	Worksheet A.2 Assessing User Data Management Tasks

	Prepared By
	
	Date
	

	Instructions: Use these questions to determine how to implement User State Management technologies. Add questions that are relevant to your organization.

	User State Issue
	Notes

	1. What are the existing backup procedures for user data?
	

	2. How consistently is user data backed up? 
	

	3. Which types of employees (as defined in the chapter "Planning a Managed Environment” in this book) regularly use more than one computer, and how can improved data access enhance their ability to perform their jobs?
	

	4. How much time and money is spent, on average, recovering and recreating lost data?
	

	5. How many employees work off-site on an intermittent or consistent basis?
	


NOTE: This worksheet is associated with “Chapter 1. Planning a Managed Environment” in the Designing a Managed Environment book.
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