


Traditional desk-bound BI solutions will take a company 
only so far. Beyond that, the expanding scope and rapid 
pace of business can outstrip the supply line that mobile 
executives need most—the two-way flow of timely 
information to guide decision-making, provide feedback, 
and monitor business performance. Once they move out of 
range of business intelligence, front-line personnel can be 
blindsided by problems, overlook developing trends, miss 
opportunities. Securely transmitting on-site observations, 
updates, and analysis has to wait for a convenient place 
and time, while colleagues back at the office just wait.

Opportunities
The answer is to expand the range and capabilities of 
business intelligence to match the scope, requirements, 
and pace of your enterprise. Windows Mobile powered  
BI solutions help give key people the ability to access, 
collect, analyze, present, and share information—when 
they need it. With business intelligence in their hands, 
executives and line managers have the power to make 
better informed decisions. They can respond quickly to 
changes in the business environment, solve problems, spot 
emerging trends, and communicate front-line intelligence 
while it’s still fresh. 

Windows Mobile—Impact on Business Value 
Companies of all sizes are achieving business value by 
deploying Windows Mobile powered business intelligence 
solutions that help to deliver important strategic, 
operational, and cost-saving benefits. Just a few of the 
potential business value benefits that Windows Mobile 
powered solutions can help provide:

n	 Improve decision-making company-wide. Help 
mobile executives and operations managers to access, 
collect, and analyze information in depth when and 
where required.

n	 Increase responsiveness. Act fast in time-critical 
situations by taking advantage of communication 
options to help capitalize on business opportunities or 
contain costly threats. 

n	 Increase the value of customer visits. Have “big 
picture” and detailed account information to evaluate 
profitability, spending patterns, potential problems,  
and opportunities. 

n	 Improve predictability and control of financial  
and operational performance. Combine powerful  
BI tools with the dynamics of mobile capabilities. 

n	 Improve productivity of high-value executives  
and managers. Help allow more time for decision-
making and action. Help reduce non-productive 
downtime as well as time spent on manual and  
paper-based processes. 

n	 Improve critical communications. Help eliminate 
delays by transmitting contact reports, meeting notes, 
data updates, action memos, and other information  
at the point of contact. 

The Windows Mobile Difference
It makes a difference which platform is the foundation
for your mobile BI solution. Every Windows Mobile powered 
solution starts with an advantage—the attributes and benefits 
that are an intrinsic part of Windows Mobile, not add-ons or 
options. It’s the difference that really makes a difference.

n	 Familiarity. Make use of users’ experience with the 
Windows® operating system, minimizing the need for 
training. In-house developers can apply their .NET 
expertise to creating and extending mobile field sales 
solutions.

n	 Flexibility. Windows Mobile provides one platform for 
end-to-end enterprise solutions, with a broad choice of 
peripherals, devices, and connectivity options.

n	 Built-in security functionality. Mirroring the security 
categories on business desktop PCs, Windows Mobile 
software extends the range of security and systems 
management options within the Windows Server System.

n	 Powerful applications. Choose from a broad array of 
mobile field sales programs to meet your specific needs, 
while taking advantage of built-in Web standards support.

n	 Cost-effective, financially compelling. Make use of 
investments in your existing Microsoft infrastructure, such 
as Windows Server, Exchange Server, and SQL Server. Use 
existing client and server software licenses.

Aomori Yakult Seller increased sales by 105 percent in one year. Aomori Yakult 
Seller Co. is a Japanese company that sells health food products directly to consumers 
through a sales network of 600 “Yakult ladies.” As changing lifestyles led to a declining 
customer base, an outdated manual system for gathering and analyzing sales and 
customer data made it impossible to get good business intelligence. After deploying 
a new automated mobile-workforce and BI reporting solution, the company was able 
to increase sales 105 percent in a single year, shorten distributors’ workdays by two 
hours, cut data-gathering from six weeks to one day, and make customer and sales 
information available in real time. 

Business Overview: Challenges and Opportunities

Success Story

Windows Mobile 
Powered Devices

A broad array of mobile devices delivering multiple communication and data access capabilities with 
Windows Mobile software for Pocket PCs and Smartphones

Development Tools
A range of tools for developing and extending line of business sales solutions, including Visual 
Studio® .NET 2003, including the .NET Compact Framework

Desktop
Mobile access to e-mail, contacts, calendar, and tasks to connect to the people and information 
needed when away from their desks

Servers
The Windows Server System™, including Windows Server® 2003, Exchange Server 2003, SQL Server™ 
2005 Mobile Edition, Internet Security and Acceleration (ISA) Server, BizTalk® Server, Speech Server, 
Systems Management Server, and MapPoint® Location Server

Services
Innovative productivity-enhancing information services, including MapPoint Web services and 
Windows Media® services

Partners
A broad range of experienced partners to deliver complete mobile solutions, including mobile 
operators, device manufacturers, solution providers, and enterprise independent software vendors 
with line-of-business and industry-specific applications

 

Why Windows Mobile?
Windows Mobile provides a rich, flexible, cost-effective 
platform for deploying and managing a wide choice 
of mobile business intelligence solutions that help 
organizations improve business performance and 
employee productivity while reducing operating costs. By 
using industry-standard software and devices with support 
for Web standards, Windows Mobile powered solutions 
work well with Microsoft technologies and line-of-business 
applications developed by our partners. These capabilities, 
combined with Microsoft technology innovation, security 
focus, and industry alliances, help your Windows Mobile 
powered solutions meet the needs of your enterprise 
today and provide the right foundation for tomorrow.

Ways to Get Started
Take the following steps to explore how your business can 
benefit from Windows Mobile powered mobile business 
intelligence solutions.

Step 1: Our Windows Mobile Enterprise Resource Kit is a 
great introduction. It will tell you what you need to know, 
from basic concepts to the full story on how to deploy 
a robust Windows Mobile solution. Please visit www.
microsoft.com/windowsmobile/business/default.mspx. 

Step 2: Learn more about mobile business solutions, 
including solution scenarios, business impact, white 
papers, case studies, and links to mobile business 
solution providers. Please visit www.microsoft.com/
windowsmobile/business/default.mspx. 

Step 3: Discuss your company’s specific requirements 
and the potential benefits you can expect from a 
Windows Mobile powered business intelligence solution. 
Contact the partner(s) that interest you, or contact your 
Microsoft representative. Please visit www.microsoft.com/
windowsmobile/providers/mpdsearch.aspx.

Request sales, 
operational, stock, 
or ERP reports 
when and  
where needed

Windows Mobile in Brief
Windows Mobile helps companies improve business performance by effectively and efficiently extending Microsoft Office Outlook® 
e-mail access and familiar Microsoft® Office software for Windows Mobile®* and line-of-business applications to mobile workers.

Microsoft and partner products deliver mobile BI solutions designed to work together—so not only can you help your mobile 
workers by providing familiar applications while on the go, but you can maximize your current investments in hardware, software, 
and training. The table below highlights core products and services that make up Windows Mobile powered business intelligence 
solutions.

View detailed 
standard and 
custom BI reports 
while on the move

Quickly identify 
performance 
areas requiring 
immediate 
attention

Review trends 
to improve 
decision 
making

* Microsoft® Office software for Windows Mobile® available for Windows Mobile Pocket PC version, not Windows Mobile Smartphone version.
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