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Environmental  
sustainability 
Microsoft is committed to leveraging technology to solve some of the 
world’s most urgent environmental issues, and focusing on key areas 
where we believe we can have the most positive impact.

Our commitment and approach

Focus areas
We focus our environmental sustainability work in the five areas where we believe 
we can have the greatest positive impact—carbon, energy, water, ecosystems (in-
cluding food, agriculture, and biodiversity), and circular economy (including waste 
reduction). Across these areas, we work to reduce our impact within our own opera-
tions, collaborate with our partners to take advantage of digital transformations that 
reduce their footprint, and support innovation, R&D, and policies that help create a 
more sustainable future.    
  
Carbon  
We achieved carbon neutrality annually by improving operational efficiency, buying 
clean energy, and investing in carbon offset community projects. We fund both our 
carbon neutrality commitment and environmental innovation initiatives with our 
internal sustainability fee—charging our business groups for their emissions from 
electricity and air travel. We use our digital technology to decouple our economic 
growth from carbon emissions in our supply chain operations. And we disclose our 
carbon emissions and approach to climate change annually through CDP.  

Learn more about our carbon program 

Empowering every person and organization on the planet to thrive in a re-
source-constrained world.

Last updated November 10, 2017

https://www.microsoft.com/en-us/environment/carbon


Microsoft 2017 Corporate Social Responsibility 2

Energy
We’ve committed to using 50 percent wind, solar, and hydropower electricity in our 
datacenters and campus by the end of 2018, to meet 60 percent early in the next 
decade, and to continue growing that percentage moving forward. We support 
the global clean energy transition by investing in technology research for smarter, 
greener grids, working to make clean energy more accessible and affordable, and 
backing clean energy policy. We increase the energy efficiency of our new devices 
and leverage the energy saving capabilities of Windows 10 to provide a better user 
experience while reducing consumer energy use. And we make our efforts acces-
sible by reporting our energy consumption—including renewable energy procure-
ment—annually through CDP.  

Learn more about our commitment to clean energy 

Water  
At Microsoft, we believe in the sustainable management of the water resources we 
use across our operations. To support this, we’re focused on increasing our under-
standing of water-related risks and impacts to our business and to the communities 
we serve, setting meaningful goals, improving our water efficiency, and advancing 
innovative solutions to water challenges. Partnerships with companies like Ecolab, 
and technology innovations like the free, publicly-available Water Risk Monetizer 
tool, are not just helping Microsoft address its water-related risks—they’re also 
enabling other organizations to understand the true value, risks, and impacts of 
water in their operations. We make our efforts transparent by disclosing our annual 
water use, our water-related risks and governance of water through CDP. Further, 
we collaborate with our top spend production suppliers to achieve 95% reporting of 
water usage also through CDP. 

Learn more about the Water Risk Monetizer tool 

Ecosystems  
Operationally, we’re investing in the long-term viability of ecosystems in the com-
munities in which we operate. Through AI for Earth, we’re bringing together AI and 
cloud technologies, environmental science, and programmatic resources to empow-
er people and organizations to solve global environmental challenges across water, 
agriculture, biodiversity, and climate change.   

Learn more about AI for Earth 

Circular economy and waste reduction
Our Puget Sound campus is zero-waste certified, and we’re working to reduce 
overall waste, and to divert at least 90 percent of our operational waste from land-
fills. We design our products, buildings, and operations around resource reduction 
and reuse, enabling a more resource-efficient and productive economy. Microsoft is 
a member of over 150 recycling programs worldwide, covering electronics, batteries, 
and packaging. 

Learn more about our sustainable products 

https://www.microsoft.com/en-us/environment/energy
https://www.microsoft.com/en-us/environment/energy
https://www.waterriskmonetizer.com/
https://www.waterriskmonetizer.com/
https://www.microsoft.com/en-us/aiforearth
https://www.microsoft.com/en-us/aiforearth
https://www.microsoft.com/en-us/environment/product
https://www.microsoft.com/en-us/environment/product
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FY17 Highlights We’re focusing on water conservation, committing to renewable energy plans, and 
helping to optimize energy use and costs all over the world. 

Support a greener grid 
To support a greener grid, we’ve signed a large renewable energy deal to power 
our Wyoming datacenter entirely by wind. We’ve also made our datacenter’s back-
up generators available to the local grid to boost reliability and capacity.  

Learn about our wind energy purchase 

Innovating on carbon 
We’ve been carbon neutral since 2012, and we’re still innovating in this space. In 
2017, we bought the first-ever carbon credits generated by US rice farmers—open-
ing a new door in carbon markets for agriculture.   

Learn why we bought carbon offsets 

Putting a spotlight on water
Water is a growing focus for us, both internally and externally. With Ecolab, we 
launched the Water Risk Monetizer to help quantify the financial risks of operating 
in water-scarce areas of the world.  

Learn about the Water Risk Monetizer 

Optimizing energy use in real time 
With the Smart Energy Azure Demonstration platform, consumers can optimize 
energy use, carbon emissions and costs. The tool lets households tailor energy use 
in real time based on when more clean energy is available on the grid.  

Discover the Smart Energy Azure Demonstration platform 

Sustainability in product packaging  
In FY17 we reduced the weight of product packaging materials by 27 percent and 
decreased packaging related greenhouse gas emissions by 15 percent. 

