	Worksheet A.5 Evaluating Software Standards

	Prepared By
	
	Date
	

	Instructions: Answer the following questions to assess your software.

	Software Standards Issue
	Notes

	1. What challenges does your organization encounter when installing and upgrading software?
	

	2. What software is mandatory for your organization? 
	

	3. What software is required for a particular job or business unit? 
	

	4. What software is optional for the organization, business units, or workers who perform a particular job?
	

	5. How often do software requirements at your organization change?
	

	6. Who determines which software is used throughout the organization and in specific workgroups?
	

	7. How is software customized, distributed, and configured?
	

	8. How do you evaluate new software?
	

	9. How do you install and upgrade existing software?
	

	10. What language versions do you use for each application?  
	

	Using the information you gathered from the preceding questions, complete the following tasks:

	11. Create a list of standard software.
	

	12. Create a list of specialized applications, and list which groups use them.
	


NOTE: This worksheet is associated with “Chapter 1. Planning a Managed Environment” in the Designing a Managed Environment book.
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