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About this Presentation

Provides an overview of Lync Online

Dates and capabilities are subject to change

Screen captures are for illustration purposes and subject to change

Disclaimer

This presentation contains preliminary information that may be changed substantially prior to final commercial release of the software described herein.

The information contained in this presentation represents the current view of Microsoft Corporation on the issues discussed as of the date of the presentation.
Because Microsoft must respond to changing market conditions, it should not be interpreted to be a commitment on the part of Microsoft, and Microsoft cannot
guarantee the accuracy of any information presented after the date of the presentation. This presentation is for informational purposes only.

MICROSOFT MAKES NO WARRANTIES, EXPRESSED, IMPLIED, OR STATUTORY, AS TO THE INFORMATION IN THIS PRESENTATION.

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject matter in this presentation. Except as
expressly provided in any written license agreement from Microsoft, the furnishing of this information does not give you any license to these patents, trademarks,
copyrights, or other intellectual property.
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Applications used every day

¢

Telephony

> Lync

Enterprise-ready
Unified communications platform

QO

Voice Mail

Persistent Chat

Lync



Demo
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Lync Online benetits

8 | ==

Safe and secure Managed Transparent &

in the cloud infrastructure quarterly updates
[ Lync
==
L

. : Simplified Deployment Complement PBX
communications administration flexibility deployments

Fastest path to unified




What's new in Lync?
Be there without going there

Multiparty HD video
and content sharing

Video gallery

HD video or high resolution
photos of attendees

H.264 SVC support

Personalized collaboration
experiences

Intuitive controls

S
a\ "';_ =

Modern, mobile and
web clients

Consistent and familiar clients

Immersive experience
optimized for touch

Mobile client experiences
designed for the device

Lync Web App for browser
access to meetings

T 3 e e e e ew Em——
RS . 0T

Single identity across business
and social applications

Shared contact card

Communicate directly from
within Office

OneNote Share

SharePoint integration

&> ync

Federation with
Skype

Communicate with anyone on
Skype

Share rich presence information

Secure and archived Instant
Messaging

Peer to peer voice

Lync



Multiparty
HD video
gallery &

H.2064 SVC
SUpPpPOrt

Multiparty HD

video and
content
sharing

S Conversation (11Participants) - Gallery
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Enable great meeting experiences & collaboration

Lync



Multiparty HD

video and
content

& Conversation (11 Participants)

2 - 0 x 1
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Fnable great meeting experiences & collaboration
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Choice of clients

Lync 2013

Lync 2013 Basic

Lync Windows Store App
Lync Web App

Lync Mobile

Lync for Mac 2011

Lync Room System

m’ Lync - 0

Lync Online is the best, MOdem,
Tim Woo moblle and
Available ¥ web clients

Set Your Location =

e "

Find someone

GROUPS  STATUS  RELATIONSHIPS = NEW
4 Workgroup (0/9)

_Eg Alex Darrow - Inactive 2 hours -...

: Google is in the delivery business?7?
Allie Bellew - Offline 1 day

Come by for your new charge cards.

Anne Wallace - Offline 1 day
i Loving Lync on my WPS.

200 ® =

Lync is familiar and engaging,
across a variety of devices and platforms

Lync



" Modern,
o mobile and

B = hsie sun 1nar |
s _ web clients
° ® Marka Sanchez 1157 Ay ioldstein
ite Weiss
'mur
oyer
° srence Call
3 3 4nchez
minutes
n < ull ® 16:00
BRIAN GOLDSTEIN # BRIAN GOLDSTEIN oo CallzWacitvn 5 invtes # Brian Goldstein
. Marketing Manager 'Kahn
Danid Alexandzr 0
I'll be out of the office Hi, Brian
tomorrow. Please
contact Nate in my
D absence. "
i

the device 2

call work
+1(206) 555-2579

David Alexander B0PM
. ]
call mobile
+1

206) 555-1975 o No, I'll send it to him now

Brian Goldstein

send email

briangold@contoso.net

type a message

senc i @

Lync is familiar and engaging,
across a variety of devices and platforms
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Lync is familiar and engaging,
across a variety of devices and platforms

Lync



Lync Room System

- Familiar Lync Meeting experience
extended to the conference room

- Easy to setup, join and manage
- Simple to deploy

- Developed by Microsoft as a Lync
endpoint

- Delivered by partners as a packaged
solution

@ crestron. Q) Polycom

SMART

Technologies




Great
collaboration
experiences
from the
desktop,
browser mobile
device or
conference
room

