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Highlights of the Quarter

In the past quarter, Microsoft Health has been featured in numerous press outlets and participated in various
activities. Below are a few highlights to call out.

MEDIA HIGHLIGHTS

Technology Review — “Personal Medical Monitoring”

On April 24, Emily Singer of Technology Review posted a story on home health monitoring technology and discussed
her positive experience using the HealthVault compatible Omron blood-pressure monitor. She noted that she was so
satisfied with the results of the trial run that she was considering buying one for personal use. The article can be read
here.

Forbes — “Microsoft: Dollars Won't Cure Health Care”
On April 23, Forbes ran an essay penned by Peter Neupert, corporate vice president, Microsoft, on the impact of the
stimulus bill's $20 billion for health IT. The essay can be read here.

TechFlash - “Microsoft Funds Mobile-Phone Software for Autistic Children”

On April 2, Todd Bishop of TechFlash posted a story highlighting Microsoft External Research’s support of Gondy
Leroy of Claremont Graduate University and Gianluca De Leo of Old Dominion University in their quest to develop
mobile software and technologies to help autistic children communicate more effectively. The story can be read here.

Shape Magazine - “New Online Health Tools We Love!”

The April issue of Shape featured HealthVault as one of three “New Online Health Tools We Love!” HealthVault

partner Heart 360 was also included in the article.
HealthVault (free; healthvault.com) Ditch the scribbled notes for this program. The site allows you to
keep all your medical records and information in one place. You can also upload data directly from your own
blood pressure monitor, blood glucose monitor, scale, and cholesterol meter.

The New York Times — “Cough, Cough. Is There a Doctor in the Mouse?”
On March 5, the New York Times mentioned HealthVault in an article on virtual doctor visits. The article also
mentioned HealthVault partners American Well/HMSA and TelaDoc. To read the article, click here.
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Sky News Australia

In early March, Dr. Bill Crounse, senior director, Microsoft, was interviewed by Natalie Murray on Sky News Australia,
Australia’s national cable news network. The interview was so strong that Sky News ran the entire nine-and-a-half-
minute interview without a break, on two separate occasions. To watch the interview and see Dr. Crounse help cement
Microsoft as a thought leader in the health industry, click here.

Health Management Technology — “Re-inventing Healthcare”

In the March HiMSS issue, Health Management Technology featured a bylined article from Peter Neupert, corporate
vice president, Microsoft. The article was also the feature story on the publication’s online landing page. To read the
article, click here.

Cleveland Plain Dealer — “Cleveland Clinic makes electronic medical records personal, more
accessible”

On Feb. 26, Sarah Jane Tribble of the Cleveland Plain Dealer posted a story on the Cleveland Clinic/HealthVault pilot.
Resulting coverage can be read here. Sarah also appeared on Ohio NPR as a follow-up to this story. The segment
focused mostly on the stimulus plan, but both Microsoft and HealthVault were mentioned with regard to the
Cleveland Clinic pilot. To listen to this segment, click here.

FOX Business — “Stimulating Health Care”

On Feb. 20, Peter Neupert, corporate vice president, Microsoft, was interviewed on FOX Business for the segment
“Stimulating Health Care.” Neupert weighed in on President Obama'’s plans to modernize the health care system in
America. To watch the interview, click here.

HealthVault on the “Today Show”
On Jan. 23, HealthVault was mentioned in the “Today Show" segment Today's Health, "New year, New Trends.” To
watch the clip, click here. The medical records discussion starts at 2:02 and the HealthVault mention comes at 2:19.

Additional Press Coverage
= Applied Clinical Trials — "Managing Content in 2009"
= CMIO - "Future Forecast: Cloud Computing Brightens Healthcare's Dark Skies”
= The Economist — "HIT or miss”
= Healthcare IT News — "Humana sweetens deal for ER docs to share data”
= Healthcare IT News — "What makes a RHIO/HIE successful?”
*  Managed Healthcare Executive — "Achieve near-term productivity gains”
=  The Medical Quack — "Steve Shihadeh, VP Microsoft Health Solutions Group — The Amalga Software Solution
for Aggregating Hospital Information”
= The New York Times — "Some Caveats About Keeping Your Own Electronic Health Records”
= Seattle P-I — "What will the stimulus do to Microsoft's HealthVault?”
= Xconomy — "Microsoft’s Vet of Online Banking, Travel Aims To Make You Switch to Digital Health Records”

EVENT HIGHLIGHTS

HSG Meeting With the National Committee for Quality Assurance

Diane Jones, director of industry relations, Microsoft, and Steve Malme, senior director, Microsoft, have been heavily
engaged in conversations with the National Committee for Quality Assurance (NCQA) about possible areas for
collaboration. An in-depth conversation took place on April 17, during which there were discussions of how
HealthVault and Amalga can serve as vehicles to help NCQA achieve its research goals, develop quality measures and
more actively engage with consumers.

