
One day migration of 
100MB database with 
100% accuracy
80% savings over 
traditional migration 
process
Developer productivity 
up 20%
Ready for planned 
upgrade to SQL 
Server™ 2005

Implemented 
Microsoft® SQL 
Server™ 2005 with 
Analysis and 
Reporting Services
Used Microsoft SQL 
Server Migration 
Assistant (SSMA) to 
migrate data from 
Oracle solution

Oracle solution was 
obsolete, complex 
and difficult to 
maintain
Inflexible analysis 
tools hindered 
business decisions
Needed to migrate 
quickly and smoothly 
to avoid customer 
disruptions

Brazil’s leading call center improved their reporting and analysis capabilities 
while lowering licensing & maintenance costs

“If SSMA hadn’t saved us hours and hours of arduous, 
manual coding, it would have been difficult to justify 
the project.”
— Paulo Henrique da Silva, IT Manager, Atento Brasil