> Meetings Team meeting
Wednesday, June 27, 2012 1:37P

Lync is familiar and engaging,
across a variety of devices and platforms

mobile and
web clients




E} Lync - 0 %
Lync Online is the best.
Tim Woo

Available =
5et Your Location *

Single identity & "

i ‘. Mark Knight
) 3 Edit eee On the Insert tab, the galleries include items that
al | | al’ed ®0®e ‘ B 2 e,
'G Rﬂ'u PS S.TATU S. RELAT' |:| N 5 your document. You can use these galleries to insrt

Google is in the delivery business??? - |
ft Word

— A|eX DaI'FOW M1 Commands - 9

Inactive (2 hours) - Mobile
Marketing Assistant, Sales & Marketing

CONTACT WHAT'S NEW tables, headers, footess, lists, cover pages, and
other document building blocks. When you create
] w'ﬂrk rou ﬂ pi!:tura, charts, or diagrams, they ko coordinate
( O r ] t E i ( t ( E i rd g p |: 'I.Ig.:l | Calendar View Source - with your current document look.
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Come by for your ne¥ cai Work

«1(858) 555-0110

" ) Anne Wallace - of
a n S O C | a iaee Loving Lynconmy W Call Mobile

+1(425) 785-5879

You ¢

selec |
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ar using @ format that youspecy directy”

To change the overalllook of your document, choose new Theme elements on the Page Layout tab. To

change the looks available in the Style gallery, use the Change CurrentStyle Set command. Both the
Themes gallery and the Styles gallery provide reset commands so that you can always restore the look of

Pagelof2 Words:5%6 [|2 PTS: COMP Bl

Connect people, communications
and the applications they use everyday




Communicate
with everyone

N your contact
ist directly

from Office

apps,
SharePoint

SEND / RECEIVE FOLDER VIEW

<
= New Email Search All Mail Items (Ctrl=E}
4 FAVORITES All Unread
Inbox 2 4 TODAY
Sent ltems Sara Davis
Deleted Items 1 Morthwind Acquisition Details
Hello team, Here is the current set of
4
4 SARAD@CONTOSO.COM THREE WEEKS AGO
b Inbox 2 Project Eagle
The team mailbox named “Project Eagle” has ...
Drafts [3] The “Project Eagle” team mailbox has been
Sent terns

Deleted ltems 1
Conversation Histary
Junk Email
Outbox
RSS Feeds

I Search Folders

[ ADMINISTRATOR@CONTOS0.COM
[ OMLINE ARCHIVE - SARAD@CONT...

4 PROJECT EAGLE
inbox

Deleted Items
Documents 2

Junk Email

Mail Calendar People Tasks -

ITEMS: 2

Praoject Eagle - Inbox - Project Eagle - Microsoft Outlook Preview

2| Al Mailboxes -~

By Date (Conversations) = MNewest L

413 PM

6/8/2012

i

Sara Davis
Northwind Acquisition Details

To Bonnie Kearney; [ Garth Fort; [ Reina Cabatana;

Cec Project Eagle

-] Message ElNorthwind CEQ.JPG (638 KB}

Hello team,

Here is the current set of Northwind Traders acquisition materials. Please peruse and provide feedback as

needed.

Thank you!

Sara Davis Mo ltems

ALL FOLDERS ARE UP TO DATE.

Connect people, coommunications
and the applications they use everyday

2 ® O® O

Janet Schorr;

Mally Dempsey

A8 N




OneNote
share,
accessible
directly from a

Lync Meeting

Agenda

What is Contoso Product?
2 Key considerations for UC strategy

3 Lync advantages

2
]

Next steps & resources

CCEE

nnnnnnnnnnnnn

..........

nnnnnnn

Attachments

Connect people, communications
and the applications they use everyday

Lync



The phenomenon of Skype

3 2 0 connected

users

>300bn 40

users
minutes of video and voice minutes

~50% 34«

of all Skype-to-Skype minutes include video of international calling minutes (combining

Federation

Skype's Mission:  Rikas

TO BE THE GLOBAL
COMMUNICATIONS PROVIDER
THAT BILLIONS OF PEOPLE
DEPEND ON EVERY DAY

FOR SHARING EXPERIENCES.

