

Smart Card Service Level Agreement


	Smart Card Service Level Agreement

	Prepared by
	
	Date
	

	Help Desk Support Requirements

	Weekends
	
	
	Yes
	
	No
	

	Contact
	

	Contact phone number
	

	Contact e-mail address
	

	Card replacement policy
	

	Locations
	

	Hours
	

	Identification Required
	

	
	

	Certificate Management
	

	Number of unsuccessful PIN entries allowed
	

	Requirements for help desk to reset PIN 
	

	Remote access exceptions permitted:
	
	
	Yes
	
	No
	

	Describe remote access exception policy
	

	Logons

	Minimum acceptable logon times for direct network logons:
	

	Minimum acceptable logon times for remote access logons:
	

	Logon with alternate credentials (passwords) permitted:
	
	
	Yes
	
	No

	Restrictions (if any) that apply to logon with alternate credentials:

	

	Notes

	

	Approvals

	Signature
	
	Signature
	

	Name
	
	Name
	

	Group
	
	Group
	


NOTE: This worksheet is associated with “Planning a Smart Card Deployment” in the Designing and Deploying Directory and Security Services book.
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