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PRODUCT OVERVIEW 
Microsoft

®
 TechNet Plus is a premium subscription offering for 

IT Pros and Managers that provides a comprehensive tool kit 
for evaluation, deployment, and support of Microsoft products. 
There are 2 types of subscriptions: 
 

TECHNET PLUS LICENSING 

TechNet Plus Direct and TechNet Plus 
Single User are licensed to individuals. 

Each subscription license type 
entitles only the designated 
subscriber to use evaluation software, support 
incidents and access the TechNet Benefits 
Portal – no other users are entitled to use 
these resources. 

Software provided through TechNet Plus is for 
evaluation purposes and cannot be used in a 
live production environment. 

PURCHASING OPTIONS  
Subscriptions can be purchased 
through Volume Licensing programs, 
as a retail purchase of Fully Packaged 
Product (FPP) from an authorized 
reseller or directly from Microsoft. 

THROUGH SOFTWARE ASSURANCE 
You are eligible for one TechNet Plus Direct 
Subscription if you purchase a Microsoft Server 
product with Software Assurance through one of 
the following volume licensing programs: 

 Open Value / Open Value Company-Wide / 

Open Value Subscription 

 Select 

 Enterprise Agreement / Enterprise Subscription 

Agreement 

The TechNet Plus Direct subscription received as a 
Software Assurance benefit has the same content 
provided in the retail or volume licensing TechNet 

Plus subscriptions. 

 
TechNet Plus Subscription details: 

www.microsoft.com/technetplus    

TechNet Plus Subscription through Software Assurance details: 

http://www.microsoft.com/licensing/sa/benefits/technet_plus.mspx 

Additional licensing presentations and reference cards: 

www.learnlicensing.com  

 

TECHNET PLUS SUBSCRIPTION BENEFITS 
 Microsoft Software. The most recent versions of Microsoft 

software licensed for evaluation, and proof of concept purposes. 
Evaluate full-version commercial products without time limits or 

feature limits, including Microsoft operating systems, servers, and 
Office System software.  

 Beta software. Pre-release versions of Microsoft operating 
systems, servers and business applications for evaluation purposes. 

 Professional Support Incidents.  Two complimentary 
Professional Support incidents and a 20% discount on additional 

purchased support incidents*.  

 Managed Newsgroup Support. Receive a guaranteed response 

to any query posted on over 100 Managed Newsgroups.  All 
responses to TechNet Plus subscribers, are reviewed for accuracy by 

a Microsoft Support Professional. 

 Technical resources for Microsoft products. Access the 

Technical Information Library containing the Microsoft Knowledge 
Base, security updates, service packs, resource kits, utilities, 

technical training, and product documentation.  

 Microsoft eLearning courses. To prepare for certification or to 

help build technical skills, TechNet Plus includes a selection of 
Microsoft eLearning courses for free each quarter.  

 Online Concierge Chat. 24/7 Instant Message Chat Support with 
a Microsoft Search Assistant online for help finding the technical 

resources you need or for assistance with non-technical questions. 

 Subscription to TechNet Magazine. Receive a free one-year 

subscription to TechNet Magazine which provides hands-on 
information to help you maximize your system’s security, reliability, 

scalability and interoperability*.  

* Availability varies by region 

 

TechNet Plus Direct 

(Online access only with 

downloadable 

rights) 

 

TechNet Plus Single User 

(Online access with downloadable 

rights with periodic DVD 

shipments of content 

included) 

 

TECHNET PLUS SINGLE SERVER – 
RENEWAL MIGRATION PATH 
TechNet Plus Single Server licenses purchased 
through Volume License programs and/or a 
Premier Support Agreement, upon expiration may 
purchase Software Assurance for as many TechNet 
Plus subscriptions as required for the organization.    

http://www.learnlicensing.com/