PSTN and Skype-to-Skype) are Skype-to-

Skype minutes



Business Business Employee Federate with
to to to Skype

Business Consumer QI Family

Federate with
Skype ana
imagine new
ways to

collaborate

Communicate with hundreds of millions of
people with presence, IM and voice Lync




Lync Online Management Decisions

Lync



Near parity for IM/P and meetings

Lync Server

dd’

Lync Online

Lync Online
Exceptions

IM/Presence Lync Meetings Media Controls | Enterprise Voice

v v v x X

* No persistent chat  + Attendee limit: 250 « No Sametime or * No QoS, call * No enterprise voice
vs. 1000 XMPP federation admission control capabilities
* Partner ACP (CAC), and media
needed for dial-in bypass

PSTN conferencing

Lync



Lync Online roadmap
Addressing integral feature requests

= [ La

Enterprise voice in the Structured meeting
cloud support Video connectivity

Lync



Enabling customer deployment choice

§ & &

Lync Ser  Lync Hybrid  1c Online

Lync Server Single domain & dired@ffice 365, Lync Online
Private cloud / dedidsesd split — server Parthee-hosted multi-tenant

Lync



Split domain deployment option

Share SIP address space between
on-premises and online users

Lync Server

Move users from on-premises to the
cloud and vice versa

Flexibility making PBX replacement
decisions by site

d’

Lync Online

For users needing “"PBX
replacement” features

Freely transition as
business needs
change

For non-PBX sites or remote
users

Lync



Migrate to the cloud with Lync Online

Migrate with little or no disruption to existing services

Communication/Collaboration/Meetings

Lync Online : :
Lync Online Lync Online

Exchange 2013/ Exchange Online/ ‘

SharePoint 2013 SharePoint Online

Lync Server 2013
Productivity

Exchange 2013/
SharePoint 2013

Enterprise voice

Lync Server 2013 d
y / PBX PBX Clou
PBX

All workloads on premises Pilot Lync Online with a Utilize Lync Online for Utilize Lync Online for All workloads in the cloud

subset of users at low risk IM/presence and IM/presence and

S : s ¢ :
Hybrid/split-domain audio/video conferencing audio/video conferencing
scenario Maintain email and other Email and other services in
services on-premises the cloud via 0365

Enterprise voice through
Lync Server 2013 or PBX Enterprise voice through Enterprise voice through

PBX PBX Lync



Lync enterprise benefits

Work from
anywhere

Enable and improve
mobile productivity

Communicate in real time
with colleagues,
customers and partners
from virtually anywhere

Connected
experiences

Enable new ways of
collaboration with voice &
video using a single
unified client

Share ideas and keep
teams in sync

Reduce costs related to
video conferencing,
telephony and travel

Simpler to
manage

Reduce costs through
simplification and
consolidation

Manage with common
and familiar tools

Reduce total cost of
ownership with
integration and shared
infrastructure

De/|:; I’)oylr'net ‘
flexibility

Accelerate adoption of
online services

Reduce IT operations
costs

Enables a path to unified
communications —
following a customer’s
blueprint

Lync



PURCHASING — Lync Online

Office 365 E1, E3, E4 < Included>

< Included>

Office 365 Small Business (*)

Office 365 Small Business Premium < Included>
Office 365 Midsize Business

< Included>
< Lync Client Pricing (**) >

(*) Customer licensed for Lync Online Plan 1 and 2 download a FREE Lync Basic Client supporting a limited features set (comparison)
(**) Specific functionalities like “Multi-Party Video (Gallery View)"” do require a non-free FULL Lync Client to be licensed

(***) Customer can profile their users depending on their needs — Compare Lync Online Plan 1 and Plan 2



http://technet.microsoft.com/en-us/library/gg425836.aspx
http://office.microsoft.com/nl-be/lync/vergadersoftware-lync-abonnementen-FX103842081.aspx

Lync Online

Close




Call to action

See and test
drive Lync

INn our Customer
Immersion
Experience
Centers

Try Lync Online
at No cost with
your own trial

tenant

Participate in a
Business Value
Assessment and
Lync Technical
Briefing

Lync



OneDrive For Business Sto re S NC OneDrive For Business (Promaos)
* $5 per user per month ! y * From: Tt of April-30t Sept 2014

@ * (Included in O365 Enterprise Plans) S h are & C O ntrol « $25 per user per month

Connect. Interact.

