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In these days of e-everything, the insurance buyer has come
to expect unique insurer products, flexibility in design, easy
and quick delivery, and exemplary service—a tall order for
traditional insurers that still rely on older legacy mainframe
technologies. To remain competitive, insurers must continually
strive to reduce the time and costs required to manage their
portfolios of insurance products.  

Today, leading insurance software vendors like Duck Creek
Technologies are utilizing the power of the Microsoft®

Windows Server System™ and Microsoft .NET to build 
integrated solutions that, when working in concert, provide
end-to-end transaction processing. The result is a range of
solutions within the Insurance Value Chain that integrates
and automates business processes from product sales 
to policy issuance, underwriting, claims assessment, and 
settlement. It also facilitates the seamless flow of internal
and external communication. 

The benefits can be enormous. The Insurance Value 
Chain enables insurers to issue policies more quickly, serve
policyholders more efficiently, and retain customers more
effectively than ever before. 

To achieve the promise of the Insurance Value Chain and
reach the levels of agility that today’s business environment
demands, many insures are turning to Duck Creek
Technologies. A Microsoft Gold Certified Partner, Duck Creek
has developed the EXAMPLE Platform. A collection of XML-
based Web services, the EXAMPLE Platform provides the
power and versatility to support all aspects of product 
definition including data capture, rating, rules, interview
screens, documentation, workflow, and transactions. 

One company taking advantage of the Duck Creek 
EXAMPLE Platform is Concord Group Insurance, which 
initially implemented the Platform to meet its personal 
lines policy processing needs. Concord now plans to 

expand the use of the EXAMPLE Platform to its commercial
lines. And because of the flexibility inherent in the Duck Creek
solution, Concord knows that it has the option to use the
EXAMPLE Platform for pure rating services as well.

With more than 30 customers running on the EXAMPLE
Platform, Duck Creek recognizes that all insurers are not alike.
One insurer may prefer to manage development projects,
using the EXAMPLE Platform for front-end Web applications
and rating and rules processing. Another insurer may choose
to use EXAMPLE components to rapidly deploy full function,
Web-enabled rating, underwriting, submission, and policy
administration capabilities. Yet a third may opt for a hybrid
environment accessing the best of both buy and build worlds. 

Whichever path is ultimately chosen, Duck Creek’s EXAMPLE
Platform has the buy, build, or both flexibility to enable each
insurer to meet its specific business needs while helping to
reduce product time-to-market, lower production costs, and
improve profitability.

For more information about Duck Creek Technologies, visit
www.duckcreektech.com

To learn how Microsoft is driving innovation in insurance, visit:
www.microsoft.com/resources/financialservices/insurance
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