Extending HealthVault with

other Microsoft
Technologies

Paul Smolke Sumit Virmani
Senior Director Principal Technologist
Health Industry Microsoft Corporation
Solutions vsumit@microsoft.com

Microsoft Corporation
paulsmo@microsoft.co

m

Liberate Empower
Data Users

Rizwan Koita

CEO

CitiusTech Inc.

Rizwan Koita
rizwank@citiustech.com

Connect
Care


mailto:vsumit@microsoft.com
mailto:rizwank@citiustech.com

Patient Relationship
Management



Agenda

/ CRM for Healthcare Overview

’ CRM Technical Overview

/ Connect4Health Framework



Patient Relationship Management
Scenarios
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What Is Relationship Management

A @ |Interactions
¢ 4 Outreach (sales & marketing), service,

and other customer-facing activities

@ Processes

Driving consistent execution across
your organization

. @ Collaboration

Enabling teams to work together inside
and outside of your organization