Collaborate. Inspire.
Communicate. Work like a network

Unlock your data with
OneDrive
For Business

Optimize your
meetings with
Lync Online

Unlock the value of
Social with

Lync Online Yammer

* PlanT: €16 per user per mont
* Plan2: €4,5 per user per month

* (included in O365 Enterprise Plans) Yammer

* Sign up and subscribe on yammer.com

Document ﬁ ’
Management

Telephony Social

Your current on-premises

environment

Lync
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Feature updates

Lync



el

Lync mobile
clients

Outlook integration within
client

Single click to join meetings

Voice/video over IP

call work

Tablets: See presentable call mobie

send email

content

Windows tablet: gallery view
video




@

sss  Admin « Jared Zh:

] Office 365 Preview

y Office 365 Preview admin center
| nteg rated lashboard verview mail protection rules DLP lync
b peer-to-peer video, application
° sharing, and transfer sessions
e p O rtl n g users and arour peer-to-peer total, IM and audio sessions

BN Total sessions HEEEE |M sessions EEEEM Audio sessions

View table

500

Report on Lync usage ervice healt oo peer-to-peer audio and video
c o reports minutes
Single consistent tenant - v
admin reporting v
00
Integrated with broader - a = = H .' s 0

0365 reporting hub iy ety oy ey

o

IJ Office 365



“1

Lync meeting

scheduling from
OWA

Schedule Lync meetings from
OWA Calendar

Utilize dedicated meeting
space for audio/video
conferencing

No need for Outlook or Lync
desktop client

] Office 365

g Outloock Calendar People Mewsfeed SkyDrive Sites .= Adminw

+
-]
-]
Start Duration;
| Tue 372602013 ~| [1200aM  ~| |30 minutes -
Show as: Reminder:
| Busy - ‘ | 15 minutes - ‘
Calendar:
Repeat:
[ Never -]
D Mark as private @. Online Meeting Settings
[ calibri |[12 -]

Join online meeting

Find 2 local number

Conference ID:

<

IJ Office 365



B Joel Lachance

3 PARTICIPANTS
113 il

Updated Lync
mobile clients

v cav video
see contact card
invite others

Windows Store App

send as email
Updates include a meetings view, | |

anonymous join, and take over as presenter. SR

©® Lync® T J
WIndOWS Phone 8 Favorites
iIPhone & iPad et

With updated mobile apps, Lync users can
now view shared meeting content from their

S &=
. . .. " r es 3
mobile device, invite additional participants i B
to an existing conversation or conference,
rejoin a Lync meeting after leaving, transfer - -

calls to another phone number or contact,
and pick-up conversations from the point
they were ended.

IJ Office 365
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il 1:29 X Stop Presenting |

PARTICIPANTS

Presenters (2)

a3

pmy Cable L Wichele Martin [l Amy Cable Edmund Siva 8% Flrse
= Caleb Corel o oaw
Attendees (4)
B Brian Wilson o am 2
# Edmund Siva x

= Kari Furse PRESENT (1) ONENOTE ATTACHMENTS

" Invite More Peoplé Bl  Celeb Corel s presenting PROBLEMS HOW WE SOLVED THEM

- Project Planning.pptx
a a e r Wednestiag biuey [Eine conte’-‘t = =2 - 0 x
| | I | I L-[il @ I;' | put on the site

Caleb Corel i al 1:29 X Stop Presenting @
Hi Henry can you stay All Monitors  Primary §econfiary Program
Monitor Monitor

Brian Wilson "v > . g PARTICIPANTS
L
e connectivity issues u E; E
Facilitate a structured Q&A Forepent ons | iy ' £
I I u u Brian Wison Amy Cable LIS B Brian Wilsan Bichele Martin [l Amy Cable
. . . for some reason ITam = Caleb Corel m o o
to connectivity issues Planning.pptx Q&A (10)
SessSion auring a Lync meeting piustanarchive |
B Brian Wilson ot o m ALL(10) | UMANSWERED (3)
B Edmund Siva m o am -
X - Kari Furse 8:50 AM
. = Kari Furse L BN ] When can we deploy this new version?
u I W Manage Presentable Content Hide Stage
estions and answers are ‘ ] Cmtiere

Pretty soan. It's almast ready.

clearly differentiated to 00000 s e 0201

Do we have mabile version?

Caleb Corel 11:54 AM b o
1 Hi Henry can you stay on the call? Laleh Lore
meeting attendees enes e S p—
Brian Wilson 12:02 PM —
Edmund Silva 8:54 AM
connectivity issues
ty We seem to be polarized between what we believe to be s small group of producers
d 5 bi f

Brian Wilson 12:03 PM and a big group of consumers.