HSG Meeting With the National Business Group on Health

On April 10, Diane Jones, director of industry relations, Microsoft, George Scriban, product manager, consumer health
platform, Microsoft, Matt Stitz senior product manager, Microsoft, and Carrie Raffaelli, product manager, Microsoft,
met with Helen Darling, president of the National Business Group on Health (NBGH), to discuss HealthVault as a

Page 2 of 7


http://silverlight.services.live.com/61417/Sky%20News%20Australia_Crounse%20February%202009/video.wmv
http://www.healthmgttech.com/features/2009_march/0309_industry_watch.aspx
http://blog.cleveland.com/health/2009/03/cleveland_clinic_makes_electro.html
http://www.wcpn.org/index.php/WCPN/news/25561/
http://www.foxbusiness.com/video/index.html?playerId=videolandingpage&streamingFormat=FLASH&referralObject=3653800&referralPlaylistId=search|peter%20neupert
http://today.msnbc.msn.com/id/26184891#28812109
http://appliedclinicaltrialsonline.findpharma.com/appliedclinicaltrials/IT+News/Managing-Content-in-2009/ArticleStandard/Article/detail/586858
http://www.cmio.net/index.php?option=com_articles&amp;view=article&amp;id=16941
http://www.economist.com/specialreports/displaystory.cfm?story_id=13438006
http://www.healthcareitnews.com/news/humana-sweetens-deal-er-docs-share-data
http://www.healthcareitnews.com/news/what-makes-rhiohie-successful
http://managedhealthcareexecutive.modernmedicine.com/mhe/Technology+Strategy/Achieve-near-term-productivity-gains/ArticleStandard/Article/detail/584941?contextCategoryId=47349
http://ducknetweb.blogspot.com/2009/02/steve-shihadeh-vp-microsoft-health.html
http://ducknetweb.blogspot.com/2009/02/steve-shihadeh-vp-microsoft-health.html
http://www.nytimes.com/2009/04/18/health/18patient.html?_r=3&em
http://blog.seattlepi.com/microsoft/archives/163343.asp
http://www.xconomy.com/seattle/2009/03/09/microsofts-vet-of-online-banking-travel-aims-to-make-you-switch-to-digital-health-records/

personal health management tool that can improve workplace wellness and benefit both employees’ health and
employer costs. The meeting included a discussion on privacy, health challenges faced by employers, and
opportunities to present HealthVault and its benefits to NBGH membership.

Healthcare Information and Management Systems Society (HIMSS) Annual Conference

April 4-8, Microsoft executives briefed nearly 40 press and analysts on the show floor at HIMSS, providing an overview
of the major news: NewYork-Presbyterian, Amalga UIS 2009, and Surface and the Connected Health Framework. In
addition, the Worldwide Health team announced version 2 of the Connected Health Framework and the Connected
Health Platform.

Amalga UIS 2009 was featured in 26 stories coming out of the show, including a top story by IDG News that appeared
online at PCWorld, NetworkWorld, ComputerWorld, CIO, Yahoo! News and WSJ.com. The Microsoft Surface healthcare
applications demonstrated in the booth were covered by 15 outlets, including a video on Healthcare IT News and The

Health Care Blog.

Health Affairs — Stimulating Health IT

On March 10, Peter Neupert, corporate vice president, Microsoft, participated in a panel sponsored by Health Affairs
in Washington, D.C., around the launch of its “Stimulating Health IT" issue. Neupert emphasized that Microsoft is
hoping to do for healthcare what it has done for the computer revolution and that the focus must be on outcomes
first — with technology deployed accordingly. He stood out among fellow panelists, including representatives from
Dossia and Google, and Microsoft's key messages were reinforced by key opinion leaders, including Carol Diamond,
on subsequent panels.

