	Worksheet A.7 Classifying Your Users

	Prepared By
	
	Date
	

	Instructions: Classify your users based on their need for IT services. One method is to determine which job types in your organization fall into the categories listed below.

	Worker Role
	Job Types in Your Organization

	1. High Performance Workers: Engineers, graphic artists, and software developers.
	

	2. Knowledge Workers: Executive staff, financial analysts, consultants, researchers, attorneys, and reporters.
	

	3. Process Workers: Customer service, claims and loan processing.
	

	4. Data-Entry Workers: Airline reservation workers, anyone making order entries and typing transcriptions.
	

	5. Stationary Users: May include knowledge worker functions.
	

	6. Roaming Users: May include knowledge worker and high performance worker functions.
	

	7. Mobile Users: May include knowledge worker and high performance worker functions.
	

	8. Remote Users: May include knowledge worker and high performance worker functions.
	


NOTE: This worksheet is associated with “Chapter 1. Planning a Managed Environment” in the Designing a Managed Environment book.
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