Attendees can only ask e T '
questions

o

&

1 swveQan | | End Qaa

ﬁﬂl

Presenters can ask and 00000
answer questions

IJ Office 365



Lyne Meeting Options

Permissicns
Phone
About @) A new meeting space (I control permissions)

Each meeting I create is held in a new space with unique entry info.
1 choose who gets in and what they can do in the meeting.

Where do you want to meet online? Help me decide

(") My dedicated meeting space (Jess secure)

All meetings I create are held in the same space with the same entry info.
People from my company can getinto the meeting at any time as presenters,

These people don't have to wait in the lobby: Why do I use this?

’.ﬂmyone (no restrictions) ']

Callers get in directly Al x

”\/I mUte 1+ mnounce vhen people enteroreave PARTICIPANTS | ACTIONS

Who's a presenter?

[.hnyone from my organization v] Choose p

e

Disable/mute instant ety $ N L
messages from attendees ndm Mute Audience Allﬂwlneeting No igzr;dee

during a meeting okt v . ass -

resetrs can share audio and video. S 33 N

Remember Settings ] [ 0K

Enable during meeting or
select option prior in meeting Attendee
setup

Hide Names Everyone an  Invite by Email

Invite More People

®

IJ Office 365




Embedded
Images

Embed images in a P2P
conversation

Copy/paste or drag-and-drop

Helps streamline dialogue
and maintain conversation
flow

@ Peter Krebs

Peter Krebs
- Available
. SENIOR CONTENT PUBLISHING MGR

Tuesday, May 21, 2013

Anahita Bahrami

Last message received on 5/21/2013 at 5:14 PM.

QL®®®

[ 1]

5:14 PM

IJ Office 365



@

ync Online
Remote
PowerShell

Remove repetitive tasks and
automate administration

Available across O365 Suite

Allow provisioning and
configurations

Configure policies to groups
or users

UERROE E .v
VERMOEFE =
VENIOL L

MLERDOCL
UFRTNEF =

VENMOEN: Per

W Adrrtralreton US Manegonrest Stncd

" . P
AT anhiGer Dat otk

sJoects
CHHan Chon, Gl aomnte, W00, DECONTOR 0, BC -0
Ferdoming uperat i Tove~Cslicur™ un lTergut "ONBaa Chan. . -Accounts . O0-QUy  DCCONTOS0O DUC-CON".
" : . ) . . I ; ‘ . y
AbTazkiGacDatalbjects
CHCarresr Yourg DU Accoant s 0«0y . DESCONTOSO, TC-00M
' forning agaratios "Mova Callznr” on Targaz: "“ION~Garvatt Young. Ol ~Accounts 00 =Cllz DC~DONT ORO, DE~CONY

*For representative purposes only.
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avail be

availed

available

Lync Online
Spellcheck

Katie Jordal
Away Inactive
Auditor

o s C p
Integrated spellcheck within Monday, August 13 Eeste

the IM window Molly Dempsey i 10 PM
. . . hey katie
Familiar Office suite spellcheck aigals
functionality Ehangs Eoots:
Right-to-Left Reading Order
Post as a Long Message
let me kniw when yr avamus w cnat A
| N
&/

* SORORONC

I'J Office 365




Office 365 admin center

@ 1] Office 365 outlook ~ Calend

dashboard overview mail protection rules DLP idynd
setup
active users View table IM and audio sessions

users and groups

domains Active users

licensing 9 10

service settings 8

service health video, application sharing, and file transfer sessions
(3

reports

Additional Lync T :
Online Reports

message center N72013 84RO 312013 972013 9M42013 9212013 9128720 05120
5ag 81772013 B2412013 81312013 2013 9M42013 9212013 912872013 1052013 M and audiovideo conferences

tools daily weeldy monthly  yearly

All dates and times are in Coordinated Universal Time (UTC).

