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Xbox 360 Media Remote

Thanks for choosing the Xbox 360® Media Remote for the Xbox 360 console and popular
brands of TVs. The media remote helps maximize your Xbox experience. Your remote lets
you control your Xbox 360 DVD and CD playback, media playback through Xbox LIVE or
TV service on your Xbox 360 console, the Xbox Dashboard, and power and volume
controls for many TVs. The media remote features:

« Sleek and comfortable design.
« Xbox Guide button and A, B, X, and Y buttons for easy access to the Xbox Dashboard.
* Integrated media playback and TV controls.

You can use your media remote with any Xbox 360 or Xbox 360 S console and popular
brands of TVs. It does not control VCRs, DVRs, DVD players, or audio equipment.

A WARNING

Before using this product, read this manual and the Xbox 360 console manual for
important safety and health information. Keep all manuals for future reference. For
replacement manuals, visit www.xbox.com/support.

A Disposable Battery Safety

Improper use of batteries may result in battery fluid leakage, overheating, or explosion. There
is a risk of explosion if batteries are replaced by an incorrect type. Use and replace only with
correct size and type of batteries. Released battery fluid is corrosive and may be toxic. It can
cause skin and eye burns, and is harmful if swallowed. To reduce the risk of injury:

« Keep batteries out of reach of children.

« Do not heat, open, puncture, mutilate, or dispose of batteries in fire.
« Use only alkaline (not rechargeable) batteries for best performance.
« Do not mix new and old batteries or batteries of different types.

« Do not allow metal objects to touch the battery terminals on the device; they can
become hot and cause burns.

« Remove the batteries if they are worn out or before storing your media remote for
an extended period of time.

« If a battery leaks, remove all batteries, taking care to keep the leaked fluid from
touching your skin or clothes. If fluid from the battery comes into contact with skin
or clothes, flush skin with water immediately. Before inserting new batteries,
thoroughly clean the battery compartment with a damp paper towel, or follow the
battery manufacturer’s recommendations for cleanup.

« Remove batteries by reversing insertion instructions below. Dispose of batteries in
accordance with local and national disposal regulations (if any).

« To avoid pinching fingers when inserting, push only on the flat surface of the
battery compartment cover.

SET UP YOUR MEDIA REMOTE

Insert Batteries
To insert batteries into the media remote:

1 Remove the media remote battery cover by sliding the back cover of the media
remote forward and lifting.

2 Insert two new AAA (LRO3) batteries as shown on the underside of the media remote
battery cover. For best performance, rechargeable batteries are not recommended.

3 Replace the media remote battery cover.

Program the Media Remote for Your TV

Before your media remote can work with your TV, you need to program it for use with
your particular brand of TV. Two methods exist for programming your media remote:
manually entering your TV code or scanning to find your TV code.

After 30 seconds of inactivity, the media remote will exit the TV programming mode.
Pressing any button besides Select, 0-9 or CH/PG returns the media remote to its original
mode and ends programming mode.

To enter a TV code:

1 Look up the code for your TV. See your TV instruction manual, or go to www.xbox.com/
mediaremote.

2 Press and hold the Mute and 5 buttons simultaneously for two seconds to enter TV
programming mode.

3 Enter the numeric code for your TV.

4 Press the Select button to save the code and exit.

When the correct code has been entered, you should be able to press the TV power

button and Volume button to control your TV. If it doesn’t work, return to step 2.

Notes

» The media remote light will be solid green when in TV code programming mode.

» The media remote light will briefly turn off for each number you enter; only enter the
next number after the green light turns back on.

» When you press Select, the media remote light will flash three times to confirm your
code. If it does not flash, an invalid code was entered, so return to step 2.

To scan for a TV code:

You can send a sequence of codes to discover the right code for your TV, if you do not

know the specific code.

1 Turn on your TV and point the media remote toward it.

2 Press and hold the Mute and 5 buttons simultaneously for two seconds to enter TV
programming mode.

3 Press the CH/PG + button repeatedly to send one code per button press from your
media remote to your TV. By pressing +, you advance the code each time.

4 When the correct code is sent from the media remote to your TV, your TV will turn off.
Press the Select button to confirm your code.

If your TV turns off but you then accidently continue to press CH + to continue past the

correct code, press CH — to decrease the code. Your TV will turn on again when you go

back to the correct code. Press the Select button to confirm your code.

Notes

» The media remote light will be solid green when in TV code programming mode.

« If you press CH/PG —, then CH/PG + (or CH/PG +, then CH/PG -) to change scan
direction and return to your original code during one TV programming mode scan,
the media remote will exit TV programming mode. Your remote will be set at the same
code it was at when you started TV programming.

» Give enough time for the TV to respond to the sent command and turn off after you press
the CH/PG button. Some TVs take more time to react to off commands than other TVs.

» When you press Select, the media remote light will flash three times to confirm your code.

» When the correct code has been entered, you should be able to press the TV power
button and Volume button to control your TV. If it doesn’t work, return to step 2.

To return media remote to default settings:

In default settings, the media remote will only control the Xbox 360 console. Volume and

mute buttons will control TV service through your Xbox 360 console.
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1 Press and hold the Mute and 5 buttons simultaneously for two seconds to enter TV
programming mode.

2 Enter code 9999 and press Select.

USING THE MEDIA REMOTE

Your media remote has several categories of buttons:
TV Controls These include on/off, volume up/down, mute, and TV Input.