Microsoft Innovation Days

Microsoft LCA organized Innovation days on March 4 and 5 in Brussels. The event was a huge success, with nearly 500
attendees, including political elites from Brussels and several member states, Microsoft software developers, and
European industry partners in attendance. Microsoft had an exhibit area of over 30 European demos with partners
and research labs based completely on S+S, highlighting Microsoft's vision on areas such as e-health, the future of
the Internet, environment, education and European partners in Internet innovation. Key themes communicated
included Microsoft's need for increased IP protection in Europe, endorsing Microsoft's Women's initiative and
leadership in the e-health space. Microsoft also took the opportunity echoed by the political elites on the need for
stimulus packages to focus on investing on innovation and to match investments being made by private industry.

A high-level dinner debate on Healthcare Innovation marked the official opening of the fifth EU Growth and
Innovation Day. Over 60 high-level stakeholders, patients’ organizations and healthcare providers debated live across
the Atlantic on the role of technology as key enabler to advance e-health. The debate allowed Microsoft to highlight
country best practices such as the opening of the Microsoft Innovation Centre in Mons, Portugal, Italy and Sweden,
among others. With the strong support of the Microsoft DC office, EU attendees exchanged views with Charles
Friedman from the U.S. Department of Health and Human Services. Microsoft also used the occasion to launch a
special report on Microsoft's healthcare innovation.

A breakout session on e-health, “Tomorrow's Solutions for Europe,” brought together HSG, Worldwide Health and
guests to explore how technology can help address an increasing demand in relation to the overall need for
accessible and affordable care, as well as the barriers and regulatory challenges associated with this new approach.
The session offered an ideal platform to present and positively position HealthVault as a citizen-centric services
platform but also to engage in a solution- and partnership-oriented dialogue with EU institutions, healthcare
providers and patients’ organizations.

Connectathon Testing

The last week of February, the Worldwide Health team and the team from iLink passed the IHE Connectathon in
Chicago with Microsoft's XDS.b implementation. In addition, the teams attained the extra bonus of HITSPE
certification, which is important given the growth in the U.S. market and the increasing levels of certification needed
to play in the stimulus package proposals. Being recognized for success at the Connectathon is key to continuing to
establish Microsoft's leadership credentials in the industry and to promoting open and modern interoperability
solutions built on Microsoft products and architectures. The fact that the teams were able to interoperate with 85

Page 3 of 7


http://nyp.org/news/hospital/personal-health-record.html
http://www.microsoft.com/presspass/press/2009/apr09/04-06AmalgaUISPR.mspx
http://www.microsoft.com/presspass/press/2009/apr09/04-06HIMSS09PR.mspx
http://www.microsoft.com/presspass/press/2009/apr09/04-06HIMSS09PR.mspx
http://www.microsoft.com/presspass/press/2009/apr09/04-06HIMSS09PR.mspx
http://www.pcworld.com/businesscenter/article/144318/microsoft_jumps_into_european_healthcare_market.html
http://www.healthcareitnews.com/video/himss09-product-demo-medhost-edis-application-microsoft-surface
http://www.thehealthcareblog.com/the_health_care_blog/2009/04/interview-microsoft-health-solutions-.html
http://www.thehealthcareblog.com/the_health_care_blog/2009/04/interview-microsoft-health-solutions-.html
http://www.thehealthcareblog.com/the_health_care_blog/2009/04/interview-microsoft-health-solutions-.html
http://www.euinnovationday.com/
http://www.euinnovationday.com/
http://www.euinnovationday.com/
http://www.euinnovationday.com/

systems, across 65 tests and on so many different technology platforms is a testament to Microsoft's commitment
and ability to drive open standards and approaches in health.

eHealth Conference

The local Czech subsidiary, with the support of LCA and the Worldwide Health team, organized a special session on
eHealth as a tool to support change management in healthcare at the eHealth Conference, held in Prague Feb. 19-20.
The conference had the support of the EU Commission and attendance from ministries of health, high-level decision-
makers, industry representatives, health professionals and patient associations. The EU health ministers used this
occasion to sign a declaration about eHealth. The conference’s main objective was to sum up the current state of the
Europe-wide effort to use information and communication technologies in healthcare for the benefit of patients as
well as economic efficiency of the health sector. It also aims to determine further steps to be taken at the level of
member states as well as European institutions. Dr. Octavian Purcarea, industry solutions manager, Microsoft, gave a
keynote speech at this conference. More information can be found here.

Michael Stokes Senate Judiciary Committee Testimony

On Jan. 27, Michael Stokes, principal program manager, Microsoft, testified in front of the Senate Judiciary Committee
on Health IT. His testimony, “Protecting Americans’ Privacy in the Digital Age,” focused on how effective privacy
protections that establish trust are critical to the success of health IT and healthcare in general. Microsoft's belief that
trust requires transparency, control and security resonated well throughout the hearing. The complete testimony can
be read here.

