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Enterprise 2.0



Nearly 70% of orgs will invest in team collaboration 

software in 2009
In which types of collaboration software are you likely to invest in 2009?

Source: Business Data Services Enterprise And SMB Software Survey, North America And 

Europe, Q3 2007 

Base: 214 professionals at  North American and European enterprises
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Virtual workspaces

Instant messaging

Enterprise portals

Presence

Web conferencing

Expertise automation

Personal websites

Composite Applications

E-mail

Calendar

Group scheduling

Discussion forums

Directories (taxonomy)

Groupware

Blogs

Wikis

RSS feeds

Social networks

Tagging

Social bookmarking

Personal profiles

Mashups
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1 Source:  Forrester Research, Inc. ñSocial Computing - How Networks Erode Institutional Power, And What to Do About Itò,  February 2006
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Digital Immigrants Digital Natives
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Forms

Extranets

Websites

Content

Search
Excel 

apps

Lists

Workflow

MOSS 2007

.NET framework
SQL server 

ASP.NET Visual studio
Visual studio
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