
Reference case Volta Limburg

Volta Limburg with Tensing Mobile Workflow
Volta Limburg has chosen the Tensing mobile
workflow solution to further optimize its service 
business.

Volta Limburg is a cooperation of eight regional 
Essent service companies. The service organi-
zation at Volta Limburg services home heating 
needs of Essent customers.  Inhome has a na-
tion wide network of over 40 specialized advisors 
and about 500 field service engineers. This team 
guarantees worry free living for customers by 
installing and servicing central heating systems, 
unblocking sewage problems, and restoring da-
mage on houses when needed. 

Volta Limburg chose the following functionalities 
from our mobile workflow product suite:

Tensing Gateway: with XML and communi-
cation Gateway;
Tensing Mobile Workflow: with this module 
the field service engineer can use a digital 
work order.

Tensing Mobile Workflow has been integrated 
with Optim Service by InterChange. The service
process at Inhome concerns resolving failures 
and preventive maintenance of central heating 
boilers and warm water equipment in the civil 
market. The daily planning of field service engi-
neers is done in Optim Service. This planning is 
sent to the field service engineers by GPRS. The 
engineer resolves the planned failure or services 
the equipment. Upon finalizing his job he reports
this in his handheld PDA and sends his working
status back to the office.
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Other mobile workflow functionalities are:
Tensing Dispatch: a planning module with 
which planners and call center employees 
can plan and re-plan service orders and 
monitor them;
Tensing Scheduler: a module for automatic 
planning by using algorythm which is ar-
ranged together with the customer.

Why did Volta Limburg choose Tensing? 
“We searched for a good successor of our cur-
rent mobile solution from Idesta. With Tensing
Mobile Workflow we are able to maintain the 
same workflow and we can expand where ne-
cessary. The Tensing solution offers us a large 
number of relevant basic functionalities
which meets our requirements perfectly.
Besides that Tensing also has extensive expe-
rience and knowledge of mobile processes
and mobile data communications. We also
moved from mobitex to GPRS. Working with 
Tensing has been a great experience, they have 
aligned themselves 100% with our goals”, said 
Leon de Heus, employee ICT department of 
Volta Limburg.
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Delivered products
•  Used software: Tensing Gateway, 
   Tensing Scheduler, Tensing Dispatch, Tensing
   Mobile Workflow
•  Wireless communication: GPRS network by 
   Vodafone
•  Handheld computer hardware: MC-9062 Short
 
Tensing: a tradition of excellence
With over 20 years of experience providing suc-
cessful solutions to the Field Service industry 
worldwide, Tensing is a mobility software and 
application developer specializing in internatio-
nal implementations for enterprise mobility. 

Tensing solutions are being used by thousands 
of field workers in Europe, North America,       
Australia and the Middle East for a wide range of 
applications such as digital work orders, tracking 
& tracing, fleet management, geocoding, dis-
patch & scheduling, navigation and messaging. 
Field Service, Utility, Transportation & Logistics, 
Municipal and Public Safety industries recognize 
the value Tensing adds with our wide range of 
products and consulting services.

Client commitment
At Tensing, the relationships we build are just as 
important as the solutions we provide. Even after 
20 years, there is no ‘one-size-fits-all’ mentality 
at Tensing. We see every client as having a uni-
que set of business challenges that we can meet 
head-on with an equally unique combination of 
customized technology and out-of-the-box thin-
king. Our experts are always happy to analyze 
your current capabilities and give you advice 
on what your organization needs to grow and 
compete in a changing world…because we plan 
to grow right along with you.

Our commitment to our clients is that we will be 
here when you need us, long after the imple-
mentation is successfully completed. We never 
stop developing new technologies and solutions 
so that Tensing can always add value to your 
enterprise that can be passed through to your 
customers.

More information
For more information on what our solutions can 
mean for your organization, please visit 
www.tensing.com.


