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	Instructions: Maintaining software in your IT infrastructure includes installing patches or upgrades and removing software completely. Observe the software maintenance considerations in this worksheet.

	Maintenance Issue
	Notes

	1. Typically, hot fixes and patches address a single problem. Determine if your organization needs the patch and, if so, whether or not you will manage it. 
	

	2. If you are deploying a service pack, determine if:

	The service pack updates only a small number of files. If so, it can be distributed and managed like a patch.
	

	The service pack updates a large number of files. If so, it can be distributed and managed like an upgrade.
	

	3. A repackaged application's Windows Installer package does not have declared upgrade relationships. Therefore, you have to manually create upgrade relationships, which the Software Installation snap-in supports.
	

	4. During an upgrade, it might not be possible to completely remove a repackaged application. The removal of a repackaged application might leave components on the desktop, even if the component is neither shared nor needed. You can create a script to clean up the unnecessary, leftover files. 
	

	5. Determine how long a previous software version can exist before you retire it.
	

	When you decide to remove software, consider the following methods carefully: 

	· Optional Removal. You decide that the existing software is not supported and provide Help desk support only for the latest version of the software.
	

	· Forced Removal. You decide that the software can no longer be used. Users can no longer install or run the software.
	


NOTE: This worksheet is associated with “Chapter 8. Deploying a Managed Software Environment” in the Designing a Managed Environment book.
Windows Server 2003 Deployment Kit

http://www.microsoft.com/reskit

DMEUSE_54.NEU
Page 2 of 2