C]

audio minutes and video minutes View table

Active users who have logged
on and participated in a peer
to peer or conference session

Peer to peer audio/video ©
m | N utes audio/video conference minutes

Audio/video conference
minutes

_____

IJ Office 365
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Lync Mobile
New Features for n P
WP and i0S

Now anyone can join a Lync Join as Guest

Megtlng through Its mobllg — S e Greus

device and enjoy the amazing ‘ - | o Conversation
ane Kim

experience of Lync

Starting an ad-hoc group
conversation with the people you @
like on IM or through video

] Office 365




Communicate & collaborate in the cloud

Fabrikam

___________________________________

Lync Server Lync Server
2013 User

Remote Lync

Lync Online
User

Online User

é 3

Public Switched - _——— —W

Telephony Network
(PSTN) |
______ Instant messaging, presence,

voice

sToot o Instant messaging, presence,
e — _— voice, aud.lo/HD video
conferencing

Lync Online o
m— Enterprise voice (PSTN)

Lync

Microsoft Datacenter



Certain capabilities require Lync Server

Feature area

Feature

Lync Server 2013

Lync Online Multi-tenant

Instant Messaging

Persistent chat

Conferencing

Meeting attendee capacity

250

Dial-in PSTN Conferencing

Partner ACP service needed

Federation

IBM Sametime Federation

XMPP Federation

Media Controls

QoS

Call admission control (CAC)

Media bypass

Enterprise Voice

Lync

*Not a comprehensive list.



Lync Online voice

L]

)
-

Enterprise calling features

Lync-to-Lync calling Lync-to-Phone calling

Easy to use features

Connecting everywhere PSTN-connectivity thru

Y Not available with Lync Online
syndication partners only

Superior audio/video
experience

Lync



Microsoft enterprise-grade cloud

Automation saves
costs and energy

Globally
redundant
data centers

Massive network | Continually Multi-level
to minimize advancing security
latency compliance

&

¢

$3bn+ investment Dark Fiber between 1SO27001, EU Model DC, physical, software ~ Benchmark setting

in cloud infrastructure  hubs with multiple Clauses, HIPPA Power Usage
international edge Effectiveness (PUE)
points

Lync



Service security— defense in depth

Multi-dimensional approach to safeguarding services and data

SECURITY
MANAGEMENT

DATA

USER

APPLICATION

HOST

INTERNAL NETWORK

NETWORK PERIMETER

FACILITY

Threat and vulnerability management, monitoring, and response
Access control and monitoring, file/data integrity

Account management, training and awareness, screening

Secure engineering (SDL), access control and monitoring, anti-
malware

Access control and monitoring, anti-malware, patch and
configuration management

Dual-factor authentication, intrusion detection, vulnerability
scanning

Edge routers, intrusion detection, vulnerability scanning

Physical controls, video surveillance, access control Lync



[dentity integration scenarios

Cloud identity Cloud identity with Federated identity
(no AD Sync) AD Synchronization SNe)

Windows Azure Active Directory Windows Azure Active Directory Windows Azure Active Directory
Directory Sync Federation I Dir Sync
On-Premises |dentity On-Premises |dentity
Smaller org without on-prem AD Medium/Large org with on-prem AD Larger enterprise with on-prem AD
+ No servers required on-prem + Users/groups mastered on-prem  + On-prem password policy
- Two sets of credentials - Differing password policies + Enables hybrid scenarios
- No SSO - HA ADFS deployment required

Lync



Federation options

ADFS
Works with AD

Suitable for medium, large enterprises
including educational organizations

Recommended option for Active Directory (AD)
based customers

Single sign-on

Secure token based authentication
Support for web and rich clients
Microsoft supported

Works for Office 365 Hybrid Scenarios

Requires on-premises servers, licenses & support

Third-party STS
Works with AD & Non-AD

Suitable for medium, large enterprises
including educational organizations

Recommended where customers may use
existing non-ADFS Identity systems with AD or
Non-AD

Single sign-on

Secure token based authentication

Support for web and rich clients

Third-party supported

Requires on-premises servers, licenses & support
Verified through ‘works with Office 365" program

Works for Office 365 Hybrid Scenarios

Shibboleth .

Works with AD & Non-ADp =8

Suitable for educational organizations

Recommended where customers may use
existing non-ADFS Identity systems

Single sign-on
Secure token based authentication
Support for web clients and outlook only

Microsoft supported for integration only, no
shibboleth deployment support

Requires on-premises servers & support

Works with AD and other directories on-premises




Automatic and seamless upgrades

Microsoft Datacenter

2

Users always upgraded to newest
platforms

o) Service Update o)

Automatic backend cloud pool
upgrades transparent to end user

Lync Online Pool v1 Lync Online Pool v2

LyO pool = v1
User experience = v1

Pilot upgrade groups up to 100 é

Front end upgrades automatic or
controlled

LyO pool = v2
User experience = v1 4

USErs 9 LyO pool = v2 All O365

Delay/fast track upgrades LyncOnline 5 ernee = backend services
User upgraded

Lync



