
Using Microsoft 
SharePoint and 
Visual Studio to 
Create Accessible 
Websites

Website traffic is crucial to the success of any organiza-
tion. And a website that is accessible to everyone— 
including people with disabilities—will get more traffic. 
Whether the goal of the site is to convey information, 
sell goods and services, or connect a community of 
people, accessibility bolsters overall user satisfaction 
and customer loyalty.

Creating an accessible website also saves organizations 
money by reducing or eliminating the need to create 
separate solutions to meet the needs of people with 
disabilities. This is increasingly important for government 
agencies, which often have legal obligations to ensure 
accessibility, as well as for businesses that may have legal 
requirements or have adopted internal policies to ensure 
broad access to their services and information.

Most browsers support keyboard navigation and screen 
magnification, which can help with web accessibility, but a 
website cannot be truly accessible unless it was developed 
and designed to accommodate users of all abilities. 

You can create an accessible website using various 
development platforms, and ensuring accessibility need 
not be expensive. The key is to understand how to meet 
the needs of people with a variety of abilities. For exam-
ple, captions and transcripts help people who can’t hear, 
clear headings and good site organization help users 
with cognitive disabilities, and readable fonts and high 
color contrast benefit people with vision impairments.

Microsoft Tools
The Microsoft SharePoint web design and development platform 
helps developers create websites that are accessible and appealing  
to all users. All of the SharePoint user interface elements, such as links 
and buttons, were designed to work well with accessibility devices 
commonly used by people with disabilities. 

SharePoint also offers More Accessible Mode, which allows developers 
to create a different version of a screen element if a screen reader can’t 
interpret the original element. For example, More Accessible Mode can 
replace a drop-down menu with a new window that contains all of the 
menu items as hyperlinks.

SharePoint makes it easy to ensure an accessible site design by offering 
the ready-made Office theme—a collection of preset color choices, 
page layouts, and fonts that have been tested for color contrast and 
other accessibility requirements.

The Microsoft Visual Studio development environment also has 
features to help developers make websites more accessible. They 
include the Check Accessibility tool, which flags elements of a site 
that do not meet current U.S. and international accessibility standards. 
This helps developers conform to standards and best practices that 
many organizations have opted to follow.



Best Practices
The accessibility best practices that SharePoint and Visual Studio help organizations adhere to include the following. Many of these 
are an integral part of the leading international web accessibility standard, W3C Web Content Accessibility Guidelines 2.0.

Microsoft Accessibility website:  www.microsoft.com/enable

SharePoint website:  office.microsoft.com/sharepoint

Visual Studio website:  www.visualstudio.com  

Microsoft Developer Network:  msdn.microsoft.com

To Learn  
More
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to Create Accessible Websites

Use logical site organization and navigation. Clear headings, the use of heading styles,  
and predictable organization can help users navigate to the content they need. 

Add alt text to images and objects. Alternative text, also known as “alt text,” helps people  
who use screen readers understand the content of objects on a webpage—including images, 
photos, charts, and tables. 

Include closed captions for audio or video. Closed captions and transcripts help ensure  
that audio and video content is available to people with hearing or visual impairments.

Make all functionality available from a keyboard. For people who cannot use a mouse, all 
menus, buttons, forms, and other webpage features should be accessible using the keyboard.

Make hyperlink text meaningful. Hyperlink text should clearly describe the link destination 
rather than just provide the URL or say “click here.”

Use high color contrast. Contrast helps people with low vision, such as those with macular 
degeneration, distinguish between foreground and background elements.

Avoid flashing content. Content that flashes more than three times per second can cause 
seizures in some users.
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