TV Service on Xbox 360 Controls Live TV, if provided on your Xbox 360 console, can be
controlled channel up/down, Guide, Live TV, Info, and Last. Record can record content
only on a DVR from your TV service provider.

Media Playback Controls Use these to Play/Pause, Skip Forward, Fast Forward, Skip
Back, Fast Back, and Display to control DVD, CD, or streamed media.

Navigation Controls These include the A, B, X, Y buttons, D-pad navigation (up, down,
left, right), Back and Select.

Xbox Guide Control Lets you access the Xbox Guide at any time.

CLEAN YOUR MEDIA REMOTE

Use in accordance with these instructions:

« Do not use near any heat sources.

« Only use attachments/accessories specified by Microsoft.
« Clean only with dry cloth.

« Do not allow this product to become wet. To reduce the risk of fire or shock, do not
expose this product to rain or other types of moisture.

TROUBLESHOOTING

If you encounter problems, try the possible solutions provided below.

DVD Features Don’t Work

Some DVDs may not support all of the Xbox 360 DVD playback features, such as subtitles,
multilingual audio tracks, multiple viewing angles, and slow-motion play. For more
information about supported features, see the DVD producer’s documentation. In rare

instances, certain DVDs may not operate properly. This is due primarily to variations in
the manufacturing process or software encoding of the DVD video software.

Video or Sound Is Poor or Not Working

Make sure your AV cable is properly connected. For setup and AV troubleshooting
information, see the Xbox 360 instructions or your AV cable instructions.

Buttons Don’t Work

Make sure the batteries are still fresh by testing the media remote with new batteries.
Try removing the batteries from the media remote, pressing all buttons twice, and then
replacing the batteries.

Poor Performance with the Xbox 360 Console

« Point the media remote directly at the console.

« Check to verify that the infrared sensor of the console is not blocked or covered.

» Make sure that you're using the media remote within 10 feet of the infrared sensor.
« Close drapes and blinds during daylight hours to minimize ambient infrared.

IF YOU NEED MORE HELP
For answers to common questions, troubleshooting steps, and Xbox Customer Support
contact information, visit www.xbox.com/support.

Do not take your Xbox 360 console or its accessories to your retailer for repair. Please visit
www.xbox.com/support for troubleshooting and service information.

A Do Not Attempt Repairs

Do not attempt to take apart, service, or modify the Xbox 360 console, power supply,
or its accessories in any way. Doing so could present the risk of serious injury or death
from electric shock or fire, and it will void your Express Warranty.

A Choking Hazard

This device may contain small parts which may be a choking hazard to children under 3.
Keep small parts away from children.

DISPOSAL OF BATTERIES AND WASTE ELECTRICAL AND
ELECTRONIC EQUIPMENT IN THE EUROPEAN UNION AND
OTHER COUNTRIES WITH SEPARATE COLLECTION SYSTEMS

E This symbol on the batteries, product or its packaging means that this product must

not be disposed of with your household waste. Instead, it is your responsibility to

hand them over to an applicable collection point for the recycling of batteries or
mmmm clectrical and electronic equipment. This separate collection and recycling will help
to conserve natural resources and prevent potential negative consequences for human
health and the environment, which inappropriate disposal could cause due to the possible
presence of hazardous substances in electrical and electronic equipment. For more
information about where to drop off your electrical and electronic waste, please contact
your local city/municipality office, your household waste disposal service, or the shop where
you purchased this product. Contact weee@microsoft.com for additional information.

REGULATIONS

For home or office use.

Not intended for use in machinery, medical or industrial applications.

Any changes or modifications not expressly approved by Microsoft could void the user’s
authority to operate this device.

This product is for use with NRTL Listed (UL, CSA, ETL, etc.), and/or IEC/EN 60950-1
compliant (CE marked) Information Technology equipment.

No serviceable parts included.

This device is rated as a commercial product for operation at +41°F (+5°C) to +95°F
(+35°C).

Hereby, Microsoft Corporation declares that this product is in compliance with the
essential requirements and other relevant provisions of Directives, 1999/5/EC and
2004/108/EC.

FOR CUSTOMERS IN TAIWAN

Product Information

Product name: Xbox 360 Media Remote

Model no.: 1493

Designated voltage: 3 V DC

Total consumption of electric power or designated input of electric current: 20 mA
Manufacture year: 2011

Country of origin: China

Manufacturer name: Microsoft Corporation

Importer name: Synnex Technology International

Importer’s Address: 4th Fl. 75, Section 3, Min-Sheng E. Rd., Taipei 104

Importer’s number: (02) 2506-3320

COPYRIGHT

Information in this document, including URL and other Internet Web site references, is subject to change without notice. Complying with all
applicable copyright laws is the responsibility of the user. Without limiting the rights under copyright, no part of this document may be
reproduced, stored in or introduced into a retrieval system, or transmitted in any form or by any means (electronic, mechanical, photocopying,
recording, or otherwise), or for any purpose, without the express written permission of Microsoft Corporation.

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject matter in this
document. Except as expressly provided in any written license agreement from Microsoft, the furnishing of this document does not give you any
license to these patents, trademarks, copyrights, or other intellectual property.

© 2011 Microsoft Corporation. Al rights reserved.

Microsoft, Windows, Windows Live, Windows Media, Xbox, Xbox 360, Xbox LIVE, the Xbox logos, and the Xbox LIVE logo are trademarks of the
Microsoft group of companies.
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