Open Platform of Microsoft Enables Metrabyte to

Offer More Varied Hosting Services and Packages
Customer Solution Case Study
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METRABYTE

Overview

Country: Thailand
Industry: Hosting

Customer Profile

Founded in 2006, Metrabyte Limited operates
an integrated web hosting business, offering
Windows and Linux-based platforms, domain
name registration service, server co-location,
website design and maintenance, server space
rental and Virtual Private Server service.

The company's web hosting service can be
classified into three parts by the features and
formats of its services which include:

+ Hosting Dynamo (www.hostingdynamo.com):
A web hosting service based on Windows
platform.

+ Hosting Lotus (www.hostinglotus.com):

A service for clients reguiring Linux-based
platform web hosting.

+ Metrabyte (www.metrabyte.co.th):

An extensive range of services to clients, all
platforms offer are supported by Metrabyte
service, which is a VPS on both Windows and
Linux-based platforms.

Situation:

At the beginning, around 50 per cent of Metrabyte
clients were unable to develop websites on their
own and relied on the Content Management
System (CMS) website template. Moreover they
thought that website development must be based
on Linux platform to make it easer for them, since
the platform supports a wide range of applications.
As a matter of fact, Windows Server is a platform
that also supports collaboration with various
website templates and applications, including
Joomla and Wordpress. Furthermore, Windows
Web Server has advantages over Linux in terms
of its flexibility and support to .Net, .ASP, .PHP,
Microsoft® SQL, Microsoft® Access and MySQL
data bases.

Microsoft released the Microsoft™ Windows Server
2008 R2 that comes with [IS7.5 web server
application with enhanced openness. The more
openness does not mean open source technalogy,
but it is a technology with openness, which allows
Microsoft technology to better collaborate with
clients’ existing software, regardless of developers
or technology. Therefore, it can collaborate with
other platforms to streamline IT management and
minimize future problems on Vendor Lock-in.

Solutions: _
« Microsoft” Windows Server 2008 R2

Feedback on Microsoft technology

By transferring to Microsoft™ Windows Server
2008 R2, Metrabyte has gained advantage in
various aspects. An ability to work with what is
already there and what is yet to come is the
advantage. It enhances flexibility in IT
management by allowing it to work with other
platforms. Furthermore, new clients with website
development on Windows platform have more
options and new features, while current customers
can continue on without platform transition.
Metrabyte, as well, is equipped with more
competence in serving clients such as adapting
service packages to match with customer usage
with reasonable prices and to holistically meet
with needs of customers.
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