
 
 

     

       

 

 

 

WPA Mobile impresses  
 
Bramidan has saved time and reduced the number of errors and even 
generated new customers after implementing WPA Mobile. 

 
“When you are dealing with a potential customer, it is vital to offer an outstanding 
and a reliable service. An efficient Service Management System like WPA will help sell 
itself to the customer” says Lars Jørgensen, International Service Manager at 
Bramidan. 
 
“We have experience enthusiasm from our customers and get very positive feedback 
when we demonstrate our service system around the world” Lars explains. 
  
Increased Productivity  
Bramidan is located in the southern part of Jylland producing and selling bale presses 
to customers around the world. In 2004, Bramidan installed the WPA solution at their 
Danish headquarters. The solution has had a huge impact on Bramidan’s daily 
operations. 
 
Before, orders were received over the telephone, written on paper and sent out to 
the field engineer who needed to write down the information before he made his way 
to the customer. At that time, the service engineer had to note mileage information, 
hours and goods used on the order and fax a finished report to the office. At the 
office an administrative employee had to manually type in the data before the billing 
process could even start. 
 
Today, WPA’s solution takes care of all the communication and data-handling. When 
data is typed into the system; all relevant employees can access the information and 
see the status of a specific order. 
 
Cut Costs  
“We save 20 minutes per order in handling time” explains Lars Jørgensen. “Before we 
used 28 minutes per order and today we only use 8 minutes”. Because of the 
continuous update of information, orders can actually be closed when the service 
engineer leaves the customer. That means that billing starts the same day thus 
improving immensely the company’s cash flow.  
 
“We also had trouble reading the exact information about what spare parts the 
service engineer has used which led to misunderstandings & errors. The WPA system 
really has improved our warehouse management” says Lars Jørgensen and adds “In 
our company, spare parts can cost anything from 0.35$ to 2.800$, so it important 
that we can trust our warehouse information” 
 
“It is difficult to be 100% accurate, but the WPA solution has an impressive return on 
investment (ROI). I would say at least within the first year” he says. 

 

 

Overview 

Company Profile 
Bramidan is one of Europe’s 
leading suppliers of equipment for 
compacting waste materials. 
Bramidan has 60 employees and 
sell products to customers all over 
the world. 

Situation 
Bramidan was seeking an IT-based 
solution to increase productivity and 
build a solid operational structure in 
the After Sales Service 
Department. 

Solution 
WPA Mobile 2.6 was integrated 
with the company’s ERP-system. 
After 14 days the system was up 
and running. The Field Engineers 
received ruggedized PDA’s from 
Intermec. 

Benefits 
 save 20 minutes per order in 

handling time  
 increased productivity in the 

Service department  
 improved customer satisfaction 
 less miscommunication and 

errors 
 improved work satisfaction 

among the field engineers  
 

 
Partners 

TDC Mobil 
(+45) 6664 9837 
 
WM Data 
(+45) 4478 4000     
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WPA Mobile is a dynamic Danish software company that was founded in 2003. WPA Mobile develops mobile solutions 
for companies in the Energy sector and Construction sector as well as companies within Industrial Service. Our solution 
makes the work processes more effective and creates economic benefits for our customers. WPA Mobile is Microsoft 
Gold Certified Partner and was awarded as one of the 25 most innovative firms in the world. 

 

 

Easy to work with 
Chief Field Engineer Jørn Høeg is satisfied with his PDA. “It’s a pleasure to start each 
morning from home with an overview of the day’s orders and after finishing the last 
order, I can return home directly” he says. 

“I only have to visit our headquarters to pick up spare parts. All other activities are 
done using the WPA system. My job is actually a lot more fun without all the manual 
writing I did before. WPA is easy to learn and not complicated to work with” he 
explains.   

Besides the automatic registration of orders, hours and parts, Jørn Høeg likes the 
built-in GPS and the availability of communicating with both the office and his 
colleagues. When the order is finished; the information is send directly to the ERP-
system and an invoice can be printed and sent immediately. 

”If one of my orders should be delayed or postponed, I can forward the order to one 
of my colleagues without involving the office and all the details automatically follow 
the order” he explains.  

Quick implementation 
Bramidan had searched for an effective Service Management system for a while, 
when Lars Jørgensen heard about WPA Mobile. 

“We got at demonstration of a system that works well and meets all of our needs” 
says Lars Jørgensen. “One of our field engineers who didn’t have any special interest 
in IT tested the system; he quickly became keen on the system so we decided to 
issue WPA to all of our field engineers” he says.  

WPA Mobile was integrated with the ERP system Navision Attain, and Lars Jørgens 
emphasizes that a stabile and well-functioning ERP-system is necessary if you want 
success. The integration process was completed in just 14 days. 

Bramidan has experienced a considerable increase in revenue over the last 3 years 
and the number of field engineers has doubled. But the administrative operations are 
still managed by the same office employee. “This is only possible due to the WPA 
system” stated Lars Jørgensen. He goes on to explain that the office employee 
doesn’t have to look up prices, customers etc. manually anymore. 

Don’t save money on the hardware 
Intermec was the chosen supplier for the PDA’s. “Our PDA’s have to be rugged 
enough for on-the-job use and that’s really a challenge” says Lars Jørgensen. “We 
realized that a regular PDA simply isn’t durable enough for our needs. However 
Intermec ruggedized PDA has proven to be very reliable”. 
 
Also a good and reliable telephone service is a necessity. “We have a need for instant 
and efficient communication and partnered with TDC Mobil” says Lars Jørgensen. 
“The right hardware and good mobile coverage is top priority if you want a WPA 
Mobile solution” continuing he states “Don’t pinch your money here. It will cost you 
more in the long run and it will delay the whole implementation process” 

”It’s easy to learn and 
uncomplicated to work with. I 
save allot of time because I finish 
the paperwork, as soon as I finish 
the order” 

Jørn Høeg, Chief Field Engineer, 
Bramidan 

 
Details 

Company 
Bramidan 
www.bramidan.com 
 
Industry 
Compacting waste materials 

Contact person  
Lars Jørgensen, International 
Service Manager 

Telephone 
(+45) 7517 3266 

Software 
WPA Plan Standard og WPA 
Klient (PDA) 

Hardware 
Intermec 700c 
 
Start 
May 2004 
 
ERP-system 
Navision Attain 
 
ERP-supplier 
WM Data 
 
Mobile Phone Operator 
TDC Mobil 
 
Users  
6 + 2 in the Netherlands   
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