The Support Ticket Notifications Web Service Setup and Configuration Guide
This guide will walk you through the preparation of the environment needed for the Support Ticket Notifications Web Service as well as the deployment and configuration of the service.
Pre-requisites
For Building the Code: Visual Studio 2010
Any version of Visual Studio 2010 can be used to build the solution except the Express Edition.
For Hosting the Web Service: IIS 6 or above
You need to have access to an IIS 6 or above web server with the ability to create an application pool.
For Creating a Subscription:
Exchange Web Services
You will need to have access to a server that hosts Exchange Web Services (EWS). Consult with your Exchange Administrators to find out if such a server exists or if they need to set that up.
 An Exchange Account (Watcher Account)
An account needs to be created and added to the distribution list (DL) which is to be monitored.
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Building the Solution
1) Open the Email2WorkItem solution in Visual Studio 2010.
2) Right-click on the PushNotificationClient project in Solution Explorer, then click on Build Web Site. Confirm that the project builds successfully.
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Publishing the Web Service
Preparing the Web Site and Application Pool
Before you deploy Support Ticket Notifications Web Service, you need to make sure that the Web Site and the Application Pool are created and configured. The procedure described here assumes you have a Web Server machine that runs Windows 2008 R2. The procedure will be slightly different for other OS’s.
The procedure is as follows:
1) Log on to the Web Server machine on which the Web Service will be setup.
2) Launch Internet Information Services (IIS) Manager from Start | Administrative Tools:
[image: ]
3) In the resulting dialog, right-click the Application Pools node and click on Add Application Pool…
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4) Provide a name for the Application Pool, and make sure you select the .NET Framework v4.0.30319 version.
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5) Right-click on the newly created Application Pool, and then click on Advanced Settings…
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6) Make sure that the Enable 32-Bit Application setting is set to True. Also, specify the identity of the Application Pool as the Exchange user account (watcher account) that was created in the pre-requisites stage. You will need to know the password for that account.
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7) Now we need to create the web application where we will be deploying web service. Right-click on the Default Web Site under the Sites node, and then click on Add Application… You can also create the web application under any other Web Site.
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8) Provide an alias for the web application and specify a physical location where the Web Service files will reside, then click OK.
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9) Right-click the newly created Web Application and then click on Manage Application | Advanced Settings…
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10) Set the Application Pool setting to the application pool that you created in steps 1-6, then click OK.
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11) Finally, create the following two directories under the path specified in the Physical Path setting: Logs and Cache.
12) Provide read/write access to those two folder to the watcher account that was used as the identity of the Application Pool.
Now that the Web Site and Application Pool are ready, you can publish the Web Site.
Publishing the Web Service
1) From the Visual Studio 2010 IDE, and with the Email2WorkItem solution open, right-click on the PushNotificationClient project in Solution Explorer, then click on Publish Web Site.
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2) In the resulting dialog, you can choose to either publish directly to a remote server or to publish to a local folder and then copy the pre-compiled web application to the remote web site. Here, we will assume that you have no direct access to the remote server, so we will deploy the Web Site to a local folder. In the dialog, specify the local folder where the published files are to be placed, and then click OK.
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3) Copy all files from the folder you specified above to the physical path that was set for the virtual directory configured in step 8 above. The files will look like the following:
[image: ]
At this point, the web service is ready to be configured before it can be used.
Configuring the Web Service
You will need to configure the following settings in the web.config file located at the root of the web application:
· EWSServiceUrl: The Exchange Service URL; get this URL from the Exchange administrators.
· TeamFoundationServerUrl: The URL of the TFS project collection where the work items are deployed (for example: (“http://<servername>:8080/tfs/”)
· WorkItemTeamProject: The name of the TFS Team Project that contains the support ticket work item type (for example: “SupportWorkFlow”)
· WorkItemType: The actual name of the support ticket work item type (for example “Support Request”). If the work item is renamed or if the Web service is used to support some other work item type, you can use this to set the name of the new work item.
· RequestSupportTeamName: The work item contains a “Request Support Team” field for directing different teams to different support tasks. This is driven by a global list called Teams in the work item definition. To use this feature, keep the field definition and create the global list and assign one of the values of the global list to the RequestSupportTeamName configuration key (for example, “Customer Service”). If not, remove the global list for the field and the “Required” constraint from the work item and leave the value of the RequestSupportTeamName key blank.
At this point the Web service is ready to be used. You can verify it is set up correctly using Internet Information Services (IIS) Manager on the Web server to navigate to the Web application folder (remember to click on the Content View tab at the bottom if using IIS 7 or above). Then right-click on the Service.asmx file and click on Browse, as shown below:
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You should see a Web page identical to the following:
[image: ]
[bookmark: _GoBack]Before you can start using the Web service, you’ll need to import the work item into TFS. Once that is done, you can create an email notification subscription. To create a subscription, click on the Subscribe link on the Web page shown above. Then click on the Invoke button on the resulting Web page. Upon success, you’ll see a subscription ID. This is also logged into the logs folder defined in web.config.
Issues?
If you run into issues, you can typically find useful messages in the files written to the Logs folder. If you run into issues that you are not able to resolve, you can contact me at http://www.mohammadjalloul.com/ (click on the Contact link).
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