
Q u i c k  S t a r t  G u i d e

Anywhere access to the people and 
    information you need every day.



What is Microsoft®  
Office Communicator 
Mobile 2007?
communicator Mobile 2007 extends iM (instant 
messaging) and presence capabilities found on your 
desktop to your Windows Mobile® device, delivering 
efficient, real-time communication capabilities when 
you’re on the go. Help improve your productivity, 
communication, and problem solving by quickly find-
ing the people you need and selecting the best and 
fastest way to contact them. 

Advanced Mobile Communications

 • Presence status indicates whether someone on 
your contact list or in your organization is avail-
able. You can tag key contacts to be alerted of 
their status change.

 • Simultaneous sign in to multiple clients (ex. 
Office Communicator on the desktop and  
communicator Mobile on a mobile device) gives 
you presence continuity, enabling people to 
easily keep track of your status.

 • Interoperability with federated servers and 
public iM networks lets you see presence, com-
municate, and access information with people 
and Web resources outside your organization.

 • Multiparty IM enables real-time communication 
with more than one person, at the same time.



 • Global address List (GaL) support provides you 
with access to your corporate address book.

 • Multimodal communication lets you select the 
most appropriate way to contact someone 
(SMS/E-mail/Phone/IM) based on the presence 
of the recipient.

 • Public IM “agents,” such as SmarterChild, help 
you access Web information using your public 
IM connectivity. 

Increased Mobile Productivity

 • Synchronized contact lists help ensure that 
contact information on your desktop is reflected 
on your mobile device and vice versa.

 • Similar features and functions, such as presence 
icons, custom notes, contact schedule informa-
tion, and OOF status, provide a consistent  
experience from desktop 
to mobile device.

 • Grouped consecutive 
messages from the 
same sender save 
you valuable mobile 
device screen space.



Getting Started
What You Need For an Optimal Experience: 

 • Microsoft Office Communications Server 2007

 • Microsoft Office Communicator 2007

 • Microsoft Exchange Server 2007

 • active directory 

 • A Windows Mobile device with Communicator 
Mobile 2007 installed

 • Data connectivity such as a wireless data plan or 
WiFi

Who Will Want Communicator Mobile 2007?

 • Office Communicator users

 • Windows Mobile users 

 • Anyone who wants to communicate in real-time, 
how they want, on the go 



How to connect a device running Communicator 
Mobile 2007 to Office Communications Server 2007:

 • Sign in, click on Menu, and then Options. 
 • Select General tab and enter your personal 

credentials. 
 • click on Server name. 
 • Enter full address for your Office  

Communications Server.
 • click on Connect using.
 • Select TLS to connect by using transport Layer 

Security protocol.
 • click on Sign in as and then select the  

presence status that you want to display when 
you sign in.



Advanced Mobile 
Communications 
Communicator Mobile 2007 integrates rich presence 
and multiple real-time communication capabilities 
so you can quickly see who’s available and select the 
best way to contact them. Global address list (GAL) 
support and contact lists with distribution groups 
help you easily search for people in your organization 
and see their presence status. Support for public IM 
networks such as AOL, Windows Live™, Yahoo! and 
federated servers help you communicate with people 
outside your organization. You can also hold multi-
party iM conversations, improving collaboration and 
saving you the time and effort of communicating with 
people one by one. In addition, public IM “agents,” 
such as SmarterChild, make it easier to access Web 
content when you’re on the go. 

To add someone from your Contacts list to a 
conversation:

1. Click on Menu.
2. Click on Add Someone.
3. Under Contacts, click on the name of the per-

son whom you want to invite, and tap Select.



Global Address List contact search:

1. Click on Menu and then tap Find/Add 
Contact.

2. Search for a contact that exists only in the 
global address list.

3. Ensure that the contact name appears in the 
search results.

4. Tap the contact name, tap Menu, and then 
select Add Contact.

Contact a user from a Distribution Group: 

1. If the Distribution Group is not an existing 
Contact, add the Distribution Group to your 
contacts list (see previous instructions on  
adding a Contact). 

2. Click on the Distribution Group and select the 
user you want to contact, and the most  
appropriate contact method. 



Increased Mobile 
Productivity
Communicator Mobile 2007 has the look and feel 
of Office Communicator 2007, providing a familiar 
experience that helps you quickly stay connected when 
you’re away from your office. Similar user features 
and functions give you a consistent experience from 
desktop to mobile device. For example, with Commu-
nicator Mobile 2007 you can manage your contact list 
by giving different permissions, and tag key contacts to 
be alerted of a change in their presence status – just as 
you can with desktop Office Communicator 2007. 

To manually set your presence status: 

1. In the main window, click on Menu.
2. Click on My Status.
3. Select the presence status that you want others 

to see, and then tap Select.



To create a personal status note:

1. In the main window, click on Menu. 
2. Select Set Note. 
3. Type a message to let others know more about 

your presence status, and then click OK. 
 
Consecutive messages from the same sender are 
grouped together, saving screen space.



  Glossary
 
Federated Servers

Federated servers, like Live communications Server 
2005 SP1 and Office Communications Server 2007, 
allow users to connect with their colleagues, business 
partners and customers, outside their enterprise. 

GAL

Global address List (GaL) is a corporate address 
book within the Exchange Server e-mail system. The 
directory service contains information for all e-mail 
users, distribution groups, and Exchange resources, 
enabling employees to easily look up anyone within 
their organization.

Office Communications Server 2007

Office Communication Server 2007 is a unified com-
munications server that provides enterprise instant 
messaging; presence; audio, video- and Web-confer-
encing; and enhanced voice over IP for enterprises, 
enabling people to easily and quickly find, collabo-
rate, and communicate with others. 



Multimodal Communication

Multimodal communication means that you have a 
variety of communication methods to choose from, 
so you can use the one that is most appropriate for 
that particular moment and the presence status of the 
recipient. 

Presence

Your presence is how your status shows to the outside 
world—whether you’re offline, busy, away, or avail-
able to receive messages and communicate on the 
go. Communicator Mobile 2007 on Windows Mobile 
devices shares presence information from Exchange 
Server 2007 and Office Communications Server 2007.

Public IM Agent

An IM agent is a software application that enables 
people to use instant messaging to look up Web 
content via menus and natural language queries. An 
iM agent is added to a user’s iM buddy or contacts list 
like a real person. 
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