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SPV E200 Bluetooth Connections 
You can use the Microsoft® Wireless Transceiver for Bluetooth® to transfer files, e-mail, and other information 
between your SPV E200 Smartphone and your computer. For this to work correctly, you must first configure the 
computer and Smartphone to communicate with each other.

This document will help you configure your computer and your Smartphone to communicate over a Bluetooth 
connection. This document will also step you through using Microsoft ActiveSync® over Bluetooth to synchronize 
your e-mail and contact information.

These instructions assume that:

• You have already set up and configured your Microsoft Wireless Transceiver for Bluetooth on 
your computer.

• You have installed Microsoft ActiveSync version 3.7.1 or later on your computer.

• You have configured your Smartphone to synchronize successfully with ActiveSync through the supplied 
device cradle or data cable.

• You are running Microsoft Windows® XP with Service Pack 2 installed.

To configure your Smartphone for Bluetooth
1 On your Smartphone, press Start, press Settings, and then press Bluetooth.

2 Under Bluetooth, select Discoverable, and then press Done.

3 Press Start, press Configurations, and then press BT SerialPortSetup.

4 Select the Inbound COM Port and Outbound COM Port check boxes, and then press Done.

5 On the Info screen that appears, press OK .

6 Disconnect the Smartphone from the universal serial bus (USB) cradle or data cable.

To add a Smartphone to a computer’s Bluetooth device list
1 On your computer, click Start, click Control Panel, click Printers and other Hardware, and then click 

Bluetooth Devices.

2 On the Devices tab, click Add.

3 Click My device is set up and ready to be found, and then click Next.

4 Select your Smartphone from the list of available Bluetooth devices.

5 Enter a passkey to use while connecting to your device, and then click Next.

6 On your Smartphone, press Yes when asked to add the device to the list of bonded devices.

7 On your Smartphone, enter the passkey you created in step 5, and then press Done.

8 (Optional:) On your Smartphone, enter a custom name for the computer, and then press Done.

9 Click Finish to close the Add Bluetooth Device wizard.

 10  Under Bluetooth Devices, click the COM Ports tab.

 11  Note the COM port number marked as Incoming for your Smartphone. You will need this number to  
 configure ActiveSync in the following procedure.
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To configure ActiveSync on your computer to use Bluetooth
1 On your computer, click Start, point to All Programs, and then click Microsoft ActiveSync.

2 On the File menu, click Connection Settings.

3 Select the Allow serial cable or infrared connection to this COM port check box, and then select 
the COM port that you noted when you were adding your Smartphone to your computer’s Bluetooth 
device list.

Note   If the COM port list is unavailable, disconnect your Smartphone from the USB cable or cradle that 
connects it to the computer.

4 Click OK to apply the changes.

To configure ActiveSync on your Smartphone to use Bluetooth
1 On your Smartphone, press Start, press More, and then press ActiveSync.

2 Press Menu, press Options, and then press PC Settings.

3 Press Menu, and then press Advanced.

4 Select the Enable PC sync using this connection type check box, select Bluetooth, and then 
press Done.

5 Return to the ActiveSync main screen.

6 Press Menu, and then press Setup BT ActiveSync.

7 On the BT ActiveSync Setup screen, press Start.

8 On the Info screen, press OK . The Bluetooth Settings screen will open.

9 Verify that Bluetooth is On, and then press Done. 

 10  Press Done again to return to ActiveSync.

 11  Press Menu, and then press Connect via Bluetooth.

When the ActiveSync process starts, you have completed setup of your Smartphone.

Troubleshooting Tips
Problems connecting ActiveSync over Bluetooth

There are several possible issues that could prevent you from creating an ActiveSync connection between your 
computer and your Smartphone. If you are having problems connecting, try the following troubleshooting 
actions:

• Restart your computer. This will help reinitialize the Bluetooth functionality on your computer. After your 
computer has restarted, try creating a Bluetooth ActiveSync connection to your computer again.

• Try a different COM port. When you configure your connection settings in ActiveSync to allow serial 
cables or infrared connections, you may have more than one choice for a COM port. In rare instances, 
the COM port you need to choose and the one that your device displays may not match. To test your 
connection, try selecting another COM port from the list in Connection Settings, and then try to create a 
Bluetooth ActiveSync connection again.

Other troubleshooting issues

For more information about connecting your devices or troubleshooting connection problems, see:

Orange SPV E200 support

Windows Mobile™-based Device Help and How-to

Microsoft Help and Support

http://web.orange.co.uk/yourphone/spv2/?manufacturer=Orange&menu=yourorange.yourphone.spv2&rd=1
http://www.microsoft.com/windowsmobile/help/default.mspx
http://support.microsoft.com/



