TRAnsFeR�COnTenT�FROM�
An�eXisTing�XBOX��60�
hARD�DRiVe
Before attaching your new 120-GB 
hard drive, decide whether you want 
to perform a one-time transfer of all 
content from your existing hard 
drive. Whether you move your 
existing content or not, both drives 
are—and will remain, even after 
content transfer—fully compatible 
with your console. However, content 
can only ever be moved from the 
smaller drive to the larger one, and 
only once.

notE

if you intend to move content from 
your 20-GB hard drive, do not use the 
120-GB hard drive prior to 
performing this procedure or you 
will lose whatever content you have 
put on it.

at the end of the transfer, your 120-
GB hard drive will contain every file 
that could be transferred, including 
your saved games and content 
downloaded from Xbox live.
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apart from this one-time option to 
move all content to your new drive, 
you cannot copy or move files from 
one hard drive to another, regardless 
of drive capacity. except as detailed 
in the following procedure, only one 
hard drive may be connected to your 
console at a time. 

notE

as with any data-transfer process, 
there is a risk that some or all of 
your data may become lost during 
the transfer process. if you proceed 
with the data-transfer process, you 
do so at your own risk and you agree 
that Microsoft is not liable for any 
loss of data resulting from the 
transfer process.

To transfer content from your 20-GB 
hard drive to your 120-GB hard drive:

1 turn off your console with your 
existing hard drive still attached.

2 disconnect all accessories from 
the console’s controller ports.

3 turn on your console. connect and 
turn on a controller, which you’ll 
need during content transfer.

4 connect one end of the transfer 
cable to your 120-GB hard drive.

5 connect the other end of the 
transfer cable to the console’s 
rear usB port.

important

Be sure to connect the transfer cable 
to the back port, not a port on the 
front of the console.  

6 insert the included Hard drive 
transfer disc and follow the on-
screen instructions.
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important

the transfer cable connects to the 
120-GB hard drive in only one 
orientation. do not force the 
connector on. connect the cable in 
the orientation shown.

notES

• the Xbox 360 120GB Hard drive 
transfer cable is not a pc 
accessory. it is intended only for 
connecting the Xbox 360 120GB 
Hard drive to an Xbox 360 console 
for data transfer. damage to your 
pc or other usB device could 
occur if you connect the transfer 
cable to such devices. the cable 
functions only when used with the 
supplied transfer software.

• the transfer cable is intended only 
for transferring data from your old 
hard drive to your new hard drive 
through your console. it is not 
intended for long-term connection 
to your console, nor is it intended 
for use with any other usB host or 
device. dispose of the cable in 
accordance with the disposal of 
Waste electrical and electronic 
equipment guidelines below.

• if you are signed in to Xbox live, the 
transfer process will sign you out.

• the Xbox Guide is not available 
during content transfer.

• if the transfer is interrupted for 
any reason, your content will 
remain on your existing 20-GB 
hard drive. You can restart the 
transfer process at any time prior 
to completion.

• to begin using your 120-GB hard 
drive after content transfer is 
complete, remove your 20-GB 
hard drive and attach your 120-GB 
hard drive as instructed in “attach 
and remove Your Hard drive.”
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if you’re already using a 20-GB Xbox 
360 Hard drive, see “transfer content 
From an existing Hard drive” before 
attaching your 120-GB hard drive.

To attach your hard drive:

1 turn off your console.

2 remove the hard drive bay cover 
from your console.

3 position the hard drive over the 
hard drive bay with the thin end 
(the front) pointed toward the 
front of the console and the thick 
end (the back) pointed toward the 
back of the console.

4 place the back of the hard drive 
against the back of the hard drive 
bay. Make sure the ridge along 
the back of the hard drive is under 
the lip on the back of the hard 
drive bay.

5 push the front end of the hard 
drive down until the tab clicks.

To remove your hard drive: 

1 turn off your console.

2 press the tab on the front of the 
hard drive and lift the unit from 
the console.

important

avoid touching hard drive bay contacts 
or hard drive connector contacts with 
fingers or metal objects. 

ATTACh�AnD�ReMOVe�YOUR�hARD�DRiVe
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You can personalise your hard drive 
by giving it a name.

To give your hard drive a name:

1 With the hard drive attached to 
the Xbox 360 console, select 
system, Memory. 

2 Highlight your hard drive.

3 choose device options and 
rename your hard drive. 

once your hard drive has been 
personalised, you can identify it by 
its new name.

