	Worksheet A.42 Assessing Software Management Tasks

	Prepared By
	
	Date
	

	Instructions: To assess the IT tasks that can benefit from Software Installation and Maintenance, answer the following questions.

	Current Software Management Task
	Notes

	1. How are applications in your organization installed?
	

	2. How many applications are used in your organization?
	

	3. How are applications in your organization upgraded?
	

	4. How are applications in your organization removed?
	

	5. How often does the IT group install, upgrade, or uninstall applications?
	

	6. How long does it typically take for IT to help a user repair their broken application?
	


NOTE: This worksheet is associated with “Chapter 8. Deploying a Managed Software Environment” in the Designing a Managed Environment book.
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