PARTNERSHIP HIGHLIGHTS

Mayo Clinic Health Manager

On April 21, Microsoft’s Health Solutions Group and Mayo Clinic announced Mayo Clinic Health Manager, the first
broadly available consumer health service built on the HealthVault platform. Mayo Clinic Health Manager enables
people to store their personal health information and receive individualized health guidance and recommendations
based on the clinical expertise of the practice’s health care professionals. To view the online media kit, click here.

Coverage resulted in a total of 311 print and broadcast placements. Print coverage resulted in 59 original news/blogs
posts, including Associated Press, Ars Technica, CNET, The Healthcare Blog, Health Data Management,
InformationWeek, The New York Times, Fast Company and The Seattle Times. The Associated Press story was reposted
169 times and was the second-most viewed technology story on the WashingtonPost.com on April 21, and has been
carried by prominent outlets, including the Wall Street Journal online and USAToday.com.

Broadcast resulted in 45 television and radio hits, with a total audience impression of 1,017,687. Highlights include
inclusion in the CBS World News Roundup radio segment (Mayo Clinic coverage starts at 6:49) and FOX Business.

Elite engagement activities that helped reinforce and amplify the Mayo Clinic Health Manager news included the
following:
= Ajoint letter signed by Peter Neupert, corporate vice president, Microsoft, and Dr. Sidna Tulledge-Scheitel of
Mayo Clinic was delivered to every member of Congress and key members of the administration on April
21. The letter contextualized Mayo Clinic Health Manager as an example of health IT innovation that can help
immediately improve outcomes and enable meaningful engagement with health data.
»  George Scriban, product manager, consumer health platform, Microsoft, pre-briefed Deven McGraw, director
of the Health Privacy Project at the Center for Democracy and Technology, and galvanized her role as a
supportive third-party voice.
= A buddy mail was sent to a broad spectrum of third-party stakeholders, with positive initial feedback:
o "lt's wonderful to see just how far you have progressed! This is such a valuable service for people with
chronic conditions, kudos to you and both organizations for making this work.” (Marc Boutin — Vice
President, National Health Council)
o "This is fabulous. | saw it in the press and was very excited. You all are on a roll in this space and the
timing couldn’t be better.” (Helen Darling — President, National Business Group on Health)
*  Aninfluencer lunch, co-hosted by Microsoft and Mayo and moderated by Elizabeth Boehm of Forrester, was
held at Health 2.0 on April 23. The lunch featured an interactive discussion and live demonstration of Mayo
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Clinic Health Manager. Attendees included Lisa Wangsness of the Boston Globe, Kate Christensen of Kaiser
Permanente, James DeMaioribus of Johnson & Johnson, Lynne Dunbrack of IDC and Lygeia Ricciardi of the
Project Health Design Blog.

NewYork-Presbyterian Hospital Connects With HealthVault and Amalga

On April 6, NewYork-Presbyterian Hospital announced myNYP.org, the personal health record that uses HealthVault
and Amalga technologies to offer patients the ability to select and store personal medical information generated
during their doctor and hospital visits at NewYork-Presbyterian. This represents the first connected health
implementation of HealthVault and Amalga. Watch this video to learn more about NewYork-Presbyterian and how it
is using Amalga and HealthVault. Coverage resulting from this announcement included: The New York Times, CNET
and Healthcare Informatics — Part I & Part II.

Camera-Phone Microscope Diagnoses Diseases

What started as a basic college class assignment spawned an invention that could help bring the benefits of modern
microscopy to the developing world. Student researchers at the University of California, Berkeley, and their professor
have developed a camera-phone microscope that is powerful enough to diagnose diseases such as malaria and
tuberculosis. More about this story and other ways Microsoft External Research is building partnerships between
academia, government and industry to advance research to address some of the world’s most urgent social and
technological challenges can be found here.

Return to top

Press Releases

Following are a sample of Microsoft and Microsoft partner press releases that have been released in the last
quarter.