PeRsOnAlise�YOUR�hARD�DRiVe

COPY�OR�DeleTe�sAVeD�iTeMs

You can move items on your hard 
drive to a memory unit. You can also 
free up space on your hard drive by 
deleting items.

To move or delete an item from your 
hard drive:

1 With the hard drive attached to 
the Xbox 360 console, select 
system,�Memory. 

2 select your hard drive.

3 choose the type of item, then the 
specific item that you want to 
move to another location or 
delete from the hard drive. 

notE

if you delete content originally 
included with your hard drive, it 
cannot be restored. Make sure you 
do not want to keep any content 
before deletion.
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TROUBleshOOTing
if you encounter problems, try the 
possible solutions indicated below.

hard�Drive�not�a�listed�storage�
Device
if your hard drive is not listed as a 
storage device, try the following 
steps, in order. 

1 Make sure the hard drive is fully 
inserted into the hard drive bay 
and looks level. turn the console 
off, and then back on again. 

2 turn the console off and remove 
the hard drive. turn the console 
on and then off again. reattach 
the hard drive. 

3 if possible, try the hard drive on 
another console, or try another 
hard drive on your console to 
pinpoint the problem.

notE

damaged hard drives will not show 
up in the Xbox Guide and could harm 
your Xbox 360 console. Hard drives 
that have been crushed, immersed in 
liquids, or exposed to intense heat 
may be damaged beyond use and 
will not show up in your list of 
storage devices.

iF�YOU�neeD�MORe�helP

Go to www.xbox.com/support or call 
Xbox customer support:

• ireland: 1-800-509-186  
(ttY users: 1-800-509-197)

• united Kingdom: 0800-587-1102 
(ttY users: 0800-587-1103)

• south africa: 0800-99-1550

do not take your Xbox 360 console 
or its accessories to your retailer for 
repair or service unless instructed to 
do so by an Xbox customer support 
representative. 
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! Do�not�Attempt�Repairs
 do not attempt to take apart, 

service, or modify the Xbox 360 
console, power supply, or its 
accessories in any way. doing  
so could present the risk of 
serious injury or death from 
electric shock or fire, and it  
will void your warranty.
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DisPOsAl�OF�WAsTe�eleCTRiCAl�
AnD�eleCTROniC�eQUiPMenT�
(Weee)�in�The�eUROPeAn�UniOn�
AnD�OTheR�COUnTRies�WiTh�
sePARATe�COlleCTiOn�sYsTeMs
this symbol on the product or its 
packaging means that this product 
must not be disposed of with your 
household waste. instead, it is your 
responsibility to hand this over to an 
applicable collection point for the 
recycling of electrical and electronic 
equipment. this separate collection 
and recycling will help conserve 
natural resources and prevent 
potential negative consequences for 
human health and the environment, 
which inappropriate disposal could 
cause due to the possible presence of 
hazardous substances in electrical 

and electronic equipment. For further 
information about where to drop off 
your electrical and electronic waste, 
please contact your local city/
municipality office, your household 
waste disposal service, or the shop 
where you purchased this product. 

contact  
weee@microsoft.com for 
additional information on 
Weee.

Hereby, Microsoft declares that this 
accessory is in compliance with the 
essential requirements and other 
relevant provisions of directive 
1999/5/ec with regard to the eMc 
directive 89/336/eec.

X135985701.indb   11 3/26/2007   10:34:54 AM



12

en
gl

is
h

COPYRighT
Information in this document, including URL and other Internet Web site references, is subject to change 
without notice. complying with all applicable copyright laws is the responsibility of the user. Without 
limiting the rights under copyright, no part of this document may be reproduced, stored in or introduced 
into a retrieval system, or transmitted in any form or by any means (electronic, mechanical, 
photocopying, recording, or otherwise), or for any purpose, without the express written permission of 
Microsoft corporation.
Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual property 
rights covering subject matter in this document. Except as expressly provided in any written licence 
agreement from Microsoft, the furnishing of this document does not give you any licence to these 
patents, trademarks, copyrights, or other intellectual property.
© 2007 Microsoft corporation. all rights reserved.
Microsoft, Xbox, Xbox 360, Xbox live, Hexic, the Xbox logos, and the Xbox live logo are either registered 
trademarks or trademarks of Microsoft corporation in the united states and/or other countries.
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