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System Center Mobile Device Manager 2008



Introducing Athena Remote AssistanceTM

• Extends native MDM device mgmt capabilities

• Seamlessly integrated into MDM infrastructure 

• User interface extensions via MDM MMC console

• Leverages MDM PowerShell interface for integration

• Server extensions co-resident with MDM server roles

• Remote assistance function with or without mobile VPN 

active/enabled

• Leverages MDM scalability, security, reliability

• Available Q1 ‘09 from Odyssey Software



Athena Remote Assistance Features

• Athena Remote Assistance: Core Edition

• Remote Control

• Athena Remote Assistance: Enhanced Edition

• System Information

• File Explorer

• Registry Explorer

• Networking Status

• Phone & Message Statistics



Athena Remote AssistanceTM Architecture



Athena Remote Assistance Screen Shots (1)



Athena Remote Assistance Screen Shots (2)



Athena Remote Assistance Screen Shots (3)