Discover program management for sustainable packaging 

Enhancing devices for energy efficiency 
The Surface Pro—with a faster CPU and display with accelerated inking—uses less 
energy than Surface Pro 4 and has a longer battery life: up to 13.5 hours.*

Learn how we’re saving energy 

*Up to 13.5 hours of video playback. Testing conducted by Microsoft in April 2017 using preproduction Intel Core i5, 256GB, 8GB RAM device. Testing consisted of 
full battery discharge during video playback. All settings were default except: Wi-Fi was associated with a network and Auto-Brightness disabled. Battery life varies 
significantly with settings, usage and other factors of the Surface Pro line and extend its battery life.

https://blogs.microsoft.com/on-the-issues/2016/11/14/latest-energy-deal-microsofts-cheyenne-datacenter-will-now-powered-entirely-wind-energy-keeping-us-course-build-greener-responsible-cloud/
https://blogs.microsoft.com/on-the-issues/2016/11/14/latest-energy-deal-microsofts-cheyenne-datacenter-will-now-powered-entirely-wind-energy-keeping-us-course-build-greener-responsible-cloud/
https://insideclimatenews.org/news/26062017/agriculture-rice-methane-emissions-carbon-trading-microsoft-climate-change
https://insideclimatenews.org/news/26062017/agriculture-rice-methane-emissions-carbon-trading-microsoft-climate-change
https://www.waterriskmonetizer.com/
https://www.waterriskmonetizer.com/
https://blogs.microsoft.com/green/2017/06/21/beyond-energy-efficiency-using-the-power-of-data-to-find-the-cleanest-hours-of-the-day/
https://blogs.microsoft.com/green/2017/06/21/beyond-energy-efficiency-using-the-power-of-data-to-find-the-cleanest-hours-of-the-day/
https://www.microsoft.com/en-us/environment/product/lifecycle
https://www.microsoft.com/en-us/environment/product/lifecycle
https://www.microsoft.com/en-us/environment/product/lifecycle
https://www.microsoft.com/en-us/environment/product/lifecycle
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FY17 Reporting resources Data Factsheet: Environmental Sustainability
Find information on key environmental indicators including greenhouse gas emis-
sions, energy consumption, water consumption and discharge, and waste. 

2017 CDP Climate Change Response
Read our response to the annual CDP climate change questionnaire, covering the 
FY16 reporting period.

2017 CDP Water Response
Read our response to the annual CDP water questionnaire, covering the FY16 re-
porting period.

Microsoft Reports Hub 
Microsoft provides a number of disclosures to help stakeholders evaluate how we’re 
meeting our commitments. We consolidate these reports in one place for easy 
reference or download.

2017 GRI Index  
Our 2017 report content contains Standard Disclosures from the Global Reporting 
Initiative’s G4 Sustainability Reporting Guidelines. 

Sustainable Devices and Packaging Report
Read about how we embed sustainability requirements directly into the business 
practices of our Devices organization and partners. 

Get the bigger picture

Microsoft Environment
Visit this Microsoft website dedicated to highlighting our environmental sustainabil-
ity work.

Visit Microsoft Environment 

Microsoft Green Blog
Get news, updates, and opinions from the Microsoft Environmental Sustainability 
team about recent environmental events and activities. 
Visit the Microsoft Green Blog 

CDP Climate Change Response
Read Microsoft’s commitment to respond to climate change, and the role of tech-
nology and governments in the transition to a low-carbon economy.

Read the CDP Climate Change Response  

Microsoft CityNext
Innovative digital services and smart city innovations that can help citizens lead 
safer and healthier lives.

Discover Microsoft’s CityNext 

Environmental Compliance Specifications
Online hub for environmental compliance specifications for Microsoft hardware, 
including restricted substances, packaging, and supplier conformance. 

Read our Environmental Compliance Specifications 

Visit these key resources across microsoft.com to learn more about our efforts in 
environmental sustainability.

http://download.microsoft.com/download/0/1/4/014D812D-B2E3-43A0-A89A-16E3C7CD46EE/2016_Data_Factsheet_Environmental_Indicators.pdf
http://download.microsoft.com/download/0/0/6/00604579-134B-4D0E-97C3-D525DFB7890A/Microsoft_2017_CDP_Climate_Change_Response.PDF
http://download.microsoft.com/download/0/0/6/00604579-134B-4D0E-97C3-D525DFB7890A/Microsoft_2017_CDP_Water_Response.PDF
https://www.microsoft.com/en-us/about/corporate-responsibility/reports-hub
https://www.microsoft.com/en-us/about/corporate-responsibility/gri-index
https://www.microsoft.com/en-us/CMSFiles/FY17_Sustainable_Devices_and_Packaging_Report.pdf?version=d2a3ce5e-307c-4c57-f00d-c71e40e7e07f 
https://www.microsoft.com/en-us/environment
https://www.microsoft.com/en-us/environment
https://blogs.microsoft.com/green
https://blogs.microsoft.com/green
http://download.microsoft.com/download/0/0/6/00604579-134B-4D0E-97C3-D525DFB7890A/Microsoft_2017_CDP_Climate_Change_Response.PDF
http://download.microsoft.com/download/0/0/6/00604579-134B-4D0E-97C3-D525DFB7890A/Microsoft_2017_CDP_Climate_Change_Response.PDF
https://enterprise.microsoft.com/en-us/industries/citynext/
https://enterprise.microsoft.com/en-us/industries/citynext/
https://www.microsoft.com/en-us/download/details.aspx?id=11691
https://www.microsoft.com/en-us/download/details.aspx?id=11691
http://www.microsoft.com
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Responsible Sourcing Summary
Details on our strategy for the sourcing of raw materials for use in Microsoft hard-
ware products through our Social and Environmental Accountability (SEA) program.

Read the Responsible Sourcing Summary 

http://download.microsoft.com/download/6/3/E/63E96048-33F6-4DB3-9915-8B974A2A91C7/Responsible_Sourcing_of_Raw_Materials.pdf
http://download.microsoft.com/download/6/3/E/63E96048-33F6-4DB3-9915-8B974A2A91C7/Responsible_Sourcing_of_Raw_Materials.pdf

