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Agenda

End-to-end user experience walkthrough

How your technical decisions impact UX

Flows from apps to HealthVault and back 

Recommendations for HealthVault applications

Consumer insights



HealthVault Application (A) 

HealthVault Application (B) 

Microsoft HealthVault Account

Your familyôs health records

Health Provider

HealthVault

Connection Center  



New space      new concepts

New concepts with few real-life parallels

Central storage with application ecosystem

Rich but complex user control for privacy 

and sharing

Things that add to the complexity

UX spans brands, organizations, 

applications

HealthVault sets a high bar for privacy and 

platform flexibility



HealthVault integrations

Platform flexibly enables many types of integration

How you integrate will affect your user experience

Since launch, we have observed the emergence 

of five primary models for HealthVault integration:

HealthVault native application 

Copy to/from HealthVault

Linking applications

Dropoff/pickup (DOPU)

Patient connect



Integration models
Native Single sign-in account creates a seamless user 

experience

Copy to / from User initiates export/import of data and may need 

to sign into HealthVault each time

Linking Once user creates HealthVault and App accounts 

and establishes a link, all data can flow without 

user initiation

Dropoff /

Pickup

Clinical system drops off data to HealthVault (not 

into the userôs record). User ñpicks upò the data, 

using an access code & secret question, and adds 

it to a record. No patient-facing application, app 

auth or permanent connection established.

Patient 

Connect

Similar to Dropoff/Pickup but WITH app auth, a 

ñpermanentò connection and data flow to userôs 

record. No data encryption is necessary.



Thoughts on data use

Top user experience issues

ñWhere is my data being stored?ò

ñI already told them this, why do I need to enter it again?ò

Leverage data in HealthVault

You can design a first-run experience leveraging 

HealthVault data

Ensure app handles data well from a variety of sources

Support data reuse

Make your health data available for reuse

Store your data so that it can easily be used



HealthVault experiences

Depending on how you integrate, your users may 

need to interact with HealthVault to:

Create an account 

Authorize an application to access data in a record

Add a record

Switch current record

Reconcile CCR/CCDs to native HealthVault data types

HealthVault UX team continues to learn, research 

and improve these experiences



HealthVault UX improvements

Recent signup improvements
Signup: from 13 pages, to 7, to 5

Different paths for new and returning users

User doesnôt need to know if they have a LiveID

User can add family members during the flow

Upcoming changes to application auth
Consistent taxonomy for display of data types

User can authorize multiple records with one click

Users can view all Why strings in fewer clicks



Application recommendations 

Use the different ñtargetsò for new vs. repeat users

Before sending a user to HealthVault, consider 

showing a ñbridge pageò to explain the relationship

Application authorization

When you write your ñwhy strings,ò explain user benefit:

If you share this, I can show you thisé

Linking apps

clear location for ñstatusò 

ability to link, unlink, re-link



Supporting the family health manager

One of our core personas

Manages the health of everyone in the 

family

HealthVault supports accounts with access 

to multiple records

We suggest that applications

Support the ability to switch records without 

ñlosing your placeò

Make it clear which record the user is 

managing



Some examples


