	Worksheet A.3 Assessing User Settings Management Tasks

	Prepared By
	
	Date
	

	Instructions: Use these questions to help you determine how implementing User State Management technologies can benefit your organization.

	User State Issue
	Notes

	1. How many new users join the organization on a monthly basis?
	

	2. What are the most common user interface-related support calls handled by IT?
	

	3. Which key links and configuration options, such as scripts, language settings, and user interface specifications, might be useful to new users and reduce support calls?
	

	4. How many users roam among multiple computers within the organization?
	


NOTE: This worksheet is associated with “Chapter 1. Planning a Managed Environment” in the Designing a Managed Environment book.
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