Microsoft Health Press Releases
=  Media Alert: Microsoft Showcases New Health Solutions to Enhance Patient Experience and Improve
Operations at HIMSSQ9 (April 3, 2009)
= Industry Players Align to Support Microsoft's E-Health Strategy (April 6, 2009)
=  Mayo Clinic and Microsoft Deliver a Powerful and Personalized Consumer Solution for Managing Health
(April 21, 2009)
=  Microsoft Introduces Groundbreaking Technology for Life Sciences (April 28, 2009)

Microsoft Health Partner Press Releases

=  MedImpact Partners with Microsoft to Transform the Consumer Health Care Experience (March 5, 2009)

=  Washington State - First in the Nation for Consumer Managed Health Record Banks (March 16, 2009)

=  Microsoft Platform for Management of Personal Health Information Links with Leading ANT+ Data Collection
Devices (March 17, 2009)

=  PWN Announces That Consumers Can Now Store webLAB Test Results In Their Microsoft HealthVault
Account (March 23, 2009)

= GE Healthcare IT and Microsoft Business Solutions Partner to Deliver Healthcare IT Administration Solutions
(April 3, 2009)

»  Microsoft Introduces Next-Generation Amalga Unified Intelligence System (April 6, 2009)

=  NewYork-Presbyterian Hospital Pioneers New Personal Health Record — myNYP.org (April 6, 2009)

= Blue Cross and Blue Shield of Minnesota and American Well™ join to bring Online Care to Minnesota (April
13, 2009)

Return to top
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Calendar — On the Horizon

Overview of upcoming events across the Health Solutions, Healthcare and Life Sciences and Worldwide Health Groups

Date Event/Announcement/Briefing Location Details

Steve Shihadeh, vice president of sales, marketing and partners, Microsoft, will
speak at this event.

4/29-5/1/09 |Scottsdale Institute spring conference Scottsdale, AZ

The third annual Microsoft Health & Life Sciences Developer and Solutions
Conference will feature Microsoft's executives, customers and partners speaking on
5/5-5/6/09 |DevCon New York, NY the business value and benefits that health plans, healthcare providers and life
sciences organizations gain from deploying the latest Microsoft technologies and
partner solutions.

Healthcare Globalization and National Health

5/5-5/8/09 . San Diego, CA Dr. Bill Crounse, senior director, Microsoft, will participate in this conference.
Economics Conference
5/7/09 National Council for Prescription Drug Programs Scottsdale, AZ Dr. Jim Ma?ult, director of new products and business development, Microsoft, will
(NCPDP) Annual Conference speak at this event.
Dr. Octavian Purcarea, industry solutions manager, Microsoft, will attend the “E-
5/11/09 eHealth Workshop in Rome Rome, Italy Health and Web 2.0 application” meeting, held during FORUM PA. FORUM PA is

May 11-14 and represents one of the main European exhibitions dedicated to
services for citizens provided by public administration.

The Congress is the leading European forum on health care business innovation and
convenes over 600 international health leaders and government officials to share
5/13—- business cases, best practices and successful initiatives to address current challenges

World Health Care C E B Is, Belgi . . . . . .
5/15/09 or ca are Congress/Europe FUSS€ls, Belgium facing Europe. Dr. Octavian Purcarea, industry solutions manager, Microsoft, will
moderate the session “Developing and Integrating eHealth to Improve Health
Efficiency.”
6/9/09 UK Radiological Congress 2009 Manchester, UK Grad Conn, senior director, Microsoft, will speak at this event.
6/10 This conference will focus on the importance of liberating data across the entire
6/12/09 Microsoft Connected Health Conference Bellevue, WA healthcare system and connecting the ecosystem entities. Peter Neupert, corporate
vice president, Microsoft, will deliver a keynote address at this event.
Health Fi ial M A iati . . . . .
6/16/09 ealthcare . inancia . anagement Association Seattle, WA Peter Neupert, corporate vice president, Microsoft, will speak at this event.
Annual National Institute
6/16-18/09 |Pacific Health Summit Seattle, WA Peter Neupert, corporate vice president, Microsoft, will speak at this event.

Page 6 of 7



Center for Health Transformation (CHT) Member

6/25/09 Meeting Roundtable Washington, DC Peter Neupert, corporate vice president, Microsoft, will speak at this event.
6/26/09 NAPH (National Association of Public Health) Seattle, WA Peter Neupert, corporate vice president, Microsoft, will keynote at this event.
annual conference
7/7-7/9/09 [indian Health Services Annual Summit Denver, CO Dr. Jim Mqult, director of new products and business development, Microsoft, will
speak at this event.
7/29/09 Adventist Health System Board Retreat Sunriver, OR Dr. Bill Crounse, senior director, Microsoft, will deliver a keynote address at this

event.
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