
Offloading Exchange 2007 



The store just keeps on growing!

An organization with only 

100 employees 

produces around 83 GB of Data per year from sent and received emails 

Calculation: 76 Mails x Ï50 KB x 220 working days per employee

Source: Radicati Group, 2003

E-Mail Store



What organizations worry about:

Compliance:

Users are responsible for business-

critical mails.

Mails must be stored according to 

specific regulations.

National ÄÄ189 ff. HGB, ÄÄ131, 132, 140 ff. BAO,

International SOX, SEC, BASEL II é

Administration:

Backup times are growing steadily.

Administrative time (restores&DR)

óLost emailsô (who, when, what)

Data Loss (e.g. corrupted PST    

files)



Free up the storage space:

The User deletes emails: including those that need 

to be kept for a defined regulatory period! 
Storing old emails as PSTËs onto 

local hard disks.

Emails can now be legally used as evidence in court.

Electronically signed emails are regarded as proof: but 

even these can be deleted!

When employees leave the company PST files 

and deleted mails can give administrators extra time-

consuming tasks. 

Management of legally relevant documents spirals out 

of control.



The requirements:

Aim of an email archive system:

Shorten back up times.

Offload the productive store.

Better storage use via HSM 

Single Instance Store.

Restoration of emails.

Import PST files into the email archive 

Protect against email loss with tamper-

proof archive media.

Online access of archived emails using 

MS-Outlook.

An email archive system that:

Pulls emails out of the MS-Exchange 

Store and stores them onto inexpensive 

and compliant storage media ïwithout 

the User having to leave MS-Outlook.



Professional 
Archive 
Manager 3.0
Email Archiving and Lifecycle Management with exchange@PAM

MICROSOFT EXCHANGE 5.5, 2000, 2003, 2007



How PAM works

MS-Exchange Server

E-Mail

in/out

exchange@PAM

Server Storage Media

MS SQL 2000/2005/Express



How PAM works

After archiving:

The MS-EXCHANGE STORE

shrinks 

by x MB in size

to 

2 ï5 KB



Professional Archive Manager

Better Compliance- Legally secure

Email loss protection and automatic archiving of MS-Exchange emails and 

attachments onto legally compliant, long-term archive media.

Simple Administration 

Back-up times of the MS-Exchange Store reduced by up to 80%.

Restoration of mailboxes or single emails in a matter of minutes.

High Usability

User continues to use the MS-Outlook as the Frontend.

No User training required.

MS-Outlook AddIn available for Archive/Retrieve Operations.



Windows SharePoint 
Services Ê ñv. 3ò and 
Exchange 2007 



Compliance

ÅManaged E -Mail Folders

̋Users organize their e -mail in folders 
created by their company

̋E-mail in these folders gain the retention, 
archive, and expiration policies associated 
with the folder

̋After a set period of time messages can be 
automatically deleted or journaled (for 
example to SharePoint)

ÅCross -Mailbox Search:  Administrator can 
search across 
mailboxes to identify compliance violations



Managed E - Mail Folders

Various
Managed
E-Mail
Folders

Properties
Of Current
Folder


