Athena Remote Assistance™ for
System Center Mobile Device Manager 2008



Introducing Athena Remote Assistance™

- Extends native MDM device mgmt capabilities

- Seamlessly integrated into MDM infrastructure
- User interface extensions via MDM MMC console
- Leverages MDM PowerShell interface for integration
- Server extensions co-resident with MDM server roles

- Remote assistance function with or without mobile VPN
active/enabled

- Leverages MDM scalabillity, security, reliability
- Available Q1 ‘09 from Odyssey Software



Athena Remote Assistance Features

- Athena Remote Assistance: Core Edition
- Remote Control

- Athena Remote Assistance: Enhanced Edition
- System Information
- File Explorer
- Registry Explorer
- Networking Status
- Phone & Message Statistics



Athena Remote Assistance™ Architecture
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Athena Remote Assistance Screen Shots (1)
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Athena Remote Assistance Screen Shots
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The Athena Bemote Azziztance snap-in provides remote acceszs to a Windows Mobile device
that iz located elsewhere allowing you to azsist mobile users with device operation or to
troublezhoot problems.
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Snap-in initialized succeszsfully.

@ Refresh Leart miare

@-ej\ Access Log

Usermame Action Date Time

ODYS5EYSOFTWARE \administrator RemoteControl LiveSession 10/7/2008 5:48:44 PM
ODYSSEYSOFTWARE \administrator RemoteControl LiveSession 10/7/2008 5:30:38 PM
ODYSSEYSOFTWARE \dyeaple FemaoteControl LiveSession 9/29/2008 2:51:38 PM
ODYSSEYSOFTWARE \administrator RemoteControl LiveSession 9423/2008 2:35:21 AM
OD%SSEYSOFTWARE \adminiztrator RemoteControl LiveSession 9/23/2008 32327 AM
:I?YHFIFYHHFTW&HF\adminisharnr RemnteCnntinl | iveSessinn H!??!?ﬂﬂﬂ ?'RH'ﬂ"ﬂEI;I

Actions

PALMTUNNELTEST
|Qll  Refresh
Vi
Mew Window From Here

EP Help




Athena Remote Assistance Screen Shots (3)
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